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YOUR HANDS-ON GUIDE TO THE INTERNET 


Add stunning artwork to 
your site with the world's 
leading image-editor p56 

COMPLETE , - 
GUIDE TO V 't. 
NET RADICT4 

Have you got — 
what it takes tar: 
be a digital DJ? 

See page 32 


expert advice 

Football365 and 
eBay reveal the 
secrets of their 
online success 


JANUARY 2003 | WITH FREE CD WORTH £178 


OUBASIS *** 


"excite, enthuse and inform 


CAN THE LATEST VERSION 
OF CUBASIS TAKE DIGITAL 
MUSIC TO NEW LEVELS? 
WE INVESTIGATE pllS 


WHY THE LOGITECH 
QUICKCAM PRO 4000 
COULD BE THE BEST 
WEBCAM EVER pll4 




























forresellers 


0870 333 0207 



PER MONTH 



PER YEAR 


WebFusion 

Reseller 


Reseller Includes: 

* Unlimited Lightning-Fast UK Web Space 

* FREE and UNLIMITED 24/7/365 phone and E-mail support 

* 2 Virtual Servers included ■ Additional VS £25 per Year 

* State-of-the-Art Data Centre * High Speed Connections 

* Unlimited POP3 E-mail Boxes * Detailed On-line Help 

* Regular Tape Backups * Additional Options Available 

* SAME HOUR SETUP 


All Your Accounts Have: 

10GB Data Transfer (Bandwidth) per Month 
MyServerWorld 10-0 

• Unlimited E-mail Forwarding * Unlimited Mailing Lists 

* Unlimited Autoresponders * Full CGI-BIN * Real Audio & MP3 
+ MIVA Scripting Language * MySQL Database 

* Active Server Pages * PHP4 Scripting Language 

• Graphical Access Statistics * SSH Telnet Access 



WebFusion 

E-Commerce 

EXTRA PER YEAR 


E-Commerce Only: 

* All of the above plus 

* Shopping Cart Solution, pre-installed, fully integrated with 
secure server and ready to run 



“The new MyServerWorld 10.0 represents a 
quantum leap in control panel technology - 
nobody else can offer these features or 
functionality 1 * 

MyServerWorld 10.0 

* All Our Usual Features Improved! 

* Design Your Own Control Panel Skins 100% Branded to 

Your Company! J 

* Design Your Own Web Hosting Packages and Change 
Them in Real Time 

* Full Customer Management System Free of Charge! 

* New Web Site Statistics With Graphical Reports 

* Powerful On-line Mail Client ifl 

* Back Up Your Web Site & Manage MySQL Features On-line 
■ New Data Transfer Manager 

* Web Site Link Checker & HTML Validator 

* 500 Free Subdomains and 25 Free Accounts 

* Many More New Features! 
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nline 


e-mail us: 

sales@webfusion,co.uk 


order on-line: 

www.webfusion.co.uk 


a M Mr ii m _ 

Host 

Europe 

■ CIHIP 


« :» 


We we feu me all major debit and credit cards- Prices exclude VAT 17,5% 


State-of-the-Art Data Centre 

Our state-of-the-art data centre is located within our facility in 
Nottingham. It houses our network of over 4000 servers, With 
multiple connections to the net, fire protection and backup 
generators, we are in a position to offer you the reliability and 
stability you have been dreaming of! 


24/7/365 FREE Technical Support 
All WebFusion hosting packages come complete with 
24/7/365 free telephone and e-mail technical support, plus an 
extensive online help and information system. Unlike our 
competitors, we believe in providing the very best after sales 
care and technical support. 







































Business 

Professional 

PER YEAR 


Both Packages Include; 

1000MB Lightning-Fast UK Web Space 
10GB Data Transfer (Bandwidth) per Month 
425k MyServerWorld 10.0 

* FREE and UNLIMITED phone and E-mail Support 

■ State-of-the-Art Data Centre * Your Own Domain Name 

■ Multiple High Speed Connections ■ 1000 POP3 E-mail Boxes 

■ Graphical Access Statistics * Unlimited E-mail Forwarding 

* Unlimited Mailing Lists # Unlimited Autoresponders 

* Full CGI-BIN * Free Use of Secure Server 

* Miva Scripting Language * MS FrontPage Extensions 

* Active Server Pages * MySQL Database 

* PHP4 Scripting Language * RealAudio and MP3 

* SSH Telnet Access * Detailed On-line Help 

* Regular Server Backups • Additional Options Available 

* Money Back Guarantee* * SAME HOUR SETUP 



Business 

E-Commerce 



"The new MyServerWorld 10.0 represents a 
quantum leap in control panel technology • 
nobody else can offer these features or 
functionality" 

Philippa Forrester 

TV presenter and technology expert 

MyServerWorld 10.0 

* All Our Usual Features Improved! 

* Now Web Site Statistics with Graphical Reports 

* Powerful On-line Mail Client 

* Back Up your Web Site On-line 

* Manage MySQL Features On-line 

* 500 Free Subdomains 

* Data Transfer Manager 

* Web Site Link Checker and HTML Validator 

* 25 Free FTP Accounts 

* Trace and Ping your site 

* Automatic Script Execution 

* Many More New Featurest 


PER YEAR 


E-Commerce Only: 

* All of the above except 

* 600MB Lightning-Fast UK Web Space 

* Shopping Cart Solution pre-installed, fully integrated with 
secure server and ready to run 



State-oMhe-Art Dala Centre 

Our state-of-the-art data centre is located within our facility in 
Nottingham. It houses our network of over 4000 servers. With 
multiple connections to the net, fire protection and backup 
generators, we are in a position to offer you the reliability and 
stability you have been dreaming of! 


24 / 7 / 365 FREE Technical Support 
All WebFusion hosting packages come complete with 
24/7/365 free telephone and e-mail technical support, plus an 
extensive online help and information system. Unlike our 
competitors, we believe in providing the very best after sales 
care and technical support. 


n 


j>\ DiH£tiT We welcome all major debit arid credit cards. Prices exclude VAT @ 17.5% 
^ ^ Li/ D^b n *E xC | u d es shopping cart licence fee 


e-mail us: 

sales@webfusion.co.uk 


order on-line: 

www.webfusion.co.uk : l~S nline 
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Host 

Europe 









































maximum nanny wun me roinni* Host as many dofnaim as you m 

Resel ler a ecu unt? w ,, 0 ac jdi tiona I cliarg os 

Benefits of the Re setter Account includes Full Support for Microsoft ASP 

* Manage both Windows 2000 domains Microsoft Frontpage Extensions 

and Linux domains on the same account Support for Red 

Private CGI-BIN with execute 
permissions for each domain 
P re configured web scripts 
installable at the dick of a button 

• Innovative new features such as e-mail Matrix Stats - the most advanced 

Vims Scanning and Matrix Stats being website traffic analysis software 

added alE the ti me. prov id i n g rea l-t ime informa tion 

about your site visitors 

E mail virus protection 
Microsoft Media Streaming 

Password protected areas on 
your site with authentication 
from a text file or database 

Setup private label control panels 
for your customers 

Using a powerful we b- based co ntrol panel ^' croso ^ ^^MYSQL Data bases 

you can instantly setu p and manage new 1 ODBC Database Connectiv ity 

weh sites, e-mail accounts, TIP accounts, « Control everything via our powerful 
da tabases a nd m ore! we b b ased co ntrol pa n el 

4 Instant Online Setup 

Fasthosts Xtreme Support 
included as standard 

* Sow? lectures Ouch a* Miirofoft SCJL ServwJ 
attract >idd i tion.il monthty c hAh|$t. 

Pleaje s.« web s ite fw dtliiti. 


100% Control om your 
domain names 


* Your domain^ split across muIt iple 
high-performance web-servers for 
ultimate reliability. 


OBSESSIVE TECHNICIAN: 
LOOKING AFTER YOU 
24 HOURS A DAY 


Sefup private (abet ton trof 
panels for yarn t ms tamers \hat 
control just one of your 
domain names 


* Round the dock monitoring and 
management of all services by systems 
eng i n eers a n d p rog ram mers. 

A true J da ta -centre-i n a b ox so lu tion r 
the Reseller Account allows you to host 
unlimited websites on both 
Windows 2000 and Linux web-servers. 


ADVANCED 
LOEB BASED TRAFFIC 
ANALYSIS 


instantly setup fall Microsoft 
S Qt Serveraml MYSQl Qtdabtnt", 


Ideal for Web designers, resellers and 
entrepreneurs, the Fasthosts Reseller 
Account is the best solution for managing 
multiple domain names from one easy to 
use web based control panel. 


Business & Personal 
Accounts available 
from £60 PA 


Microsoft 

CERTIFIED 


Partner 



































WHAT THE PI TEAM WOULD LIKE TO 
HACK GIVEN HALF A CHANCE... 


Thomas Watson 


DEPUTY EDITOR 

Td tike lo hack into I he Radio 
One Web site,” says Tommy. 
Why, pray tell? “I’m dying to 
find out why they decided to 
get rid of Dave L« Travis all 
those years ago” 


James Thornton 


SENIOR STAFF WRITER 

"I'd hack into the Pentagon's 
mainframe to find out if 
Dubya is who really runs the 
United States” says our 
paranoid conspiracy theorist 
and trusty reporter. 


Jo Dote 



SENIOR SUB EDITOR 

Jo's not a happy bunny this 
month. "If would be the 
police database, so I could 
give horrible people criminal 
records and parking fines" 
she says. 


Nicky Bartlett 


SENIOR DESIGNER 

As winter sets the thoughts of 
our art gjiru are far from 
home. 'I'd hack into a holiday 
firm's Web site and soil 
myself out with a free year¬ 
long holiday” she says. 


Clive Parker 



HELPDESK SPECIALIST 

Microsoft won't be pleased with 
what Clive has to say: "If I could 
hack anything it would be 
Windows for the many 
annoying 'features' that I 
find very condescending'’ ^ 




Paul Newman, Group Editor 
paid n @ paragon xo. u k 


COMPLETE GUIDE TO NET RADIO 


ecently, I installed a firewall on my PC and watched carefully Lo see 
what would happen. As an experienced Internet user f knew exactly 
what to expect, but I still ended up being surprised by the sheer 
frequency with which my PC was pinged. 

Unscrupulous operators will always find new ways of using our Net 
connections to their advantage, but at least they're trying to get at us 
from the outside. There are other, equally pernicious, threats to be 
found lurking within our own PCs. Spyware, for example, 
prospered in 2002, with the end result that many seemingly 
innocuous programs now boast more surprises than James 
Bond's Aston Martin. 

There's no doubt that Internet security will be more important in 
2003 than ever before. New threats to our security are emerging 
In Operating Systems, freeware and even government legislation. 

And as households flock to the always-on connections offered by 
broadband services, onr computers are becoming increasingly 
more vulnerable to hackers and viruses. 

We don't want to scare you, but we do want to 
educate you about the threats to your enjoyment of 
the Internet and show you the simple steps that can 
be taken to protect you, your PC and your family. 

Tills month's main feature, Internet Security Special 
(page 22) provides a complete guide to stopping 
hackers, smashing spyware, nailing viruses and 
filtering Internet content. It's always better to be 
safe than sorry. 



Fed up with Radio One? We show you how to use the Net to find 
new and exciting stations and set up as an online broadcaster 


Make your voice heard by voting online for your favourite Web 
sites products and services lo our 2003 Reader Awards 


WEB DESIGN EXPERT 

Our Web design Q and A scribe is 
looking lo make a quick buck, "If 
I could hack anything it would be 
my bank account, to make a few . 
upwards alterations to my A 
balance," he admits. 


Introducing PHP 


Online versus 
offline marketing 


CON IKIEUI OR 

Darren's the mail responsible 
for this month's cover 
feature. "I would love to hack 
into Bill Gates 1 computer to 
sec whether or not he beikvts 
his own hype/ he says, A 


GET TO GRIPS WITH PHP 

Find out why PHP is die perfect choice for building Web sites in 
our guide to this painfully hip hand coding tec hue fogy 


ONLINE VERSUS OFFLINE MARKETING 

You may be trading online, but that doesn 't mean you shouldn't 

promote offline. We reveal how the experts market ttudi sites 


James Seatiriijht 
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Because there are all 
types of hosting needs... 


• We have been providing hosting 
solutions for companies with 
varying needs for seven years - 
longer than most of our 
competitors have been in business. 

• We recognise that everyone has 
different hosting needs, and we 
provide a range of services with 
a free upgrade path to reflect this. 

• Whatever your hosting 
requirements, we can provide 
you with a competitively priced 
and reliable solution to suit them, 
see for yourself. 


simple shared hosting 

Unix/Windows 

1GB data transfer, 12 email, stats, control panel 


Pucks from 


£10 


per month 


advanced shared hosting , 


Unix/Windows Q 

Load balanced, firewalls, dally back-ups, monitoring... 


£21 

per month 


private servers _ 

Unix Q 

Unlimited domains and email, full root access, 
pre-installed software, control panel ,. 


Servers from 


£59 


per month 


dedicated servers _ 

Unix/Windows Jj™ Q 

Compaq and Cobalt - every specification, the best 
prices, support and technology available. 





Servers from 

£79 

per month 


tailor made server solutions 


We provide multi-tiered load- 
balanced enterprise solutions. 
Call us for a quotation. 


KSRJ 


A 


POA 


High standards? 

Host your websites with VI. 
































...we provide all 
types of hosting 
expertise. 


the esse ntial services _ 

• Firewall farm & dedicated firewalls - 
for peace of mind 

• Choose your data back-ups - daily, weekly 
or monthly to a remote location 

• Load balanced - we can handle whatever 
traffic you throw at us 

• All the languages hosted; ASP, ASP.NET, 

PERL, PHP, Java, JSP 

• Database and application hosting; MySQL, 

MS SQL 2000, MS Access, Interbase 

• Cast iron Service Level Agreement (SLA) 

• Security vulnerability assessments - improving 
dedicated server security beyond the firewall 

• Advanced support contract - access to 
specialist technicians for in-depth technical 
assistance 


Free upgrade path 

Take advantage of our simple upgrade path, from shared to 
dedicated, to enterprise level - quickly, easily and free of charge. 

Price match 

We want to host your business, and we're sure we can do it 
as competitively as any other provider. So, if you receive a 
like for like quote for hosting through one of our competitors, 
we'll match it. 


the best technology 

Control panel 

Included with all of our solutions. 

Manage email, web sites, 
databases and more... 


Data centre 

3 x London data centres connecting 
directly to LI NX. No other host can 
match our tri-redundant resilience* 


Bandwidth 

Faster than other hosts and no 
bottlenecks - we have huge 
bandwidth capacity. How 
does your host compare? 


Skilled support teams 

Even though we have the most advanced systems and 
online support we still employ skilled technical support 
teams to help you 24 hours □ day. 


2000 

Fastest 



Call 0800 0640 064 

buy online at www.vi.net 

or why not meet us in person? 


LONDON • PARIS - MILAN 

© Copyright 2002 Virtual Internet fUK) Ltd.. All trademarks acknowledged- Prices exclude VAT and sel-up 
charges where applicable, Some services carry addifioriol clwiyes, please cull us far a full prim list 


\VS 


VIRTUAL INTERNET 


www vi npf 



































internet 


Essentials 



News 

Find out why file sharing could leave you 
lumbered with with a hefty bill, and how US 
media gr oups are trying to close KaZaA 


16 

19 

72 

91 

120 


iCandy 

We’ve had some strange gadgets in iCandy, 
but you haven't seen anything until you've 
seen the Internet sewing machine, (IPs trueI) 

Backchat 

More opinions and views from the people that 
really count: you 

Subscriptions 

Nab a free dotcom domain name and save over 
£16 by subscribing to your favourite Net mag 

Your Business Online 

Dedicated advice for small businesses. This 
month we serve up a masterclass in marketing 
your firm plus all the latest small business news 

Disc contents 

Learn more about the full products on this 
month’s CD and how you can use them to get 
the most out of the Internet 


126 

146 


Buyers' guide 

Get better access for loss with our guide to the 
UK’s broadband, unmetered and dial-up ISPs 

Shut down 

Find out how and when the world will end with 
an apocalyptic helping of Net mischief from 
Internet high priestess Jo Cole 



24 Internet security special 

Protect yourself from the worst of the Net with our guide to beating viruses, 
smashing spyware, stopping hackers and keeping your kids safe 


Reviews 


W Web browsing 



109 


Wc lest MSN S and find out how Logitech is 
taking the Webcam world by storm 


~ 7 /\ I Use our in-depth guides to master ail the latest Internet software, sharpen up your 
/ | techniques and take hold of the Net like never before 


74 DeJve into video chatting with the 
built-in Windows Messenger 

76 Get your life back into shape after a 
virus attack on your system 

78 Check your POP3 email anywhere in 
the world with Mai 12 Web 

80 Keep your children safe with the Net 
Nanny content filter system 

82 Banish spywane once and for all with 
the excellent BPS software on our CD 

84 Suffer ing from a bleak Outlook? Let 
Clive Parker sort out your problems 

















































Contents 



32 


Complete guide to Internet radio 

Allows us to guide you through the hottest radio stations in 
cyberspace and find out flow to become a Net DJ 


Webmaster 


47 


23 pages of Web design 

Learn how to create awesome Web experiences with all the latest 
design technologies in our ‘magazine within a magazine 1 for Web 
designers and developers 


48 Discover how roothall365 climbed to the top of the Premier League 
50 PHP is currently all the rage. We show you what it can do for your site 
52 Create an Interactive CV and bum it onto CD-ROM with Flash MX 
56 Build a Web site from scratch using just Photoshop and ImageReady 
60 We continue our monthly HTML masterclass with a guide to DHTML 
62 Discover the secrets of making effective forms with this CGI workshop 
64 rind out how to password protect your Web pages in our JavaScript guide 
66 Q & A; James Seabright offers simple cures for alf your design headaches 



Webmaster 

Wch dcsim 


PLUS! 

25 


all in our detailed test of the latest and greatest P2P clients 


What's on the cover CD? , 
i on Your * ree ^ 

* Find out what we’ve got in store for you on this month’s 

CD and how to get the best from the featured software 

FIVE FULL PROGRAMS WORTH £178! gBS 

■ RobotManager SE ffPjlSHIl 

■ BPS Spyware/Ad ware Remover 3.1.1 ~T" 

■ Pop-Up Stopper 2.22 |y§SSl|J| 

■ Ashampoo WinOptimizer 2000 im 

■ 25 must-have Internet security applications ■ Demos of Flash MX and Photoshop 7,0 


■NOW! 

■Jfcssa* 

see p38 


FIVE 


^wosOTHuyumi a 

fammmr* 


Create a site interface 
entirely in Photoshop 

usr mpHd-cr fn TnccrAir tchjs own web imifI&ace. 

COWRffFWfTH ROLLOVER BUTTONS UND FW-UP WFNUS 
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All the latest Web sites, 
products and setvices 


File-sharing 
dampdown 
gathers pace 

QUESTION MARKS LOOM OVER THE FUTURE OF 
FILE-SHARING AS ANTI-PI RACY GROUPS CLOSE 
IN ON FREE NET MUSIC DOWNLOAD SITES 


THE FUTURE OF peer2peer file- 
sharing applications is once more 
in doubt following action taken by 
anti-piracy groups to close down 
free Net music download services, 
KaZaA and Morpheus are top of 
the most-wanted list, and 
distributors of both file-sharing 
clients will appear in court to 
answer a lawsuit from the 
entertainment industry. 

The file¬ 
swapping services 
have been charged 
with encouraging 
illegal copying of 
music and movies, 
and the recording 
industry is calling 
for the services to 
be dosed down and ordered to pay 
substantial damages. 

The case mirrois that of doomed 
file-sharers such as Napster and 
Aimstei f which were duly shut 
down by the courts. However, 
lawyers for Grokster and 
StreamCast argue that their 
services differ because they do not 
provide lists of downloadable songs 
and cannot control how people 
choose to use their software. 

If federal judge Stephen Wilson 
rules in favour of the record 
companies and music studios, he 
could order StreamCast Networks, 
parent company of Grokster and 
Morpheus, to stop distributing the 
file-sharing software for the 
services, or order them to block 
the trade of copyrighted material. 
Despite this threat, the file- 
sharers remain fairly upbeat about 
their case. Steve Griffin, Chief 


Executive of Streamcast Networks 
said; 1 was very encouraged, i was 
most impressed with Wilson’s grasp 
of the issues.” 

Irate Danes 

The recording industry is also 
gunning for KaZaA's distributor 
Sharman Networks, in an attempt to 
hit the company with a similar 
lawsuit. 


i ntitnflWttUE M wowtwSjG 

ggffiSm" 

hM ibkbemo* 



However, anti-pi racy 
campaigners in Denmark have 
already taken out their own measures 
to curt the sharing of copyrighted 
material on the popular file-sharer. 


The Danish Anti Pirat Gruppen 
(APG) has issued invoices totalling 
one million Danish Crowns (about 
£86,500) to 150 KaZaA and 
e Don key users, accusing them of 
exchanging copyrighted music. 

APG had monitored the file¬ 
sharing networks for files being 
downloaded from Danish IP 
address. It then approached these 
users' ISPs armed with screenshots 
of the pirated material from the 
offender s machines, 
invoices of up to £9,000 each 
were then sent out to the users - 
the equivalent of the cost they 


would have paid if they hod bought 
the music on CD. 

Many within the Net industry are 
unhappy with the tactics the APG 
are taking, and claim that the anti- 
piracy group isn't guaranteed to be 
successful in its case against users, 

Kasper Larsen, co-founder of 
Danish ISP Jubii (www.jubii.dk) 
said: “I don't approve of people 
bf caching other people s copyright, 
but I do think the users should 
have a fair treatment and, in my 
best opinion, they are not getting a 
fair chance when the APG takes 
this approach,” 


Napster back from the dead 

DOOMED P2P CLIENT REVIVED BY ROXIO 


WHAT HAPPENS TO a file- 
sharing client when it dies? The 
answer, it seems, is that it sells its 
soul to a digital media firm, 

CD burning specialist Roxio has 
resurrected Napster by splashing 
out $5 million to snap up the 
firm’s intellectual property, 
including its name, trademarks, 
domain name and technology 
patent portfolio. 

Unsurprisingly, Roxio is not 
taking on any of Napster's 
liabilities, which include a dearth 


of massive legal wrangles with the 
music industry. 

"Roxio*s acquisition of Napster 
will expand our role in the digital 
media landscape and enhance our 
offerings to consumers," explained 
Chris Gorog, president and CEO, 
Roxio (www.roxio.com). 

It is unclear exactly what the 
company will do with Napster's 
technology, but rumours suggest 
that it will be used as a paid-for 
download distribution mechanism 
for compilation CDs. 


Here's our very own top 
ten of tunes you could 
legally download when 
Napster is reborn... 

t. The bitch is back 

Fltnojnhn 

2 . Alive and kicking 

Simple Minds 

а. Disco Inferno (bum baby bum) 
TIh± Ti Dmirk|JM 

4. 1 dm lh4 mdurrecLimi 
The Store Roses 

5, Too legit to quit 
MC Hammer 

б. PhoeniJt from Uw flames 

Robbie Williams 

7. I'm not the mao I used In be 

Line Young Cannibals 

a. Your application has failed 

Roido Muski (sk!) 

9. 1 fought (he law (and the law won) 

The Clash 

10. The boys are back in lawn 

Ihin Uzzy 
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Net access newcomer Fasl4.nct 
i wwwiasl4.net) is offering unmetered 
access for just £6,99 per month. The 
‘no-nonsense' service is billed as the 
cheapest deal in the UK and includes free Webmail and 
non-premium rate technical support five days a week. 





While the Public Record Office's 
attempt to put the 1901 census 
online may have flopped, inquisitive 
Net users can now check the 1881 
British Census at Family Search 
(wwwiamilyscarch + org), The site, operated by the 
Church of Jesus Christ of Latter-day Saints, cont ains 
a database of over 8S million names, which can be 
searched free of charge. 


Got a news story? 
Please contact 
James Thornton 
Telephone: 01202 209379 
Fax: 01202 299955 
Email: jamest@paragon.co.uk 


US military declares war on 
British Internet user 


LONDONER FACES JAIL FOR LARGEST EVER HACK 
ATTACK ON AMERICAN DEFENCE SYSTEMS 

A BRITISH MAN has been accused 
of carrying out the biggest ever 
hack against US military networks. 

Unemployed Gary McKinnon, of 
London, has been charged on eight 
counts of computer-related crimes 

In courts in Virginia and New ^ Pentagon: breached twice tn hack attacks 

Jersey. The 3 6 -yea r- o Id is al leged to Th e U S J u stice De partmen t is 

have taken pail in break-ins al 92 now looking lo extradite McKinnon 
different US military and NASA after US Attorney Paul McNulty 

networks across the States, described the 12-month hacking 

including two inside the Pentagon. spree as “the biggest hack of 



military computers, at least the 
biggest ever detected” 

If found guilty McKinnon faces 
up to 10 years in jail plus fines of 
$250,000 for each of the eight 
counts he is charged with. 

Internet security boffins are 
predicting that 2003 will see a 
spate of high profile prosecutions 
against hackers. 

“Up until now, very few people 
have been prosecuted for hacking 
activity,” said Eric Chien, Chief 
Researcher at Symantec Security 
Response, “Authorities around the 
world are now starting Lo send a 
clear message that computer crime 
will no longer be tolerated” 


Star Wars Galaxies 
to rule Net gaming 

NEW TITLE COULD BE ONLINE GAMING KILLER APP 


EXCITEMENT IS MOUNTING as 
Net gamers prepaid to detach 
themselves from reality and 
plunge into a world of Ewoks, 
Jawas and Wookies. 

Experts are predicting that 
Ihe launch of Ihe Jong- 
awaited Star Wars Galaxies 
will spark a massive upturn in 
online gaming. 

The game, due for release 
btei this year; is set in a 
variety of locations from the 
popular sci-fi films, allowing 
players to take on the role of 
one of its inhabitants and 



explore the massive worlds, 
interacting with other use re along 
the way via the Net, 

“As well as being a great 
game, Star Wars Galaxies has 
the added advantage of being 
associaled with the Star Ware 
brand, so take-up is expected 
to be huge.” said Stephen 
Hall, head of commercial 
games at Blopen world. 

“It’s a great step forward for 
online gaming as it's compatible 
with PCs and consoles,” 

See wwwxtarwarsgalaxtes 
.com for more details. 


New keys spell faster SMS 

NEW GADGETS SET TO SPEED UP SMS MESSAGING 


Yahoo! ad 
banned 

NET GIANT ORDERED 
TO PULL TELLY AD 
FOLLOWING ANTI- 
HOMOSEXUAL RANTS 



YAHDOi HAS BEEN forced to 
take one of its TV adverts off¬ 
screen after complaints that it 
was offensive to homosexuals. 

The telly campaign for the Net 
firm’s personal finance site 
features a nude man tied to a 
tree after an apparent stag night 
jape. He is then approached by 
another man with a suggestive 
expression on his face. 

After receiving 15 complaints 
about the ad T the Independent 
Television Commission (ITC) took 
the unusual step of suspending 
the advert from the airwaves. 

“Our concern is stereotypical 
portrayal of a minority group," 
said ITC spokesman Bradley 
Bradfy, “The suggestive looks and 
the expression of the man tied to 
the tree, we felt, were offensive 
to that group,” 


TEXT-MESSAGING ADDICTS will 
soon be able to give their fingers a 
break thanks to the launch of new 
mobile phone keypads. 

A new breed of phone with a 
keypad that reduces bulion-basiling 
is likely to appear in 2003. The pad 
could spell the end of predictive text 
systems, and wiil mean that users no 
longer have to tap each key several 
times to write letters in messages. 
The Fastap device is being 
developed by Digit Wireless 


(www.digitwireless.com) and gives 
each letter and number a separate 
key, like a computer keyboard. It is 
set for release later this year. 

Meanwhile, recent 
figures suggest that 
text messaging is still 
gaining in popularity. 

Texting reached an 
all-time high in 
October, with 50 
million messages 
set per day 



TV browser 


LEADING BARGAIN-HUNTING TELLY 
MAVERICKS AND THEIR WEB SITES 



Bargain Hunt 

www, bbcxo.uk/antiques/ 
bargain hunt 

Bronzed Adonis David 
Dickinson has made a living 
from touring car boot sales. 



The site gives you all the gossip 
on Dave's latest adventures and 
also includes a buyers’ guide to 
help you spot a Chippendale 
from a piece of chipboard. 


Lovejoy 

www. phill Leo. ok/comedy/ 
lovejoy 

The mullet-maned antiques 


dealer may have vanished from 
our screens years agu, but he's 
been resurrected by this tribute 
site. Despite describing Lovejoy 
as a divvy', the site preserves 
many of the telly sleuths 
greatest moments for posterity. 



Antiques Roadshow 

www.bbc.co.u k/anliq ues/ 
antiques road show 

Neither of the hirsute stars 
above can match squeaky-dean 
Michael Aspel's TV credentials. 
The man who stepped into 
Eammon Andrews' shoes now 
fronts the BBC's Sunday night 
glimpse at the tat that people 
collect and make money from* 
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News shortssisi 

-> Donating ca^h to thu NSPCC promises to bo even easier 
thanks to the launch of a new online service. Supporters 

• of the children's charity can now manage their donations 
via www.nspcc,oig.uk/supporler which allows users to 
set np a monthly regular deration, change their donation 
agreement and view their donation history. 


It may have taken several 
years just to decide whether 
or not to build it, but the 
new Wei nbley Stadium 
looks set to stun foot hall 
fans everywhere. A 
showcase of the new home of football’ is now available 
on the new stadium's official site at 
www.wembley s ladIum.corn the site in cludes a photo 
diary and a Webcam showing the construction phase. 



Look out for the 
domain cowboys 

LEADING REGISTRY WARNS PUNTERS TO WATCH 
OUT FOR DODGY DOMAIN NAME DEALERS 



Shout it vut: Ken Sortie 
of intern criers gets his 
point across 


INTERNET 
USERS ARE 
being urged 
to think 
carefully when 
registering a 
Web address 
after Non lit id 
received a 


flood of complaints about sneaky 
domain name sales tadics. 


The registry claims that a company 
called Domain Registrar Semces 
Limited (DRS) has been making cold 
calls advising people that someone is 
about to register their domain, in an 
attempt to get a quick sale. DRS is 
also accused of suggesting that it is 
connected with Nominet to gain 
credibility. 

Lesley Cowley, managing director 
of Nominet UK said: "We are very 


concerned that some people may be 
contused by the claims made by 
Domain Registrar Services in 
connection with Nominet. No one 
should be pressurised into registering 
a domain name through an 
unsolicited calL 

In our experience, pressure-selling 
tactics, such as claiming that a domain 
name is about to be registered by a third 
party, are very rarely true,” he added, 

Sorrie calls for 
regulatory body 

While domain registration 
companies have welcomed 
No mi net's decision to name and 
shame DNS, many are calling on 
the organisation to become more 
involved in the way the industry is 
currently policed. 

"Nominees move to 'name and 



As with most industries, the Internet has Its fair 
share of cowboys. Our advice is to be vigilant 


shame' is a step in the right 
direction and demonstrates the 
ever-increasing need for a control 
body to look out for UK individuals 
and companies," explained Ken 
Sortie, director of Interne lie is 
(www. in Lem el t ers. co. u k). 

“Yet the industry needs 
consistency and control, not just a 
‘one-off. Internetters argues that 
Nominet must grasp the moral 
high ground and fully fund a Code 
of Practice to out-law bad 
practices, even if it will result in 
higher membership or registration 
fees" he added. 


BT takes broadband to the streets 


HIGH-SPEED INTERNET 
HITS THE HIGH STREET 


BROADBAND SOAPBOX 

WHAT DO THE PUBLIC THINK OF BROADBAND INTERNET KIOSKS? 


BROADBAND-SCEPTICS CAN 
now sample high-speed Net 
access first-hand thanks to the 
mass roll out of BT's new Internet 
phone boxes. 

The blue kiosks allow customers 
to browse the Web at high-speed, 
providing them with the ability to 
access local maps and information 
about entertainment, 
accommodation and restaurants in 
the area. 

The special broadband kiosks 
can be spotted easily as they 
include signs showing 'Streaky', 
one of the biker pigs from the BT 
Broadband ads. The company now 
plans to install broadband in 80 
percent of its Internet kiosks. 

"This will be the first time that 
many people have tried the 
Internet at broadband speed,” 
explained Paul Hendron, Director 
of BT Payphones, 



^ Ruben Diaz 
Madrid 
Student 

l think they re 
cool, f use the 
kiosks all the time 
to send emails 
and text 
messages and 
sometimes to 
search for things 
on the Web. I'd 
like to see more 
of them and one 
day I hope oil 
phone boxes will 
have broadband 
Internet access." 


■ Rory McBride 
Birmingham 

■ Writer 

'Although 1 don't 
use them very 
much I think 
they're a very 
good idea. They'd 
he £neat if I was 
out shopping 
with my girlfriend 
and I wanted 10 

catch up with the 
football by 
watching the 
goals over a 
broadband 
connection." 



■ Ken Small 
“ Bournemouth 
Unemployed 

"l think they're 
gpod if you know 
how to use them. 
I'd never use one 
personally, but I 
can see how 
younger people 
might. They're a 
great tool of the 
future, but 
they're not my 
tool. I think 

there’s more to 
life than surfing 
the Internet" 



* Fa bra rid Silvairi 

■ Sao Paulo 

■ Student 

"i use the 
kiosks quite a 
loi to send 
emails to my 
family and 
friends in Brazil 
because it’s 
much cheaper 
then using the 
phone. Having 
these phone 
hexes in Britain 
almost makes 
up for the cold 
weather!" 




NEW 

Software 


FIND OUT ABOUT ALL THF LATEST AND 
GREATEST NEW INTERNET PROGRAMS 

Director MX 

www, macromed la . com 

Designed to help you create 
glorious interactive online 
experiences, this version of 
Director Is the latest to Join the MX 
stable of applications. New features 
include tight integration with the 
MX product 
family, a 
revamped 
interface, major 
new workflow 
efficiencies, plus 
a host of brand 
new accessibility 
features. 


£899 



ImageZoom 2.0 

www. sea la do. com 



Representing an ideal way to 
showcase products on your Web 
site, Scalado’s ImageZoom claims 
to revolutionise the way in which 
images are presented on the Net. 
The software lets you create 
interactive objects, 
which can be 
zoomed in on and 
rotated by your 
visitors to give them 
3 closer look at your 
wares. You can also 
apply dynamic text 
to the image to shed 
more light on the product 
in question and loading 
times are not compromised. 


£81.07 


Opera 7.0 

www.opera.com 

The dark horse of the browser wars. 
Opera may get the same coverage as 
IE and Netscape, but users will be in 
seventh heaven following the release 
of this version. The browser, which 
can be downloaded free of charge, 
comes with a sleek new 3D-stylc 
interface, drag-and-drop 
customisation, a new email client, and 
small-screen rendering for viewing 
Web pages on handheld devices. 


OPERA 

coftware 


BETA 
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UK’s best deals from Europe’s no.1 
on-line supplier of inkjet cartridges 

FREE UK UEUVERV 

0800 0174073 







News 


shorts 


sisi 


Amnesty International has accused China 
of jailing Net users for expressing their 
views online. The human rights group is 
calling for the release of at least 33 
people who it claims have been detained 
for Internet subversion. The organisation says the country was 
creating a new kind of 'prisoner of conscience' by its actions. 



-> Gizmo-crazy Net users 
can browse through a 
range of weird and 
wonderful devices at 
Nifty-Gadgets.net 
(www, nifty- 

gadgets.net}. The site is crammed with high-tech 
products such as precision audio equipment, 
telescopes with Global Positioning Systems and 
waterproof binoculars 



Net Watch 



INTERNET FREEDOM 
CHRIS ELLISON 

MONITORS THE 
LATEST ONLINE 
DEVELOPMENTS 


'S 


A RECENT SUMMIT suggested 
that the government needed to do 
more to get citizens engaged in 
the political process online. 

The meeting of ministers, 
business leaders and Net experts 
was held in London last 
November. Among the 
participants, the BBC indicated its 
intention to help re-ignite interest 
in politics, with plans to create a 
database of information about 
who r s who in politics and how to 
get in contact with various 
government departments. 

The way the government (and 
with them the BBC) sees it, voters 


"VOTERS HfWE BECOME APATHETIC 
RND NO LONGER TAKE HN INTEREST 
IN THE PDLITIGRL PROCESS” 


have become apathetic and no 
longer take an interest in the 
political process. They need re¬ 
educating and re-connecting so 
that they can properly participate. 

Where this analysis fails, 
however, is in Its identification of 
ordinary people as the cause of 
the problem. The reality is that it 
is not that people fail to take a 
healthy interest in politics, but 
that there is no longer anything 
healthy about politics to take an 
interest in. Gone are the dashes 
of diametrically opposed political 
parties fuelled by fundamentally 
different visions for the future 
organisation of society. Traditional 
politics has instead turned into 
the task of business 
administration. All people are left 
to discuss are the technical 
minutiae of how to operate, along 
with an obsession about how 
various political figures behave in 
their personal lives. 

Like it or not, the Internet can't 
put life back into a dead duck. 

Inter net Freedom can be contacted on 
cd mpj ign \§>ue i freed at n. org. The ciunpnign's 
Web she Is at www.netfreedQm.Qrg 



Tony Blair outlines broadband 
masterplan for British schools 


PM DEMANDS HIGH-SPEED NET CONNECTIONS FOR EVERY UK SCHOOL 
BY THE END OF 2006 AS BT ANNOUNCES NEW CONNECTION FIGURES 



Tony BJair. call far 
brood band access 


PRIME MINISTER 
TONY Blair has 
spelled out his 
commitment to 
Broadband Britain 
by pledging to get 
all schools rigged 
up to high-speed 
connections in the next three years. 

The promise comes as part of 
the Government's £1 billion 
spending plan to hotwire public 
services, which includes doctor's 
surgeries, hospitals, and the entire 
criminal justice system. 

Mr Blair said broadband would 
greatly improve the quality of public 
seivices, allowing school children 
to stream video in class, ambulance 
crews to access medical records on 
the spot, and GPs to electronically 
send prescriptions to chemists. 


1 consider the question of how 
we harness the potential of 
technological change alongside 
the related question of science to 
be the fundamental economic and 
social challenge of our future,” said 
the Prime Minister. 

“Long after the cloud of day-to¬ 
day events has dispersed, what we 
do with information technology and 
how we use it will determine our 
success industrially and as a society 
for years to come, 13 he said* 

Bandwidth boom 

The Prime Minister s broadband 
rallying cry came just days after BT 
Wholesale announced It had 
connected Its 500,000th ADSL 
subscriber* The company says that 
Net users are currently upgrading to 
ADSL at a rate of around 16,000 a 


week, putting BT on course to meet 
its target of one million broadband 
connections by the summer. 

Alison Ritchie, BT's Chief 
Broadband Officer explained: "The 
broadband bandwagon is now really 
gaining momentum, as awareness 
and demand are fuelled not only by 
our own intensive advertising and 
marketing, but also that of other 
ISPs. We all benefit from being the 
most competitive broadband market 
In Europe,” 

Meanwhile, Supanet has become 
one of the last big-names to roll out 
a broadband service. The Time 
Group-owned company is offering 
ADSL for £29.99 per month, plus a 
broadband hardware kit for 
£119.99, which includes a modem 
and activation* More details are at 
www* supanet. com/broad band. 


Hoax of the month 


FUR-BRAINED FELINE FANCIERS DIG THEIR CLAWS 
IN OVER ‘KITTEN IN A BOTTLE’ WEB SITE 


CAT LOVERS HAVE been kicking up 
a stink after receiving an email 
protesting against a Web site that 
suggested miniature moggies were 
being put into bottfes and sold as 
fashion accessories* 

The email asks recipients to sign 
a petition against the Bonzai Kitten' 
site {www.bonsaikitten.gom) which 
it will then forward to animal 
protection organisations in the USA 
and Mexico. 

Recipients 
are given a 
full account 
of the 
horrors of 
the site in 
the email, 
which says: 
“In New 
York there is 
a Japanese 
who sells 
bonsai- 

Spoof kitten site puts feline- kittens. 
loving Net users in a bap 


Sounds like fun huh? NOT! These 
animals arc squeezed into a bottle. 
Their urine and faeces are removed 
through probes. They feed them 
chemicals to keep their bones soft 
and flexible so the kittens grow into 
the shape of the bottle. The animals 
will stay there as long as they live. 
They can't walk or move or even 
wash themselves.” 

Feline relief 

Feline fanciers can breathe a sigh a 
relief however, as Bonzai Kitten was 
set up as a joke, albeit a pretty 
unpleasant one. 

The site's host Rotten.com 
explained that no cats were harmed 
during the making of it. quoting a 
message from the US Humane 
Society: A local humane 
organisation did get involved on a 
local level in checking out this 
person, but discovered no evidence 
of actual animal abuse having 
occurred at all” 


Spanish 

scandal 

MPs HAULED UP FOR 
LAPTOP PORN BOOB 

THREE SPANISH MRS have 
been slapped with a hefty fine 
after they were caught looking 
at online porn during a debate 
on domestic violence. 

The shamed members of the 
right wing Popular Party were 
fined between 450 and 900 
euros after being spotted 
looking at smutty emails on 
their laptops at Madrid's 
regional parliament. 

Female MPs blasted the 
threesome for their boob, 
branding them “repugnant and 
disgusting” and attacking one of 
the offenders, Miguel Angel 
Perez-Huysmans, for acting "tike 
a pre-pubescent schoolboy" 

According to a NetValue 
survey 40 percent of Spanish 
home users regularly look at 
porn sites. 
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-> !r life's gelling you down, why not 
pay a visit to the Net’s first ever 
dominatrix agony aunt? Straight 
talking Grim Rita brings her 
wealth of experience and bawdy 
humour to online party site 
Faceparty.com. She claims to be 
able to give today's youth the 
inappropriate advice they reed to 
survive in today’s vile world. 




Reinforcing what you've N. / 

probably already guessed / 

by now, Messagelabs has 
announced that ?Q02 was / 
a record year for email ^ 

spam. The email security 
firm (wwwjTiessogelabs.com) says that one in 
fourteen emails sent in the UK is junk mail, with 
the 'Nigerian money seam' showing the fastest 
growth over the course ot the year. 


The truth is out there 

GOVERNMENT PUBLISHES X-FILES ON THE NET 



You've been 
framed 


STUDENTS PROMISED 
FREE RENT FOR LIVING 
IN 'BIG BROTHER’ HOUSE 

PROVING THAT MOST students 
will do anything to save a bit of 
cash, four undergraduates have 
agreed lo spend their lives in 
front of a Webcam in exchange 
for rent-free accommodation. 

The three girls and otic guy 
are expostng the most intimate 
sides of their lives for all to see, 
in a Big Brother’ style online 
project Visitors can fog on to 
view live streaming camera feeds 
from every room in the house. 
There are four free feeds and six 
'premium’ cameras, where users 
can pay to view the antics of the 
students in their bedrooms, in 
the shower and in e jacuzzi. 

So for, the housemates have 
coped well despite the pressures 
of being on camera 24 hours a 
day. Nineteen-year old inmate 
Jen Hone told Practical internet 
"It's great - it really Is. You don't 
notice the cameras - I notice 
more when I am somewhere not 
being watched I And it is cool 
when people come up to you 
because they have recognised 
you from the site,” 

We Ye giving Practical internet 
readers the chance to take a 
sneaky peek at the students by 
offering a free 7-day trial 
membership by visiting 
www. stude nts u n zip p ed. c o m/ 
practicalhtm. 



FANS OF MULDER and Scully can 
now unravel their own alien 
mysteries online following the 
Government’s decision to 
publish files on reported UFO 
sightings on 
the Web. 

The move 
comes as part 
of the shake- 
up of the laws 
on freedom of 
information 
and will give 
Internet users 
the chance to 
access files 
that were 
previously unavailable to the 
general public. 

One of the documents being 
published on the Web is the 
controversial r Reidlesham File 1 , 
which contains information 
about one of the UK’s best- 
known sightings of a "flying 
saucerl Details of the event, 
which was reported in Suffolk in 
1980, have, until now, only 


NET USERS ARE being warned to 
be on their guard against a 
malicious email virus which huris 
abuse at its recipients. 

‘Wineaver’ is currently spreading 
itself as an email attachment that 
infects machines running Windows. 
The body of die email contains a 
string of bizarre insults, including 
the particularly pathetic: "Make a 
fool of oneself: What a foolish thing 
you've done!" 

While its put-downs might be 
feeble, the vims is still considered 
very potent by Net security experts 
who warn that by clicking H 0K‘ 
users could lose all the files on their 
PC Once a computer has become 
infected, Wineaver disables anti¬ 
virus programs using the 
W32FunLove.4099 virus. 

The abusive email, which comes 
with the subject line of ’Re” AVAR 
(Association of Anti-Vims Asia 


been seen by around 20 
people. UFO-watchers say that 
eyewitnesses, including US 
military officers, saw a 
brightly-lit spaceship land in 
the forest on 
two nights 
running. 

The UK 
Government 
is in the 
process of 
amending 
legislation 
that currently 
prohibits 
the public 
disclosure of 
certain information. The UFO 
data can be found at 
wwwJcd.gov.uk, 

Freedom of Information 
Minister Yvette Cooper said: 
“These first steps mark 
important progress towards 
changing the culture of 
government and extending the 
public’s right to know what is 
being done In their name." 


Researchers)' is thought to have 
be written by someone with 
connections to the AVAR 2002 
conference in November. 

"Ironically, the Wineavar worm 
author seems to have got his 
inspiration from a conference 
intended to reduce the impact of 
computer viruses," said Graham 
Cluely, senior technology 
consultant for Sophos Anti-Virus 
(www.sophos.com). 



istest virus attacks st www.sophos.com 



Cuukl the government's freedom of information 
policy help to uitiirvef the givut UFO mysteries? 


Rude virus found 

LATEST EMAIL VIRUS ADDS INSULT TO INJURY 


WORLD 



SOLUTIONS 



% W w 

Domain Names 
from £4.25 p.a. 


• Prices shewn INCLUDE NIC registry fees 
•IMMEDIATE registration service 

• FREE Domain Parking included 

• FREE Web Forwarding to any existing 
hosting space you may have, 

1 FREE EMaif Forwarding to any existing 
mail accounts you may have, 

Web Hosting 
from £49.00 p.a. 

• FREE Domain Name included 

• Free Unlimited Use Of Dial-Up Facility 

• 50MB of webspace 

• 20 Email POP3 Accounts 

• MANY more benefits, too many to fist 
check our website for FULL details 

Virtual ISP 
from £ 100.00 p.a. 

•YOUR OWN Branded Holding Pages, 
Branded Logs & Statistics, 

Branded Web Mai I Facility 

• Free Unlimited Use Of Dial-Up Facility 
•Virtual Control Panel Facility 

• Automated Domain Store [I! 

• MANY more benefits, too many to list 
chock cur website for FULL details 

Dedicated & CoLo 
from 1SV p.m. 

• Dedicated Servers, We can offer you the 
full solution when It comes to owning your 
own dedicated system. From supply & 
build right up to backup and support, 

• CoTocated Servers. Why not co4ocate 
your own server with us and reap the 
benefits? Connected to our fast Cisco 
routed network infrastructure your server 
will benefit from our extensive services. 

telephone 0870 741 5898 
facsimile 0870 741 5899 

internet http://eliteukserve.net 
email sales@eliteukserve.net 



EliteUKServe.Net 




















iCandv^i 

Your guide to the latest and greatest o►“ 



Speed freak 

.^k|; You'll certainly have no 

trouble spotting this ADSL 
modem in a darkened room, I he 
bright purple device allows you to 
hook up to a high-speed connection 
with just 3 few clicks thanks to its 
USB interface and plug-and-play 
support* The Speed Touch 330 
facilitates data transfer rates of up to 
8Mbps downstream and 832 Kbps 
upstream, meaning it can easily cope 
with the latest ADSL offerings. 


Write on 

O This stylish slimline device is the 
newest creation from the CD- 
writing gurus at Plextor. The latest 
PlexWriter not only looks the business, but 
it also nips along at a fair old rate, with a 
writing speed of 24x, The slender writer 
weighs just 41 Og and incorporates a Hi- 
Speed USB 2.0 interface along with Buffer 
Underrun Proof Technology, which is 
designed to provide maximum reliability. 


Product: Thomson SpeedTouch 330 
URL: www.dslsource.oD.uk 

Telephone: N/A 


Product: InControl Quadcam 
URL: www.incontrol-quadcom.co, 

Telephone: 01225 760707 


i Secure your home 

|%|j Neighbourhood Walch schemes are all well and 
•wKi good, but what happens if everyone on your street 
is out at work during the day? The answer to your 
problems probably lies in taking out some extra 
security measures. This hardware and software 
solution allows you to transform your PC into a 
PI slate - ott he-a rt fou r- cha n n e I h ome CCTV system. 
The Quadcam offers time-lapse and event-driven 
digital recording and playback of CCTV footage, 
along with real-time remote viewing of cameras via the 
Internet The new Mobile Receiver software even allows 
you to keep tabs on your home from a PocketPC 
handheld device. 


Product: PlexWriter S241GTU 
URL: www.pkxtor.com 
Telephone: 0870 429301Q 


Product: Artista 2G0e 
URL: www.bemina.co.uk 

Telephone: 0207 253 1 


| Clever sew and sew 

; i Sewing maes tros eve rywh e re a re 
sure to drop or stitch or two when 
they clap eyes on this deluxe Internet 
enabled sewing machine. The Windows CE 
powered Artista 200e is truly the Ferrari of 
the sewing machine world, coming 
complete with a full-colour touch-screen, a 
CD-ROM drive and a USB interface for 
connection to other devices. The optional 
modem can be used to download free 
patterns from the Net and the unit's history 
screen remembers the last 15 stitches sewn 
- complete with al! your personal settings. 


(APPROX* 
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Product: Memorex 7 in 1 Reader i 
URL: www.memoiexlive.com | 

Telephone: N/A _ 



Thanks for 
v| the memory 

With such a diverse range ot 
digital media storage formats around, 
finding a device that can read anything 
horders on the impossible. However, 
this 7 in 1 Reader from Memorex 
supports any card you can throw at it. 
The USB reader is compatible with PC 
and Mac. and can be used with 
CompactFlash 1 and II. Multimedia, 
SmartMedia, Secure Digital, Microdrive 
and Memory Sticks. As a result, you 
can transfer all your photos, music and 
data to your machine without juggling 
lots of different devices. 


i Candy 


Handsome prints 

Digital photography is now up 

there with gardening and 
watching the idly as one of the 
nation's favourite hobbies. This stylish 
printer is designed to reel off high- 
quality images quickly and with as little 
hassle as possible. The Stylus Photo is 
armed with dedicated card slots that 
accept CompactFlash, SmartMedia, 
Memory Stick and Microdrive memory 
cards. You can print photos with the 
touch of a button, and the device 
comes with advanced formatting 
features which can be implemented 
without you having to so much as look 
as your PCs on" switch. 



,, Product: Epson Stylus Photo 925 | 

URL: www.epson.co.uk 
Telephone: 0800 220546 



sssuti 


eauti 

Fancy clearing aside some 
space on your desktop? By ditching 
your current bulky monster of a 
machine and getting hold of the 
new OptiPlex SX260, you can use 
the Net within a much more 
comfortable, clutter-free 
environment. The Dell machine is 
no bigger than a phone directory 
and can be mounted either 
horizontally or vertically underneath 
a desk. The PC includes six USB 
2.0 ports and also comes 
complete with a stylish 
flatscreen monitor 


, Product: Dell OptiPlex SX260 
URL: www.delLco.uk s 

% Telephone: 0870 152 4699 f 



i Sounds good 

V |i As Britain’s bandwidth becomes bolstered by a bargain broadband bonanza (trying saying that after a few 
LJRj drinks), the home entertain inert industry is latching on to Ihe new possibilities being unlocked by high-speed 
Net access. This revolutionary hi-fi from Philips contains a built-in broadband connection, meaning you can stream 
music from the Not just as easily as tuning into a traditional radio station. Plus, the creation of an exclusive site at 
http://my,philips.com allows you to personalise and manage your online listening experience. 


ISSUE 76 | PRACTICAL INTERNET I 17 




















SHARE 

YOUR 



SpeedTouch 510 


eedtouch 


EASY TO USE 
SIMPLE TO SHARE 


OFFICIAL STOCKIST 

THOMSONS. 

l A 


At dslsource we aim to provide you with the widest choice of broadband self-install hardware suitable 
for sharing your broadband internet connection: including the SpeedTouch 510 UPnP ADSL router. 


dsl source.co.uk 


0870 600 3332 




www.dslsource.co.uk 
















I FTTEROF THE MONTI- 


Broadband is too easy 


I was reading your magazine 
yesterday arid I couldn't help 
emailing you regarding my 
experience with NTL broadband 
Internet access, I got a call from 
one of their reps offering me the 
speed of 128Kbps for an extra £2 
on top of my 'family pack' package 
(£25 per month) or 512Kbps for an 
additional £11 per month* 

I went for the second option and 
two days later, my connection pack 
arrived, All the cabling was Included 
as well as the installation CD, 
Installation was a breeze and it only 
took 15 minutes. 1 tried 
downloading NetBeans software 
from Sun Microsystems - this file is 
around 27Mb, The biggest transfer 
rate I achieved was 135Kbps, but 
then again it was Monday and 
whoever has broadband was using 
it that night, so I can't really 
complain. Still all is not that well, as 
there are some aspects of this deal 
that I am worried about. 

Hrst of all, I never signed 
anything, meaning that I only have a 
verbal agreement that this price is 


fixed for a year and will not go up to 
£25 per month in two months time. 
Second, I was told that I am under 
no obligation to slay subscribed for 
a year, as it all works on a 'cancel as 
you please' basis. Third, I read in 
your magazine that, according to BT» 
you have to charge a minimum of 
£27 per month to make the 
connection profitable. 

How much of my extra £11 per 
month actually ends up in IN I I's 
pocket as profit? Okay, they own 
the digital box and cabling but all 
this sounds a bit too good to be 
true, I am holding my breath and 
keeping my fingers crossed but this 
deal just does not look real A 
quailef of an hour to set up a 
connection, no modem as it is built 
into the digital box, no connection 
charge, 512Kbps speed for an extra 
£11 per month? I sincerely hope 
that this is a dawn of a new era and 
that UK will finally start catching up 
with the rest of the Europe. 

Secondly, you said in a recent 
issue that Apple s iPod Is not 
Windows compatible. I have read 


otherwise on Apple s Web site and I 
was just about to order it (the 20Gb 
version, incidentally). 

Mario Dzeba 

It's not often that we get 
complaints that an ISP has been 
too accommodating or too cheap, 
so it’s nice to see that NTL is 
sorting its customers out. As far 
as the non-contract basis of your 
new broadband account goes, NTL 
is still using your old account 
details, only with the broadband 
amendments. Price isn't a problem 
either, as the quotes from BT deal 
exclusively with ADSL - NTL has 
trumpeted the fact that it can 
provide fast cable access for less 
than Its ADSL counterparts. We'd 
suggest you stop worrying for the 
time being, and get on with 
enjoying your broadband. Oh, and 
unfortunately the PC version of the 
Apple iPod came out just after we 
reviewed the Mac version. We 
hope you enjoy your MP3 player, 
and your copy of Photoshop 
Elements 2*0. 


WIN A PRIZE 

WHAT? IT'S NOT enough just to get your name in oui fine tome* making you the envy of your friends and famify? 
You want a prize as well? Okay, hows about the best graphics package currently on ihe go then? 

Photoshop Elements 2.D is so good that we made it a Star Buy in issue 73 and you can win a copy of Adobe's 
fine graphics editor, worth around £88* if yours is selected as our 'LetLei of the Month’. Find out more on 
Photoshop Elements 2.0 by going In www,adobe,com. or dialling 020 8606 4001. 


Adobe 


PhtHtHTUU rJcTCEl 


QutmLofidQn.net; it's QffiCi&fly the 20th best Web 
site of ait tom. Jnd it was done by one man 


Big thanks from the 
big smoke 

Just a quick note to say thank you for 
voting outinlondori.net as number 20 
in your top 100 greatest Web sites 
ever This is a fantastic reward for the 
three years of hard work the site took. 

Three years ago! gave up work to 
build Lite site* and my wife went back 
to work to support time family. With no 
design or programming 
knowledge whatsoever (and 
having to play 
househusband to five 
kids), I set about 
building 

aitinlondon.net from 
my oonseivaloiy. 

It was over six 
months into the 
development before I 
discovered that SQL 
and PHP even 
existed* but 1 knew 
what I wanted the 
site to do so I just 
kept going. The 
same applies to 
Java and HTML 

There has been no 
outside investment in oulinlondon.net 
whatsoever I have met all of tine costs 
myself (about £5*000 in total). I 
wonder how that compares to amount 
invested in the other 99 sites in the 
topi GO? 

When I set out to do this, my 
friends and family thought I was brave. 
As time went by that changed to mad 
and then finally to eccentric raduse - 
' is he still building that Web site?" t 
bought 50 copies of the magazine and 
sent them to all concerned. Overnight I 
went from chump to champ... 

Kevin Rowley 


There's nothing like feeling 
appreciated after putting the hard 
work into a project . We were 
unaware that you'd built the whole 
site up from scratch, so it's good 
to hear you're mixing it with the 
Googles and BBCs of this world* 


Backchat 


EMAIL US: 

pi@paragpn.oo.uk 

WRITE TO US: 

PRACTICAL INTERNET, 
PARAGON PUBLISHING. 
ST PETER’S ROAD, 


Email the editor at pi@paragon.co.uk 


BOURNEMOUTH, 
RH1 2JS 


Would you believe it? A 
Practical Internet reader writes 
in (a campf&ift that NTL Is foo 
easy and too cheap 


ISSUE 761 PRACTICAL INTERNET | 19 




















Reader's tip 

Why don't you? 

One oi the biggest time-savers for me this year was creating a 
simple Web page that contained all of the Web sites that I visit 
most often. 1 then make this page my home page. 

This saves me so much lime. I don L t have to remember a Web address. 
I don’t have to find a Web site from my cluttered Favorites or Bookmarks. 
And the page loads super-fast (unlike MSN, eh7). So now f have more 
time to do something much less boi ing instead... 

Steve Nash 
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Your letters 






Attachment of the month 


That's the kind of opinion we 
heard a lot of before the 
dotcom bust, but we thought 
that online selling was all a bit 
more profitable and realistic 
these days. Sure, you have to 
get it just light, but there must 
be money on the Web, or else 
you wouldn’t get stores 
springing up all over the shop. 
What do other readers think? 
Email us and let us know. 


it looks good, but Leather Goods Onfhc's owfler 
its worried tftrt it doesn If bring in the cssh 


ANIMALS ARE CUTE? Youd never 
believe it If you look 3 gander at this 
snapshot we received from Tom Evans 
of Kenilworth. We just couldn’t ’bear' 
to leave this picture out of the 
magazine, despite the frosty' reception 
it might receive. We know from 
experience that ifs snow' laughing 
matter when you're too fizzed up on 
Coca-Cola, and this shot should give 
you paws 1 for thought. Let’s alf 
congratulate Tom - ifs always 4 ice 1 to 
see a great picture, ’Freeze' a jolly 
good fellow.„, [Please stop it now, Ed] 

Have you picked up a hilarious Of strange 
email attachment? Would you like to share it 
with your follow Practical Internet readers? 
Send it to pi@jjaragpfi.cauk with the subject 
header 'Attachment of the month'. We'll print 
Lhe best one in the mag each month. 


regular Web hosting advertisers. I 
used to use one of the hosting 
providers you mentioned, and 
who advertise in your 
magazine. The service was fine 
for basic needs, although it 
lacked functionality and efficacy 
when it came to advanced 
operations including MySQL, 
despite the fact that i had the top 
package that they offered. 

I proceeded to spend some 
time doing searches on Google 
and found precisely what I 
needed In a smaller hosting 
provider. The support so far has 
been fantastic and fast, as they 
are small and customer-focused 
compared to the previous hosting 
provider who took a week to 
respond to my emails. 

You seemed to mostly mention 
hosting providers that 
advertise In 
Practical 
Internet. I am 
sure, however, 
that your 
readers would 
also have 
appreciated 
seeing a wider 
range of 
options available, typically from 
smaller niche focused 
companies. This is where I believe 
that you can really add effect to 
your article, if you can uncover a 


true gem of a hosting provider who 
doesn’t need to advertise because 
their service and prices are so good 
that they get new customers through 
word of mouth. 

I'm sure that many of your 
readers are budding entrepreneurs, 
and many of these might run small 
Web hosts who could have 
benefited from a small amount of 
coverage. My interest in writing this 
is only to broaden the scope of 
knowledge of what is available, 

John Skjevesfand 

To be perfectly honest with you, 
John, we tried to give as 
comprehensive a hosting round-up 
as we could In the limited amount 
of space we had. The big players 
usually float to the top in these 
instances, mainly because they 
offer more 
readily- 
recognisable 
services. While 
we couldn’t give 
a mention to 
every hosting 
firm in the UK in 
our five-page 
feature, we try 
to redress the balance in our Web 
hosting listings. We receive 
information from new companies 
every week, and we J re more than 
happy to give everyone their place 
in our comprehensive rundown. 


Il lf we have to do another one of those damn 
Coca Cola commercials today, I'm gonna puke 


Hell for 
leather 


IS ANYONE IN 
the UK actually 
making a 
worthwhile 
profit from online 
shops? We have operated one 
particular street’ business here in 
Pad stow very successfully for 
over 10 years. Largely through 
feedback from our customers, we 
decided to go online, I built lhe 
site, www.leatbergoods- 
online.co.uk, mainly using Actinic 
Catalog, and wenl online in June 
last year, Our products am ready¬ 
made for the Internet and we 
offer our shop prices with free 
delivery in the UK. We have 
managed to get the site well 
listed in Google but the response 
so far has been disappointing in 
spite of the fact that the public 
who have bought from us have 
praised the site for easy 
navigation and fast response to 
orders and enquiries. I am 
starting to think that the figures 
given for the amount of online 
business done in the UK is just 
hogwash - and merely to 
promote the careers of those in 
the ’trade 1 . 

Anyone else got thoughts on 
the matter? 

Teny Butcher 


Calling America 

Helb from the US. I have been 
collecting Practical internet for 
almost two years - there isn’t a 
magazine even close to the quality 
of Pt here. Keep the great list of 
software coming - I’ve just loaded 
up Mozilla. I could use some port, 
modem and printer utility programs, 
though. Yours is a good magazine 
with a pile of great software and 
pretty women. Looking forward to 
the next issue. 

Dennis Kilbride 

We’re glad 
you like the 
magazine, 

Dennis. And 
we're chuffed 
to buttons that PI is being 
received well over the pond. 

We haven't had a woman on 
the cover since issue 72, though, 
so we can only assume that the 
pretty women you refer to are our 
sultry subber Jo and desirable 
designer Nicky, 


The host with 
the least 

I read with interest your article in 
issue 74 concerning The Complete 
Guide to Web hosting’. The article 
dealt with most of the options I 
have come across, although one 
aspect that bothered me is that it 
seemed to also be a plug Lo your 
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Our Data Centre.Your peace of mind. ©«=■.. 


=: Step 1: Select Operating System Q 


Cobalt RaQ 


from £74.99 per month. 
The original 'WetHMhbox* soUttor 


RedHat Linux 


from £99.99 per month 
RetfHal Linux is the industry 
standard for web hosting. 


Microsoft Windows 


from £199.99 per mor>LI i 
Microsoft Windows, the choke of 
small and large businesses el-ike 


Co-location 



from £199.99 pa month 
The market leader for 
Tnliiihi lily and performance. 


from £99.99 per mend's 
Your servers safe to 
bur Data Canto- 


ass Step 2: Select Specification O 


RaQ 128 

120 MB/2DGB/5 GB Data punster 

RaQ 256 <3^ 

256 MB/20.4GB/20 GB Data Transfer 

RaQ 51 24^ 

51? MB/30GB/M GB Bata Transfer 

RaQ 550 2564Q} 

256MB4QGB/20 GB data Trwffer 

RaQ 550 51243* 

512 MB,'2x50GB.'30 GB Data Transfer 


"N 

Entry 4S> 

Intel CBlBran1Ghz/12BMB/4QG&/ 

10 GB ClflCB Transfer 

Professional 4£Efr 

Pill 1.13Slrt25HU!QfiOGH/ 

20 GB Data Tra r star 

Ultra <s> 

PtU1.266Gtaf512MBI80GB/ 

30GB bate Timber 

Ultra 1143} 

2*PIII 1.4Ghz/512MB/2xl8GB SCSI 
Hard Disks running RAID 1/ 

35 GB Data Transfer 


Enterprise <B> 

2xMD Athlon 2Ghz/1GBI4x3£iG& SCSI 
Hard Disks fRAJD 5^55 GB Bafe Transfer 

Enterprise Xeon4Qfr 

ftlntot/E Xew/E 2 Ghz/2GB/4x72GB 
SCSI Hard Disks (RAID5j-’80 GB Data 

Advance 

2xUltra Web ScrvnmAJIIm II Database & 
Ultra II Mail Server,100 GB Data Transfer 

Corporate 

3xUlto II Web Selves,'Ultra Mail Server/ 
Enterprise Database Server/ 

250 GB Dafe Transfer 


Sun Fire VI00128 

50QMH7/1 ?flMB/4CJGB ElDE/ 

20 GB Data Transfer 


Corporate Advanced 

4s£nlerpri$e Web S«vere/Xeon Database Server,'Enterprise MgS Server/ 

y 4Q0 GB DauTtamfer 


2 wG -“ 

Go-location 


Sun Fire VI00 Ice 

500MHZ/1 GR/2x40GB ElDE/ 

36 GB Data Transfer 

Sun Fire VI20 lee 

650MH7/1GB/35GB Ultra SCSI/ 

40 GB Data Transfer 


Sun Enterprise 4Sfr 

2x450MHZ/2GB/2x1SGB Ultra SCSI/ 

IDO GB Data Transfer 


Your server solo end secure in our Dais 
Centre. Choose from a range of dale 
transfer (bandwidth) per month end 
benefil from 24/7/365 unlimited technical 
support. 


Co-location Pro* 

Wgtf rnck nf 20 U r s erf IS' rack server 
$p@ce/15100 Mb Switch Pods /15 
power sockets/up to 30 IP addresses/ 

45 GB Ddta Transfer 

Co-location Ultra 

Full rack of 40 U& of IV" rack server 
space/23100 Mb Switch Pods m 
powFir snckelsAip to 60 IP add es&es' 

70 GB Data Transfer 

yv_ _> 


= Step 3: 

Select Security O 

I Firewall 

only £100 par month 

Protect /our machine from unwanted visitor. Web 
hrwtjri ramlfd per el allows you to add rules and deny 
undesirable visitors. 

I Advanced Systems 
Monitoring 

only £30 per month 

The ultimate loot for knowing how your server Is 
operating Pre-empt rxrhcal failure and minimise server 
downtime with messaging via e-mail or SMS. 


Product Focus: Ensim 


I Backup 

Daily - only £120 per month 
Weekly - only £60 per month 
Running databases, holding customer mFormatiun a 
nrahed in ecommerce^ If your answer is ‘Yes" then ante 
backup new and benefit tom toe restores If required 1 

M Plus Package 

If! only £199.99 per month 
{Save £600 per year) 

Firewall, Dally Backup and Advanced Systems 
Monitoring bundled to save over £600 per year 1 The 
complete solution to your Web hosting security, 



Free Ensim software pre-installed and newly to run on 
every Linux and Windows server! 

This induslry-leatlif'ig, web hosting platform allows our resetera 
sand cutdomere to manage their hosting environment and 
admtoister forto snrvur wiln no techncaf ability. Omership Of 
tbe admlnstralive functions and configuration atf your own 
server will del^ht your customers, maximize performance and 
minimize casts. Ensim will transform your Dcdbtod Server into 
an sasy-tOHJse. web hosting appliance that's ideal tor web 
developers, designers and single site users aft*. 


4 - 




ensim 


Free with Linux & 
Windows Servers 


Benefit From 


Same Day 
Setup 


Gall us and plate your order via 
credit card 01 direct debit before 
4:00 pm. (Monday-Friday) and 
well save your server up and 
running on the same day! 




State of 
the art 
Data Centre 

Our UK Data Centres arc 
designed, owned and managed by 
us. Situated in London and 
Nottingham, they bcfiaft from the 
letest security, backup, power and 
dimate control features available 


I Customer 
Charter 


At Dediiated Servers, we are 
committed to providing you wilh Hie 
richest levels of customer service, 
cowering all aspects of foe 
stonier relationship. 


Current Specials 


Pre-Pay 
Bonus Pack 

Our great new promotion glues you a huge bonus if 
you take out any dedicated server with a value of 
£2QflC or more and pay tor (he year in advance. 
Each pack includes 5 books Dial will help you get (he 
most out of your dedicated server as well as Host 
Europe merchandise. Wo will post out your bonus 
punk as soon as your server is setup. 


m 



<n> 


FREEI 

Advanced Systems Monitoring 

Fur a slridly limited perioc, Dedicated Servers will 
enable Advanced Systcrrs Monitoring on your 
dedicaied server absolutely free, forever 1 Avgifebto 
wilh every server over £199 per monthl Call now and 
don't mi&s outl 


Step 4: 

Relax with... O 

FREE AND UNLIMITED 
Technical Support 

Unlike most of our compeiitora we do not charge for fcchniral support or aftersales service. Available with every 
Oed-cated Servers product, you can call or e-mail our support seam on an unlimited bests, 24/7/365. 

Service Level Agreement 

Standard SLA: 

Our Industry lending SLA is your guaranty of a totofly retobte service. Well pay you if it's not! BeneSt from 99.9% 
connectivity, 30 minute reboot guarantee, 1:1 mntsnlim ratio on bandwidth and a price freaee-fCtev'eri 

Advanced SLA: 

Specially tailored for Enterprise level services and above, the Advanced ELA is perfect tor mission critical sites. 
Backed hy a money hack guarantee, benefit (mm 99.999% connectivity, two hour hardware resolution, 30 minute 
reboot guarantee. 1:1 contention ratin on hanriwititli and a price tfeezd-torever! 


Step 5: 

Contact Us© 

t 0870 333 0877 

e: sales@dedicated-servers.co.uk 
w www.dedicated-servers.co.uk 

We constantly monitor the competition and know we offer the best value, feature-for-Teature dedicaied hosting in 
Europe, We am after all, the generic name associated wrth scalable. secure hosting. We will beat any like tor like 
quote...try us 1 


e g b ^ 1 d>sr 


DIRECT 

bit 


Our Data Centre.Your peace of mind. 



Dedicated Servers 


t:0&70 333 0877 e: sales@dedicated-servers.co.uk w www.dedicated-servers.co.uk 

Prices exclude VAT $ 17,5% and whip where applicable All tiartfimnwi! ndcncw^ccigud. E&OE 
























































GREAT DEALS FROM EUROPE'S NO. 1 WEB HOST 


Home&BusinessHosting 

Web hosting packages from 1&1 - everything you need under one roof 

1&1 is Europe's leading hosting company with 10 years' experience in providing reliable, robust and secure web 
hosting solutions. Whether you're creating your first website, or building a complex database-driven online store, 
you can trust 1&1 to deliver the perfect package, with upgrade options as your requirements grow. 


GET THESE FEATURES WITH 1&1 WEB HOSTING 


60-DAY MONEY BACK 
GUARANTEE 


Test drive l&l without any risk. We give a 
60-day unconditional money back guarantee. 
No questions asked. (ExcL domain reg. fees) 


6,500 MBIT 
CONNECTIVITY 


With connections to nine leading carriers, 
and the LINK Exchange London, 1&1 offers 
the fastest network connectivity in the UK 


OWN £15M DATA 
CENTRES 

FREE EXPRESS 
SUPPORT 


FREE 1&1 

WEBSITE CREATOR 


FREE WEBMAIL& 
VIRUS SCANNER 


FREE CONTROL 
PANEL 


FAIR PRICING, 
FAIR TERMS 


The latest hardware from Compaq, Cisco 
and Juniper ensures superior speed and 
guaranteed 99.9% server uptime 

l&l provides you with free, friendly and 
well trained express support by phone, 
email and live online 

No HTML skills needed! By following five 
simple steps you can build a fantastic, 
interactive website in just 20 minutes 

Send and receive emails anywhere over 
the web. Always up to date protection from 
Symantec Virus Scanner for incoming mail 

Manage your website, email addresses, 
domain name settings and more with l&l's 
live web-based Control Panel 

Every 1&1 package is all-inclusive with no 
hidden extras or catches and offers great 
value for money. Termination any time 


Craig Wood - 1ft 1 customer 

www. vibinmuste, co.uk 
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£400 FREE SOFTWARE, INCLUDING: 

NetObjects FUSION 7.0, Picture Publisher and many more 


1&1 is No.1 in Europe 10 Years' Experience One-stop Shop for Web Solutions 

* 3 Data Centres - £1Sm investment • 2,900,01)0 domains registered • [nstart Domain Name Registration eg .co.nk £2,B9/year 

* Network powered by Cisco Si Juniper * Six million emails handled daily * Use your domain now with Domain Mail Plus £6,99/year 

* 850 employees * 28,000 eShops hosted in Europe already * Turnkey eShops from £9.99 

* 109+ in-housa developers * 2,000,000 accounts * Innovative Dedicated Servers from £29.99 

* 8,500Mbit connectivity * 5,800 servers up and running * Upgrade to our compelling packages at any time 

■ 2,500 customers join 1&1 every day * 93.9% server uptime guaranteed * Visit OnaAndDne.co.uk for more details 




















Solutions from 1 &1 

With 1&1 you know your website is in safe hands 

All of l&l's hosting packages include a comprehensive range of features enabling all users to create a professional- 
looking website. With generous web space and Virus Scanner for your primary mailboxes through to extensive 
database integration and SSL Secure Server, 1&1 solutions come fully loaded and deliver incredible value for money. 


CHOOSE FROM THESE GREAT WEB HOSTING PACKAGES 


Micro soft*, 

.ngt 


EXCLUSIVE: WINDOWS .NET SERVER 2003 WEB HOSTING 

1&1 are Microsoft Joint Development Partners for.NET web hosting, l&l's Microsoft web hosting is powered by the very 
latest .NET Server 3003 using US 0.t&l MS Hosting was jointly developed with Microsoft to provide a robust secure and 
reliable hosting solution ideal for FromPage users and MS Access and MS SQL ( NET) database integration. Check out ths 
full details at QneAndOne.co.uk, is the first in the UK to offer these services. 


PROFESSIONAL PACKAGE 


STARTERS PACKAGE 


A complete, yet simple solution to 
create your own website, with email 
accounts included. 

•Web site Creator online tool 

• 15 POPS email accounts 

• Virus scanning for 1 POP3 account 


HOME PACKAGE 


A comprehensive hosting solution for 
home users with everything you need 
and exceptional value for money. 

• Full FTP access 

• 50 POP3 emaif accounts 

• 100MB web space 

• Frontpage 2002 Extensions (.net 

• Virus scanning tor 1 POP3 account 


BUSINESS PACKAGE 


An outstanding besting solution for your 
business with features you would only 
expect in more expensive packages, 

*200 POP3 email accounts 

* 3G0MB web space 

* 10,000MB monthly traffic included 

* mySQL Si MS Access pier* 

* FrontPage 2002 Extensions 

* Virus scanning for 3 POP3 accounts 


A superior hosting solution for the more 
demanding high-end user see king 
maximum power, flexibility and security. 

* 500 POP3 email accounts 

* BOOMB web space 
•40,000MB monthly traffic included 
•SSL secure server 

* SSH Secure Shell access 

* FrontPage 2002 Extensions 

* mySQL, MS SQL ineti & MS Access lmetj 
•Virus scanning for 5 POP3 accounts 


1&1 ALL INCLUSIVE C V99 

HOSTING / 

1&1 ALL INCLUSIVE 

HOSTING 

£499 

1&1 ALL INCLUSIVE 

HOSTING 

£ Q99 

1&1 ALL INCLUSIVE 

HOSTING 

£ J6" 

For many more great features, 
visit OneAndOne.co.uk 

Total prices per month +-VAI 

Microsoft'- 

.net 

c 5" 

Microsoft’. 

.net 

£ g99 

Microsoft- 

.net 

£J9» 



To celebrate our first decade, we’ve got two great offers 
Offer available for a limited time only 


NO SET UP 
SAVE *9" 

WHEN SIGNING UP FOR 
ANY HOSTING PACKAGE 


3 MONTHS 

rnpr when you switch 
mCC A WEBSITE TO 1&1 



OneAndOne.co.uk 


0845 6012 586 
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I he Internet, so we’re 
constantly told, is the 
gateway to the modern 
world. The most powerful 
reference source youII ever use. The 
future of modem communication. 
Sadly, as with so many other things 
in the modern world, there are 
plenty of unpleasant things about the 
Net too. The very nature of the 
Internet relies on a two-way dialogue 
being established over a network, 
but there arc many people who are 
out to use this line of communication 
to take advantage of your machine. 

Take hackers, for instance. These 
unscrupulous programmers are 
constantly scanning the Net for open 


'ports' that they can infiltrate to use 
for their own dubious means. If you 
install a firewall on your PC and 
monitor the number of times it gets 
'pinged' you'JI be amazed. 

But I lackers aren't the only threat 
to your security, (he number of 
viruses that can infiltrate your system 
and cause havoc to your PC and files 
is multiplying all the time, and you'll 
need to he both streetwise and smart 
to keep the hugs at bay. 

And what about spam?Junkmail 
has long plagued the inboxes of most 
Net aficionados, but recent studies 
suggest that the problem of 
unwanted email is getting worse. 
Much worse. 


Don't forget spyware either, 
relatively new phenomenon, 
sneakily installs itself on your 
machine and sends information 
you and your Net habits back to the 
firm that installed it t is potentially the 
most unpleasant of all Net nasties. 

And with so much publicity in the 
newspapers recently, we hardfy need 
to remind you of the importance of 
keeping your children safe while they 
surf the Net, 

But don't worry - there is a way 
to fight back against these unseen 
enemies. Read on and well reveal all 
of the essential tips arid tricks that 
you need to keep both you and your 
family safe on the Web. 


SECURITY THREATS ARE RAMPANT ON TODAY’S INTERNET AND IT 
PAYS TO TAKE PRECAUTIONS. DARREN LOCK SHOWS YOU WHAT 
YOU NEED TO DO TO TURN YOUR PC INTO A VIRTUAL FORT KNOX 
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Internet Security Special// 



spyware - 

THE PROBLEM 

Spyware is a particularly insidious 
form of software snooping. It isn't 
malicious, in that it doesn't set out 
to take over your PC, bul iPs always 
working in the background, always 
monitoring your Net access. It can 
be used to access private 
information, but is mostly used to 
generate personalised od banners. 

With the introduction of 
Windows XP f Microsoft introduced 
a number of features that could be 
regarded as spyware. There’s the 
error-re porting feature that creates 
a detailed report whenever your 
machine crashes and then sends it 
back to Microsoft HQ. Then there's 
Windows Media Player's ability to 
identify your PC to Web sites 
whenever you download and listen 
to music. 

If you’ve downloaded certain 
shareware applications, in 
particular the peer2peer file- 



SECURITY 


e: Ad-a ware 

L: wwwJavasoftusa.com/aawhtml 

Cost: FREE 



What does It do?: This is a 
spyware/adware removal tool lust 
run this ortce, follow the on-screen 
instructions and your PC will bo free 
from the spyware menace. There's 
even a handy back-up feature so 
you can restore your settings if 
things go wrong. 

Why is It so good?: Ad-aware 
gives you the ability to remove all 
spyware and adware software on 
your computer with a couple of 
mouse clicks. Easy to use and 
totally effective, it is surprising that 
this thing is still free 
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There sre few better programs for removing 
spyware scum than the excellent Ad-aware 



lt'$ sneaky, devious* and we don't litre it much, 
hut Gator keeps plugging sway at your machine 

sharing application KaZaA, it is 
most likely that you've installed the 
Gator spyware on your computer 
(www.gatora d v ertl slngi nform ati o n 
network.com). Gator consists of 
four modules; Lite main Gator 
application claims to autocomplete 
Web forms (this is totally 
unnecessary as Internet Explorer 
has been able to do this since 
version 5.0); GfferCompanion is 
the advertising spyware module 
that spies on browsing habits, 
initialises pop-up adverts and 
sends personal information back to 
Gaton Trickier is an install stub that 
downloads all the other 
components silently under the 
user’s nose; and GAIN is the 
newest incarnation of the Gator 
spy module. 

Reading the signs 

So how can you spot if your 
computer is infected with spyware? 
It’s simple - if you suddenly start 
getting strange pop-up adverts 
appearing when you use your Web 
browser or your home page has 
been changed without your 
knowledge, you are being snooped 
upon. In fact, if you have used the 
Internet in the past seven days then 
it is very likely you have some 
spyware installed. It’s everywhere. 



Sam; younmfl by visiting CounierExpioited and 
seeing fust how fuit of security holes yuut PC is 


SPYWARE - 
THE SOLUTION 

If you're a Windows XP user and 
want to remain anonymous, there 
are a couple of things you can do 
to stop Bill Gates and his cronies 
snooping. The first is to turn off 
error reporting. To do this, right- 
click the 4 My Computer’ icon and 
select 'Properties’. Now click on 
the Advanced' tab, select the 
"Error Reporting 1 Lab arid uncheck 
all the items on this page, 
including Disable Error Reports’ 
Next up, click the ’Tools' menu in 
Windows Media Player and then 
choose ‘Options'. From here, 
select the ’Player' tab and uncheck 
the Allow Internet Sites to 
Uniquely Identify Your Player’ box. 
These are just two ways of turning 
off XP’s self-monitoring features. 
For more information, visit the XP- 
Antispy site (www.xp-antispy.de). 

Be aware 

One application you shouldn’t be 
without if you are intent on 
removing alt spyware from your 
PC is Lava soft's Ad Aware - and 
you can download this wonderful 
little app from www.lavasoftuss. 
com. This free utility scans your 
Registry and all the software 
modules installed on your PC, and 
then identifies which ones have 
spyware capabilities. With a few 
mouse clicks, your machine will 
be cleansed of the pesky 
programs, but be warned, you 
should always back up your 
Registry before you start messing 
around with it. Luckily enough, 

Ad Aware lets you do this before 
the changes are made. 

The rough and the smooth 

Of course, Ad Aware will present 
you will a long list of applications, 
so how will you know which are 
malicious and which are harmless? 
For a rounded education in all this 
spyware, head over to the TomCat 
Internet Solutions site at 
www.tom-cat.com. I his site has a 
full list of spyware applications 
and is also jam packed with 
excellent information covering all 
areas of Internet security from 
viruses to firewalls. 


e: Spy Dot 

L: http://security.kolla.de 
Cost: FREE 


e it da h This application 
not only removes spyware/adware, 
but it also removes key loggers such 
as Desktop Detective 2000 and 
usage trackers that feature in 
popular software packages such as 
Paint Shop Pro and WrnZIp. 

Why is i1 so good? : This is very 
similar to Ad-aware but it takes 
security that one step further, 
helping you to remove key logging 
software planted by hackers and 
usage trackers installed in 
commercial products. 
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Worried by more than just spyware? 
SpyRot to ease your iroubfed mind 


Once you have removed all this 
spyware, you might suddenly 
notice that applications such as 
KaZaA will stop functioning. This is 
because spyware components are 
essential for the main application 
to run. To get around this, you 
could try KaZaA Lite 
(www.kazaa life,com), which has 
the functionality of the original, 
only without the spyware. Watch 
out, though, because KaZaA Lite is 
as black market as they come. 

Experienced PC users should 
check out the CounterExploited site 
at www.cexx.org. Be warned - if you 
manage to digest all the frightening 
information on this site, you’ll never 
want to use the Net again. 


* xp-AntiSpy 
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AntlSpy gives you the inside story nrs the 
spyware that pervades Windows XP 
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Beat viruses 


APPLE VIRUSES 1,2&3 
(1981) 

These were the pieces of 
code that introduced the 
world to the concept of 
viruses. They infected the 
early Apple II Operating 
Sysrem, spreading via infected 
pirate computer games. 
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altogether. These arc just few of the 
signs that something untoward is 
happening inside your PC. 

If it is already too late and you've 
got a vims entrenched on your 
computer, there's one resource you 
should know about. Symantec's 
Security Response centre 
(http://securityres ponse. Symantec. 
com) has a fist of the latest virus 
threats as well as a download 
centre that lets you download tools 
to remove certain viruses from your 
system. If you haven't managed to 
identify the viius, you can also run 
an online virus check from the 
Symantec site, too. 

Observe and protea 

So what can you do to protect 
yourself from computer viruses? 
Well the first thing is to make sure 
you don't put your computer at 
risk of infection in the first place. 
Every piece of email that comes 
into your inbox should be treated 
with suspicion, tf it has an 
attachment and you don't 
recognise the person that has sent 
it, delete it. Your virus checker 
should also be used to scan any 
application or file you download 
from the Internet. Popular 
peer2peer file-sharing programs 
such as KaZaA are particularly 
susceptible to virus attack. 

Always rnake sure that you have 
a decent anti-virus application 
installed on your system. You 
don't have to go out and spend 
lots of money, either - there are 
perfectly decent freeware virus 
checkers that will do the job. 

Check out AVG Antivirus from 
Grisoft (www.grisoftcom), which 
is an excellent freeware application 
that guards against virus Intrusion 
and scans all incoming and 


FIVE VIRUSES THAT SHOOK THE WORLD 


THE LOVE BUG 
( 2000 ) 

Also targeting Outlooks 
Address Book, this deletes 
MP3 and JPG files on a hard 
drive before sending out 
username and passwords to 
the virus author. On el de 
Guzman of the Philippines. 


JERUSALEM 

(1988) 

This virus was unleashed on 
Friday the 13th r and has been 
duly activated every Fiicfay 
the 13th since. It works by 
damaging _exe and .com files, 
and deleting any programs 
that run on that day. 


TEQUILA 

(1991) 

This was the first widespread 
polymorphic virus to be found 
in the wild. It proved very 
hard to detect because 
polymorphic viruses change 
their appearance each rime 
they infect a new machine. 


MELISSA 

(1999) 

This infected Outlooks Address 
Book, sending itself to 50 
addresses, making Melissa the 
fastest spreading virus at that 
time. Its creator, David l 
Smith, was subsequently 
arrested by the FRJ, 


colourful names like TeKCnOPunK 
or WarezWizard. To them it's the 
computer equivalent of lagging or 
graffiti in the real world. Then 
there are the amateurs or script 
kiddies, who just modify existing 
code to create their particular 
brand of mayhem. 

If you do manage to contract a 
virus, there's a chance you might 
not even know you have one. 
Some are programmed to lurk in 
the background and activate on a 
certain date, while others run 
i m m e d i a tc ly. Wi th self - re pli c a ti ng 
email viruses, there's a strong 
chance you'll receive an email 
from someone on your address 
book bringing allention to the fact 
that you've just sent them a virus. 

VIRUS PROTECTION - 
THE SOLUTION 

It can be quite difficult to spot if you 
have picked up a virus. You may 
experience your computer crashing 
or your Internet connection might 
slow down to a crawl with alarming 
regularity. Files and folders may be 
deleted or renamed and some 
applications may stop working 


Not only docs it riddle your machine with 
spyware . but KaZaA might infect you, too 
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Probably the most comprehensive and up-to-date 
unit vims news comes courtesy of Symantec 

VIRUS PROTECTION - 
THE PROBLEM 

The very first computer viruses can 
be traced back to 1981, when the 
Apple II Operating System was 
placed under threat by the spread 
of pirated computer games. But it 
wasn’t until 1990 that Symantec 
launched Norton AntiVirus, the 
very first anti-virus program. 


often appeal to your vanity or your 
curiosity. The big virus of 2000 was 
The Love Bug, which introduced 
itself with the subject line 
"I LOVE YOU", In 2001, it was the 
Anna Kournikova virus that tempted 
you to look al pictures of the female 
tennis star. In both cases, the 
recipient received a nasty Visual 
Basic vims. Viruses an only work if 
you open or run an attachment, so 
Ihe emails should be safe to delete. 
Many of these email viruses are 
more irritating than harmful. They 
replicate themselves ad infinitum 
and clog up email servers around 
the world, bringing down networks. 
They don't damage your personal 
computer, but they do screw up the 
system for everyone. 

Of course, the most dangerous 
viruses are the ones that damage 


"Treat every email that enters your 
inbox with suspicion. If it contains an 
attachment and you don't recognise the 
person that has sent it, delete it." 


During the 1990s, the popularity 
of the Internet increased, and so 
did the number of viruses existing 
in 'the wild'. In facl, by 1992 the 
number of known viruses 
increased lo 1 t 3{)0, a jump of 420 
percent since 1990, 

The most successful viruses 
have been email-based. Some of 
the more well-known include the 
Meiissa virus, which replicates itself 
by raiding your email address book 
and sending itself to 50 email 
addresses stored there. Viruses 


your machine. Most mess up your 
Operating System, some reformat 
your hard drive and the worst 
scramble your PC’s BIOS chip, 
fatally damaging the motherboard. 

The shadowy figures 

So who is responsible for creating 
these viruses? In the very 
beginning, it was earnest young 
programmers trying to create self- 
replicating code, just to see if tt 
could be done. Nowadays, it tends 
to be teenage code monkeys with 





































Name: AVG Antivirus URL: www.grisoft.com Cost: FREE 


Name: Kaspersky File Checker URL: www.kaspersky.com/remoteviruschk.htmI Cost; FREE 


Name: Panda Antivi rus Titailium URL; www.par idusufLwa re.com Cost: £25 


Name: Norton AntiVirus 2001 URL: www Symantec. co.uk Cost: G9.99 


Name: Trend Housecall URL: http://housecall.trendmicra.com Cost: FREE 


Name: Vims List URL: www.viruslist.com Cost: FREE 


Name: VMyths URL: www.vmyths.com Cost: FREE 
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SECURITY ESSENTIALS 


The imp on McAfee's site not only looks 
givat, but gives sun is impressive data 

outgoing email for extra 
protection. There’s also AntiVir 
(www.free-av.com), which can 
delect and remove more than 
50,000 viruses. 

But remember to always have 
your anti-virus software running in 
the background at all times so it 
can keep a virtual eye out for 
incoming nasties. It's also a good 
idea to perform a system-wide 
virus check every week. This can 
be time-consuming if you have a 
large hard drive on your 
computer, so schedule it to 
happen when you aren't planning 
to use your PC 

Invest in safety 

To get the best virus protection, 
try one of the commercial 
packages, which often boast 
features that are missing from 
their freeware cousins. Take 
McAfee VirusScan (www.mcafee. 
com) for example - the latest 
incarnation features a World Vims 
Map to keep you informed of 
global outbreaks and uses 
behaviour-based heuristic 
scanning to pre-empt new viruses. 
Meanwhile, Symantec's Norton 
AntiVIrus 2003 (www.Symantec, 
com) detects and blocks viruses in 
instant messaging attachments 
and utilises exclusive worm- 
fa locking technology. Commercial 
products also feature auto- 
updating capabilities to ensure 
your software is watertight against 
new vims variants. 


you waul virus protection without spending a 
penny? Allow the people at AntiVir to oblige 


What dots it do?: This freeware arm- 
virus application will helpfully prated 
your computei from most virus attacks. If 
you leave it running, it will even check 
all of your outgoing and incoming email 
for you. 


What does it do?: Are you warned 
that the file you've just downloaded is 
infected with a virus? If so, this Web 
site allows you to scan your files 
remotely without having any anti-virus 
software installed. 


What docs it do?: Looking for a 
shareware anti-virus application that has 
all the features of a commercial release? 
Try the Panda range. Their apps are free 
to trial and only the daily virus definition 
updates are missing. 


What does It do?: Norton AntiVirus 
was the first application on the scene 
hack in 1990.12 years later and the 
software suite is still going strong. If 
you want a no-nonsense commercial 
anti-virus product, try Norton. 


What does it do?: If you are worried 
that your PC has already heen infected 
by something unwelcome, pay a visit 
to this site. Trend Housecall will scan 
your computer and check for viruses 
absolutely free. 


What does it do?; If you want to be 
kept up-to-date with all the 
happenings in the virus world, then 
check out this Web site. There's a daily 
news section and a virus calendar to 
keep you in die picture. 


What does it do?; Not all viruses are 
dangerous or even real. Yes, there's a 
whole world of hoax viruses and this 
Web site documents them all and gives 
you some tips on how to spot a 
genuine virus warning from a fake one. 


Why Is h so good?: It gives you many 
of the features that you would expect 
to find on a commercial product and 
you gel regular updates for free, too. 
You would be a cra?y fool not to install 
this application 


Why is it so good?: Again, if you 
haven't got round to installing any 
anti virus software and you want a 
quick result with the minimum of 
effort, Kaspersky File Checker wili 
deliver every time. 


Why 1$ it so good? : This is a very 
good alternative to Norton and AVG. If 
you fancy trying something a little 
different, and like the option of paying 
for the product, you should definitely 
give Panda a spin. 


Why is it so good?: If you don't 

believe that a free program like AVG 
Anti-Virus will protect your system, you 
must buy Norton's product. This is the 
leading product in Its field and will 
keep your PC as tight as a drum. 


Why is it so good?: This site gives 
you the chance to run a PC 
healthcheck without installing a 
separate piece of software, just a 
couple of clicks and you'll know if your 
PC is Infected or not. 


Why is it so good?: This is an 
extensive virus list that is constantly 
updated. If your paranoia needs 
feeding, this site will give it a regular 
four-course meal with its updates and 
wealth of news 


Why is it so good?: We've all received 
a virus warning that has turned out to 
be fake. This site proves that, although 
the majority of reports are true, there's 
no harm in being vigilant and checking 
your sources first. 
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Can the spam 


SPAM - 
THE PROBLEM 

Having your own email address is 
one of the truly liberating advances 
of our age. You can contact people 
on the other side of the world and 
never be out of touch with anyone. 
But every silver lining has a cloud, 
and in the case of email, it is spam. 
Basically, spam Is electronic junk 
mail and while the first few 
instances of it are quite intriguing, 
it becomes a personal bugbear in 
absolutely no time. And with the 
rate of spam mail almost doubling 
over the past year, it can be 
downright intrusive. This isn't just 
because it is junk mail - it’s also 
because of the often adult nature of 
its content As you can't control it, 
you never know what’s going to 
turn up, which can he very 
embarrassing if you receive spam 
at work. 

Dirty scum 

Scumware is very similar to the 
spyware installed by applications 
such as KaZaA, but this time it 
takes the form of an add-on to 
Internet Explorer. Scumware works 
by hijacking links and legitimate 
advertising banners on the Web 
pages that you visit. If you click on 
one of these replaced banners or 
links, you will be redirected lo a 
Web site Lhal has paid up to be a 
member of this scumware list. 
Scumware modules currently 
operating include Gator (see the 
Spyware section), eZula's TopText, 
ePilot and Surf+. 



Nobody tikes spam ai ad. Ctei rid of it by using 
the tremendous MallWasber application 


Then there are the Web sites that 
try to hijack your browser, firing off 
a multitude of pop up adverts, 
stealing your email address, 
changing your home page to theirs 
and trying to persuade your PC to 
download an applet you don't want. 

SPAM- 

THE SOLUTION 

Al the moment there is no cure for 
spam, but there are a couple of 
steps you can take to keep your 
email address safe. Many email 
addresses are farmed straight from 
the newsgroups, so if you are a 
regular contributor to a group, don't 
include your genuine email address. 
Leave it out, fake it or add 
something like Vemovetosendemair 
just to confuse the spam spy hots. If 
you have a Web site, then there's a 
good chance your email address is 
on it and can therefore be farmed 
by spam generators. Visit the Anti 
Spam Scriptmaker site (http:// 
assmaker. mybra veneLcom) to 
download an application that turns 
email tags into image files, which 
are undetectable to Web spiders. 



CB3 i 


It's great, it’s simple, and it s on our CP. Turn to 
page 121 to see how to use Pop Up Stopfer 

If you are looking tor something 
to sort through your incoming mail, 
try the Mai I was her application 
(www.mailwasher.net). This detects 
spam, deletes it and then returns 
the offending message to the 
sender with an attached ‘email 
address not found 1 dummy reply to 
confuse spam generators. 

Nip it in the bud 

To prevent the insidious practice of 
hi-jacking your home page settings, 
pay a visit to http://pjwalczak.com, 
the home of StartPage Guard. This 
software blocks any site that tries to 
change your home page settings 
and will restore them automatically 
If any charges are made. 

The irritation caused by pop-up 
browser windows can be stopped 
dead by installing the free version 
of Pop-Up Stopper on our cover 
CD this month. It blocks both pop¬ 
up and pop under advertising, 
letting you enjoy an advertising-free 
surfing experience. 

You can also stop Internet 
Explorer from downloading 
malicious applets. In IE, click on 


SECURITY 

ESSENTIAL 


Name: SpamPal 

URL: www.spam pal org.uk 

Cost: FREE 


What does it do7: This is a tiny 
unobtrusive email filter application, 
that will sift through your email and 
eradicate all that nasty spam, ft 
relies on a database of known 
email spam sites and is compatible 
with any POP3 mailbox. 


Why is it so good?: This is a great 
application because it uses a 
constantly updated database of 
known spam email sources and is 
easy to set up and run. 



SfsmiPal shows that you ean kid spam 
without breaking the system resources bank 


‘Tools’, then Internet Options’ 
before selecting the 'Security' tab. 
With the ‘Internet security zone 1 
selected, click the 'Custom Level 1 
button. Work you way through the 
list of options, changing the 'Reset 
To:' drop-down menu to ‘High 1 , 
Now press 'OK' twice to return to 
your browser. Now you will be 
prompted whenever an application 
wants to install itself on your PC, 



YOU'RE A WINNER! ARE YOU SMALL? 

Appealing to everyone's desire The signature announces that 
to get somethin g for nothing. you can get a bigger * insert 
the email announces that body part here" by visiting the 
you've been entered into a site and buying a particular 
pri?e draw or have won an product, usually accompanied 

item ot software in an online by some questionable 

raffle. It's the 21sl Century pictures to illustiate the point, 
version of Reader's Digest There are variations on this 

junk mail, but far easier to theme claiming to cure 

dispose of - you don't need baldness, impotence and 
to tear it up, for a start every other human ailment 


TREATING YOU LIKE 
A BANKER 

One of the oldest scams 
involves a letter from the 
president of a large African 
multinational company with a 
cash-flow problem. You are 
asked to bankroll them for 
which you will receive a huge 
payout. The con has moved 
onto the Net, so beware of 
Africans bearing gifts. 


LOANS R US 

It's good news The subject 
line says that you've been 
approved for a loan, so con 
easily pay off ail your debts. 
Of course, the loan amount is 
always in dollars and is never 
applicable to non-US 
residents, so you wonder why 
they ever sent this lo you in 
the first place. Because it is 
spam, you fool! 


XHX HOT GIRLS ALERT 

Obviously the majority of 
spam you receive will be of 
the pornographic variety. Were 
all friends here, but receiving 
an endless torrent of filth from 
a site you've never subscribed 
to is both supremely irritating 
and embarrassing If your 
wife/mother/sister walks in 
while you're trying to delete it. 
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Stop hackers 


HACKERS - 
THE PROBLEM 

Every single time you connect your 
computer to the Internet, you 
could be leaving yourself 
vulnerable to computer hackee. It 
sounds like the stuff of fiction, but 
these unscrupulous programmers 
spend a lot of time port scanning - 
using an application to search the 
Internet for computers with open 
pol ls to exploit. 

There are many reasons why 
these hackers do this. The first is 
that they are looking for vulner able 
computers to use as proxy servers, 
and ride on the back of your IP 
address. They effectively become 
invisible when they do this, and it 
means that they can do even more 
nefarious deeds without being 
noticed. Another reason is just to 
be nosy - they like to see what’s on 
your computer and snoop around 
your email. The worst kind are just 
malicious: they deliberately go out 
of their way to damage your PC and 
block your Internet connection. 

These kind of attacks are few 
and far between, as most of the 
port scanners out there tend to be 
the curious kind. However, some 
hackers are still looking to defraud 
you, gleaning personal details like 
credit card and ISP login 
information from your hard drive. 
So it is best to be suspicious of 
everyone and take no chances. 



it doesn't gut the same coverage as the big two, 
but Prpventtjn does a fine job of protecting you 


HACKERS - 
THE SOLUTION 

In order to surf safdy, you will need 
to install a firewall to prevent any 
unwanted attention from port 
scanners. The two most popular 
commercial firewall applications arc 
ISIui Lori Personal Firewall 2003 
(£40, www.symantec.co.uk) and 
McAfee Personal Firewall Plus 
(£20,95 per year, 
http:/ /ulunea fee.eo rn). Oth er 


I arm (www.zonealarm.com), 

rich provides excellent security. 
Two other alternatives are Sygate 
Personal Firewall (www.sygate.com) 
and Tiny Personal Firewall 
(www.ti nysoftware.com). 


Security as standard 

Anyone running Windows XP can 
take advantage of the built in 
firewall. To activate your WinXP 
firewall, dick on Start’, then 
'Connect To 1 and right-click on your 
Internet connection. Select the 
'Properties’ button from the menu 
and click on the Advanced’ tab. 
Make sure that the Internet 
Connection firewall' box is checked 
and then press l 0K’ to exit 
Once your firewall is up and 
running, it will monitor all incoming 
and outgoing network traffic on 
your PC. It does this by using 
various filters and rules to examine 


"Every single time you connect your computer 
to the Internet you could be leaving yourself 
vulnerable to computer hackers" 


commercial applications include 
Preventon Firewall Pro (£24.99, 
www.preventorucom) and BlaekICE 
PC Protection (£34.95, 
wwwJss.net/uk), 

Of course, there are freeware 
firewalls to save you some cash. 

The mosl renowned of those is 


data, and if the filters flag any 
incoming packet data, it isn't 
allowed into your PC, Advanced 
firewalls will also monitor all the 
applications on your computer and 
will not allow an application to 
access the Internet without you 
giving prior permission. 


ANONYMOUS SURFING 



WHFN YOU CONNFCT to the Internet, 
your ISP logs your every movement, 
but if you want to preserve your 
anonymity and surf the Web invisibly 
there are a couple of options open to 
you. All Web anonymisers rely on the 
user using a proxy server to surf the 
Met, This is a third party server that 
stands between you and the Internet, 
allowing you to surf privately, as you 
hide behind the proxy server s IP 
address. You could search for a free 
proxy server (there are lists of them 
on the Internet} and set up your 
browser to use one of them. The 
main problems with using rhis kind 


of server are that they are often 
unreliable and will slow down your 
surfing experience 

To get around these limitations, 
there are pay services such as 
Anonymizer (f 19, www.anonymizer. 
com) or Freedom Security and Privacy 
Suite 3.2 (IW, www.freedom.netl 
These allow you to download 
security software that you can also 
use privately or re mutely, like on a 
work machine. 

Alternatively, you could check out 
one of the free anonymous browsing 
services You can try a selection of 
these at The Cloak 'www.the- 


cl oak .com ), S i le nto r < www.si lenter. 

com) and ProxyOne i www, 
proxyone.comi 

For more information about 
anonymous proxy surfing, visit 

We b Ve i 1 < www. web vei I. co m 




B 





!®!“ 


3=111 

■ uuftuie wGunrrr 


"—l-' 


\: ZoneAlarm 
1 URL: wwwzonealarm.com 

V Cost: FREE 


i it do7: This firewall 
application will keep out intruders, 
keep an eye on any applications 
trying to access the Internet and 
generally make sure you don't fall 
foul of hackers. 


Why is it so good?: ZoneAlarm is 
the Web's premier free firewall. It Is 
a robust, easy-to-use application 
that will give you the maximum 

protection for nothing. 




You must know by now bow much we bvc 
ioneAhm. if $ great, free and easy to use 



SECURITY 


e; WebVeil 
URL: www.webveil.com 
Cost: FREE 


What does it do?: This site gives 
you the lowdown on how to surf 
anonymously using proxy servers, 
anonymous services and general 
privacy information. 


*jj>wd>veil 


tirctifitr 




VVrlhVYil Live, Again 


Why is it so good?: The 

information contained on this site is 
aimed at the beginner and if you 
follow the excellent guide to surfing 
by proxy, you wilt be invisible on 
the Met in no time. 


■ * nul 'V>J HW i ini 
-tf m* 


Want to browse the Web without having a 
trail ot evidence? Check out WebVeit 


\\ 
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CONTENT FILTERS - 
THE PROBLEM 

It's every responsible parent's duty 
to take charge of his or her child's 
Internet use* With the rising tide of 
pornography and the danger of 
Internet chat rooms, it makes sense 


"While the majority of pornography 
appears on Web sites, it's Internet chat 
rooms and instant messaging that 
parents should keep an eye on" 


URL; www.softfaryou.com 
Cost; FREE 


What does It do?; I Protect You is an 
Internet Filtering/Parental Control 
package that provides concerned 
parents with control over Internet 


to add another level of protection 
to your PC. 

We have already explained how 
to stop pornographic email 
appearing in your Inbox (see the 
Scum ware section), but there’s a 
whole different world of unsavoury 
happenings out there in the World 
Wide Web. It can be quite tough 
keeping this unwanted material out 
of your home. With a TV set, you 
can easily reach for the 'off’ switch 
whenever something inappropriate 
appears but with the Internet you 
can never tdi when something 
disturbing or offensive will pop up. 
Remember - I he filth is only ever 
one mouse click away. 

While the majority of 
pornography appears on Web 
sites, it's Internet chat rooms and 
instant messaging that parents 
should keep an eye on. From the 
outside, chat rooms appear quite 
harmless, but It's here that your 



Net Nanny is probably the best content filter out 
there. Check out our mnicshofj on page fiO 


child could be communicating with 
an adult pretending to be a 
youngster. Yes, it is 
scaremongering, but you have to 
remember that no one is what they 
appear on the Internet, unless 
you've met them in the flesh first. 
But there's no need to get too 
paranoid. With some careful 
monitoring, there's no reason why 
your children can't have a perfectly 
safe Internet experience. 

CONTENT FILTERS- 
THE SOLUTION 

There are many software solutions 
that can stop your PC accessing 
undesirable information. Known as 
content filters, these block out 
inappropriate material. They do this 
by using two different mechanisms 
- keyword blocking and URL 
blocking. Keyword blocking uses a 
list of words that are deemed 
offensive and if a page contains any 
of these words, it is blocked. URL 
blocking uses a list of banned Web 
addresses, which is updated 
regularly by a third party, and the 
software requires a subscription to 
keep the list up to-date. 

If you are using Internet Explorer 
then you can already use your Web 
browser's filtering capabilities. In 
IE6, click on 'Tools 1 , Internet 
Options' and then select the 
'Content' Lab. Click on the ‘Enable 1 


button, under 'Content Advisor' to 
be taken onto the configuration 
screen. Here you can designate 
which content is to be blocked by 
the browser. You can even set up a 
list of approved or disapproved 
sites using this feature. For more 
information, check out www. 
m ic roso ft.com/windows/ie/ u s i n g 
/howto/ con tentad v/coi i f ig.asp. 

There are quite a few Web- 
filtering applications available- the 
most well known of these are 
NetNanny (£24, wwwmetnanny. 
com) and CyberSitter (£24, 
wwwxybersitterxom). These 
commercial products have 
increased filter categories and their 
own content recognition systems. 

Free protection 

If you are looking for a free 
solution to this problem, there are 
a couple of applications that stand 
up well against their full price 
peers. IProtectYou 
(www.softfofyou.com) provides 
I n te met F il te ri ng/ Pa re nta I Co ntro I 
as well as blocking chat and 
instant message sessions that 
contain inappropriate words, We~ 
Blocker (www.we-bloekerxorn) 
may not be as advanced as 
i Pro Lee l You, butit still offers 
protection from Net nasties. 

Of course, no computer 
application can replace common 


usage. You can use it to block 
emails, chat sessions and instant 
messages that contain inappropriate 
words, steps annoying ads, and/or 
restrict Internet time to a 
predetermined schedule. 


Why is il so good? : This piece of 
software is packed full of features 
and will help a worried parent take 
control of their PC in no time 
What's more is that it is matches 
commercial rivals while being 
absolutely free. 



We love free software, and iProtenlYou Is 
one of the finest exfuinenis out thaw 


sense and the ever-watchful eye of 
a parent* You would be foolish to 
pul your total trust in a computer 
application to do your job for you. 
A responsible parent should never 
let their child use the family 
computer unassisted and it makes 
sense to always have the PC in a 
communal area of the house where 
any Internet use can always be 
casually monitored. 


IARGON BUSTER 


SPYWARE 

Also known as adware, this is 
any software that gathers 
information from a user's PC 
in a covert fashion and uses 
the user s Internet connection 
to report this data back to a 
central server. 


SCUMWARE 

This title refers to software 
that 1 1 (jacks Internet Explorer 
and modifies links, banners 
and URLS so that they bounce 
lire user back to sites that 
have subscribed to their 
scum ware database. 


PORT SCANNER 

Refers to a piece of software 
used by hackers that rattles 
through a predetermined 
number of IP addresses, on 
the lookout for vulnerable 
computers with open ports 
that can be exploited. 


VIRUS 

A piece of malicious code 
written to load itself onto your 
computer They are man¬ 
made and self-replicating, 
often taking advantage of 
email address books to travel 
to other unsuspecting users. 


FIREWALL 

A software or hardware 
system designed ?n stop 
unauthorised access to a 
private network They act as a 
harrier, monitoring all 
incoming and outgoing traffic, 
blocking anything suspicious. 


internet 

IS 


See pages 64, 76,80,82 & 120 for more PC security advice 
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MOMENTS 


Our business is to serve you 


Host 

Europe 


Purt f/f ih* Hex* Europe Gtmtp 


order online:www.magic-moments.com 




sales@magic-momenfsxom 


:■ Reseller 


Business 


> Home User 


Freephone 

0808IOO 6200 


Packages 


Magic Business 

Package £| 99 pa 

Magic Reseller 

Package £50 pm 

Cobalt RaQ4 

Dedicated r ro 
Servers tS-SrPM* 


State of the art 
Data Centre 

Our state of the art data 
centres are located within 
cur facilities in London and 
Nottingham. The/ house our 
network of over 3000 
servers. 


Virtual Control 
Panel 2002 

For shared hosting, the 
Virtual Control Panel 2002 
allows you to automatically 
control your web site without 
any knowledge of 
programming! 


> Multiple internet Connections 
> Virtual Control Panel 2002 
^•Unlimited E-mail Forwardjng 
>Unlimited Mailing Lists i ' 
>Unlimited Autoresponders 
Miva, PHP 

& MP3 
Statistics 


Magic Business Only 

>100MB Web space 
>Your own Domain Name 
including afl fees 
>100 POP3 E-mail boxes 
>3GB Bandwidth per month 
>Free use of Secure Server 
>Free Microsoft Frontpage 
Extensions 


Magic Reseller Only 

>2 GB Web Space and 2000 
POP3 E-mail Boxes to share 
between your customers 

\ >3 GB Bandwidth per month 
per Domain 

= >2 Virtu a f Servers free of 
charge 

>Additional Virtual 
Servers £25 


Magic Cobalt RaQ4 

> Linux 2,2 Operating System 
> Apache Web Server 
>CG! Support 
>Perl and PHP Scripting 
>lnterbase 6 SQL Database 
>SMTP, IMAP4, POP3, APOP 
E-maif Protocol Support 
>FTP & Telnet Access 
^> 128-bit SSL 


24/7/365 

Technical Support 

AJI Magic Moments hosting 
packages come with FREE 
and UNLIMITED telephone 
and e-mail technical support, 
24/7/365. 


Service Level 


ent 


igree merit 

j Dedicated Servers 
com^Shtjte be$t€.L.A. 

ava il able, wmcn Incl ud e s: 

30 minute reboot guarantee, 
99.9% connectivity, 1:1 
contention ratio, price freeze. 


Linux, Windows, Sun, co-location and additional managed services including, firewalls, backups, 
load balancing and systems monitoring also available, please ask for further details. 


COBAL T 'J 

( TrueBlue Diamond 

tiriYiia 



‘Monthly equivalent based on a three year advance payment. All trademarks acknowledged Prices exclude VAT @ 17.5% unless otherwise stated, 
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The Di eeiu Team show what you covfd be ^ 
achieving with fust 41 tithe bit of effort 


T Teny's funking relaxed, but could Net radio 
wipe the smite fmm his cheeky fitfie face? 


Tke cmptele guide to 

Internet radio 


THE NET RADIO REVOLUTION MEANS YOU NO LONGER NEED TO TURN 
TO TOOTHY DJS FOR MUSICAL SALVATION. IN FACT, YOU COULD JUST AS 
EASILY SET UP A BROADCAST YOURSELF, AS NICK SWEENEY EXPLAINS 



I f you turn bock the clock to 
the mfd-1960s, you'll find that 
the BBC's idea of a cutting- 
edge Oj was Jimmy Young on 
the Light Programme. But the 
pop revolution was suddenly 
brought to the masses by unlikely 
sources, on the fringe of legality 
and respectability: the foreign 
interlopers invading the British 
airwaves from Radio Luxemburg, or 
the pirate broadcasters on the 
good ship Radio Caroline. 

Fast forward to the 21st Century, 
and you'll see the first shoots of a 
new revolution in radio: and this 
time, you can do a lot more than 
just listen in. While mainstream 
broadcasters are finally starting to 
put live and archived streams 
online, Internet-based stations 


have established their own niche in 
the market, offering the ultimate in 
customised radio that's tuned to 
the personal tastes of listeners. At 
the same time, the Net has 
become the playground of a new 
gene ra ti o n of' n a rrowca ste rs 5 , 
streaming their own idiosyncratic 
playlists to whoever s listening. 

This has meant that anyone with 
decent bandwidth, a stash of 
digitised music, the right streaming 
software, and a sympathetic ISP. 
can follow in the footsteps of 
radio s pioneers. Whether you're a 
wannabe DJ or just a bored listener, 
the rise of Internet radio offers 
more possibilities than the washed- 
up, playlist bound denizens of Fab 
FM could ever imagine. 
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i BEYOND THE AIRWAYS: 

THE RISE OF STREAMING RADIO 


We'll admit that the concept of 
Internet radio' is not immediately 
attractive - after all, why waste 
your bandwidth on a streamed 
broadcast of dubious sound quality 
when you can just switch on the 
stereo? Weil, If you're bored with 
the stations available in your local 
region, the greatest advantage of 
looking for broadcasters online is 


can catch up on John Peel's 
sessions (or The Archers , if that 
takes your fancy) whenever you 
feel like it. You can find complete 
listings of national and international 
stations at www.radiG-locator.com. 
or through the Radio Tuner on 
Windows Media Player, and there’s 
a guide to coverage of special 
events at www.broadcast.com. 


"While Internet radio can bring the world 
to your home, its other advantage is its 
ability to give you a taste of home, no 
matter where you are" 


the range of choice. The BBC in 
particular seems to understand the 
happy symbiosis of radio and the 
Net Its Web-based Radio Player 
provides one-click access not just 
to live broadcasts (including those 
of its new digital stations) but also 
to on-demand streams of the past 
week s programmes, meaning you 


While Internet radio can bring 
the world to your home, another 
advantage is its ability to give you a 
taste of home, no matter where you 
are. Expats and exiles can keep in 
touch with local news, or follow 
their home teams from a distance, 
thanks to the growing availability of 
streams from regional stations. 


Broadcast, com 
www.broadcast.com 

Has plenty of details of established 
broadcasters, with the emphasis on 
special events. 

Shoutcast.com 
www. shoutcast .com 

listings for 'rwowrasters, 
spanning a multitude of genres 

| Windows Media 
www. wi ndowsmedia.com 

Microsoft’s own media site, ottering 
links to radio stations streaming in 
Windows Media format 

Uve365 

www.live365.com 

Various small and medium-sized 
stations, sorted by genre and rated 
by listeners 


www. radiO'locator.com 

A very comprehensive index 
of both commercial and Internet- 
only stations 


Hi 



Online radiolutionaries 

It's all very well talking about its 
global reach, but the really 
interesting side of Net radio 
revolves around the enthusiastic 
individuals and groups who use the 
medium to compete on an even 
playing field with the well-funded 
national and regional stations. Back 
when most established 
broadcasters thought a 'stream' was 
just an immature river, independent 
stations and nightclubs such as 
Munich's 'Into Somethin' 
(www.inlosornethin.com) were 
putting their sets online. However, 
the cost of RealAudio servers and 
the need to re-encode music for 
streaming often made this a fairly 
tortuous process. The simultaneous 



Stations often slnsmt independent labels' output 


Into samemln* • fadloshow 

m 

am 

Ml* r*qu*44, Lprtwh*n4 Me I4f Iht mri ul h¥r, 




Worldwide radio i$ just a step away these days 

growth of MP3 and broadband 
opened up the market for small- 
scale narmweasters’, though, with 
the development of server software 
offering a seamless link between 
MP3 players and the Net, and the 
launch of jukebox programs such 
as MusicMatch and RealOne 
offering easy access to streamed 
content. You'll find downloadable 
radio tuners offering access to pre¬ 
programmed stations, courtesy of 
VTuner (www.vtuner.com). 

Online streaming has proved 
especially valuable for fans of 
genres ignored by the mainstream, 
particularly in the USA, where Bland 
FM rules the airwaves. This is 
especially true of dance music, 
where plenty of Internet stations 
have gained established followings 
without ever going near a 
transmitter. But you'll also find 
Internet stations dedicated to every 
genre under the sun, such as the 
quirky multimedia projects of 
www.r3dioqualia.net, or the bizarre 
ambient meets-spam broadcasts at 
www.spamradio.com. 


Legal wranglings 

All of this music on the Web? 1 you 
say, 'Tinere has to be a catch,' you 
grumble. Well, yes. In fact, for most 
of 2002, it looked as if the majority 
of small and medium-sized 
Wcbcasteis might have to shut 
down. This was down to a ruling by 
the US Copyright Office which set 
out to impose hefty fees on online 
radio stations to compensate 
recording artists, thankfully, a last 



The selection of shewns on BBC is immense 


From wwwarbitrori.com 

[measured in aggregate hours per week]: 


I 1. Jazz FM 

(Mwvjazzfiw.com) 316078 hpw 

1 2. MusicMatch ArtistMatch 

(w\fm.muskmatch.com) 299,450 hpw 

3. Virgin Radio 

f ivww. virginfadfO.co.uk} 272,700 hpw 

4 ESPN Radio 

(www.esprtrddfo.com) 264,855 hpw 

5. RadioiO 




{wwwiadoto.com) 262516 hpw 

6. WgXR, New York City 

f www.wqxr.com) 227,83! hpw 

7. MusicMatch Top Hits 
(www.musicmateh. com) 175,380 hpw 

8. K-LOVE, Sacramento 
(www.ktove.com) 170,925 hpw 
9 WBLS, New York City 
(www.wbk.com) 165,470 hpw 
10. Beetboven.com 
(www.beethovmcQm) 131641 hpw 



minute intervention in Congress 
established a more sensible fee 
structure based on profits rather 
than listener numbers. Tven with this 
new licensing regime iri place, some 
commercial stations in the US have 
stopped running streams, because of 
a dispute over advertising royalties. 

While the recent controversy over 
copyright fees applied to servers 
based in the USA. it doesn't mean 
British users can act smug. All 
Internet radio stations on UK-based 
soivers which stream other people's 
music require a joint licence issued 
by the Performing Rights Society 
(www.prs.co.uk) and Mechanical 
Copyright Protection Society 
(www.mcps.co.uk). This costs a 
minimum of £1*050 plus VAI. By 
law, you also need the advance 
permission of each record company 
whose music you use. Of course, 
this means that plenty of British 
Internet radio stations are breaking 
the law, but it'll probably take a high- 
profile court case by the PRS against 
a hapless Webcaster to really 
enforce Its licensing scheme on the 
Net, just make sure it's not you! 
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PERSONALISED 
INTERNET RADIO 


"Ybu can create a streaming broadcast 
that delivers music from artists chosen 
to appeal to your tastes'' 


We’ve talked about how you can 
listen to streaming broadcasts (and 
1 narrowedsts') that come from 
every corner of the globe and cater 
to every taste. Even then, though, 
It’s more or less the same as 
regular radio, just with a massively 
expanded range. How about going 
one step further, then, and being 
able to create your own customised 
station, based on your personal 
tastes in music or speech radio? 
The principle's actually quite 
straightforward: unlike regular radio 
bi oadess Ls, digi ial ly-strearned 
songs come complete with 



With a host of tunes to listen to, Uvc365 gives 
you only the music you want to hear 


information Lags' describing the 
title, artist and genre. And the ad of 
making recommendations based on 
just a handful of ratings is one of 
the oldest bits of Net-based 
'artificial intelligence'. As any visitor 
to Amazon will know, it’s possible to 
make a rough guess of which other 
artists might appeal to you, based 
on the shared preferences of other 
users. Combine the two factors, and 
you have the potential to create a 
streaming broadcast that delivers 
familiar tracks from favourite artists 
and new music from artists chosen 
to appeal to your tastes. This is the 
‘killer feature’ that distinguishes Net 
radio from established broadcasters 
and regular MP3 players. 

Music and the mechanics 

So, how does it work in practice? 
Quite well, actually: although some 
of the earliest experiments have 
faded from the scene, the survivors 
offer packages that are well worth 
checking out YouII find a number 
of easy-to-use downloadable radio 




Fonnctly Spinner, Radio eg 1 Netscape still contains 
an incredible stray of musical choices 


tuners offered by sites such as 
M us ic @ N etscape (http ://ra dio. 
netscape.com) and Live365 
(wwwJive365.com), which allow 
you to choose your favourites from 
a wide range of channels, and rate 
individual tracks as they’re being 
played. However, these services 
only allow customisation at the 
channel level: while your ratings are 
sent back to the streaming server 
for future programming, you don’t 
get the ability to tweak the playlist 
so your own preferences are 
reflected in the choice of tracks. 

For track-by-track customisation, 
you’ll need slightly more user 
input: the simplest way to see this 
in action is by signing up with 
Yahoo Ls LAUNCHcast service 
(hUp://launch.yahoo.com), wh ieh 
allows you to select your favouriles 
from a list of over 100 artists, 
covering a dozen genres (see 
opposite for more). 

Buy your service 

I he best radio slream currently 
available comes at a price. 
MusicMatch RadioMX, a subscription 
service costing around $4 95 
(approx JC3) per month, lets you 
choose up to 25 favourite artists 
that are used to create an 
'ArtistMatch 1 station. This streams 
tracks by the artists you've 
selected, alongside related tracks 
and artists based upon 
recommendations from other users. 
It may take a leap of faith for users 
to stump up their credit card details 
and subscribe, but MusicMatch has 
a good reputation, offers a free 
seven day trial, and is constantly 
improving its playlists based upon 
user feedback. 


:-;_Vt.Y.V? 

Gone, but not forgotten 

X 





\ 


ZT 






like most other strands of the online 
world, Internet radio has suffered from 
the dotcom downturn, leaving many 
early mavericks of streaming audio 
either swallowed up by larger 
corporations, or sad footnotes to the 
Webs history. The earliest version of 
Rolling Stone Radio, which offered an 
innovative mixture of customisation based upon user ratings, was replaced by a 
less interactive application. Similarly, Spinner^ Internet Radio Player, which 
allowed you to mix and match different channels based upon your personal 
tastes, has now been swallowed up into the AOL-Time Warner behemoth in Its 
new incarnation as Radio® Netscape 

Essentially, though, it's not so much a question of the rapid decline in the 
Internet economy, bur the increasing savvy and legal clout of the biggest record 
companies and radio conglomerates, combined with the growing Interest of 
national copyright-enforcement institutions in diverting some of the profits of 
online streaming back to artists Even the best technological innovators find it 
hard to withstand pressure from the media gjants, as Napster's fate proves. Which 
means that it's in the interests of the ma jor labe ls to push for tightly-controlled 
subscription services, rather than catering to the demands of listeners and the 
demonstrated potential of Internet radio 


Set up an 
account with 
fehoo! 
LAUNCHcast 


1. Get an account 

You'll need a Yahoo! login and 
password before you can get 
started with LAUNCI least: if you 
haven't got one already, sign up at 
http://uk.yahoo.com /py e .htm I 
Once that's done, go to 
http:// launch.yahoo.com, click on 
the 'Listen' button, and sign in to 
begin customising your 
personalised LAUNCHcast station. 


2. Pick the musk 

You'll be presented with a list of 
musical genres: click on the drop¬ 
down menu and you'll then see a 
list of artists. Click your favourites 
among those on offer — this isn't 
the entire range, but are used as 
examples of different sub genres 
— and once you've finished, 
submit your choices so that they're 
stored in your LAUNCHcast profile. 

I listen to the tunes 

To hear your personalised station, 
just dick on the 'Listen' button 
again, and the player will launch in 
a pop up window. You can also 
fine-tune your preferences by 
selecting 'Edit my station' from the 
LAUNCHcast menu in the main 
browser window, which gives you 
the chance to assign each genre or 
artist a percentage rating 


LAUHCHciwc —^ 
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AWARD-WINNING HOSTING 



Voted Best Consumer 
and Business Web Host 
for the 2nd year running 



1 &1 has just been made the readers choice by over 
25 r 000 participating readers from the following magazines: 


^ m - — -M— Microsoft^ The Official Moeazme 

PCFormat •H6t> Internetworks Windows 

Internet 35 OKS MACFORMCJ 


To celebrate our 10th birthday we have many special offers. 
Visit OneAndOne.co.uk now for all the details. 


1&1 is No.l in Europe 

* 3 own Data Centres £15m investment 

* Network powered by Cisco & Juniper 

* 6,500Mbit connectivity to LI NX & 9 carriers 

* 850 employees, 1 00+ in-hcuse developers 

* 2.9 mi I lion domain n a mes r eg iste r c d 

* 6,9£I0 Dedicated Servers up and running 


One-stop Shop for easy Web Solutions 

* Instant Domain Name Registration eg .co.uk £2.89/year 

* Use your domain now with Domain Mail Plus £6.99/year 
» All-inclusive Linux and Microsoft web hosting from £1,99 

* Innovative Dedicated Servers with 10GB free from £29 

* Ready to use eShops inch hosting and payment from £9.99 

* One provider, one account: easy upgrades at any time 



OneAndOne.co.uk 
0845 6012 586 
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As we’ve shown, there's plenty of 
Internet radio out there, so why do 
it yourself? Well, perhaps you’ve 
been inspired by the variety of 
small-scale We boasters, or 
frustrated by the lack of a station 
that reflects your own musical 
preferences. Take a minimal 
amount of software, add a fair 
smattering of bandwidth and a 
friendfy ISP or hosting service, 
then stir in the correct licensing 
fees, and you too could be staking 
a claim on your own section of the 
digital radio dial. 

How you get your radio station 
online depends on your 
circumstances and budget, and the 
amount of Lime you want to put 


"It's possible to dip your toe into the 
waters of Webcasting, courtesy of a 
number of out-of-the-box packages 
which do much of the work for you." 



Take the box stove, add s sprinkle of magic, 
and yov'v: got your first radio station 


into running it. As with most online 
activities, it's usually best to start 
small, letting established services 
do most of the work for you. then 
choosing whether to expand your 
horizons based upon how you 
cope with managing things. 

It's possible to dip your toe into 
the waters of Webcasting, courtesy 
of a number of out-of-the-box 
packages which do much of the 
work for you, such as Destiny 
Media's Pirate Radio’ application 
kit, downloadable at 
www.p irateradio.com. I his nilows 
you to stream whatever audio 
you're playing through the 
dedicated player, meaning that 
you'll need a decent amount of 
upstream bandwidth for things to 
go smoothly. Be aware, however, 
that users must download a player 
to hear your stream 
You can also prepare files that 
are suitable for streaming without 
needing them to be broadcast from 
dedicated streaming servers: 



Case study: radioqualia 


\ 




You could call Adam Hyde and Honor Harger 
veterans of the Internet audio world: they've 
been running the experimental streaming site 
radioqualia for over four years, back when 
SHOUTcast was in nappies and Napster was a 
twinkle in Sean Fanning's eye. Two Kiwis based 
in South Australia, they don't broadcast chart¬ 
topping singles, or even obscure Kurdish 
instrumental tracks: instead, they combine 
ambient recordings and sonic art projects with 
regular hosted programming, all done through 
low-bandwidth RealAudio streaming servers. 
Adam and Honor are also responsible for the 
Frequency Clock (www.frequencydcKk.net): a 
set of applications to assist in the storage, scheduling and Webcasting of 
material gathered from diverse sources for collaborative projects. Artsy 
nonsense, you might think: and admittedly, radioquaiia isn't going to challenge 
the winners of fame Academy But the ongoing development of the project 
goes to show just what the technology of Webcasting makes possible. Why do 
they do ft? Because they can 



ipsii 


You’d expect Rest to get into the set somewhere, 
and Helix Producer i$ one fine streaming package 

download arid install RealNetworks' 
free Helix Producer 
(www. realn eiworks. com/prod ucts / 
producer) and you can create 
streamsble RealAudio (and video) 
files which you can upload to your 
own Web site and make available 
for download. It’s not quite the 
same as running your own radio 
show, but it’s a cheap and cheerful 
first step. 

Broadband backbone 

If you have a dedicated broadband 
connection, with bandwidth to 
spare, and a static or semi-static IP 
address, and you use an ISP or 
hosting seiviee that allows you to 
run server software, Nullsofts 
SHOUTcast (www.shoutcast.com) 
or open-source variants such as 
leecasl (www, ice cast.org) 
represents an excellent balance 
between robustness and ease-ot- 
use. These programs are able to 
stream regular MP3 files (or Ogg 
Vorbis files, If you use that format) 
by hooking up o server to an 
ordinary software MP3 player such 
as WinAmp. This means that, by 
entering a URL into their own MP3 
players, listeners across the Net 
can tune into your server and hear 
whatever you happen to be playing. 
To conserve bandwidth, you can 
limit the number of users, and the 
m axi m u m strea m i ng rate ; 
alternatively, you can pay a hosting 
service that offers a SHOUTcast 
server to do the work for you. 

Last, but certainly not least, 
Live365.com has gained 
tremendous popularity by offering 
a simple, subscription-based way to 




Shouttastcom 
www. s Outcast com / 
support/ docs 

All the nitty-gritty required to 
install configure and use a 
SHOUTcast server, whether it's 
installed on your own PC or on a 
remote host. 

Strea mingmed ia world 
www. stream i ngm ed i a world. 
com/audio 

A collection of news stories, 
reviews and guides to using all 
manner of streaming audio tools 
and services. 

Live365 

www.liw36S.com/help/ broadcast 

Live365's step-by-step introduction 
to signing up and using its 
Webcasting service, covering 
everything from basic looped 
playlists to live simulcasts. 


run an Internet radio station, using 
its own servers to bear the brunt of 
the work, and making it easy for 
users to prepare and upload their 
playlists. Subscriptions range from 
$4.95 per month (about £3}, which 
gives you I OOMb of disk space to 
upload files for looped playlists. 
Since it uses servers based in the 
USA, it doesn't require PRS 
licensing; instead, US royalty fees 
come out of the subscription fee. 
It's a service that's been eagerly 
adopted in recent years, and its 
success is a testament to the way 
that radio is once again thriving as 
a medium, thanks to the boost it's 
received from the Net. ■ 


-i •n.y. Ill ■« AIIVt* Hi 

-imm 

it. ,>KL*uainM**.'wiV rt 




»I Afcw J- ?Hl - iurai. f 




b ■■ H M wr j lc« wr iwAi i" parliCHE 
K Mm■** qlv4r mf 


Made by the same people as Winamp, 
SHOUTcast helps you turn into sn online deefoy 
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1&1 INSTANT DOMAIN NAME REGISTRATION 




Register&Go 






Fast and efficient domain name registration 
with 1&1, Europe's No.1 

As a global top-10 registrar for .com domains - and the third largest for .co.uk registrations - it's no surprise 1&1 has 
now registered over 2.9 million domains for customers across Europe. Backed by 10 years' experience in delivering 
quality domain and hosting solutions, registering a domain with 1&1 has never been easier or more affordable. 



THIS IS WHAT YOU GET WITH 
EVERY DOMAIN REGISTERED 


50 FREE EMAIL 
ADDRESSES 


Set up addresses for people or subjects e.g. 
steve@mydomain.com or sales@mydomain.com 


FREE UNLIMITED 
EMAIL FORWARDING 


Divert emails received under your 
domain to an existing email address 


FREE WEBSITE 
FORWARDING 


Visitors to your domain name are forwarded to your 
website (domain remains in the address bar) 


FREE DOMAIN 
PARKING 


Your name is saved until you want to use it. 
no extra charges 


FREE UNLIMITED 
EXPRESS SUPPORT 


Our experts are on hand to help you - 
by phone, email and live online 



* BIRTHDAY 

OFFER 


1&1 INTRODUCES 
DOMAIN MAIL PLUS 

POWERFUL EMAIL FEATURES 
FOR LESS THAN 60p/M0NTH! 





Nominct.uA: 

Accredited Registrar 


.Bl. 


Afilias 


Codounder & Accredited Registrar 


1&1 is No.1 in Europe One-stop Shop lor Web Solutions 


3 Data Centres-£15m investment 
Network powered by Cisco & Juniper 
850 employees 
100 \ in-house developers 

6.500 Mbit connectivity 

2.500 customers join 1&1 every day 


All-inclusive Web Hosting from £1,99 

New Microsoft .NET Web Hosting from £5.99 

Turnkey cShops from £9 99 

Innovative Dedicated Servers from £29.99 

Upgrade to our compelling packages at anytime 

Visit OneAndOne co ukfor more details 


Check your name now at 
OneAndOne.co.uk 


Total price per year, inclusive of 
all registration fees + VAT 


.co.uk 

£089 

.biz 

£049 

.com 

£099 

.me.uk 

£*»89 

.net 

£g99 

.info 

££99 


Fair pricing policy - no hidden charges 


Transfer your existing domain 
names tol&l for free 


l&l 


OneAndOne.co.uk 
0845 6012 586 



































tire power behind web hosting 


the power behind web hosting 



HERE’S YOUR CHANCE TO REWARD THE BEST WEB SITES, ISPS AND 
SOFTWARE OF THE LAST YEAR BY VOTING IN PRACTICAL INTERNET’S 
2003 READER AWARDS. AND IT’S ALL SO EASY AS WELL... 


H ey you! Yes, that's you. Log off that dodgy FTP site for a 
minute, close down that instant messenger and switch off 
your email, because Practical internet needs you. That's right, 
we need your opinion on the state of the Net today, In short, 
this is your opportunity to vote tn our 2003 Reader Awards 
and let us know what you really think about the products and services you 
use every day. 

We're not asking you to go to a local polling station and vote for the 
least bad of two candidates. We re not asking you to queue round the 
block and face intimidation from armed militiamen. And there won't be any 
need to discuss dimpled chads at any point. No, all you need to do is lake 
five minutes out of your busy schedule and visit www. practice I internet. 
co.uk, where you'll be able to register a vote for your favourite ISP, sites 
and services in various categories. 



Mate your voice heard hy heading on over to our 2003 Reader Awards site which you 
can find at www.practicsliniemei.co.uk 















unlimited domain hosting just £50 per month, 
Personal or Business hosting from £8,99 per month. 

For more information call us on 01452 541260 or visit our website at www.fasthosts.co.uk 


a Best dial-up ISP 

Which fSP has been your 
dial-up daddy over the last 


12 months? Pick a hero from the 


nominees below 


m ClaraNet Unlimited 
i Freeserve NoTies 

■ NIL Home 

■ Tiscali Pay As-You-Go 

■ Waitrose 


Best unmetered ISP 

Broadband may have stolen 
some of the unmetered 
market's thunder, but which 
provider do you think offers the 
most flexible and best-value service 
to its customers? 


■ Charily DAYS 

■ Freeserve Any lime 

■ NIL Home Unlimited 
» PlusNet 

■ Tiscali Daytime 


Best broadband ISP 

Broadband Net access 
! looks set to turn the UK ISP 
market on its head in 2003, but 
which ISP managed to fulfil your 
need for speed in 2002? 


■ AO! 

■ Blueyonder 

■ BTopen world 

■ Freedom 2 Surf 

■ Freeserve 

■ FreeUK 

■ NTL 

■ Pipcx 

■ PlusNet 

■ V21 


Best business ISP 

Rock-sol id connections are 
a must for every business. 
Tell us which firm stopped your 
Web business from wobbling by 
selecting a rock from the list below 


■ ClaraDSL 

■ Easynet 
m Nil dram 

■ Pipex 

■ ZenADSL 


I Best Web browser 

Come on, you can! all be 
I willing adherents to the 
Microsoft Internet Explorer mindset 
Tell us which of the following 
models you most like to cruise 
around the Web in 


■ Internet Explorer 
a Mozilla 

■ MSN Txplorer 

■ Netscape 

■ Opera 


Best graphics program 

A good graphics package is 
the cornerstone of every 
leading Web site. Tell us which 
software you think has attained 
imaging excellence by picking from 
these flexible programs 


a Photoshop/Photoshop Elements 

■ Corel Draw 

■ Paint Shop Pro 

■ Fireworks 

■ Photo Impact 


a Best Web-authoring 
program 

We pronounced 

Dreamweaver the best WYSIWYG 
package on the planet back in issue 
71, but do you agree with us? Make 
your voice heard at 

www. p racticalintemetco.uk 

■ Dreamweaver 
■ Flash 
■ GoLive 

■ Net Objects Fusion 
■ Serif Web Plus 7 


Best search 
engine/directory 

Google was crowned as the 
greatest site of all time back in issue 
74, but does it cater for your 
searching requirements? Pick a 
nominee from the list below 

■ AltaVista 

* Ask Jeeves 

■ Google 

■ Lycos 

■ Northern Light 



a Best news site 

Online news is becoming 
more and more significant in 
the way people access the latest 
stories, so tell us which of the 
following sites is your front page 
scoop and well make if headline 
news in issue 78 

■ Ana nova 
■ BBC 
■ CNN 

■ Guardian Unlimited 
■ News Now 


Best sport site 

Whether you're football 
mad or a Formula One 
fanatic there’s plenty of sport online 
to keep you happy. But which one 
of these sites managed to satisfy 
your desire for sporting excellence 
in 2002? 


■ BBC Sport 

■ Cricinfo 

■ Football365 

■ Formulal .corn 

■ Sporting Life 


Best shopping site 

After failing out of favour, 
Internet shopping is back in 
fashion once more Shop your 
favourite site from the list below 
and tell us which is your 
eCommerce king 


■ Amazon 

■ Dabs 

■ eBay 

■ Lastminutc 

■ Tesco 


Best entertainment site 

As broadband stimulates 
demand for online 
entertainment services, we ask you 
which site deserves one of our very 
own Internet Oscars 


■ Apple Trailers 

■ Atom Films 

■ BBCi 

■ Internet Movie Database 

■ MTV 


Most useful site 

Imagine that you were 
denied access to all of the 
sites helow. Which one would you 
miss so much that you wanted to 
beat your head against the wall? 


■ BBCi 

■ Google 

■ Railtraek 

■ Streetmap 

■ Yell 


Best designed site 

We're eager to award the 
Web’s leading lights for 
good design, so run the rule over 
this list of hot contenders and pick 
the design that inspires you most 

■ Apple.com 

■ BBCi 

■ Coolhomepages.com 

■ Guardian Unlimited 

■ Lastminute 


How to vote! 

Read through the list uf 
categories on this page and 
decide which Web sires, ISPs or 
software most deserve your vote 
in each category. In cadi case 
there are five choices, except in 
the broadband category, which 
has been enlarged to represent 
the preeminence of broadband 
services over the last year. Fach 
of the services listed has been 
hand-picked by the Practical 
internet team. 

2 Next visit the Practical 
Internet 2003 Reader Awards 
Web site at 

www, practicalinternet.co.uk and 
follow the instructions. 
Alternatively, email 
pi@parogon,co,uk with the 
header Reader Awards’ and we'll 
send you an entry form by email. 

3 Well announce the winners 
in issue 78, which is on sale 
at the beginning of March 2003. 
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File sharers on test 




CHOOSING FROM 
THE GAGGLE OF 
FILE-SHARERS OUT 
THERE ISN’T EASY, 
ESPECIALLY WITH SO 
MANY OFFERING THE 
SAME FEATURES. 
JAMES THORNTON 
GOES ON A MISSION 
TO SORT THE BEST 
FROM THE REST 


F or all the furore that has surrounded 
the world of file-sharing over the last 
few years, users are continuing to 
defy the wishes of the recording 
industry by pilfering music and 
video from the Net. 

While household names such as Napster 
and Audiogalaxy have been hounded out of 
existence hy industry bodies, users of this 
software have, unsurprisingly, decided not to 
head back to the record stores, but have 
instead turned to other methods of obtaining 
free music over networks. 

As the number of file-sharing clients on the 
market continues to blossom, record company 
bigwigs are becoming increasingly frustrated as 
the infiltration of these services makes it more 
and more difficult to police them. However, the 
current mushroom field of different clients can 
only be good news for fife-sharing fans, who 
can now afford to set their sights higher in 
terms of speed and quality of service. 


With file-sharing software coming and going 
so quickly, it's virtually impossible to be faithful 
to one program these days, and users must 
prepare to be flexible when choosing their 
tools. As well as the range of different clients 
using the popular Gnutella network, you might 
also want to consider other peer2peer 
programs that use their own unique networks 
rather than a centralised server Aside from 
this* don't forget the issue of whether a file- 
sharing program comes cobbled with lots of 
obnoxious spyware or not. 

Finding the ideal client depends on many 
factors. However to give you an idea of what f s 
out there, we've tested the cream of today's 
file-sharing talent and assessed them based on 
speed* ease of use, quality of seivice and the 
features they contain (see ‘How did we do it? 1 
box for more). You should then be able to 
determine which tools are likely to lift you to 
download heaven and those that will probably 
send you on a road to nowhere. 
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■ LIMEWIRE 

wwwJ imc wirexom 
LimeWire Is now one of the grand- 
daddies of peer2peer tile-sharing 
and still retains a healthy slice of 
the market. One of flic secrets 
behind the success of this Gnutella 
clone is that it is one of the few 
clients to cater for Mac and Linux 
users as well as PC punters. 

The software is very easy to pick 
up* even if you've never shared a 
file on the Net before. It boasts a 
clean interface which you navigate 
hy clicking relevant Labs. You can 
even keep track of all your file 
searches by switching between 
each one. 

Li me Wire's minimalist look masks 
a range of useful options such as 
the ability to search for certain file 
types, search filters and the ability 
to preview your files in the 
program's built-in media player. 

We like LimeWire a lot. and if 
you're gnuts about Gnutella, then 
it's probably the best of the bunch. 
While it was fairly miseriy in terms 
of the number of search results 
returned, the client was one of the 
quickest In our test and its simplicity 
makes it ideal for those just dipping 
their toes in the file-sharing waters. 



File sharers on test 



Results 




■ ARES 

www.softgap. com 

One of the main reasons why many people bear a grudge against KaZaA 
is its reliance on spyware, which allows the program to remotely 
monitor activity in your shared folder. Those that aren't keen on being 
snooped on in this manner might want to consider Ares as an 
alternative file sharer 

The Gnutella-based program is guaranteed to be 100 percent 
spyware-free and, unlike similar clients, it doesn’t deluge you with 
adware and pop ups to compensate for this. While the interface isn't as 
eye-catching and customisable as KaZaA, it's just as easy to use and 
squares up well to its rivals in terms of functionality. It comes with an 
easy-to-soit library complete with author-category-album organisation, 
plus an adult filter and virus protection to ensure that you don't get 
bitten by bugs hidden deep within MP3s. 

Ares promises a lot in the speed stakes through its Ultra peer technology 
and multiple source swarmed downloads mean that the program searches 
a range of locations to find you the quickest transfer rate. Ultimately we 
were disappointed, as we watched ashen-faced when our download finally 
crawled onto our machine after more than half an hour* 


Search time: 8 seconds 
Results returned: 20 
Download time: 33 rnins 17 secs 
Fastest speed: 9.68 Kb/s 


Features: 
Ease of use: 
Speed: 

Overall: 
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Results 


■ SHAREAZA www.shareaia.com 

Billed by its developers as the fastest-growing P2P software on the Net 
Shareaza provides a spyware-free route to free file downloads. As one of 
the newesl Gnutella clients around, the program manages to cram more 
features than you'd normally expect from such a utility, and is relatively 
hassle-free to use. 

Installation and setup is about as difficult as frying an egg, and 
Shareaza’s Quick-Wizard helps you establish your connection settings in 
next to no time* The lush, skin n able interface is simple to get used to, and 
even lets you switch between Tabbed Mode and Window View, depending 
on how you like to conduct your business. 

Shareaza’s download functionality is also impressive, harnessing the 
power of Ultrapeel Technology and featuring support for swarmed 
downloads, automatic requerying* and multiple sources. Additional 
features of the program include peer-to-peer chat capabilities, library 
management and a series of 
monitoring tools that allow you 
to analyse various stats regarding 
your download performance, 

Shareaza was one of the 
quickest Gnutella clients we 
tested and* unlike many othera, 
it doesn't require vast amounts 
of system resources in order to 
run. Of course, you're ot the 
mercy of the network when it 
comes to what’s available at the 
time, and on this occasion, 

Shareaza relumed only a 
smattering of matches. 



Search time: i seconds 
Results returned: 15 
Download time: 17 mins 11 secs 
Fastest speed: 40 Kb/s 

Features: 

Ease of use: 

Speed: 

Overall: 
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Search time: 9 seconds 
Results returned: 20 
Download time: 8 mins 
Fastest speed: 7 1.2 Kb/e 

Features: 

Ease of use: 

Speed: 

Overall: 
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How did we do it? 

Our file-sharing road test 
was conducted under 
control ted conditions in the 
highly sterilised confines of 
the Practical Internet offices. 
We used each of the file¬ 
sharing clients to search fur 
and download a particularly 
well known track from a 
popular mop haired beat 
combo of the Sixties. Each 
client was timed for Its speed 
at returning a matching 
result and the number of 
results it displayed was also 
measured. We then 
downloaded the fastest-rated 
file according to these search 
results and timed the transfer. 

flic test was performed on 
a 300 MHz Pentium II PC 
with 192Mb RAM running 
Windows XP with a LAN 
connection providing roughly 
the same bandwidth as a 
56K modem. To ensure a fair 
ride for each program, we 
carried out each test between 
10am and ipm on a 
weekday, uninstalling each 
client after use. 
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File sharers on test 





1 KAZAA MEDIA 
DESKTOP 2.0 

www.kaiaa.com 

Taking the baton from outlawed 
peer2peei scrvices such as Napster 
and Audiogalaxy, KaZaA has 
established itself as the most 
popular, high-profile client in the 
business. Unfortunately, this has 
had the knock-on effect of making 
it public enemy number one in the 
eyes of anti-piracy organisations 
such as the Recording Industry 
Association of America (RIAA). 

The latest version of KaZaA has 
all the hallmarks of a piece of 
main stream, com merci a lly-a va i l a ble 
software - such as an intuitive 
skinnable interface, built-in media 
player and chat capabilities. If even 
comes with a ‘Shop 5 section, 
allowing you to buy KaZaA-branded 
memorabilia (remember this may 
be worth lots of money in a post- 
free file-sharing era). 

One of the most practical 
additions to the second incarnation 
of KaZaA lias been its new 
'Participation levels', designed to 
give download priority to regular 
users. This is great news for those 
who spend most of their waking 
hours hanging around the search 
page, as they are now rewarded for 
their loyalty. Although we didn't 
really have the time to put in the 
hours to build up our participation 
level, our tests still proved fairly 
positive in terms of the time it took 
us to get hold of our download. Our 
one criticism would be that the 
number of search results wasn't as 
high as we’d like. 



Results 


Search time: 4 seconds 
Results returned: 32 
Download time: 11 mins 21 secs 
Fastest speed: 20 Kb/s 

Features: 

Ease of use: 

Speed: 

Overall: 
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■ WIN MX 

www.wifimx.com 

Napster may be dead but its legacy lives on through Win MX - sort of. The 
program uses the Open Nap network to connect to Napster clients. While 
this means it can take a fair few seconds to gef connected, it allows you to 
tap into a vast network of shared files. 

Because of its sprawling network, Win MX returned nearly 600 matches 
in our search, and while some were a bit wide of the mark, it gave us a 
good choice of clients to connect to. Things are not always as they seem in 
the world of file-sharing, though, and trying to download many 
of these files sometimes felt like chasing a lost cause. First, you 
have to sit in a queue to download the file, then you find the file 
takes ten times longer to download than the estimated time. 

The program’s Interface may not be much to look at, bul it 
houses some useful features such as bandwidlh monitoring, the 
ability to throttle download and upload bandwidth, plus 
download auto-resume capabilities. 

There are some pretty fast file-sharing clients available on the 
Net. Unfortunately WinMX is neither fast nor pretty. It Is, 
however, packed with powerful options and will return large 
numbers of search results, even if many of these are flawed. 



Results 

Search time: 4 seconds 
Results returned: 583 
Download time: 19 mins 20 secs 
Fastest speed: 7.HKb/s 



Features: 
Ease of use; 
Speed: 

Overall: 





■ I MESH 

www.imesh.com 

With a growing community of over seven million people, iMesh has 
become one of the most popular Napster-style clones on the go. 
Rather than being stored on a centralised server, files are located on 
the hard disks of the users themselves, meaning that download 
speeds are very unpredictable. You could hit upon a file trader with a 
wide open cable connection, or be lumbered with a slowcoach and 
their 2$Kbps modem. 

The developers have been keen to combat such logistical 
nightmares, however, and have included an innovative feature that 
allows you to simultaneously download a file from up to five different 
computers at once. As a result, you can be sure that you squeeze out 
your download in the quickest time possible. 

iMesh is very user friendly and comes with some nice touches such 
as skinnability and a Share Wizard' that allows you to quickly choose 
which files you want to donate to other members of the community. 

The simultaneous downloading feature proved a real boon in our 
test, and put IMesh in a position to trample the opposition by 
grabbing our test MP3 in just over seven minutes. The client is far 
from saintly, though, and its 


biggest vice is spyware. 
IMesh is quite simply riddled 
with third party ads t and has 
the ability to launch Internet 
Explorer and barrage you 
with ads for all manner of 
money-making schemes and 
online casinos. As a result, 
you’ll probably get so sick of 
this constant intrusion that 
you won't care about the fact 
that it's very quick and easy 
to use. 



Results 


Search time: 3 seconds 
Results returned: 28 
Download time: 7 mins 9 seconds 
Fastest speed: 17.51K b/s 


Features: 
Ease of use: 
Speed: 

Overall: 
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■ MORPHEUS 2.0 

www.rnustccity.com 

Back in the early days of fife-shoring, 
Morpheus was one ot the leanest, 
meanest clients on the block, attracting 
an army of followers across the globe. 
After enduring a nightmare year in 
2001. the second coming of the file¬ 
sharing giant last year promised a return 
to the good old days. 

Unfortunately* Morpheus 2.0 turned 
out to be a massive disappointment* 
Borrowing heavily from KaZaA in terms 
of the layout of its interface and range of 
features, the latest version uses the 
Gnutella network to help users exchange 
files over the Net. 

"The software is fairly simple to use 
thanks to an Early Learning-style 
in le if ace, and includes a unique power 
search meter' which is designed to 
inform you of how many servers you're 
connected to. 

Despite these new innovations, you'd 
probably get more success trying to 
swap files using a toaster, because 
Morpheus is arguably the most 
ineffective client we tested. Searches 
took an age, downloads were painfully 
laborious and the client was full of garish 
ad banners. In our opinion, Morpheus is 
now a shadow of its former self. 


Resu Its 

1 Search time: 51 seconds 
Results returned: 7 
Download time: 45 mins 
Fastest speed: 2.24Kb/s 

Features; 

Ease of use: 

Speed; 



I Overall: 










































































INCREDIBLE SAVINGS ON DEDICATED SERVERS FROM 1&1 


Power&Savings 

Fully loaded server solutions from 1&1, the 
world's biggest provider of dedicated hosting 

By way of celebrating our 10th birthday, at 1&1 we've put together some fantastic savings on our Dedicated 
Server packages. As the world's No.1 host with over 5,800 servers up and running, we're uniquely positioned to 
bring you the best reliability, speed and support. 


0 £15M OWN DATA CENTRES 

The latest hardware from Compaq, Cisco and Juniper 
ensures superior speed and 99,3% server uptime 

0 6.500 MBIT CONNECTIVITY 

With connections to nine leading carriers, 1&1 
offers the fastest network connectivity in Europe 

0 GENEROUS TRAFFIC QUOTAS 

With between 10GB and 20GB of data transfer 
included, our packages offer exceptional value 

MANAGED SERVERS- 

LEAVE IT TO US 

Our system administrators monitor and 
maintain your Dedicated Server. You can 
stay focused on your core business and leave 
all server administration to us. 

* Server fully configured and installed, 
ready to host your website 

* Monitored and maintained 24/7/365 includes 
daily back-ups and firewall protection 

* Easy to use, like a shared hosting plan 
combined with the power of a dedicated server 

ROOT SERVERS - 

ENJOY TOTAL FLEXIBILITY 

Control your Dedicated Server osing any 
administrative software and server 
application of your choice. The idea! choice 
for freedom and adaptability. 

* Full Root access via SSH 

* Free WEBppliance 3.1 and Red Hat Linux 7*2 

* Ideal for development environments, 
databases and game servers 



m 

redhat. 


FREE ENSIM 
WEBPPLIANCE 


A 


4 

ensim 


MANAGED OR ROOT SERVER I 


Hardware: 

* Intel Celeron 1200 CPU or higher 

* Z56MB RAM 
■4GGB hard drive 

Connectivity: 

* 1CGS traftic/month included 

* No limits on simultaneous hits/bandwidth 

Support: 

* Free support by phone, 
email and live online help 


was £^ 9 ^ now *29 


MANAGED OR ROOT SERVER II 


Features as Server I, except for: 

* Intel Pentium HE 1260 CPU or higher 

* 512MB RAM 

* 40GB hard drive 

■15GB traffic/month included 


was now *59 


MANAGED OR ROOT SERVER 


Features as Server I, except for: 

* 2 x Intel Pentium ill 1260 CPU or higher 

• 1GB BAM 

■ 606B hard drive 

■ 20GB traffic/month included 


was *349 now £ 99 


Unconditional 60-day 1&1 money back guarantee 
Toial prices per munth + VAT one-off set-up fee, £99 
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BIRTHDAY 

OFFER 


SAVE £A(\ 

PER MONTH 


To celebrate cur lir»1 decade, we'vt got <m unb»»l«blt offer lor you SIGN UP FOR THE BIRTHDAY OFFER AND SAVE £40 PER MONTH FOR LIFE 


1&1 is No.1 in Europe One-stop Shop for Web Solutions 


l&l 


Network powered 
850 employees 


OneAndOne.co.uk 
0845 6012 586 




























FEATURE RICH. BUSINESS QUALITY WEB HOSTING 


Personal 

Account 

At just £8.99 per month the 
Fast hosts Personal Account is high 
in value and high on features. An 
action packed web hosting account, 
allowing you to use technologies 
previously only available to 
high end business users, the 
Personal Account is ideal for 
hosting your own personal website. 



Business 

Account 

The Business Account is the 
choke of thousands of small 
businesses wishing to take 
advantage of Fasthosts 
innovative features and super¬ 
reliable Internet Connectivity. 
Business Accounts are monitored 
around the clock to ensure your 
website is always available. 



Both accounts include access to our powerful control panel 
where you can control everything via the web in real-time. 





Instantly setup e-maii 
mounts and install 
features such as 
Virus Scanning 


View real-time information and 
historical reports about the visitors 
to your website. 


Setup ODBC data sources and 
MSSQUMVSQL Databases 
instantly online 



Features 

Your choke of Windows 2000 or Linux Web Server and 
you can change your mind at any time without charge 

New 500 MB of web space ( was 200 MB) 

Unlimited e-mail accounts and e-mail forwarding 
Full Support for Microsoft ASP 
Microsoft Frontpage Extensions 
Support for Perl 



MAKING YOUR 
SITES THE FASTEST 
OH THE UJEB 


Private C61-BIN with execute permissions 
for each domain 

New Reconfigured web scripts installable at the 
click of a button 

Matrix Stats - the most advanced website traffic 
analysis software providing real-time information 
about your site visitors 

New Microsoft Media Streaming 
E mail virus protection 

Password protected areas on your site with 
authenticationfrom a text file or database 

Setup private label control panels for your customers 
Microsoft SQL and MYSQL Databases 
ODBC Database Connectivity 

Control everything via our powerful web based 
control panel 

Instant Online Setup 

Fasthosts Xtreme Support included as standard 

* 5rmnp teAtiire* (suth as Mif rnsnft SQL server) attract 
additional monthly charges.PTea^e wetaite for details. 



OBSESSIVE TECHNICIANS 
LOOKING AFTER YOU 
24 HOURS fi DAY 



ADVANCED 
UJEB BASED TRAFFIC 
ANALYSIS 


Reseller Account also available : 
Host unlimited domains 
for only £50 per month 





T/ie power beh/nd web h&stincj 

www.fasthosts.co.uk 


Microsoft 

CERTIFIED 


Partner 



















Results 


Search time 12 seconds 
Results returned: 55 
Download time: 13 mins 41 secs 
Fastest speed: 4.34Kb/s 

Features: 

Ease of use: 

Speed: 

Overall: 77 % 


V 


J 


■ FILETOPIA 

www.filetopia.org 
Managing to blend the worlds of 
P2P and IRC, Filetopia is a handy 
alternative to traditional file-sharing 
clients. The program lets you 
communicate in real-time via IRC, 
post messages, and of course, 
download files. 

As you might expect, using the 
program is a bit trickier than your 
average file sharer and Involves 
creating a list of all the files in your 
collection, setting up your own file 
server, choosing a nickname then 
connecting to the Filetopia Server. 
Once connected you can chat away 
with other users and start sharing 
your files with the click of a button. 
Filetopia uses a sophisticated set of 
security techniques to ensure that 
you remain anonymous and that 
hackers don 1 ! suddenly start 
jumping aboard your PC 

Once you’ve got the program set 
up, you have a number of useful 
options at your disposal, such as 
support for resuming failed 
transfers, results ping and a search 
assistant to help you track down 
the files you want. 

I he software performed 
admirably in our tests, and if you 
have the patience to I earn a 
completely new way of sharing files 
on the Net, youII be rewarded with 
plenty of search results and decent 
download times. 


J 



■ XOLOX 

www.xolox.nl 

If, like us, you detest spyware with a passion that's bordering on 
obsession, you might want to check out this bizarrdy named client. As 
well as being free of prying software, Xolox also prides Itself on being the 
first Gnutella client to download one file from multiple sources in the 
same way that KaZaA does. 

Installation and setup of Ihe program is a breeze, with no complicated 
settings to configure, and you can get straight to the action thanks to the 
automatic connection feature. Xolox is one of the safest clients around 
and as well as sparing you from spyware, it allows you to scan ail 
incoming files for viruses. Downloading is designed lo be as efficient as 
possible and you can set up blocks on bad hosts and IP ranges as well 
as importing black lists of dodgy traders via the Web Searches are easy 
to perform and the results are bundled together and rated based on the 
number of users that have the same tile. 

While it may seem like the peifect file-sharing utility on paper, Xolox 
disappoints like a poor Japanese concept car when you fire it up. Despite 
its multiple source capabilities, we only managed to squeeze a top speed 
of 6Kbps out of it. As a result, our download rolled in over 20 minutes 
later than the fastest client we tested. 


File sharers on test 


Results 


Search time: 3 seconds 
Results returned: 66 
Download time: 30 mins 15 : 
Fastest speed: 6,1 Kb/s 


■ GROKSTER 

www.grokster.com 

Priding itself on super-fast searches and enough download-speeding 
features to make your nose bleed, Grokster is one of the strongest 
alternatives to the gamut of Gnutella style programs around today. 

The peer2peer client enables true person-to-person file searches aid 
transfers through its proprietary network. File searches are literally 
performed in the blink of an eye t proving to be the quickest we tested - 
which we guess has something to do with Groksteris ‘SuperNode* 
searching technology, 

Grokster is no slouch in the download stakes either, and will 
automatically track down the same file from more than one source to give 
you the fastest transfer possible. Just like good old Napster, you can 
preview your files as they download, via Windows Media Player. 

Before you start installing the program following this glowing report, 
it s worth considering Grokster's main problem, because it s a pretty big 
one. The fact is, the software is littered with trashy ad-supported 
components. When you install the application, you have to very careful, 
as it tries to get you to agree to add lots and lots of optional items to your 
System Tray from third party developers. If installed, these will take over 
your Net connection and try their best to get you to take up some costly 
service or start gambling online. 

This in-your-face spyware and adware certainty put us off using the 
program ever again, which is shame because it’s actually very good in 
terms of performance. ■ 



Search time: 2 seconds 
Results returned: 73 
Download time: 14 mins 32 secs 
Fastest speed: 11.74 Kb/s 

Features: 

Ease of use: 

Speed: 

Overall: _ y 


Speed test 

How the fife sharing clients compared in the race 
for a 4.5Mb MP3 download 


Program 


Time taken (fastest speed in Kbps) 


1 , 

fMesh 

7 mins 9 secs (17.5) 

2. 

LimeWire 

S mins (21.2) 

3. 

KaZaA 

11 mins 21 secs (20) 

4, 

Filetopia 

13 mins 41 secs (4,3) | 

5, 

Grokster 

14 mins 32 secs (11,7) 

6, 

Shareaza 

17 mins 11 secs (40) _ J 

7, 

Win MX 

19 mins 20 sees (7.1) 

8 . 

Xolox 

30 mins 15 secs (6.1) 

9. 

Ares 

33 mins 17 secs (9,8) 

10, Morpheus 

45 rnins (2.1) 
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Baste Account 
Disk Space : 10Mb 
POP-3 Mailboxes : 1 
Data Transfer : 500Mb 

£35 per year. 
Senior MCsijwtA \ 
Disk Space : 50Mb 
POP-3 Mailboxes: 5 
Data Transfer: 2Gb 
£125 per year. 


Economy Account 
Disk Space : 25Mb 
POP-3 Mailboxes : 2 
Data Transfer; 1Gb 

£50 per year. 
Executive Account 
Disk Space 1 100Mb 
POP-3 Mailboxes : 10 
Data Transfer: 3Gb 

£200 per yean 


Colocation 


Order Online Now www.webtapestry.co.uk 


Interfusion Lite Interfusion 

Web Sites : 20 Web Sites : UNLIMITED 
Disk Space : 1Gb Disk Space : 2Gb 

POP-3 Mailboxes ; 100 POP-3 Mailboxes : 1000 
Data Transfer: 5Gb Data Transfer : 10Gb 

£250 per year 

(or £25 per month) 


£500 per year 

{or £49*95 per month) 


edicated 

Server 


Custom Built Servers 
2 IP Addresses as Standard 
Your own Custom DNS 
NO Setup Fees!! 

SSH Access (Linux) 

PC Anywhere (Windows) 
and much more from just 

£99.00 per month 

Free Phone 


08000 


1 U of Rack Space 
10 Gb of Monthly Data Transfer 
Round the dock physical access 
10/100 Internal Switched Network 
for just £99 per month! 

Extra bandwidth & rackspace 
available on request. 


15 17 18 


FREE 

FREE 

FREE 


£19.99 


Hosting 


main Names 
Virtual Hosting \ 
Dedicated Servc v 
Colocation 


Hi-Speed Internet Connections 
Red Hat Linux or Windows 2000 
Apache or IIS 5.0 Web Server 
Frontpage 2000 Extensions 
PHP 4 or ASP Scripting available 
Perl 5/CGI support 
SSI (Server Side Includes) 
Real G2 Streaming Support 
MySQL or MS Access Database 
SSH Shell Access (Linux) 
SSL Secure Servers 
Graphical / Raw Log Statistics 

All Prices Exclude VAT 


Domain Names 


Domain Transfers 
Email Forwarding 
URL Forwarding 


--. rr - .org 

.uk.co/.gb.com 
£19.99 2yrs 


.info/.biz 
Now Available! 









EVERYTHING YOU NEED TO BUILD STUNNING SITES 


WELCOME... 


CREATING A WEB site 
has always followed a 
traditional mute. You 
design due graphics, 
then shove them into a 
WYSIWYG program and 
start working on the 
pages themselves. Sometimes, you have to 
lake the maverick road to yield the best 
dividends, though. 

You might not think that creating a whole 
Web site in Photoshop 7.0 would work, but 
you'd be wrong, For a start, Photoshop gives 
pixel-perfect precision. Secondly, you know 
that everything will fit exactly where it should, 
as you're never going to leave the Photoshop 
interface. We show you how to build up Web 
site graphics, then use image maps and slices 
to split the current canvas into smaller, 
indWidually-controilable elements. This way, 
we can link between different sections on the 
same page, without resorting to designing 
different pages. Everyone's a winner. 


DISCOVER HOW FOOTBALL365 


■ IN-DEPTH 


CLIMBED TO THE TOP OF THE PREMIER LEAGUE ON PAGE 48 


Aft How the Y do that? 

We discover how Football365 
handles the beautiful game 


EQ Introducing PHP 

w Get more acquainted with PHP by 
reading our introductory feature 


Create a CD interface 

Use the power of Flash MX to 
generate more than mere Web sites 


CC A Web site in Photoshop 

Build a fantastic multi faceted site 
entirely within Photoshop 7.0 


Eft HTML masterclass 

^ v Discover how to develop menus 
that will work on any browser 


C) Create a CCI form page 

You've given visitors the options - 
learn how to tally up the responses 


fid JavaScript protection 

Keep unwanted visitors from your 
door with some JavaScript protection 


fill Web design Q&A 

Having terrible Web dreams at night? 
Worry not - heres James Sea bright 


Thomas Watson, Deputy Editor 


What's inside... 


Photoshop 7.0 

CREATE A COOL, SLEEK WEB INTERFACE WITH 
THE WORLD’S NUMBER ONE IMAGE EDITOR P56 

Also in Webmaster this issue... 


Design cool CD-ROM 
Interfaces with Flash MX 

saa sec* 


Protect pages 




■ 




jgl R! 

rr - • 




c 


il 


n-~' 


Flash MX is we I! known ;ts n Web designer, but it has plenty more to 
offer. We show you how lo create a stunning CD-ROM interface 


Avoiding unwanted visitors is a common problem for developers. 
We demonstrate how to pmword-protect pages with JavaScript 
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Webmaster 

How did they do that? 


How we built... 

Football365.com 

THE CROWD IS CHANTING ITS NAME, BUT WHAT HAS FOOTBALL365 
DONE TO DESERVE SUCH ADULATION? THOMAS WATSON JOINS THE 
SITE’S HEAD OF DESIGN ON THE DOT COM TERRACES TO FIND OUT 


M ost sites spring from humble 
beginnings, but sometimes 
the rags to riches story 
seems too good to be true. 
Football365, the legend 
goes, started some years ago when Danny 
Kelly, former editor of Melody Maker, set up a 
site one night in the back room of his Islington 
home. A tew years later, his baby had become 
the biggest football site in the UK, and 
providing a daily fix for soccer fans up and 
down the country. Apart from the 
trendy north London 
connections, this tale 
could hardly be further 
removed from the massive 
launches so indicative of 
the dotcom hoom, 

Andy Hester, I lead of 
Design at Fo0tball365, 
reaffirms the truth of the 
story. The original 
Football365 site was actually nothing more than 
a text-only newsletter. And, yesJt was 
conceived and built in Danny Kelly's back 
room. In fact, the first proper site didn't appear 
till nearly a year later” 


All of this harks back to 199S, and 
Footballs65 has undergone some pretty 
dramatic changes since then. First and 
foremost, the site itself is understandably far 
more detailed and comprehensive than its 
'archaic' early predecessors. Considering there 
are now around 40 people involved in the 
maintenance of the site on a daily basis, you 
shouldn't be surprised to learn that there’s 
much more going on nowadays. 

Obviously, more content means more work, 
and Footbalf365 
embraced the world 
of the content 
management system 
in 2001, Known 
intriguingly as the 
General Publishing 
System, Pies ter 
admits that not alf of 
the site is controlled 
in this way. "Some of the news comes from an 
agency, and is updated regularly on the site.” 
Editors have total control of the site except the 
stats section, which is fed directly from 
Hinckley, of all plaees, Andy Pi ester sums it all 
up quickly: "this system lets the editors manage 


THE DR1GINHI SITE VUHS H 
NEWSLETTER. BHD, YfS, IT WHS 
GONGEIVED RND BUILT IN GUNNY 

KELIY’S BACKROOM” HIM PUSTU 




♦ ♦ 


The Worths Largest Football T-Si 


Visitor interaction is an important part of the FootbattMS ethos, 
end futviTis were always going to ploy a major role on the site 


As with most hot cams there 's n need to finance the free services 
on offer and selling footy merchandise fits the bitl perfectly 


and concentrate on the fun parts of the site" 
The site itself is updated during office hours, 
although the football editors will work late to 
cover a big game. 

The big changes to Footbal!365 have all been 
behind the scenes, though. The 365 group 
merged with Rivals in 2001, which brought 
about much of the corporate shenanigans that 
you'd expect plus a fair few unusual moves. 
With Football3 65 being a site devoted to 
covering the latest developments in the world of 
UK football, where would you expect It to be 
based? Central London? Manchester? Well, no. 
Editorial operations were transferred to Cape 
Town, South Africa, in March 2002. This was 
largely down to the Rivals merger, although 
Andy Pies Lei does admit that “production costs 
are cheaper there." You might think that this 
would cause something of a communication 
problem, with part of the company based in 
London and the other part in Cape Town, 

“There are no problems with locations/ 1 
maintains Plester. “These days, it’s no different 
to being on different floors in the same 
building" 

In fact, the move to South Africa seems to 
have suited the whole Football365 production 
routine down to the ground. Remember that the 
site fs updated during office hours - Cape Town 
is a couple of hours ahead of the UK, so the 
team can operate to a natural working day, “By 
the time people get in from work, we ] ve already 
updated the site. South African editors are good 
for golf, rugby and cricket, too' 1 

You're now no doubt wondering why the 
Design Head of a football site would be 
remotely interested in covering golf and cricket. 
This demonstrates another of the major 
changes to Footba!i365 in the past few years. 
Football365 has actually become the template 
for a whole load of similarly-monikered sites, 
encapsulating a variety of sports. This is why the 
major redesign of a couple of years ago took 
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Football365.com 


fiaatball3ESfcom 





remlerstiip 


* =ionrs- a 

m 2(1 PTS »» 
a. 3UPTE a 

CLICK TO PLAY 


KW! 


I I + Jl't A h*H- 

B (Omr Pvxili 


ra*s shop 


Mfw rn FonmAi i its 


aw mitrvit* : fmm snmntrfl 

Tihjpi M*i. ToMuinu 

Lfi Ml In-dopih Cvtwttw, ch* iMhvcmiw 
;r ii rman 'jlkc ibout Fac M g fto'rc*wvi, 1>ie 
mir*c<o of tlwrjuyfr s* IF— 

Lwjgw. Hw mOftti *r a F Unde phjti>> ond Uni 
Sheerer'! chnrras of repleant him... 




The main FbotbaH365 interface has only undergone one mayor redesign since is launch, but the last one An earlier incarnation of the Football365 Team talk. the message hoards provide yet 

W 3 S so stsccesful that it served as a template tor all the other sites in the 365 family Web site before Andy Hester s redesign another area for Foorbatt365 fans to yap 


some time, Aridy 
Poster explains: 
H Footbalf365is part 
of a network of 
sports sites. We 
wanted to 

standardise the look 
and feel of most of 
these - although 
they cover different 
sports, there is a lot 

Ar. head of design for FootbadJSS ^ Commonality. The 
Andy Hester has his work cui out Foot5^113 65 Site W3S 

essentially a blueprint for the rest of the sites. 1 ' 



Big and mighty 

In the ever-growing stable of Rivals sites (there 
are 92 of them now). Football365 shines as the 
brightest star. To see this in action, you need 
only take a look at the visitor figures (around 
half a million unique users a month). More 
significantly, though, ponder the fact that the 
editorial team at Football65 receive a mind- 
blowing 1500 emails every day. PI ester admits 
that the filtering process does take a lot out of 
his team, and that some of the messages are 
just complaints. Visitor-site interaction is 
normally much more positive, though, and has 
even served to fuel the content. "A lot of the 
site Is taken from user opinion - media watch 


and the football dictionary are both built from 
from emails we receive,* says Plester. 

The proactive nature of the Foofball365 
visitors is probably a good thing, as the teams 
working on the site are small. "Each person we 
employ goes through a rigorous recruitment 
process. They have to like all types of sport ■ 
specialisation really isn't something you can do 
when you are maintaining a large site with a 
small team" This ethos is carried through to 
sourcing external content for the site. “We don’t 
have a games team, so these are sourced out. 
We always try to use a company we have an 
existing relationship with. This helps both of us 
- we don’t have a massive budget to play 
around with, and the work they do on the 
Football365 site often encourages us to use 
them across the whole network of sites" 

Not all rootball365 visitors are happy, 
though. And their disquiet nearly always boils 
down to one particular element of the site. Love 
'em of hate 'em (most people opt for the latter), 
but Football365 is littered with pop-up adverts 
throughout. Andy Plester argues the importance 
of these advertising windows, slating that the 
team have to "take into account the 
requirements of editorial, advertising and 
commercial arms, and fitting all of the jigsaw 
pieces on the site" In terms of how people react 
to pop-ups, Plester says quite simply that 


“people realise we re a commercial site and that 
we have to make money somehow, I'm sure we 
do get complaints about pop-ups, but people 
keep coming back." And if they keep coming 
back in the hundreds of thousands, then you 
must be doing something right. ■ 


Site stats 


Football365 

www, footba 113 6 5,com 

I Who designed it? 

In-house 

■ Number of people involved? 

Around 35-40 

I Software used? 

General Publishing System 

■ Average unique users a month? 

500.000 

| How many emails are received 
every day? 

The Footbail365 team receives a 
mindblowing 1,500 emails every day 



March 199S 

X 

August 1998 

A - • - 

Augusl 1999 

X 

June 2000 

A 

August 2001 

l 

January 2002 

1 

January 2002 

X 

March 2002 

4 

r 

Footballs 6 5 is 
launched 3 $ a 
text-only 
newsletter 

t 

First site is 
launched as a 
registration 
page for the 
email service 

t 

First proper 
FootbalU^S site is 
launched 

Content 
publishing tool 
h incorporated, 
changing the 
way the site Is 
created 

t 

FuroJOOO 
helps push 
Footba IDG S 
above the 
one million 
unique users 
barrier 

Footbell365 Is 
revamped 

I 

The site 
appoints Its 
first female 
editor, Sarah 
Winterbum 

T 

The 365 
network 
merges with 
Rlvals.net 

Most 

operations are 
moved to Cape 
Town 
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Introducing PHP 


PROGRAMMING DYNAMIC PAGE CONTENT AND DATABASE 
CONNECTIVITY NEEDN’T BE A CHALLENGE IF YOU USE PHP... 


ince its inception in 1994 (when 
PHP meant Personal Home Page), 
PHP has gained in popularity, and is 
now one of the most prominent 
server-side scripting languages. Its 
strengths lie in its simplicity and relatively short 
learning curve, and the ease with which it 
connects to all manner of databases. As it has 
such a large user base, it also has a huge group 
of open-source developers who continue to add 
more and more functionality to the language. 

The purpose of PHP, or to use its full 
recursive acronym, PHP: Hyper text Pr e¬ 
processor, is to read, write, manage and 
manipulate data and then output it into HTML If 
you've coded in another language, picking up 
the nuances of PHP will be a breeze, because 
the syntax is bound to he familiar. 

Helping hand 

Since PHP is a server-side scripting language, 
your browser won’t be able to decipher all the 
bits and bobs without help. So you will need to 
have a remote or local Web server with PHP 
capabilities. Microsoft's Personal Web Server 
works just fine, although you will need to install 
a PHP module (see the H Find out more’ box). 


Like JavaScript and XML, PHP can be directly 
inserted into HTML, or saved separately in a text 
document with the .php or .php3 extension. In 
either case you shoufd start and end your 
snippets of PHP script with <?php arid ?> 
respectively. In between, you can insert as many 
lines of code as you need, but remember that 
each command is punctuated with a semi-colon: 

<?php print “helb world’ 1 ; T> 

You can open and close these PHP tags as 
many times as you like within a document, 


Find out more... 



enabling you to add some HTML in-between. 
However, if you wanted to keep the code itself 
separate from the HTML document so you 
could reuse if in as many pages as you like, 
there is an includeO function in PHPr 

<? includeC’/path/to/myphpscriptphp''); ?> 

The string contains both the file name and 
the relative path to the script from the page 
which called it. All you need to do is add this 
line to the HTML document, which will be 
replaced with the script This is an excellent way 


NAME: PHP Manual 

U RL: www. ph p. net/ man ua I /en/l a ngref. ph p 
If you’re really serious about learning 
PHP and utilising the many existing 
functions (or discovering how to build 
your own), the best place to start is 
the official PHP manual You can 
either read it online or download it 
from here. The language reference 
alone is invaluable. 
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PHP 


of making easily updateable segments. In fact, 
this PHP could even be used to write HTML: 
<?php pnnt"<img src='pic.jpg’>" 7> would write 
the <img> fag to the parsed page, resulting in a 
picture being displayed. 

Handling data in PHP 

Variables exist in every programming language 
and can be thought of as little containers in 
which you can store anything you like. This can 
be a string (some text) or a number When you 
assign text to a variable, you would place it in 
double-quotes. Numeric values, on the other 
hand, don't need the quotes, unless of course 
you actually only want to store the textual 
representation of that value. 

<?php $myvariaWe="hello world"; print 
"Smyvariable"; ?> 

<?php Sanumber=90; print {anumben 7> 

You'll notice that all variables in PHP, whether 
strings or values, are prefixed with the string 
symbol (S). This also extends to arrays. Don 1 ! 
panic: arrays are nothing more than a collection 
of variables grouped together info a single 
entity. For example, Srnyarray can be made to 
hold lots of different values, which are then 
referenced using brackets. So, the first entry in 
the array would be Smyarray[0], and so oil PHP 
can also manage multi-dimensional arrays 
(Smyarray[0][0][0J for example), making it ideal 
for handling databases. 

Dynamically reading data 

Since PH P's functionality is that of a 
programming language, there are boundless 
possibilities to what you can do with it. One of 
the more popular uses is in parsing information 
to and from files, enabling you to dynamically 
read data from almost any source, be it an 
image, Shockwave Flash file, XML document, 
SQL database, or just a plain text file. 

It Is the tact that you can create simple 
database-driven dynamic Web pages from just a 
text file that makes PHP so inviting, especially to 
those with little or no programming experience. 
For example, if a plain text file has records on 
separate lines, the PHP parser will automatically 
load these records into separate elements of an 
array. Immediately, you have the makings of a 
simple customer database: 

<? php 

{filename = "data base, bet’ 1 ; 

{records = file(Sfilenarne); 

?> 

In the above snippet, all of the text will be 
loaded Into an array called {records. The 
number of records it will load depends on the 
text file itself, but one element will be created 
for each new line. Altering the data once in the 
Srecords array is easy enough, but then so is 
re-saving it: 

<?php 

$fp = fopen( M database,txf. V r ); 
fwrite($fp, {records); 


fclose($fp); 

T> 

This will open the data base.txt file ready for 
writing. The second argument ( M w") in the 
fopeni) function tells it to write to the file, There 
are other arguments available for use in fopen(), 
such as V to read and the enormously useful 
"a" which appends new data to the existing data 
In the file. 

Manipulate and create data 

With all this information stored in arrays, you 
can display it however you want. PHP lias loads 
of built-in functions fur arranging and searching 
through records. 

<?php 

$filename = "db.txt"; 

Satoz “ file(Sfilename); 

$db_slze = count($atoz); 
print ’’Sdb.size records found<bpsorfing 
a I pha betical ly. * .<b r>"'; 
sort(Satoz); 

for($c=0;$c<$db_size;$c++) { 
print "$atoz[$c]<bP’ r ; 

} 

7> 

The countQ function illustrated above is 
another PHP gem. It will tell you how many 
records it has found and copied into your array. 
The code then loops through the amount of 
records stored tn the $db_size variable, and 
alphabetically prints every record to screen. 

To change one element of an array, you need 
only reference It and alter its value. I his can be 
done in PHP quite simply: $ record [10]= ir a new 
value 1 ', or you can use an HTML form and 
capture the text inputted into the form and copy 
it to the record. 

<?php 

$record|curr_record] = 

$HTTP POST„VARS[ name’]; 
print 11 $reco rd [c u rr_record] i 

7> 

cforrn acLion= ir <?=$php_self?>’' 
method"" post 1 ' n a me=’ 'new_custo mer"> 
name: <input type=’text’' slze="30" 
name="n3me"> 

cinput type=''submit" name="submit" 
value="send'> 

</form> 

Further exploration 

In this article weve barely scraped the surface 
of PUP, There's much more to explore within its 
incredibly easy-to-learn libraries of functions. 
Certainly, it's true that many of its functions can 
be achieved with other Web technologies, such 
as Perl and JavaScript, but there’s nothing wrong 
in that. In any walk of tile there are always more 
tools than there arc jobs for them. It’s simply a 
case of personal preference. PHP is, however, 
one of the easiest to learn, so even if you have 
dabbled elsewhere, you'd be mad not to give 
PHP more than a (ahem) parsing glance.,. 


In action 


Page counters 

In terms of seeing how you can use PHP to 
read and write from a text file, a page counter 
is an excellent example. The code below 
reads the counter.txt file from the root of the 
server and increments the value by one each 
time the page is loaded. Rather than just 
display a text number, it then separates the 
value into individual units and loads the 
equivalent JPEG image by printing the <img> 
tag to the HTML document: 

<?php 

//opens the counter file, copy it to the 
counter array and add a number 
{filename = "counter.txt"; 

{counter = fHe($filename); 

$counter[0]+-h 

//opens the counter file, write the new 
value and close trie file 

$cf = fopen(Sfileriarne, M w 1f ); 
fputs($cf, "ScounterfOl"); 
fclose($cf); 

//copies the counter number into a new 
array and split ft into individual numbers 
//starting with the highest value first 
(since it's the left most character) 

$curr_val = array 0; 

$mply=1000000; 
for($i=6 ;$!>=(} i$l) 

{ 

$curr_val[$i] = 

floor(($countert0]/$mply)%10); 

{mply = Smply / 10; 
pri ntf(' ‘<i m g s rc=\" ima ges/%d, j pgY f >", 
$curr_val[$i]); 

i 

r> 


Prime example 



Name: Zend - The PHP Company 
URL: www.zend.com 

A marvellous collection of information for 
all things PHP. The site itself is entirely 
coded in PHP so you can see how useful 
the language can be for holding masses of 
information together and presenting it. 
However, there are also innumerable 
examples for you to download and try on 
the site, too. 
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jn» Path and text 

Hfl Make a circular unfilled path within the 
square then create the text to run around the path 
above the circle. It doesn't matter if you don't 
create all of the text yet; you can edit it afterwards. 
Use a font that will look professional. 


n Get attached 

Kfl Still in Fireworks, select the text you have 
just created and the circular path Now go to the 
Text' menu and select the 'Attach to Path’ 
command. Your text now becomes attached to the 
circular path. 


Save and export 

Now edit the text so it sits evenly around 
the circular path. You can change the style, colour 
and weight of the font until it looks exactly as you 
want It. Save the image as a PNG file then export 
the Image as a Flash SWF file and dose Fireworks. 


jn| Import and convert 

U Open Flash MX and create a new movie 
that's 640x480 pixels, a standard size for CD-ROM 
Interfaces, Use the Import' command in the 'File' 
menu to load your circular text SWF file into Hash. 
Right click this and select Convert to Symbol; 


Movies in movies 

In the Convert to Symbol control panel, 
select the MovieClip radio button, then type a 
name In the text box and click 'OK'. Right-click on 
the fexr and select the 'Edit in Place' command 
Press 'F8 1 and change the text to a 'Graphic 1 , 


WITH CD-WRITERS SO POPULAR THESE DAYS, ITS EASY TO CREATE YOUR OWN CDs. 


FOR A REALLY SLICK FINISH, 

FLASH MOVIFS ARE normally associated with 
interactive Web sites. In fact, most people 
assume that Flash MX can only be used to create 
Web site content that downloads quickly and 
looks good. Flash movies can actually be played 
just as well from a hard drive or from a CD- 
ROM, though. In fact. Flash movies presented in 
this way have fewer restrictions because there 


USE FLASH MX TO DESIGN A 

are no bandwidth issues to contend with. Even 
the slowest CD-ROM drive has a data transfer 
rate to make broadband users weep. 

Because there ore no bandwidth restrictions, 
CD-ROM based Flash movies can incorporate 
up to 700Mb of images, sound files and even 
video. Yep, now you can put your holiday videos 
on CD-ROM and play them wilhin Flash movies. 


)-ROM INTERFACE 

We are going to make ari interactive CV for a 
CD-ROM using images, lext and video. We wilf 
explain how to make standalone Flash movies 
that have the Flash player embedded in them so 
they can play on any machine - even if the Flash 
player isn't installed on it. These executable files 
are called 'projectors’ and will be familiar to 
anyone who has used Macromedia Director. 


Create graphics 

When the CD interface is run, its going to 
have some rotating text as the CV introduction It's 
an idea to create graphics In a separate application 
(we're using Fireworks), Create a new image and 
set guides up to create a 300x300 pixel square. 


s a 
6 ,* 

/ * 


UK 
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Webmaster 

Web design 


In brief: 

Task: Build an interactive interface for a CD-ROM 

Software I need: Flash MX 
Difficulty: Intermediate 
Time I need: About an hour 


iaSmH 


Design cool CD-ROM 
interfaces with Flash MX 
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Flash MX 



n Rotate the graphic 

Hfl Type a name for the graphic in the text box 
and click OK’. Now create a keyframe where you 
want in the timeline. Right-dick the timeline, select 
Motion Tween' and set the Rotation to 'Clockwise 1 
and the number of rotations to T, 
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Clive Parker's Curriculum Vitae 


j 


Who am I? 
View my CV 
Work examples 
Contact me 


Main menu 

Create a now layer on the timeline and call 
it 'Menus’. Go to frame 170 and insert a keyframe. 
Now you are free to insert the menus for the four 
main areas of the Interactive CV. These can be any 
text or images you have imported. 


lust another object 

You now have a movie clip on the stage with 
a rotating graphic, which can be manipulated like any 
other object on the stage. We’ve created a motion 


tween between frames 1 E>Q and 160 to shrink and 
move the movie clip to the top-left comer. 

j Who am J 
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irt Convert to buttons 

mam Because we want something to happen 
when we click the menu items, they must be Button 
symbols. Right-click on the first item in the list and 
select 'Convert to Symbol’ If you import graphics, 
you must change them to button symbols. 




HI Name your symbols 

mim Now click the Button' radio button, type a 
name for the symbol and then click OK', Symbols 
in the library can be used many times; any action 
you assign to a symbol will be repeated every time 
you use it. 


in Add an action 

mam Decide where you want to jump to on the 
timeline when you dick the first menu item. We’ve 
decided to keep things quite compact and use just 
10 frames for the content of each area. Select the 
button and open the Actions' panel. 


Jargon buster 


■ Bitmap graphic 



A bitmap graphic is stored as sequential 
information and creates files much larger 
than vecLur graphics. Flash can use bitmap 
graphics as well as vectors. 


■ Symbol 

A symbol is a graphic, movie clip or button 
sLored in the libraiy. A symbol from the 
library can be used many times in a Flash 
movie but only has to be downloaded once. 


■ Onion skin 

Using onion skin tools enables you to edit a 
single frame in the timeline while providing 
a faint view of the frames before and after 
the one being edited. 


■ Actions panel 

This is the part of the Flash MX interface 
that enables you to add actions or 
behaviours to objects on the stage. Actions 
use the built-in Flash scripting language 
called Action Script. 

■ Scene 

When you create your Flash movie, the 
component area in the timeline is called a 
scene, A Hash movie can have a single 
scene with many layers or be made up of 
multiple scenes. 


Power users' tip 


WHEN YOU SEE a Flash CD-ROM IJ 
interface, it usually plays automatically on a 
Mac or PC. This Is done by creating a 
projector and an autorun.inf file for the CD. 
Flere’s how to make a projector. Create a 
new layer in Flash called TS commands', 
then use the Actions window to enter the 
following code: 

fscornmand (’'fullscreen 1 ', "true"); 
fscornmand O'allowscaie", "false"); 
f scorn mand C'trapallkeys", "true"); 
f scorn mand ("showmenu 11 , "false 1 '); 

To export, go to the ‘Publish Settings' 
command in the File' menu. Deselect H .swf 
and \html' and select Create Windows 
Projector' and 'Create Macintosh 
Projector', then click on the 'Publish' 
button. This creates playable versions of 
your movie for any Mac or PC. 
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Power users' tips 




Flash MX enables you to embed video 
into your Flash movies or link to external 
files. Because this is a CD we can embed 
the video file within the Flash rnovic and it 
will play okay. Choose the Import' 
command in the Tile* menu and select 
your video file in QuickTime ,mov format, 
.avi, .dv or .mpeg formats. 



Video settings 

Flash MX has its own built-in compression 
codec for video called Sorenson Spark, in 
this instance, keep the default settings for 
the video import; you can adjust them later 
and experiment until you get the desired 
level of quality after exporting the Flash 
movie. Once imported, you can manipulate 
the video in the same way as any other 
object on the stage. 



Sample and hold 

After you have selected the import settings, 
Flash MX asks you if you want to extend 
the timeline so it is the same length as the 
number of frames in the imported video - 
select 'Yes'. It takes a few seconds for the 
video to import depending on the length. 
Once its imported you can save your 
Flash movie and create a .swf file or 
export a projector. 



Add content 


Haifl In the Actions column, double-click the 
'goto' command and type in the frame number you 
want to jump to. Moke sure the 'Release’ checkbox 
is selected. Now add text and images to the page; 
this can be as simple or complicated as you like. 


Ifl Loop back 

wmm After adding your content, make the Flash 
movie loop back to the start frame for this area. 
Right-click frame 189, insert a keyframe then open 
the "Actions' panel. Select the ‘goto 1 command and 
insert the frame number 180 to bop the section. 




Ifl Contacts page 

U As with any new content, create a keyframe 
at the end of the content area on the timeline to 
loop back to the firet frame of the area, Make sure 
your main menu button is present. In the contact 
area, add name, address, phone and email details. 


Ifl More buttons 

MOM Any text that you want users to interact with 
must bo converted into a button using the Convert 
to Symbol 1 command, or by pressing f F8' and 
selecting the Button' radio button. Add images to 
Itic page as well to make it a little more interesting. 



|f| Final touches 

MmM Once you have filled up your CV with 
content, you can make things more interactive by 
adding rollovers and sounds to your buttons. You 
can even add sounds that play as you enter each 
section if you want. 



|TJ Export options 

mmm Because this is a CD-ROM, you don't have 
to worry about file sizes. For the best finish, use 
your bitmaps at 100% quality and use the Import 
Compression settings. When you export your SWF 
file, you can safely set J PEG quality to 100%. 
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Flash MX 



|T| The main menu 

BU To go to the main menu when you are in a 
subsection of the movie, add some text or a graphic 
and place it on the stage in an appropriate position. 
Convert it to a button and add an action to it so the 
user goes back to the main menu on frame 170. 


HI Link to the Web 

Emm In the Examples of Work section, you can 
link your movie to the Web. If you have a Web site, 
create an image of it and insert it on to the page. 
Convert it to a button and add a 'geUJRL' command 
in the Actions panel and type the URL of the site. 



|fl Email address 

Mam To make the email addresses clickable, select 
the Button' symbol and open the ‘Actions' panel. 
Select the 'Release' checkbox and select the getURL 


command in the Actions list. In the URL line, type 
Vnailto: email ©address, com', with your address. 


Bfl Always editable 

Emm If you have converted text to a button you 
can edit it by selecting the 'Button' symbol in the 
‘I ibrary' pane! and double-clicking It. This opens 
the button symbol in its original format, letting you 
edit it just [ike standard text on the stage. 




fin The final cut 

ESm Remember you can export your Flash MX 
movie as a SWT file at any time to test it in the 
Flash Player, You can also test the movie within 
Flash itself by going to the ‘Control' menu and 
selecting Test Movie'. 


ETI Exporting 

Bahl Like creating Web content with Flash, your 
creation is nothing unless you export it. To do this, 
go to 'File', then choose Export'. This presents you 
with a number of options regarding how you save 
your file for use by other people. 


Jargon buster 



■ Tween 

A tween is what you create when you 
animate an object in Flash MX. You create 
the start and end versions of the object and 
Flash creates the in between 1 or tween 
versions in the timeline. 


■ Vector graphic 

A vector graphic is an image that is stored 
as a series of calculations rather than a set 
of pixels. Flash MX saves graphics in 
vector format. 


■ Layer 

A Flash movie is made up of a stack of 
objects and components called layers. Any 
object to be animated using motion tweens 
must be on its own layer in the movie. 



■ Flash Tutorials 

www.en etserve. com/tutorial s/ 
tirtorials.html 

If you want lo create games in Flash MX 
you should lake a look at the tutorials 
here. There are some excellent explosion 
and gravity effects - all created using Flash 
and ActionScript. Good stuff. 



■ Flash Kit Tutorials 

www. flashk it, co m /tutoria Is 

Definitely one of fhe most comprehensive 
Flash tutorial sites, with sections on 3D, 
sound, dynamic content, games and much 
more. A lot of the tutorials are for Flash 4 
or 5 but are still valid in the MX version. 
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In brief: 

Task: Add an irile*fate to your site 
Software I need; Photoshop 7.0/lmagpReadty 

Difficulty: Advanced 
Tim* I need: Two hows 




Create a site interface 
entirely in Photoshop 

USE PHOTOSHOP 7.0 TO CREATE YOUR OWN WEB INTERFACE, 
COMPLETE WITH ROLLOVER BUTTONS AND POP-UP MENUS 


IMAGEREADY, WHICH COMES bundled with 
Photoshop 7.0 P is specifically geared towards 
turning digital Imagery into working Web 
graphics. It can add rollovers, animations and 
many other effects, all of which are perfect for 
building an interactive navigation ban 
We're assuming that you have some 
knowledge of Photoshop and ImageReady, and 


can negotiate your way around layers and 
drawing tools. With this in mind, well leave 
designing the background for the navigation bar 
up to you. Instead, well concentrate on the 
actual mechanics of making a navigation bar. 

When you begin, set a new canvas of no 
more than 600 pixels wide and 150 pixels tall. 
This ensures it fits into an 800x600 maximised 


browser window. You might also find that 
enabling the Grid view helps you better align 
your elements. To switch it on, select the 'Show' 
sub-menu from the main ‘View’ menu and click 
'Grid'. The grid's size and appearance can be 
modified even further by opening the 
'Preferences' dialog and picking the ‘Guides, 
Grids and Slices' section. 





MM Make a rollover button 

Hfl To start creating a rollover button, draw its 
H up' or normal position. Starting in Photoshop, 
press and hold the ‘Vector' shape button in the 
Tools 1 palette, and select the Rounded Rectangle 
Tool'. Pick a base colour lor your button. 


IB Drawing rectangles 

U To create a pill style rounded button, set the 
rectangle's radius to 1 n pixels and then, with tbe 
drawing mode set to Shape Layers’, draw your 
button. From tine layer's palette, click and hold down 
'Add a Layer Style'. Choose ‘Bevel and Emboss., 


Instantly bevelled buttons 

In the dialog box, set the 'Style 1 of your 


bevel to ‘Inner Bevel 1 and the ‘Direction’ to ‘Up f . All 
of the other settings will depend on the size and 
shape of your button. Press OK' to confirm the 
effect (you can always edit it later). 



Label your button 

It s an idea to write something on your 
button, so that it's obvious what it does. Press the 
Text' button in the Tools' palette, and click over 
the button rectangle. Use the 'Character 1 panel to 
set the font, style and colour, and then type a label. 


II Duplicate buttons 

Ba M Rename your button layer to 'button normal’ 
and right-click it. From the pop-up menu, choose 
‘Duplicate Layer,,Enter a name and then dose the 
dialog box. While you're in the Layers palette, make 
a copy of the text label layer you've just created. 


O The rollover state 

For now, switch off the other layers, so you 
only have the two duplicated layen> in view. Then 
select the button Over' layer and open the Layer 
Style' dialog box. For an instant rollover button 
effect, change the ‘Direction’ of the bevd to ‘Down! 
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Photoshop 70 



Jargon buster 



■ Slice 

This is a section of an image, defined either 
manually using the Slice tool, or 
automatically by layer. Slices are used to 
cut a picture info its constituent pieces, so 
it can be re-formed using a table in your 
Web page. Each slice can also have an 
interactive element applied to it, such as a 
rollover or hyperlink. 


n The text effect 

Hfl You may need to reposition the text to 
compensate for the reversed bevel effect. Select its 
layer and use the cursor keys to position the text. 
While the text layer is editable, change the font 
colour to give the button an added rollover effect. 


Squashing it all together 

Click Ihe 'Layer 3 menu and choose ‘Merge 


Visible 1 to squash the Over button and text label on 
to one layer, temporarily disable this newly merged 
layer’s visibility and show only the original button 
and text layers. Once again, seiect 'Merge Visible’. 



im A pop-up message 

Next, we're going to add a pop-up message 
for when the visitor roils over the button. Pick the 
‘Text’ tool, then choose a place on your navigation 
bar and type a message. For the Flo me button, it 
could read: 'click here to go back to the home page. 


CJl Many more buttons 

MUM To create a pop up menu for your site, 
arrange three or four of the buttons in a row Ptace 
a smaller bulton next to these (this will be used to 
switch on the menu), then press the Jump to 
ImageReady’ button to add interactivity. 



Ifl Create a layer slice 

mim In ImageReady, select the layer with the 
original state of your button, then click Create Layer 
Based Rollover’ in the Rollovers' panel. ImageReady 
will create an Over state. Select the 'Over State 3 and 
then open the layer Options 3 panel. 


in Edit layer states 

wiM Use the main 'Layers' panel to pick the 'Up 3 
state layer of your burton and set the Till Opacity 1 
tool in ‘Layer Options 3 to Wo 3 . Hi is sets the original 
button state to hidden when the slice is rolled over. 
Now select the original state in the 'Rollovers 3 panel. 


■ Image map 

These are used to create things like 
navigation menus or annotated diagrams 
for your Web pages. An image map is a 
picture that has been divided into sections, 
each of which links to another page, Web 
site or email address. 

■ Opacity 

This is the degree to which a picture, or part 
of a picture (be it a whole layer, or a slice) is 
transparent. When the opacily is sef to 
100%, the image is opaque and the 
background can 3 t be seen through it. 

Setting the opacity to 0% has the effect of 
temporarily switching off the layer or image. 



■ WebmasterBase 

www.webmasterbase.com/tutorials/ 
ImageReady 

This site of jam-packed full of resources for 
Webmasters of all levels - as the name 
suggests. You’ll find some superb tutorials 
here that will help you to get up to speed on 
ImageReady in no time at all. 
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Power users' tips 


Optimising your image 

Each slice can be individually optimised 
and saved in a different format that is 
appropriate for its content. For example, it 
would be beneficial to save slices with a 
background photo in JPEG format, 
whereas buttons can be saved as GIF 
images. Use lire 'Slice Select' tool to pick 
the slice, then use the lools in the 
Optimize' panel to configure the slice. 



Image maps 

As well as fashioning links from layer- 
based and user-defined slices. 
ImageReady can also divide your picture 
into a more traditional image map. These 
have an advantage over slices in that you 
can choose irregular objects as hotspots. 
Image maps can also have rollover effects 
applied to them. 



HTML Export options 

Usually, the default options for exporting 
your image as a Web page will suffice. 
However, if you intend to edit the HTML 
In an authoring package, you might like to 
investigate some of the available options. 
These include how the HTML is formatted 
and saved. From the Tile' menu, choose 
Output Settings', followed by 'HTML,,,' 
to open the Settings dialog box. 



R1 Show only one state 

warn Fn this state, set the original button layer's 
Fill Opacity to ‘100%' and the Over button layer to 
‘0%’ This ensures that only the original button 
graphic is visible until the mouse enters this slice 
area. Repeat for the other buttons in your interface. 


m Apply links to buttons 

mmM Applying a hyperlink to a slice is easy to 
do. Use the ‘Slice Select' tool to pick the button to 
edit, then open the Slice' panel. Enter the link in 
the ‘URL' space, adding http://' if you're linking to 
a Web site, or 'mailto:' if it's an email address link. 



|f| Activate your message 

HI Select the Over' state of your first button in 
the 'Rollovers' panel and set the opacity of the 
message layer to '100%' This ensures your message 
is only visible when the mouse moves into the 
button slice area. Repeat for the other buttons. 


fT| Making a pop-up menu 

ILfl Select each of the buttons in the menu in 
turn and press Create Layer Based Rollover' in the 
Rollover' panel to turn them into slices. Select the 
‘Normal 1 rollover stale and set each slice's Fill 
Opacity to '0% r using the 'Layer Options' panel. 



t!T| Rollover menu buttons 

mmM In this example, the rollover effect is 
achieved by reducing the opacity level of the other 
buttons when a button is rolled over. To do {his, 
pick the first menu button's ‘Over’ state, and select 
the second button’s layer. 


KTI Fade non-selected items 

■Afli Set the second button’s 'Fill Opacity' to 
'70%'. Reduce the Fill Opacity' for the third and 
fourth bullous in this Over slate. Select the second 
button's Over' state and reduce the other buttons' 
‘Fill Opacities' and so on for all the Over states. 
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Photoshop 7.0 




|T| Other slice link tools 

BhI Expand the 'Slice’ pane! by clicking the 
‘Slice' tab until all of the window is visible* You’ll 
find two extra features to add to your button - ‘Alt' 
is the alternate text label, while the Message’ box 
lets you create text for the browser’s status bar 


rpi Hide pop-up messages 

Emm When you have ‘Normal’ selected in the 
Rollovers panel, set the Opacity of each layer 
containing a pop up message to '0%’, It’s best if 
you use the control in the main * Layers' panel for 
this action, rather than the Layers Option’ panel. 



ffl Menu on button 

Ififl Choose the layer with your menu switch 
button and create another layer based rollover slice. 
This time, double-click the Over' state and pick 
Click’ in the ‘Stale Options’ dialog box. Your visitors 
will need to press the button to open the menu. 


Switch on the menu 

With this state still selected, select each of 
the layers with menu buttons from the main Layers 1 
panel, and set the 'Fill Opacity’ to '100%’ using the 
Layers Options! This ensures the menu only appeals 
when your visitor dicks the 'Menu switch' button. 



|T| Export the HTML 

Emm When ready, export the image as an HTML 
page. Click the File’ menu and choose ‘Save 
Optimised As... In the File Selector, name your 
Web page and choose HI ML and Images’ from 
the ‘Save as type’ menu. Press Save! 


ETI The finished article 

■■■ After little effort, we have a navigation bar. 
Notice how the page has been split into different 
sections to allow visitors to navigate through the 
site - and it’s all been done without ever having to 
leave Photoshop. 




■ About.com 

http://graphicssoftabout.com/cs/ 
photoshop web 

A handy selection of links to tutorials ail 
about creating Web interfaces using 
Photoshop. I he topics vaiy, but between 
them, they cover rollover buttons, image 
maps, drawing cool buttons and general 
interface design. 



■ WebMachine 

www. the webma c h ine. com 

Tliis is an excellent site, with good clean 
design that contains in-depth tutorials for 
ail of Adobe’s Web design products. The 
superb tutorials for ImageReady and 
Photoshop are particularly worthy of note. 



■ WebReference.com 

www.webreferencexom/graphics/ 
column 4 7 

A nice and easy-to-follow guide covering the 
construction of interactive menus in 
Photoshop. Usefully, this tutorial also 
explains how to achieve the effect by only 
using Photoshop. 
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Webmaster 


Hand coding 


I 


In brief: 

Task: Use a drop-down menu to Split your site into sections 
Software I need: Any text editor and Web browser 
P iffku Ity; I ntermed iate/Adva need 
Time I need: 40 minutes 



Boost your site's 
navigation with 
DHTML menus 


TO CONTINUE OUR HAND-CODED SITE, WE 
CREATE A DROP-DOWN NAVIGATION SYSTEM 


THIS IS THE fourth in a series of workshops 
introducing HTML the language of the Web. 
We’re working through the stages of building a 
home page for budding Hollywood star 
Ermintrude the duck. The eight steps shown 
here use the page created in the previous three 
tutorials, bul should be easy to follow even if 
you didn’t read the last few issues. 

All you need to create a Web page is a text¬ 
editing program - the more basic, the better. 
For PC users, Windows Notepad is ideal; if 
you've got a Mac, you can use SimpleText. 

Navigation know-how 

When designing a site, there are lots of reasons 
why it makes sense to avoid using separate 
pages for different sections of your site. First 
and foremost, your visitors will appreciate not 
having to wait around every time they dick a 


<html> 

<head> 

<tltle>Welcome to Erm In trade s Home Rage</titie> 

<script language-javascript",^ 

<!-- 

var current-’ 1 we I come"; 
function linker(x) { 

if (document.layers 1= null) { 

thelayer-evalCdocumentJayerst " + current 

thelayer = thelayer. visibility - "hide"; 
current - x.options[x.selectedlndex].value ; 
thelayer = eva I ("document, layers!*' 11 + current 

+ ’"I")* 

thelayer,visibility - ((thelayer,visibility — 

"show")?" hide"show"); 


Layer-handling script 

The code shown above combines the standard page furniture with part 
of the layer-handling script The basic purpose of the script is to hide the 
currently visible layer and display the newly selected one. As explained in the 
introduction, this must be coded in three different ways; this is the first. 


' Visible")?" h idden";' 1 visible''); 


} else if (document ail != null) { 

eval(eurrent + "style"}. 1 visibility - "hidden"; 
current = x. option sksefected Index] value; 
wfthfevaKcument + ".style")) f 

visibility = {(visibility = 


) 


O Coding for Explorer browsers 

E2I The chunk of code you see above looks after some Explorer users and 
other browsers that support a slightly outdated version of the Document Object 
Model. Notice that, with this method, hidden' and Visible' are used instead of 
Netscape's more proactive 'show' and 'hide' for layer control. 


<oplion selected valuo= "welcome">Select a site section from this 
meniK/option> 

<option value='Vitae">view Enmintruded CV to find out her doling credits 
to date</option> 

<option value="photos">view Ermintrude’s photo album, including exclusive 
backstage images</option> 

<option V3lue= r 'autobio">read part of trmintrude s autobiography, "From 
Devon To Dreamworks"</option> 


Adding drop-down menu options 

Ermintrude’s page is based around three different sections, plus the 
‘welcome’ section. Each site section is represented with its own OPTION tag 
which needs to be placed before the </setect> tag. The VALUE property must 
match the layer names, which we ll be selling up in the next step. 


<div id-"welcome" styie^' visibility: visible; position; absolute; top; 15em; 
left; 1 em"xh5>This site was last updated on October 30th 2002.</h5> 
</div> 

<div id= Vitae" style="visibility: hidden; position: absolute; top: 1 Bern; left: 
1 em"> 

<h2xa name= "cv ">Ermintrude's Curriculum Vitae; Edited 
Highl i ghts</ax/h 2> 

., .remainder of the code for this section goes here ... 

</div> 


Creating the layers for each section 

Each section of the site is held within a layer, which is defined by the 
DIV tag. The Value’ property of the OPTION tag in the drop-down menu must 
be the same as the Id’ property of the DIV tag that corresponds to that 
section’s layer. The DfV properties are explained in the next step. 
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link - even a fast Net connection can grind to a 
halt during busy periods. 

This tutorial shows you how to build a site by 
using hidden layers on your Web page, which can 
individually be made visible when the user makes a 
certain selection from a drop-down menu. We’ve 
converted the Errnintrude home page created in 
issue 74, but you could just as easily convert one 
of your pages, or even make one from scratch. 

Browser compatibility 

The techniques used in this tutorial help make 
your pages compatible with all popular Web 
browsers. In order to achieve this feat, it’s 
necessary to provide three different ways to swap 
between page sections in the script. This is 
because different browsers use different 
standards, particularly relating to the way page 
elements are recognised and altered. 


As we’re not aiming to educate you about the 
Ins and outs of JavaScript with this tutorial, the 
reasons for this won’t be explained in any depth. 
Suffice to say lhat the three methods account for 
old versions of Netscape and Internet Explorer, as 
well as more modem, standards-compliant 
browser versions, 

in the event that users of realty old browsers 
come across your page, it’s likely that they’ll just 
see all the site sections on a very long page. The 
only danger with this type of navigation system is 
that anyone using a modern browser with 
JavaScript disabled will not be able to find their 
way around the page. 

One last thing to mention before we gel 
started; you can download the code template for 
this example from www,bright-choice.co.uk/ 
ermintrude and save yourself a lot of typing in 
the process. 


Jargon buster 



Layers 


Web pages can be designed using layers, 
which allow page elements to be 
positioned according to precise co* 
ordinates. The visibility and position of 
layers can be controlled using scripts, 
making it possible to dynamically alter the 
appearance of a page according to user 
input or some pre programmed scheme - 
hence the concept of 'dynamic HTML 


■ JavaScript 

this is the most popular scripting language 
used within Web pages to create special 
effects. It works for about nine out of ten 
visitors to your site. 


} else if (document.get ElementRy Id) { 

document, getEle me ntBy Id (current). sty le. vi s ibil i ty^ "h idden M ; 

current = 

x. Gptionsfx. selected 1 1 idex], value; 

doc umen t.gerEiemen tByld (cu nrent), sty le, vis ibilityH(docu - 
me nt.gerFle me ntRyld (current) .style .visibility = ’visible”)?'Ii idden" :"visi 
ble rr h 


//--> 

</script> 

</head> 


fl The third method of layer swapping 

Gy9 This coding method works with the latest browsers, hi a couple of years 
time, this will bo the only code necessary to ensure the script caters for the 
vast majority of Web users. The other two methods remain necessary due lo 
the widespread use of old browser software. 


<body> 

<$elect name="themenu’’ onChange= "iinkerithis)’^ 
... insert code from step 5 here ,.. 


</select> 

</form> 


Creating the drop-down menu 

in : i The framework code for the drop-down menu that serves as the site 
navigation tool is shown here. It is a trigger device for the script we created in 
the first two steps of the tutorial The onChange’ property means that each 
time the user selects a menu option, the linker’ function wifi be called. 


<div id=”photos' 1 styles "visibility: hidden; position: absolute; lop: ISerri; 
left: 1em"> 

Section contents goes here... 

</div> 


n The DIV tag properties 

L 1 The DiV tag’s style’ property sets the visibility and position derails of 
the layer at the time of the page being loaded; the visibility is changed by the 
script. The position, set with the lop’ and left' properties, should be the same 
for each layer, but may need changing according to the layout of your page. 



Welcome to Ermintrude's home page! 


Ff i&h from her triple-award-winning season on 
Broadway, Ermintrude is now building on hiw extensive 
film career by working with Steven Spielberg on his late 


Select a site section from this menu 


_____ 

I-*' View Ermintrude ? photo album, im lulling exclusive backstage Images 
1 real! part oT FOnintnide’s a utobiogra phy, ram hwn To Dn»tm*Tirto “ 


iBjT.'fwmrtnimjumiiiMij. 

i e * photo album, ini lulling cxdu: 


H The fruits of your efforts 

This screenshot shows the reworked Ermintrude page, based on the 
code in this tutorial. The drop-down menu is open and the aclive section is in 
the pr ocess of being changed over. When creating your page using this 
method, avoid Jong page sections, for obvious downloading reasons. 
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Webmaster 


Hand coding 


I 


In brief: 

Task: Create a CGI-enabled form page 

Software I need: Notepad 
Difficulty: Advanced 
Time I need: 30 minutes 



How to parse CGI 

data on your site 

GET YOUR HEAD AROUND CGI FORMS WITH 
THIS STEP-BY-STEP GUIDE TO PARSING 
FORM DATA AND PUTTING IT TO GOOD USE 


ONE OF THE first steps in creating an 
interactive script is learning how to handle 
form input There are a number of ways to do 
this, but CGI offers you more control and 
more flexibility than most That said, its also a 
lot more complicated. 

We II he using lhe Perl scripting language 
within CGI, as this is the easiest to handle. 
However, the basic principles behind the script 
are similar, whatever language you use. 

There are two ways to send and handle 
form data. These are methods that a How Web 
browsers to send information to the server, 
and are specified in the method property of 
the 'form' tag in the initial HTML form. 

The first is the POST method. This sends 
information 'invisibly 1 , as part of the HTML 
header information. It's more secure and 
should be used for any information that needs 


^htmlxheadxtiiloThe FornK/titlex/headxbody 5 

<n>Welcome to my website. Please enter atl your personal information below, and 
click SUBMIT. Thanks.</p> 

<form action-parsedata.cgF method^' PO$T>Salutation:<bxselcet 
name-$alutation> 

<optlon>Mr <option>Mrs <option>Miss <optiori>Dr <option>5ir <optkin>Rvd 
<option>Lord</5clcciXp> 

First NameKbrxlnput typc= text F name-name’ siie='2U'xp> 

Su mamc i<brxinput type^lext' iiame='sumame f size='20Xp> 

Add ness :<brxtjexlai ea name= f address f raw$='5 p cols= SO 'x/texiareaxp> 

Favourite CheeseKbr> 

<input type-'mdio’ nam^Tsvcheese' vak^'edam’>&nbspj &nbsp: Edam<br> 
<input lyp^'radio' name='favcheese' valufi-'edam'>&nbsp; &nbsp? Cfoeddaf<br> 
<3nput ty paradin' name-Tavcheese' value--'edam’>&nbspi &nb$p; Blue StiltorKbr> 
<rnputtype= F radio' name-'favcheese' value-'edam’>&nbsp; &nbsp ; Bric<p> 
<inputtype='checkbox' name-rnoreinfo K >&nbsp; &nbspiClick here tor more 
information j 

<pxinput type-'submit'></p>c/form></body></html> 


Creating the HTML 

Firstly, you need to create Ihe HTML form. We're using all types of form 
elements here, from text boxes to radio buttons. The names of the elements 
directly relate to the form Data array in step five. Save this code as 
foimdata.htmr and create a new text file. 


#te:/peil 
sub parseData ( 

if ($F NV ( 1 R FQ U FST_M ETH QD'} ne POST") 

( print ri <htmlxheadxiitle>Error - Must use POST 

mcthod</tille></he3d><body><p>SciiT y, but you must use a POST method when 
sending form data to this scriptx/hodyx/htmh-"; 


n Starting the CGI 

L_-J Start the script by entering the path to the PeH program on your 
system. Once this is done, create the parse Data function, and check to make 
sure you receive a POST method and relevant data with the HTTP request 
header. If not, you need k> output an error. 


if ($formdata{$key|) { 

$fonmdata{$kcy}", Svaluc" 

} else { 

$tormdata{$key} = Swilue- 

}) 


Organising the data 

Now you need to put the data into the formdat3 array. Before you go 
any further, check to see if this piece of information already exists within the 
array. If it does, add the value onto the end of it, otherwise create a new key 
and a new value. 


phut "Content-type: Lext/htm!\n\n"; 

&p3rseOat3; 

print "Hello $formdara {Salutation} Sformdatal'surname'}. Mind if I call you 
Sfcrmdata I name'} ?<p> u ; 

print "Vbu live $foiTndola[Address'}, and your favourite cheese is 
$ fonndataf' favciieese’}; 
if ($formdata{ 4 rnoreinfo)) 

( 

priH ”<p>Yuu want mom information. Hurrah!" 

} else f 

print "<p>You don t want any Information? Why?" 


Displaying the data 

Now we get to the CGI script proper. Write the necessary header 
information, then call the panseData function, before using the formdata army 
to display the information you ve just imported Save this text file as 
H parsedata.cgr' and proceed. 
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CGI forms 


to be concealed, such as password information 
and personal details. It’s worth noting, however, 
that the POST method alone does not make the 
information secure. You’ll need to use an SSL 
protocol or another form of encryption if you 
want to ensure Ihe safety of the data. 

Come and GET it 

The other method is GET, which sends 
information within the URL as a 'Query String 1 . 

Til is information is visible, obvious, and open to 
anyone vvho'd care to r ead if. However, it is 
preferable under certain circumstances. For 
instance, the GET method allows the user to 
bookmark a particular search {since the search 
variables arc actually inside the URL) and return 
to it whenever he or she wishes, 

CGI handles both of these methods in a similar 
way, through the environmental variables. In our 


example well be dealing with the POST method, 
although you can access GET information 
through the SENV(QUERY_STRING'} variable, 
and can treat if in a similar fashion to that outlined 
in the workshop below. 

We prepare the form data using the 
parse Form function of our script, which places all 
the information from the form into the form Data 
array. This is a pretty common function in CGI, 
and can be tweaked to perform the same 
function in different ways depending on your 
requirements and programming skills. Our 
function does its job, and little more. 

Once you've got the information, there’s lots 
you cam do with it. Well settle just for displaying 
it, but you could use it in a number of other 
creative and ingenious ways. We’ll leave it to you 
to decide exactly what you wan! to do with the 
information once you’ve got it. 


Jargon buster 



■ Parsing 

To 'parse' data basically means translating 
it from one format to another. It’s usually 
used when referring to a program or script 
that changes data in some way to make it 
available for some other function. 


■ SSL 

SSL stands for Secure Socket Layer and is 
a technology that encrypts data passing 
between browsers and Web servers. This is 
an essential part of any transaction that 
involves sensitive or private information, 
and should be part of any eCommerce 
Web site. 


) else [ 

rttitj (STDIN, $(Ma, SENVfCONTE NT_LE NOTH'}) : 
©pairs - &plit(/&/, Sdata) J 


Getting the raw data 

Now you need to copy the data from the POST method info a variable. 
We’re pushing it from STDIN into the data variable. Once this is done, you can 
use the split function to separate the various pieces of information in the data 
variable, and place it in the pairs array. 


foreach Spair (©pairs) { 

(Skey, $vafue) = spfit(/=A Spair); 

Skey =~ tr/+/ /; 

$key =~ s/%(lG-9 A - Fa -f ] [0- 9 A- Fa -f])/pa c k ("C\ hex {$1})/eg; 
Svalue =~ tr/+/ /; 

$value =- s/%{[0-9A-Fa-fl[0-9A Fa'fj)/paek ("C r , hex ($1 ))/eg; 
Svalue =-s/<l-(.|\n)*->//g ; 


Parsing the data 

This is o nasty looking piece of code. The first fine splits the data Into 
key and value pains. After that comes one of Peri’s powerful string manipulation 
functions to find rogue characters and remove them. The last line makes sure 
there arc no Server Side Includes. 





IF Testing the form 

E9 Time to test the form. Enter information into the form fields, then click 
’Send’ to see exactly how the CGI form handles the data. It pays to try and 


cause as much trouble and strife here as possible. Enter troublesome 
characters and values and see if your script can handle them. 



Displaying the information 

You can now see how the CGI script displays the Information, it’s pretty 
simplistic, but gives a good idea of how the data is parsed. The 'select' tag 
sends the name of the option you selected. The checkbox gives either an W 
or off value. 
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Webmaster 

Hand coding 


1 In brief: 

fish: Create password protection with JavaScript 


:«■ Soflffd rc 1 n£fidi Notepad and a browsci 

J Difficulty: Advanced 

™ Time 1 need: 30 minutes 



Protect pages 
with JavaScript 

IT MAY SEEM AN UNUSUAL CHOICE FOR SITE 
PROTECTION, BUT JAVASCRIPT IS A GREAT 
WAY TO KEEP UNWANTED VISITORS OUT 


EVERYONE HAS SOMETHING to hide. 
However, it can be difficult to keep your 
secrets secret especially on the public domain 
of the Web, In fact, without buying specialist 
software, learning complicated programming 
techniques and finding a good (and usually 
expensive) Web server, it can be impossible. 

For those of us who don't want to go to 
such lengths, JavaScript may offer a solution. It 
might not be able to provide the level of 
security most commercial Web sites require, 
but for the home user it can prevent people 
seeing what you don t want them to see. 

Password protecting your Web site with 
JavaScript may offer you some amount of 
security, but it should be noted that it's far 
from infallible. In fact anyone with a bit of 
ingenuity and a passing knowledge of 
JavaScript could probably hack their way into 


<HTM Lxheadxtitle>Login Page</riMex/head> 

<$cript lanfiua£e-'JavaScript > 

function checkPasswordtpasswordi ( 

location = password + '.HI ML" 

)</scripO 


The login script 

The Initial login page includes a rather simplistic script that takes a string 
of text, adds .HTML' onto the end of it, and then forwards the user to the Web 
page of (hat name, ft's short and it's simple, but it provides the best password 
protection JavaScript can offer 


<bodyxf 0 im> 

<p>To access the restricted area of the site, please enter your 
password=<br> 

dnput type='textbox' name-password' size-20’x/p> 
<pxinpu( type='button' values Submit’ 
onClick='checkPassword(this. form. password, value) 'x/p> 
</formX/bodyX/ HTM L> 


n The form 

WS Now we have the HTML form. This form has no properties, since it 
doesn’t actually send the information anywhere. Instead, you will need to 
create a button, which will send the value in the password field to the 
checkPassword script. 



n Checking the cookie 

EL3 Hnally we check the cookie to see if user' has been set to 'on' if it 
hasn’t, this means lire cookie Is no longer valid, and the script will immediately 
forward the user back to password Lfarm.l ITML, where they will need to enter 
the password again. 


<body> 

<\ - Put all the secret information you want in here. Only those with the password 
(or a moderate knowledge of hacking) will be able to see It... honest! --> 

Welcome to the secret site! You know the password, so you're allowed in! 
</body> 

</H TML> 


The secret content 

Now we have the page itself. The information you pul in here will be 
relatively private. Only those who know the password will be able to access it 
(or anyone who manages to figure out a way around the script). Put the script 
above each page you want to protect. 
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the inner sanctum of your Web site without 
breaking a sweat. That said, there are some 
tactics that may give pause to the novice hacker. 

Hide your wares 

One of the more reliable ways of 'password 
protecting' a Web page with JavaScript works on 
the assumed fact that complete strangers won't 
automatically know the URL of the Web page 
you’re trying to protect. Because of tints, you can 
use the password known by a valid user to pass 
them on to the private site, while those who do 
not know the password wifi end up with an 
HTTP 404 - Fife not found 5 error. 

To do this, we need to name the protected 
page after the password (with a ,HTML 
extension). I he user is asked for the password in 
an HTML form, and the script uses this input to 
send the user to a page created by adding 


,HTML to the input. If this page is a real page, the 
user will be sent there. Otherwise, the user will 
be sent to a non-existent destination (and get the 
404 error). 

Another technique involves using cookies to 
remember if a specific user has the right to 
access your Web pages. You can set the cookie 
to 'time out' after a specified period of time, at 
which point the user will be asked to log on to 
the Web page again. 

The problem with these scripts is that all the 
work takes place on the client browser. This means 
the user can access this information, take a long 
look at it, and then work out how to get around 
your security, Unfoitunately there's no real way to 
create a completely secure password protection 
with JavaScript. If you want something like this, you 
should think about using some sort of server side 
scripting, fike CGI or Active Server Pages. 



Jargon buster 


■ Cookie 



A cookie is a piece of information that can 
be stored on your computer by a remote 
Web site. It can only be accessed by this 
particular site, and consists of nothing 
more than a piece of text. Cookies can be 
used in a number of ingenious ways. 


■ Sever-side scripting 

there are two different types of scripts. 
One is sent to the user via a Web page, 
and runs once the page downloads. The 
other runs on the Web server, before the 
page is sent to the user. The latter is more 
powerful and flexible than the client-side 
version, but is often more complicated. 


<HTML> 

<scrfpt la ngu age=' java scri pt '> 

var expdate = new Date Os 

expdate.setTime (expdate.getTimeO + (1000 * 60 * 2G)); 

documentcookie user = logged-im expires-" 

+ expdate 

location - secret_page_n3me.HTML' 

</script> 

</HTML> 


il Creating the cookie 

r B This code creates the cookie, then forwards the user to the main page 
with little or no fuss. The code sets the cookie to expire 20 minutes after the 
user logs on. You should save this page as an HTML document named after the 
password you're going to use (with \f ITML’ after It, of course). 



<HTM LXheadxti llc>The Secret Page</tit 1 ex/headx/ HTM L> 

<script language^ javaScript> 
function gelCookie (name) f 

var dcookie = document.cookie; varcname = name + r -"; 
var clen = dcookie.length; var cbegin = 0; 
while (cbegin < clen) f 

var vbegin = cbegin + cname. length; 
if {dcooKic.subsliingfcbegin, vbegin) - cname) { 
var vend = dcookie.indexOf (’V\ 

vbegin); 

if (vend =*= -1) vend = clen; 
return 

nn escape (dcookie. substringfvbcgin, vend));} 

cbegin - dcookie.indexOf(" \ cbegin) + 1; 
if (cbegin = 0) break;) 
return nulf;} 



Parsing the cookie 

Now for the most complicated part of the workshop. This function 
checks the user's cookies to see if a particular value as present, and if it is, the 
function returns it to the script. This makes it possible to check and see if the 
cookie set earlier has expired. 


4 



n Testing the script 

KB Here's the script. It doesn't look good, but you can jazz it up it as you 
see fit. Enter the password into the relevant field and click on 'Submit’ You’ll 


then be forwarded on to the relevant Web page (if it exists), where your 
computer will be given a cookie. 



II The secret pages 

Once your computer has received its cookie, the Web visitor will be 
forwarded to the secret page. Once here, users will be able to browse as they 
see fit for the next 20 minutes, before they need to enter the password again, 
it may not be perfect, but it s certainly belter than nothing. 
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Q&A 

Webmaster Q&A 



ES SEABRIGHT ANSWERS 
YOUR WEB SITE BUILDING 
QUERIES. EMAIL HIM ON 

ES@BRIGHTCHOICE.INFO 



tf you don't 
subscribe to 3 
service provider, 
yOO shoutdn '1 expect 
access to its FTP 
servers 


Freeserve FTP frustration 

I have successfully created and uploaded 
my own Web page and also did the same 
for a number of friends. However, they were all 
for my ISP - Freeserve. Someone has told me 
that I am only able to gel FTP access to 
Freeserve to upload my friends' pages because 
that is my own ISP. Surely this is incorrect - if I 
have the correct FTP connection details, it 
should be irrelevant which ISP I use to connect 
to the Internet. Can you settle the argument? 

Derrick Montgomery 

Your friend is correct - and Freeserve 
is not the only ISP to restrict access to 
its FTP servers to users on its own network. 
White the official line on this Is probably 
security-related, the real reason is more 
likely to involve trying to avoid people 
exploiting the free Web space that comes with 
their accounts. Before the FTP restriction was 
introduced, it was common for people to 
register a free account just to get the advert- 
free Web space; to add insult to Injury 
Freeserve was denied revenue from telephone 
calls by cheeky users accessing their Web 
space from other ISP connections. The 


frustration caused by this restriction goes 
beyond Just how you upload your pages - it 
also restricts what you can do with your site. 
For example, the popular Web log service at 
www.blogger.com relies on logging directly 
into your site’s FTP server In order to add 
new log content. The Freeserve restriction 
means this isn’t possible. 

Worse still, Freeserve lumbers you with a 
decidedly naff URL along the lines of 
www.yon rsite.freeserve.co.uk. As Web 
hosting and domain registration is so cheap 
now, it really is worth stumping up a little 
cash to get yourself a decent address. 



Freeserve shuns trcdosdtng Webmstcrs by restricting FTP 
access to ouiy those using 3 Freeserve t$P account 




Free secure server suspicions 

I have recently designed my own Web 
site and am looking at hosting it on an 
ISP, but require a secure server site due to 
credit card transactions. I originally used JSHOP 
carl but was advised to change to Mals-e. 

Whilst the cart is restrictive, it is secure and 
free. Reing a bil of a sceptic, life says you don't 
get something for nothing and with collecting 
credit card details I have to be fully convinced 
in my own mind that I am using the correct 
mechanism. Can you please advise either on 
the use of Mals-e or offer any other solution? 

Jim Graham 



D The Mals-e system has a good 

background and plenty of satisfied 
customers. Although you're right to be 
suspicious about something as security- 
sensitive as credit card services being free, 
there's nothing to worry about here. Mals-e 
keeps going by offering a premium service 
on a paid basis, and hopes that enough of its 
free users will have successful ^Commerce 
experiences and will want to stick with Mals- 
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Site updates by email 

I'm always keen to keep my site up to date 
but I'm quite frequently away from home, 
and most cyber cafes don't have FTP 
facilities available 1o let you update pages 
easily. Imagine my relief when I discovered 
an amazing free service called 
MyPageSage, al www.mypagesage.com, 
which allows sections of your site to be 
updated by just sending an email to the 
server. Although the system does rely on 
JavaScript to work, it’s the best free 
solution to this sticky problem which I 
know of at the moment, I know that the 
paid-for version of Blogger 
(www.blogger.com) can do email updates, 
but I'm working on budge I of zero at the 
moment so even Its modest subscription is 
not an option! 

Max B Slock 
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e as they expand. However, the service is far 
from comprehensive, and if you need 
something which looks after the processing 
of credit card payments in a more automated 
way, you might do better to go straight for a 
paid-for service tike World Pay at 
wwW'Worldpay.coiii/iik or even to investigate 
what your existing bank has to offer in the 
way of ^Commerce services. 



The free secure server access provides excellent credit card 
transaction features. and f$ available at www.rrwk-e.com> 


H 


PHP code crumbles 

I Ve been trying to get a PHP script that I 
copied from your magazine to work, but 
all I seem to gel is a lot of PHP code in the 
browser window. What's going on? 

BMI Roes 


D There are two main possibilities here; 

your Web server might not be 
configured to handle PHP, or it might not 
recognise that the page contains PHP. Neither 
of these should mean that you’ll see all of the 
PHP code in the browser window, though, as 
PHP works with the same sort of tag 
structure as HTML, which will make Web 
browsers conceal at least some of the code. 

If your Web server can't handle PHP at all, 
you'll need to find a service provider who 
does, otherwise you won't be able to work 
with PHP on your site. This shouldn't be too 
difficult - it's a fairly standard offering on any 
paid-for hosting package, tf your current Web 



if you need help with the basics of PHP, try out the tutorial at 
wwwJree2eode.net/tuttni3fs/php/Beginners Guide 


hosting package does allow the use of PHP, 
what’s probably happened is that you've 
failed to make the server recognise you're 
using it on the page in question. This is 
normally done by ending the filename with 
‘,php’, and bracketing the PHP code with 
'<7php' and *7>\ 

Font resizing with style 

O My Web page includes a text headline in a 
table cell, which looks fine when viewed on 
a browser with standard font size settings, but 
tends to break up into two or more fines if the 
user's browser is set to display fonts in larger sizes. 

I want to avoid the headline going over more than 
one line, as that takes up too much page height 
and also upsets the rest of tlie page design. Is tt>ere 
a style sheet command I could use to achieve this? 

Paula Fvans 


The most appropriate style sheet 
property to apply here is ‘white-space', 
which you should set to ‘nowrap’. Be sure to 
create a class just for the headline containing 
this property - certainly don't apply It to all 
text on your page. Avoid use of the <nobi> tag, 
which used to be the approved way of 
preventing text from straying across multiple 
lines. According to the official HTML standard, 
this is now deprecated in favour of style sheet 
control. An alternative, but less advisable, 
solution would be to create the headline as a 
graphic containing the text. Although this 
would solve the problem, It would make life 
difficult for peopic accessing your site from 
non-convcnUonal browsers, and would also fix 
the text at the size you decide, rather than 
allowing it to zoom in accordance with the 
user's preferences for text size. 




Utere s a great range of nifty CSS tricks available from 

www. alistaparLewn/stoiies/pi ucticufcss 



B to date on updates 

I'd like to provide my regular visitors with 
an email notification when I update my 
Web site. Is there any service that can handle 
this automatically for me, or must I manually tap 
out a message each time I put something new 
on the site? 

Fred David 


Various Web sites offer this kind of 
automatic notification service, and one 
of the best for providing Webmasters with 7 


Readers' sites 



Share your site with us - send the 

URL to james@brightchoice.info 



E-Shopping Carts 

URL: Dave O'Brien 
Creator; www. e - s h opp i ngcorts. co. uk 
This will be a useful site for anyone wondering 
which of the many eCommerce solutions to 
plump for, as it provides comprehensive 
listings and evaluations. Ihe site design is 
great, with easily understandable navigation 
and plenty of information on each page. 



Dhahran FC 

URL: Neal Cooke 
Creator: www.dhahnanfc.com 
What more could you ask for from a site 
covering a local football club? Everything is here 
and it's well designed, too, with the exception of 
the rather pointless graphic montage that 
welcomes visitors and the strange drop-down 
menus used on part of the site. 
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Lobowalk 

URL: Daniel Medley 
Creator: www.lobowalk.com 
Not one for the easily offended, this personal 
home page contains one of the more 
Interesting Web logs IVe seen recently, 
together with useful links to other sites on the 
Net. The colour scheme is unusual but 
surprisingly effective. 
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guidance on how to incorporate the service 
into their site is ChangeDetect. If you head to 
www.ch a ngcd etcct.com/7pa ge=reduce- 
band width-web site, you’ll find comprehensive 
instructions, complete with a chunk of code 
that will place a box on your site inviting 
users to sign up for the service. 

Bear in mind that this system may lead to 
your users being emailed when only the 
smallest of changes has been made to your 
site, eg the correction of a spelling mistake. If 
you set up a system whereby users provide 
their email addresses for periodic mailings, 
you could type up a quick newsletter 
whenever a notable update has been made to 
the site. That wouldn't take too much time 
and also means you'll be able to keep track of 
how many people are Interested enough in 
your site to sign up for a newsletter. Using a 
service like ChangeDetect, though, would 
mean you don't have access to the email 
addresses of the people who've signed up for 
updates, and you won’t be able to control 
what the message sent by ChangeDetect says. 





You can scf ChangeDetect to send mt a message tn yma visttnrs 
when you upload changes r Check it our at www.chafigedetect.com 


Designing for big screens 

B l design my pages to work on monitors 
that have a 640x480 resolution, but I 
want to make sure that people with larger 
browsers can view them properly too. Is there a 
script I can add that makes the page resize to fit 
the browser window? 

Ully Humphries 

It really isn't a good idea to use scripts 
to achieve something this fundamental 
to your Web page. Not all browsers can 
handle scripting, and (hose that do often 
produce unpredictable results. In any case, 
it's just not necessary to resize the page for 
larger browsers. Nearly all Internet browsers 
work at 800x600 resolution, so it's simplest 
just to design pages with that resolution in 
mind. This is a tactic adopted by even the 
most high-profile Web sites - the BBC, for 
example. Although there are scripts available 






The BDCs main site works on a wide range of monitor sizes 
using an eitident table-based design, together with j strip across 
the top, which runs the ftifl width of the browser window 



on the Net to modify page sizes, they aren't 
reliable and would probably be more effort to 
work with than they’re worth. In any case, if 
you're following proper Web design practice, 
your pages should work in any browser, 
regardless of the screen resolution or 
window size. 

Put my graphics on a diet 

n l’ve been using Macromedia Fireworks 
MX to optimise all of the graphics for my 
site, but friends are still telling me that my 
pages take a long time to download. What can i 
do to make my images lose some weight? 

Juhu Wilt; mi 

O Fireworks does the best it can to 

squeeze graphics to a small size but 
ultimately the impact this has on how fast a 
Web site loads depends on many other 
factors. For example, if you have lots of large 
graphics on the site, they will Inevitably take 
a long time to download, regardless of how 
efficiently they’ve been optimised. As far as 
graphic size is concerned, remember that 
some Web browser windows are only 600 
pixels wide, so you should never use a 
graphic wider than 550 pixels. 

Also, when using GIF format images, it’s 
possible to reduce the size of the colour table 
to save on file space. You may need to try 
experimenting with the different settings in 
the 'Optimize’ panel of Fireworks to see how 
few colours can be used without sacrificing 
quality. This is the sort of calculation that can 
only be done manually - you'll never get the 
best results by relying on the default 


r 

Backgrounds that won't budge -> 


f m quite new to this Web designing lark, 
and have only recently made my own 
site. Pretty much everything is how I want it. 
except that I can't seem to work out how to ’fix’ 
a background image so that it doesn’t move 
when the page is scrolled. I imagine this is done 
with style sheets, but can’t work out how. Can 
you help please? 

Lindsey Poulter 


As you say, you do need to dabble with 
CSS (Cascading Style Sheets). The four 
shown here take you through the 
process of achieving your specific goal. This is 
not a particularly complicated application of 
CSS, but you might want to use it as an 
introduction to the wider applications of this 
powerful Web design tool 



steps 


<styfe type=”text/css"> 

<! 

BODY I 

background: white urIO’background.gif"}; 
background attachment: fixed: 

} 

//--> 

</slyle> 


Adding a little HTML code 

Add this style sheet code after the <head> 
tag in your Web page, and remove any background - 
related properties from the <body> lag at the same 
time. Hie colour (white) and image name 
(background.gif) need to be changed for your design. 


background-position: top left; 
backgrou nd repeat: n o- re peat; 
margin: none; 


fl More properties 

Kfl These three lines are optional extras, typed 
before the ) symbol. The first specifies the position 
in the browser window of the background, and the 
second stops the image from repeating. The third 
forces the background to start at the page edge. 
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Check It out yourself 

www.123-reg.co.uk 


Q Register 

It’s never been easier or cheaper to have your own domain name! 

123-reg delivers a totally automated service with the lowest prices in the World, guaranteed! Stunning price includes: 

* Web based control panel * Web forwarding * Change name servers * Holding page wizard 

♦ Catch-all e-mail forwarding * 100 e-mail forwarding addresses * Full domain & renewal management 

* Change IPS tags (UK domains) * Change Contact Details * Display and e-mail invoice 

• Manage your own DNS * Domain name locking * Affiliate scheme * No transfer out fee 

Additional services include: Domain Watchers, POP3 and Sub-domains, Pre-register for new TLDs. 




Build 


Build before you buy... risk free! 


It's never been as simple or as fast to build a great looking site! 

The 123-reg site builder is a clear market leader in terms of features and functionality, having been developed purely 
with our customers in mind. Exclusive to 123-reg, this new low-cost service allows anyone to build and maintain a 
professional looking web site in minutes; no knowledge of programming required! 


Includes all the necessary tools required to create and update a web site, such as over 100 designs, templates, an 
intuitive editor, tables, forms and multimedia capabilities. The product is ideal for people and companies who want to 
establish an on-line presence but dont want to get immersed in development or high costs. 




Host 

There's no better place to host your site! 

123-reg manages its own UK based data centres, with state-of-the-art security and all the backup facilities you would 
expect from a market leader. Your site will be hosted on a high-end server and be totally under your control via our 
easy to use control panel. Choose from two great packages that will keep your web sites on-line,..all the time! 


Regular: 

250 MB for £2.99t per month, 1 GB data transfer (bandwidth) per month, CGI/Perl, on-tine file manager, 10 POP 3 
accounts, Webalizer statistics, Unlimited e-mail forwarding addresses. 



Xtra Large: 

500 MB for £4.99t per month, 2 GB data transfer (bandwidth) per month, CGI/Perl, on-line file manager, 25 POP 3 
accounts, Webalizer statistics, Unlimited e-mail forwarding addresses. 





0 7 ^ 


"Plus registrar registration fee, see web site for full details. *‘Monthly fee must be paid annually 
t Monthly fee, must be paid annually and excludes one-off setup fee of £9.99. All prices exclude VAT. E&OE 
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bargainHOST.co .uk 


BargainHost.co.uk provides low cost UK webhosting and domain name registrations. 


FREE! 

domain name 

or transfer. 



Budget hosting for £12.99 pa 
FREE co.uk or org.uk 
Domain Name included 
.com .net .org £8 extra 
or FREE Transfer of Domain 
Name (any tid) 

No set-up fees _ 

xaHBBB 

We accept all Major Credit/De bit Cards, Cheques 
and Postal Orders. No hidden charges 


BUDGET Account 35Mb only £12.99 pa 
BUDGET PRO Account 50Mb only £22.99 pa 
Budget Pro hosting includes: 

FREE Domain Name/Transfer 
50 megs web space 
Unlimited POP3 email accounts 
Webmail Account NEW 
Unlimited POP3 email forwarding 

10 Sub-Domains Manager NEW 
Unlimited POP3 Auto Responders 
Frontpage 2000/2002 Extensions NEW 
Full CGI and Perl support 

11 Pre-installed scripts 
Message Board & Chat Room 
Choice of 2 Shopping Carts 
SSI (Server Side Includes) 

No adverts or popups 

PHP4 and Multiple MYSQL Databases 
File Manager (web FTP) NEW 
Control Panel (Cpanel 4) 

Graphical Stats NEW 
Raw Access Logs 
24/7 FTP access from any ISP 


www.bargainhost.co.uk 



DOMAIN NAMES WITH SOMETHIN' 


SupaNames.co.uk offer the UK's genuine best value hosting. 

We use powerful UK based Linux servers with 99.9% average uptime. 


Value Host Package from £13.99 pa 

Your choice of domain 
35mb of Linux webspace 
1 x POP3 email account 
PHP4 scripting 
MySQL (databases) 

CGI-BIN, SSI & WAP 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


Domain names with full 
hosting from only £13.99 


No other hidden charges 
or set-up fees. 


Order online at: 
www.supanames.co.uk 


Instant FREE account set-up at: 


Value Host PRO Package from £23.99 pa 

You r choice of domain 
35mb of Linux webspace 
Unlimited POP3 email accounts 
Unlimited Autoresponders 
FREE Password Protected Directories 
FREE FrontPage Extensions 
MySQL (databases) 

PHP4 scripting 
CGI-BIN, SSI & WAP 
Pre-installed CGI scripts 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


certainly worthwhile.." 

.net magazine.Oct 2000 





Prices exclusive of VAT 


www.supanames.co.uk 
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optimisation settings. The same is true of all 
software packages, not just Fireworks, 

If your image is in JPEG format, then try 
Increasing the compression ratio to a higher 
level - but remember that more compression 
means less image quality. As a 
general point, it's a good 
idea to provide users with 
thumbnails (small previews) 
of any particularly large 
images on your site, so they 
can decide whether it's 
worth downloading the full- 
sized Image, 

Aside from graphics, a 
key element in site speed is 
the means of navigation 




Tim 'Optimize’ panel in Fireworks needs to fig ntafiuaity 
configured to get the best results 


used on your site. If you use the same 
collection of graphics for your navigation 
bars on each page, this will save time as the 
visitor's computer doesn't have to keep on 
reloading the same navigation images every 
time they go to a different page, 
A general rule of thumb is to try 
and make your pages so that 
they can be completely 
downloaded in 30 seconds on a 
modem line. This means that 
the HTML page and all the 
graphics associated with the 
page should not be more than 
70Kb in total. If they are, try 
reducing the number of 
graphics or breaking the page 
up into a number of smaller 
pages. You might also want to 
try running the site through the 
optimisation service at www.optiview.com to 
check that the graphics you have are as 
efficient as possible. 
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Test out youi site's graphic efficiency ei www.optivhw.cam 


Backgrounds that won't budge continued... 
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El Alternatives to coding 

hh If manual coding isn't your idea of fun, why 
not try out the CoffeeCup Stylesheet Maker 
software package available from 
www.coffeecup.com/style, which helps you create 
and preview style sheets? 


What are style sheets? 


CSS 


Press dippings 

DSSSL 


Confer 


u u’Vl •• El ££& RsRfiRktflBI iUEsb 
Kite. i&e jfcci QaattateiL suUS-uxaft un ,i2 


- Jttkwb Miba i 



H Checking the standards 

Hfl An excellent resource and reference site for 
learning more about CSS is at the World Wide 
Web Consortium sile at www,w3,oig/SLyle. if 
you're going to use CSS a lot, download the PDF 
version of the style sheet specification. 


Design doctor 



DESIGN DOCTOR 

Creator: Bill Rees 
URL: www.bills-books.com 

THE DESIGN DOCTOR is obviously quite 
partial to ingenious graphic design, but this 
particular site lias troubled him as it doesn't 
contain much else worth mentioning. But as 
the Doctor never likes to write off a site as 
terminally doomed, he's come up with his 
customary triplet of suggestions in any case. 

Content-free site 

This site is a little confusing, containing little 
about Bill or his books. The links to different 
types of books fake the visitor to the same 
generic 'search' page at an external site where 
Bill is apparently selling some of his books. It 
would be more helpful if the links could bring 
up listings of the particular book category 
Ihey refer to, otherwise there's little point in 
having different links for each category. 

Gormless gateway page 

As ever, the Design Doctor is not impressed 
with the gateway page which greets users on 
first reaching the site. It would be better to 
incorporate its elements into just one main 
page, which means that users get straight to 
the hub of the site without having to click 
through a gateway page. 

Rollover and entertain me 

The graphics used on the site are quite 
ingenious; they would be even better if Bill 
redesigned them to Include rollover effects, 
so that they 'animate' as the user moves their 
mouse pointer over a particular graphic. 
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Subscriptions 

Never miss an issue 



Get a free dot com domain name when you subscribe! 


SUBSCRIBE TO YOUR favourite Internet 
magazine, Practical Internet and youII 
not only receive 13 issues of the UK's 
biggest and best-value Net magazine, 
along with 13 software-packed CDs, but 
you'll get your very own dot com domain 
name completely free! 

We know that many readers already 
have a Web site but have to suffer long, 
untidy Web addresses which don’t look 
professional Subscribe to Practical 



Internet though, and you can get a 
proper dot com address of your choice. 

We've teamed up with one of the 
world’s leading domain name registrars, 
Easyspace, (www.easyspace.com) to offer 
Practical Internet subscribers this 
amazing time-limited deal 
Fill in the form at the bottom of this 
page and we’ll send you the details of 
how to register your preferred choice of 
dot com domain. 

Please note that this offer is for a one- 
year free dot com and is not offered 
with six-month subscriptions 


About Easyspace 

FASYSPACF LTD £ the, first UK ICANN 
Registrar and is a Nominet Member. It was 
founded in 1997 and is adebL fiee 
company, Easyspace is the leading 
Domain Name Registrar in the UK and the twelfth largest in the world In 
March 2001, Easyspace became the first Worldwide Internet Keywords 
Registrar, 

Easyspace (www.eas.yspaoe.ctnn) \m registered 10% uf Hie total 
.eu.uk domain names within the UK and 1% of .corn, .net and ,org 
domain names have been registered worldwide! Easyspace Ltd has almost 
half a million clients worldwide and register up to 7 f 000 domain names 
every month. Easyspace Ltd provides free and iow eosi Web hosting 
packages, domain names (from £3.50), Internet Keywords, eCommence 
solutions and has an unbeatable i^seller service: www.easynic.com. 
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Save £ 16.87 today! 



INSTANTLY! 


Call our credit card hotline on 

01454 642442 

fax us in 01454 620080 or email us at pi@cisubs.co.uk 


Yes, I would like to subscribe to lhteVTi6t 


PERSONAL DETAILS 


lbui name 


Address 


Postcode 

[mail 

Phooe number 

[iste of Birth 


SUBSCRIPTION AS A GIFT 

■Name 


Address 




Postcode 

Email 

Phone number 

Date of Birth 


PAYMFNT DETAILS 
1. Direct Debit 

PI U K only £9.9 6 every 3 issues SAVE AN EXTRA 10% 



FREE GIFTt Subscribe to Practical Internet for 3 full year and you’ll get a free dot 
com domain uuiei ti. We will send you details of haw lo claim it when we 
acknowledge receipt of your subscription. 



PARAGON 


Please return this order form or a photocopy of It 
lugellier with you cheque/ PO (if applicable) to the 
fnltowing address: Paragon Publishing Lid, FREEPOST 


publishing (swot 565), Patchway, BRISTOL BS32 QZZ. 


From time to time, Paragon sends nut news about exciting new products and 
opportunities that are of interest to readers, if you do not wrsh to receive such 
intonnatkxi, please tick this box. Q 


2. Chequc/cnedit/dcbit card 

PI UK £4S for 13 issues n Europe £61 for 13 issues n World £81 for 13 issues 

□ Cheque (£'s sterling made payable to Paragon Publishing Ltd) 

□ Visa □ Mastercard DAmex □ Switch □ Delta 

Card number: C l J 1 j I J 1 I I 1 I I 1 I I 1_I 1 

EapHy date; j I f ~ I I I_Isate Nt?; j 

Signed.Date. 
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Web browsing 

Webcam chat 

w 

- ‘ ■ Hr 


1 In brief: 

H Task: Use Windows Messenger to chat online 


S Software I need. Windows Messenger, of course 

■ Difficulty: Casy 
™ Time 1 need: 20 minutes 


Set up an online 
video conversation 


Welcome... 


KEEPING 
YOURSELF SAFE 
from harm on the 
Net can be a full¬ 
time job. No mallei 
how secure you 
think your system 
is, there’s always 
some secret danger threatening to bring 
your system to its knees. As you'll have 
seen, we're on a bit of a protection mission 
this month, and we’ve carried this through 
to the Web browsing section. 

You can read plenty of stuff on how to 
prevent viruses, but people rarely show 
you what to do if a virus hits you before 
you install Norton or McAfee, We rise to 
the challenge, and show you how to get 
your system back on its feet if the 
unthinkable happens* We also look at 
protecting kiddies from dangerous content 
online, with the help of Net Nanny. Then, 
just when you thought your system 
couldn’t take any more help, we use one of 
our full versions on this month's CD (BPS 
Adware/Spyware Remover) to help you 
banish adware and spyware from your PC. 
So, whatever you're up to on the Net, use 
the advice in this section to ensure that 
you prevent unwanted attention from all of 
the downright nasty sources that exist on 
the Web. 

Thomas Watson, Deputy Editor 


GIVE YOUR PHONE THE 
WITH FRIENDS ONLINE 

ANYONE WHO REMEMBERS the old BT 
Videophone will probably also remember its 
extremely poor quality and the amount of effort 
it took to try and talk to anybody. The world of 
online video may have improved dramatically, 
but there are still factors that can hinder you. 
Nowadays it's your Net connection. Analogue 
modems can't transmit data quick enough to 


HEAVE-HO AND CHAT 
USING A WEBCAM 

provide a smooth video image. However, those 
who have broadband will find the results very 
pleasing (provided the person you're talking to 
also has broadband). The images are of such 
good quality that you can use your Webcam to 
hold video chats with your friends and family* 
You don’t even need special software - 
Windows Messenger does the job beautifully. 




What's inside 


III 


74 


Set up an online video chat 

Kick start Windows Messenger to 
conduct Webcam chats 


76 


Cleaning up after a virus 

How to resurrect your system after 
a virus catches you unawares 


78 Access POP3 email anywhere 

Don’t let location stop you picking 
up emails with mail 2anywhere 


80 Protect children online 

Use Net Nanny to shield your kids 
from nasty content 


82 

84 


Banish spyware and adware 

Use BPS Spyware Remover to keep 
your system safe from snoopers 

Web browsing Q&A 

Suffering from a bleak Outlook? 
Clive Parker will sort you out 


Start Windows Messenger 

Your first step to holding video 


conversations is to start Windows Messenger. 
Double-click on the icon in the System Tray, or if 
the program isn't configured to start automatically, 
head to the 'Start' menu and go to 'Programs' 


K| Sign in 

Make sure you’re connected to the 
Internet, then click on the ’Sign in 5 button and 
enter your details in the dialog box. After a short 
while, you should find that you’re signed in to 
Windows Messenger. 



El Select a contact 

I Find the contact that you want to have a 
video conversation with. If they're online, double¬ 
click their name and then wait for the message box 
to appear on screen. Check that they're ready to 
start the video conversation. 


R1 Start the camera 

WkM You can start the video conversation either 
by clicking on the Start Camera’ button on the 
right side of the window, or by going to the 
Actions' menu and selecting the ’Start Camera’ 
option from there. 
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Windows Messenger 



n Send the invitation 

U Van'll now see a message in the dialog box 
saying that you've asked your contact to start a 
video conversation. They will get a similar message 
asking them to accept or decline the invitation. 
Now wait for their reply. 


AH systems go 

Hopefully they will accept your invitation. 

As soon as they do, you'll be notified. There will be 
a shod pause while both computers synchronise, 
and then with any luck you'll see your contact in 
the video window. 
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Picture modes 

There are two picture modes - one is the 
standard mode where all you see is your contact, 
and the other is the picture-in-picture mode, When 
using this option, you'll see a small image of 
yourself in a box. 



Sound advice 

Try changing the sound levels to adjust the 
volume of your conversation. If you're using a 
microphone, you can also adjust the pick-up 
volume. When you see a red cross, it means 
you've muted the microphone. 
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tm Other options 

If you don't want to use a micr ophone to 
talk to your contact, you’re going to have to 
communicate by typing in what you want to say. 
Click the mouse pointer in the lower text box and 
carry on typing as normal. 


|T| Stop the camera 

IkJ Once you've finished talking to your 
contact, or if you don't want to use the Webcam 
any more, dick on the 'Stop Camera' button 
located above the video window. Click on this 
button to start the video again. 


NOW YOU'VE MASTERED video 
conversations, why not try out some other 
things with your Webcam? For example, 
head to www. stealthbigbrotheroom and 
download Stealth Big Brother, This utility 
will turn your Webcam into a security 
device that will email you if it picks up any 
movement. It can even record a section of 
video when the alarm is tripped, so you can 
see exactly what is going on. 



■ CUSeeMe 

www. cu wo dd .com 

If you want to Lake your video chatting a 
stage further, pick up a copy of CUSeeMe 
here. This great program lets you talk with 
loads of people at the same time, and is 
much more akin to a chat room. 



■ Yahoo! Messenger 

www.yahoo.com 

On top of everything else, Yahoo! also 
boasts a chatting suite, which includes full 
video and voice chatting functionality - 
and tens of thousands of users to chat with 
as well. 
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Web browsing 

c 

Hear up viruses gj 



1 In brief: 

1 

1 Task: Recover your system after a virus attack r 

1 Software K need: Norton Anti 1 VIrus 2003 ;£| , j |HI 6C 

1S52SSS1 . . C 



Clean up your 
system after a 
virus attack 

WHAT ARE YOU SUPPOSED TO DO WHEN A VIRUS ATTACKS 
AN UNPROTECTED SYSTEM? READ ON FOR SALVATION 
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Covert operations 

Virus activity on your PC may not he 
obvious. Hackers using a backdoor Trojan (created 
using the Sub7 program shown above) cause 
messages to appear on your PC, but you may also 
notice a large amount of traffic on your connection. 



IT S COMMON KNOWLEDGE that the most 
effective defence against vims threats is a 
regi i la rly updated a nti -vi rus a ppl icatio n. 

However, the fact that the latest viruses often 
make the news also helps, as it makes people 
aware of what to do when unusually worded 
emails with possible virus attachments appear in 
inboxes. Armed with this knowledge, many of us 
have come to assume that our computers are 
safe from viruses. But what would happen if you 
switched on your PC and discovered it had been 
taken over by a malicious piece of software? 

Unwelcome guest 

Code Red surprised everyone last year when it 
defeated standard AV defences, infecting 
hundreds of thousands of PCs worldwide. Of 
course, it doesn't take something as advanced 
as Code Red to affect your PC If you are 
unlucky enough to receive a brand-new virus, or 
have forgotten to update your definition files, 
you could find yourself on the receiving end of 
something pretty unsavoury. 

Depending on the type of virus you fall victim 
to, there are a number of outcomes, I he worst 
case scenario is that the virus corrupts your files 
or hard disk in some way, stopping you from 


accessing Windows. This is where a rescue disk 
comes into play. A rescue disk is like a boot 
disk with anti-virus capabilities built into it 
Using a DOS prompt instead of a Windows 
interface, it can clear up after a seemingly 
irreparable attack. 

Not the garden variety 

Email worms are the most common type of 
virus you are likely to see nowadays, and 
fortunately, in most cases they are the easiest 
to remove. It is often simply a case of using a 
specialised tool that scars for just one soil of 
virus or installing a recent anti-vims update. 
Although some are beginning to disable the 
methods used by anti-vims programs, this can 
easily be combated with a rescue disk. 

Backdoor Trojans give access to your PC 
over Ihe Internet, but are easily eliminated once 
you know they are present. Sometimes, the 
infection can be obvious, with strange 
messages appearing, your disk drives opening 
and dosing on their own, and files being 
randomly deleted. In other cases however, the 
script kiddie' hacker may simply be using your 
computer as a zombie to attack Web servers - 
an activity that you are unlikely to know about. 


il Sterile conditions 

■hfl To ensure complete removal, use a 
different computer to download the latest 
definition files for your AV scanner* Install them 
with a clean floppy and use your rescue disk to 
boot the PC. 



nj Get ready to run 

Bfl To disable the spiral image, go into E Safe 
Mode', go to 'Run' and type MSCONFIG' Select 
the 'WIN.INT tab, and look for an entry begilining 
with r Run= h , It may look like: Run=C:\Windows\ 
Syslcm\arni.exe. Note the file name and delete it 
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Virus protection . 



WW Secure your PC 

Hfl !f you suspect that you have been infected, 
your first move should be to disconnect from the 
Internet This will not only stop viruses updating or 
spreading themselves, hut will also toil anybody 
connected to your PC- 



n The worm turns 

BaM htybfis is a worm than can cause a swirling 
image to appear on the desktop and crashes the 
PC when you try to shut it down. It will infect .exe 
and .zip files and can also corrupt the master boot 
record, stopping your hard drive from booting. 



El Listen and learn 

Km Backdoor Trojans can be found using a 
DOS command Go to ‘Start’, 4 Run f and type 
command. In the DOS prompt typo ‘netslal -a 3 . 
This will show all current connections. Look for 
unusual pod numbers with a listening 1 state. 



Update your scanner 

Update your virus scanner with the very 
latest definition files, Norton AntiVirus LiveUpdate 
can do this, or you can use a manual update from 
the Symantec site (www.symantee.comk). Reboot 
into Safe Mode' and run a full system scan. 




O Search and destroy 

Your next step is to find and delete the 
spiral plug-in. Go lo ‘Find files and folders’ and 
enter the name of the file from 'W1NJNI’. Click 
‘Search' and, when it Is located, delete if from your 
system. Restart in normal Windows mode. 



Sock it to them 

In some cases the virus can infect the 
Wsockl 2, dll file. This is a vital system file and you 
must replace it from your installation disk or the 
CAB file on your hard drive. It can be found in the 
PREC0PY1 CAB’ archive. 
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■ MessageLabs 

www.messagela bs.com 

MessageLabs is a ‘Managed Service 
Provider’ and specialises In email security. 
This means It operates a service that scans 
outgoing and incoming email, searching for 
viruses. What’s more, the site offers the 
most comprehensive virus news around. 


Web resources 


■ SARC 

www.sarc.com 

Symantec’s security response centre 
should be your first stop for virus 
information. It boasts the latest news on 
security threats and a gigantic database of 
vims information complete with removal 
instructions and specialised removal tools. 


Jargon buster 


■ Backdoor Trojan 



This vims does not usually do any harm by 
itself, but instead opens your computer up 
to be accessed by anybody who has the 
client side of the trojan. Using just a 
Windows interface, a hacker can connect to 
your PC and perform tasks like they were 


sat in front of it. 


■ Zombie 

A Zombie machine is a computer that has 
been compromised with a backdoor vims 
and is being used to perform another task. 
They are utilised in Denial of Service attacks 
and can be controlled via Internet Relay 
Chat (IRC) in secret rooms. All this activity 
is completely invisible to the end user, 

■ Definition files 

Definition files are updates for your anti¬ 
virus program that give it the very latest 
information for combating viruses. Most AV 
applications use some sort of online update 
system, like Nortons Live Update, but they 
can also be manually downloaded and 
installed. New definitions can sometimes be 
released daily, depending on vims activity. 
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Web browsing 

POP3 email 


w 


In brief: 

T&slir Get your desktop email on the move 
Software K need: Any email application 

Difficulty: Easy 
Time I need: 15 minutes 


1 

Pick up your email on 
the go with mail2web 

EVEN IF YOU HAVE A STANDARD POP3 ACCOUNT INSTALLED ON YOUR PC IN THE 
OFFICE OR HOME, YOU CAN PICK UP YOUR MAIL FROM ANYWHERE WITH MAIL2WEB 


WITH I Fit LIKES of Hotmail and Yahoo! starting 
lo charge for some services, the most cost- 
effective way to get your mail is through a 
proper ISP-based POP3 account But that 
normally limits you to getting your mail from 
one machine at home or in the office. 

There is, however, a cunning way to make 
that mail portable so you can pick up your 



com. You'll see this screen, which asks you for 
your email address and password. If you have no 
idea what these are... 


personal email from any PC with a Web 
connection. Not only does this give you the 
flexibility offered by a Web based account, but it 
also helps you avoid the masses of spam that 
usually plagues this type of service. 

To use the service, you need to get your 
details from your regular mail program and 
enter them into the mail2web Web site 



El Open your program 

■■ ., you may have to check with your service 
provider. However, before you start contacting 
them, an easy option is to open your regular mail 
program which is more often than not Outlook 
Fxpress or Eudora, 


(www,mail2welxcom). The service works by 
accessing your mail server with your supplied 
password and taking a copy of all the mail that it 
can display as Web-based mail. All of the original 
messages are left untouched in your Inbox. The 
site also utilises WML, so you can pick up your 
mail on your WAP phone, and also offers PDA 
access to your email for total portability. 
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Your account details 

You'll find your email account details in the 
Options section. Passwords are almost always 
covered over by stars, so if you can't work out 
what it may be, now’s the time to check with your 
service provider or email manager. 



VI Access the mail 

U With your details entered, give the site a 
second to connect to your server and you will see 
some new emails appear in your home account. 
These can be read and deleted Just like the mail in 
your main POP3 account. 



Reading a message 

If you wont to take a closer look at a 
message, just double-click on an email to read the 
contents of it. Use the menu options at the top to 
reply, forward or move on to the next or previous 
email in your account 



Keeping the HTML 

Some emails will be sent in HTML format, 
but mail2web converts them lo text only by 
default, so you won’t be able to see them properly. 
If this happens, click on the ‘View as HTML 1 button 
to see the message as originally intended. 
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mail2web 



anonymously, bul if you waul lo lake advantage of 
more features and customisation features, you will 
need to register. This gives you access to multiple 
accounts and news facilities, too. 



||| Deleting mail 

mm To delete emails, go back to the main Mail 
page arid then tick the boxes on the Sefl of the 
mails you wish to delete. Having done this, you 
should click the ‘Delete Selected 1 button at the 
bottom of the page. 



be removed from the account, so you wonT see 
the messages when you return home and crack 
open your default mailer. 



D || Composing a message 

■ To compose a new email that looks like it's 
come from your POP3 account, just dick the 'New 
message* button on Ihe top-left Obviously this 
mail will lack any signature file you have created in 
your normal program. 
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|fl Sending attachments 

III You can add attachments to the mail - up 
to a 10Mb limit, although most accounts won't 
accept that much anyway. You can even send it to 
CG (Carbon Copy) and BCG (Blind Carbon Copy) 
recipients, if you so desire. 


enjj At the other end 

mm The person who receives the mail will see a 
message that looks like it has been sent from your 
normal account - apart from the tag at the bottom, 
which incorporates a bit of advertising for the 
mai!2web service. 


I POPS 

The Post Office Protocol is the standard 
that defines all server-based email 
accounts. Version three is the latest and 
most common throughout the world. It 
holds your mail on the server until you ask 
tor it to be sent to your machine. Hotmail 
and Web-based sei vices use IMAP, or 
Internet Message Access Protocol, which 
leaves the mail on the central server. 


■ BCC 

Blind Carbon Copy is a way of sending an 
email to someone and another copy of it 
to a third (or more) party without the 
second person knowing the mail has gone 
to the third party. If you don't mind who 
sees the recipient list, )ust CC it! 

■ WML 

The WAP Markup Language is a way of 
showing Web information on your mobile 
phone. While the size of display and 
limitations of the phone pad make this a 
less than perfect solution, it is still a good 
way to read your mails on the run. 




Web resources 
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■ POP3Now 

www.pop3naw.com 

For just $5 (£3) a year, POP3Now 
provides a similar service to mail2web. 
While it doesn't offer a free service, it will 
let you manage five accounts with high 
level security and it has a more attractive 
menu system to use. 


■ Email Filtering 

www.ema ilfi Ite rin g, co. u k 

This is a UK service that will remove 
viruses and spam mail found in your 
accounts. It scans the files before they 
reach your Inbox so you only see the mail 
you want to, making it a vital timesaving 
and security system. 
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Web browsing 


Content filtering 


I 


In brief: 

Task: Prevent children accessing smutty or obscene sites 

Software I need: Net Nanny 
Difficulty: Fairly straightforward 

Time I need: 25 minuter 




Protect young 
Net users with 
a content filter 



IF YOU’RE WORRIED ABOUT WHAT YOUR KIDS ARE DOING 
ONLINE, PUT YOUR MIND AT EASE WITH NET NANNY 


FOR MANY PEOPLE, the Internet is filled with 
nothing but glorious content, with pages and 
pages of interesting and informative snippets. 

Hi is fortunate group can pick and choose what 
they view, never having to worry about 
accidentally chancing upon inappropriate material. 

For otliers, the Net represents something 
altogether more complex. Sure, it's got all the 
content you could ever need, but there’s also 
another sinister section of sites that must be 
avoided al alt costs* We're not talking about a 
minority group here, either - these are the 
millions of homes up and down the country 
where parent and child share a family PC. 

Innocent browsers 

Parents across the globe have learned to be 
more vigilant when it comes to letting their 
offspring surf the Net. it might he okay to leave 
young Rupert sat in front of the telly for an hour 
or so, but you really can t apply the same 
principles to the Internet. The range of options 
available to him is vast, and many sex site links 
and pop-ups appear in the most innocent- 
looking of places. 

Protective parents have a couple of options at 
their disposal regarding their kiddies and the 


Internet. The first measure is to stand above 
Mary and Edward every time they ever access 
the Web, and ensure that they don't chance 
upon nasty sites. This is draconian at best, 
though, and quickly ends up annoying 
everybody concerned. 

Software solution 

A far more useful option is to install one of tho 
many con ten l fillers on your machine. These 
are programs that sit on top of your browser, 
and only allow access lo the kind of sites you 
specify. The good ones will even allow you to 
set different user names and passwords, so that 
teenagers will have access to more sites than 
your seven-year-old. 

One of the best of these programs is Net 
Nanny, which we've included on our cover CD. 

It s easy to use, and you can set it up and 
running with nothing more than an administrator 
password. More than that, though, there are so 
many intuitive options present in this program 
that you'll wonder how you managed without it* 
If you have MIS tendencies, for example, yon 
can set the program to log every URL and 
keystroke entered while your youngsters use the 
family machine* 






n Setting up 

As you install Net Nanny, you'll be asked to 
enter your name. As the administrator, this isn't as 
important a$ other names you’ll enter. Next up, 
select the ‘No' button as shown above, so that you 
can specify a new account. 
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■I Configure settings 

U As soon as you’ve added the user, you’ll 
be taken to the User Settings screen. In here, you 
can set most of the important options for tills 
particular user, including the instances where Net 
Nanny will prevent access to the Internet 



|| Keeping a log 

You can set Net Nanny to register 
everything that happens on your PC, which is great 
for keeping tabs on someone. To turn this on, click 
on logs’, then choose Log settings' In here, dick 
on the Legal! activity' radio button. 
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Net Nanny 



|1 Some administration 

On the following screen, enter some details 
for the administrator account. First of all, create a 


password, then re-enter it. Below this, you can 
create two questions with answers to remind you 
of the password, should you ever forget it. 
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Users 


El Add a user 

H Having created the administrator account, 
add a user to the list. Click on any of the person 
icons in the window, then enter a username and 
password - remember this Is the password that'll 
be used by your children. Click on 'Add'. 



" MrE Nminy 4 Setting^ 

» 6* 

ManiWiS* | 

List VidatiorE 


W* S(ti5 | Wot* rti | Hwwyoupt j Chb Wamnp Mbubqn | 

r 

NNuifry* 

TlnWamg >*■ me pvnrt usrq r* cunalc tod ■ ooWior w oc: 

The w«mewsjo q tofriwodtooluW; 

T 

m 

i™ 

lit 

JL, 

N« n**fr vieTnam th «» i to* iMimp if flipfHqpiv* hr you so temt, 
you foe .-‘i j tooJtf te slowed to ac:ess the an. clee :< tafc b toe Not M-snnj 

Luftefn Mffim |-i* SU t*W«h|rt ntWrj »K**| 

"cfii 1 .i'll tori yuu tootic he loi.rg sf ttu - do you 7 



n Scheduling access 

Kfl Sometimes, the standard settings of Net 
Nanny might not be enough, so you con configure 
the program to only allow access at particular 
times. Using the calendar, choose exactly when a 
Net Nanny user should be allowed to use the Net, 



A warning message 

When someone tries to access a banned 


site, theyII see a message warning them off. You 
can change the standard message by clicking on 
list Violations', then choosing Warning Messages' 
In here, simply enter your own warning message. 
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□ Banned Web sites 

To see the sites that Net Nanny bans, click 
the 'Web sites' button, then select the NN Can t 
Go 1 tab. This brings up specific sites that will be 
blocked - you can add to these if you wish, but 
there are plenty to be getting on with. 



Allowed Web sites 

Click on the 'NN Can Go' tab to see a list 
of the sites that Net Nanny will always specifically 
allow. You're more likely to add to these than any 
other list as these will be the sites that your 
children visit regularly. 




■ Softwair 

www, soft wo i nco.uk 

Ignore the dodgy spelling, for this is the 
home page of the UK distributor of Net 
Nanny. If you waul to get yourself a copy 
of the program, pop along here for all the 
information you need. 


■ Net Nanny 

www. net n a nny. com 

Sure, the UK site has a host of information, 
but you might as well head straight for the 
horse's mouth if you want all the details 
that count. You'll also find information on 
Net Nanny's other programs, all of which 
have a security bent. 


Power users' tip 


ITS ALL WELL and good protecting 
youngsters from all the nasty sites on the 
Web, but there are just as many times 
when you’ll want to stop stuff getting out. 
Let’s face it, you're going to be a bit miffed 
if you come home to discover lhal your 
son has just given out all your personal 
information to somebody he met in a chat 
room. Thankfully, Net Nanny has the 
means to prevent this from happening. To 
sort this out, just click on the ‘Personal 
Inform at ion' button, then enter your details. 
The program will stop any of this info being 
sent out in chat rooms or on Web sites, 
which should allow you to sleep more 
easily at night. 
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Web browsing 

Removing spyware 




In brief: 

Task: Remove spyware and adware from your PC 
Software I need: BPS Spyware/Adware Remover 
Difficulty: Shouldn't be loo taxing 
Time I need: About 20 minutes 


nnssm 

'j ITS ON THE CD 


ncmuic spyware 
your life once and for all 

DON’T LET YOUR PC FALL FOUL OF SPYWARE. USE THE SOFTWARE ON OUR CD-ROM 
TO TAKE CONTROL AND PREVENT SPYWARE FROM REARING ITS UGLY HEAD 


ITS DIFFICULT TO ignore spyware these days. 

In fact, unless you run Windows 3.1, don't ever 
install any new software, and never connect to 
the Internet, your PC is probably riddled with 
the stuff as we speak. Spyware crops up all over 
the shop, but is usually so small and 
inconsequential that you wouldn't even know it 
existed. And, while it's annoying enough to find 
there are loads of unwanted and unnecessary 
files kicking around on your PC spyware has an 
altogether more sinister purpose. 


In case you’ve been hiding under a fossilised 
copy of Windows for the past few years, 
spyware is currently the most despised and 
unwelcome part of the modern Internet user's 
life. The main reason for this is the way that 
spyware components allow companies to ping 
your machine for information on what system 
and programs you use, as well as the sites you 
visit. In short, spyware is a violation of your 
privacy, and you really should make every 
attempt to cull it right now. 


If you're a certified geek, you could roll your 
sleeves up and delve into the Registry to 
remove all spyware components manually. This 
solution wouid take even even the nerdicst of 
users several days, though, so we’d suggest 
having a go with a software solution instead. 

One of the be si around is BPS Spyware/Adware 
Remover; which you’ll find a full version of on 
the cover CD this month. So, read on, and 
prepare to rid your life of scummy spyware 
once and for all. 


I| ie gijjflgd four An at-a- S* ance SU'de to the rather brilliant 


Spyware/ Ad ware Remover 



Scan 


Settings 

Every program worth its salt 
has .in options section, and 
EPS is no exception 


[ l:: 
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important scan 
e whole process 




BPS Spyware Remover 


Ay Oampuifli 


Version 3 ' 1 


Scan sections 

This is where you can cMuu«t; 
the arm of your PC to scan 
for spyware 


0# ScanMemotv 
Snafi R Egishy 

Qiiefc Scan 
ra '.jSf DnpScan 

Stfln Ctnjkios 
gj SowiDirrc?: 

tafll A: RfimavablQ 

q£> c-r-sd 


Slot i 


Icthjfc Ltet 
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Scan drives 

You can pick and choose 
any drive uai yuw system 
to scan from here 


Start vour system 


E Fixed 
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Ignore list 

This is where you can keep a list 
of spyware components to 
ignore, allowing Li t: prugr am in 
question to run normally 


M/12/2002 
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BPS Spyware/Adware Remover 




Choose your drives 

On loading the program, you'll see this 
screen- The first thing you should do is go to the 
’Scan Sections' window, and choose what you'd 
like to scan. For a full scan of your entire PC, tick 
all the boxes except Quick Scan'. 


H Start scanning 

BS Once you’ve picked your weapons, click on 
the 'Sean' button. This sets the scan in progress, 
starting with a huge search through the entire 
Registry. This alone takes in some 14,000 entries, 
so expect it to take five minutes or so. 
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The file scan 

After the Registry scan is complete, get 
ready for the main part of the scan, where BPS 
checks every fife and folder on your hard drive, 
every cookie, and even your system memory, in 
short, this is a big scan. 


VV Finished scan 

Kfl After a while, you'll see the Scan finished’ 
screen. Here, you can see how many instances of 
spyware were found on your system - our PC 
threw up 35 components. There's no use leaving 
them there, though, so dick on the Next' button. 




nj Back them up 

KB Some applications won’t work if you 
remove the spyware, so it's worth backing up all the 
components you find just in case. Click the 
'backup’ button and enter a name for the backup 
file. This stores a copy of the fifes in a neutral place. 


B Remove it 

Now you've found out where all the 
spyware is, it's time to get rid of it. Click on the 
‘Next' button to see a pop-up window of what 
action BPS I m taken. Ideally it will say it's removed 
afl the spyware from your machine. 


Jargon buster 


■ Registry 

This is the secret, back end of Windows 
that controls most of the things that go 
on with your PC. From desktop icons 
through to application controls, the 
Registry fs like a giant control panel. Why 
do most people shy away from It then? 
Well, because it's very complex, because 
it doesn't contain any of the user friendly 
appeal of Windows itself, and because if 
you mess it up, you're looking at 
complete system meltdown. 


■ Cookies 

These are tiny text files stored on your 
machine that specify your preferences for 
a particular Web site. Each time you visit 
the site in question, it calls upon the 
cookie and adjusts the settings to suit your 
requests. As you can imagine, this concept 
allows for misappropriation, and cookies 
were actually the first instance of 
companies finding out private information 
about you - long before the term 
'spyware' was even coined. 



I BulletProof Software 

www.bulletproofsofLcom 

The home of Spyware/Ad ware Remover, 
this site also contains links for a host of 
other security programs. YouII also find a 
gamut of information on the program itself, 
although it's so easy to use that you 
shouldn't need any more than the help 
we've given you here. 


■ TomCat 

www.tom-cat.com 

Even we sometimes tire of recommending 
this site, but it’s the best spyware resource 
on the Web, bar none. Basically, if you 
want to know of any program that's rife 
with spyware, no matter how disguised, 
TornCat will spill Ihe beans. 
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EMAIL CLIVE PARKER AT 

HELPDESK@PARAGON.CO.UK 
THEN SIT BACK AND RELAX 
WHILE HE SORTS OUT YOUR LIFE 


Signing up 

n t often get emails from people with a little 
line of verse or contact details at the 
bottom of the message after the main text itself. 
I'm sure that these details are added 
automatically by the senders' email program 
whenever they send me a message, but I’m very 
new to this Internet stuff and I'm not sure how 
to set things up in Outlook Express. Can you 
help me Clive? 

Fiona Wilson 

Glad to help Fiona, these automatic text 
additions are called signatures and all 
software can create them, including 
Outlook. Open 'Outlook Express' and go to 
the "Tools' menu and select the "Options’ 
command. When the Options control panel 
opens, click on the tab labelled "Signatures’ In 
the Signatures panel, click on the "New" 
button to create a new signature then type In 
the text of your signature In the Edit 
Signature box. This can be anything you want, 
I usually include my email address, Web site 
address and mobile number, but the details 



email 


are up to you. When you are happy with your 
signature, click on the box labelled 'Add 
signatures to ail outgoing messages' and the 
text will be add to all of your emails. Click on 
"OK 1 to save the settings and your signature 
function is activated from the next email 
message you send. 



You signature can contain any information you want to include as 
standard in your entail messages 


Slowly surfing 

O l am 3 regular reader of your magazine 
and 1 have been having a few Internet 
problems that I hope you can hekp with. I have 
two computers, a laptop and a desktop. The 
laptop ts not as powerful as the desktop 
machine but whenever I use the Web on the 
laptop, it is about three times faster then when I 
use the Web on the desktop PC. The desktop is 
much more powerful in terms of hardware but 
the laptop is much faster Are there any settings 
I should change to speed up the desktop PC? 

Balsam GMc 


The best thing you can do Is take a 
look at the modem and Internet 
options on both machines and make sure 
they are the same. As a rough guide you 
should set up the modem so the maximum 
port speed is set to 115,200k - that's one 
setting higher than the fastest throughput of 
a 56k modem. To do this go to the "Start 1 
menu and select "Settings’, "Control Panel’. 
When the control panel window opens, 
double-click on the "Modems' (or "Phone and 
Modem Options') control panel to open it. 
Click on the 'Modems 1 tab, select your modem 
in the list, click on the "Properties’ button and 
set the maximum port speed to '115200'. You 
should also go to the Internet Options control 




QmXfijr newer yertlw^ of s-lufwd udyss; 
**" Every visit to the paae 
C' Every time you start Internet Explorer 
AijLunnstkally 


f emporary Internet filns fodder 
Current kKetton: C:arj 

5ettifi^U*rd.&vy.i*al 
5*ttinij4 | iTeiivwftry Internet FfesV 
Amount of lisF-MjeLe to use:; 



r Ha mb 


View Objects... 


Increasing the size of the temporary internet hies cache can speed 
things up if you often return to the same Web pages 



Set the maximum port speed of your modem to one setting 
higher than your modem's maximum speed 
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Web browsing Q&A 


panel and select the ‘General’ tab. In the 
Temporary Internet Files section, dick the 
‘Settings’ button and increase the amount of 
disk space to use to at least 20Mb. 


n 


Don't tell me 

I use Outlook Express 6 to access 
newsgroups and it works okay for most 
of the time although there is one thing that does 
bug me occasionally When I switch newsgroups 
I keep getting an alert box popping up telling me 
that there ar e new newsgroups available and 
would I like to see them. Well, the short answer 
is no, I check for new newsgroups on a regular 
basis and I don’t want to be asked every time a 
new group appears. How can I slop this alert 
box appearing all the time? 

Rebecca Braxton 


This Is a simple setting to change in 
Outlook Express. Open Outlook as 
usual and then go to the Tools’ menu and 
select the ‘Options 1 command. When the 
Options control panel opens, click on the 



If* a f~ When -Hatnc*. go ttoeebj 1 to mji Irion' Tolder 
** P met there 

I* Auhm^ifydg^lvlta^iivmiN 
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Send / Fiecwve Messages 

[v Rev pouid whan new 
r Send artd rcccr^c 
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There's a setting in the Outlook Express 6 Options contact panel 
that stops you being notified whenever a new news&vvp appears 


‘General’ tab If It Is not already displayed by 
default. The first section in the General pane 
is the, erm, General section. In here, uncheck 
the box labelled 1 Notify me if there are any 
new newsgroups’ and then click the ‘OK’ 
button to save the settings. Now you can be 
confident that you’ll never be asked if you 
want to view new newsgroups again. 

(Data) base desires 

W?M I'm sure you get hundreds of questions 
U every week but this one may tax the grey 
matter a bit more than most. I am a professional 
photographer and I built my first Web site two 
yea re ago (www.david-frasenco.uk) just to get a 
presence uu the Web. This was my first and 
only attempt and I used HoTMetaL Pro software 
and the site is a little conservative in its 


Gunshot shopping cart 


n 


I have a problem with Interne! Explorer 6, 
Whenever i fry to use shopping carts or 
chat rooms, the window that normally opens up 
for these features now closes sharply with a 
gunshot sound. I have heard that there is 
problem with Internet Explorer 6 to do with 
JavaScript, is this correct? I know that most of 
the shopping cart and chat windows ore 
programmed to open using JavaScript and 
presently these windows do not open. 

Paul land 

There are a couple of things I can 
suggest. I'm sure you've checked this 
but is scripting enabled in your copy of 
Internet Explorer 61 The other possibility is 
that your Norton Personal Firewall software is 
preventing you from accessing any JavaScript 
based content To see if this is the culprit just 
follow these steps... 


Settings 
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Hwta*Internet Security 


Check script blocking 

Open Norton Internet Security (or just 
Norton Anti Virus) and select Norton Antivirus', 
then dick on ‘Status'. In this section, Script 
Blocking should be set to On' because it stops 
malicious scripts from running. 
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IE6 security 

Open up your Internet Explorer 6 and then 
go to the Tools' menu. Once you're here, open up 
the Internet options' control panel and then click 
on the ’Security' lag. Now click on the ’Custom 
Level' button. 
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Internet Security 

hcibwanil Fil-il iim" 


■■ Firewall settings 

■■ Switch to Personal Firewall and select 
'Personal Firewall Settings’ The slider should be 
set to medium for you to browse the Web; if it is 
set to High’, your browsing will be affected. Click 
on ‘Custom l evel. 



] Active scrptiig 
O Dte** r. 

© Enable 
Q Prompt 

Alow paste operations vw script 
O Disable 
© Enable 
O Prompt 

; Jh Scrpting of Java applets 
O Disable 
© Enable 
O Prompt 
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K1 Enable scripting 

Hfl This will bring up the Security Settings 
window. Scroll down through the list of different 


settings until you find the Scripting entries. Make 
sure tin at the Enable' radio buttons for all three 
options are selected. 

[customize Security Settings 

2 Sl\ 

Customize Security Settings j 

Personal Firewall 

Terns more 

Java Applet Security 


| None: Alow Java Applets 

d 

ActiveX Control Security 

b 

| Mime Alow ActiveX rnnlrnls 

2I 


II High security 

Kfl YolhI now see the Customize Security 
Settings box. The Personal Firewall pop-up should 
be set to 'High', while both Java Applet Security and 
ActiveX Control Security should be set to 'None'. 
This should hopefully sort you out. 
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Web browsing 


^ appearance to say the feast, although it has 
served its purpose. But now is the time for 
change. I want to construct a new site which 
must be able to show customers wedding 
albums for online print ordering and a wedding 
date availability check facility. My question is, 
what software package would you recommend 
that would easily interface with a database? i 
believe I would need this to make the date 
checking facility happen. 1 haven't a clue where 
to start, only that there must he a simple ‘go or 
no go f formula to apply to something like Excel 
which would then be linked to a Web page. I 
intend to use Photoshop 7 to suitably crunch 
the images using the automate Web gallery 1 
command. I tried this once but HoTMetaL Pro 
came up with an invalid HTML code of 
‘Frameset 1 which I haven’t had a time to look 
into yet, although I would have thought that it 
should have been okay from the start. Any 
advice you could give me on this one would be 
most appreciated. 

David Fraser 

n There’s no simple solution to this 

rather complex question but 111 do the 
best I can. First of all, your choice of 
Photoshop 7 to shrink images and create an 
online gallery is a good idea. The more things 
you can automate the more time you have to 
do other things. Concerning a Web page 
design and layout application, I would 
recommend Dreamweaver MX - it is the first 
choice of many Web professionals and it 
includes the ability to Interact with Web-based 
databases. Now comes the difficult bit. You 
need to make sure that the company which 
hosts your Web site supports the use of 
online databases. If it does, you then have to 
decide what type of database you want to 
use, such as Microsoft Access, Oracle and so 


on. Then you have to determine the language 
you are going to use to interpret the data in 
the database, these include Perl, ASP, JSP, 
ColdFusion and many others. Your best bet is 
to speak with a local Web design company 
and have a chat with them and outline exactly 
what it is you want to do. If you want a 
professional database-driven Web site for 
your business, you really should get it built 
professionally. Sorry I can't be more helpful 
with these matters. 
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Dfc&nwcwer MX is the tool to use to Interact with databases. but 
you need to fee able to create the code to access them 


No groups 

O He I to Practical Internet, I have only just 
found your magazine - and f think it is 
great. Please can you help me with my Net 
problem? A friend has just designed a football 
site and gone to Google Groups re: football. I 
have just designed a Web site for a friend who 
is a very good watercolour artist, but when I 
went to Google Groups. I could not find any 
subjects that were to do with artist. I would be 
most grateful it you can help me. 

Peter Batten 


D Right, I think I know what you are 

getting at and I think you are getting a 
little mixed up. Google Groups do not refer to 


Staying connected 


O l have a young child and I think she has 
pressed something on my PC, as when l 
go to the Tile 1 menu and Select' the ’Close 1 
command in Internet Explorer 6 or Outlook 
Express, I still see the two computers icon at the 
bottom of the screen. I am on a set monthly 
payment, so am not worried about the bills, but 
I have been missing phone calls. 

Philip Ramsay 

I don't think that your little girl 
clicking un things at random would 
cause this pr oblem but there is one setting 
that will disconnect your connection on all 
Internet-aware programs such as Internet 
Explorer 6 or Outlook Express. Just follow the 
step here to see what you have to do. 



Use the option 

The solution to your particular problem can 
be found in the Internet Options control panel. 
Begin by opening Internet Explorer 6 and then go 
to the 'Tools 1 menu. Once here, select the ‘Internet 
Options' command. 




Web sites, it's a way to access Usenet text- 
based discussion groups - called newsgroups 
- through the Web, Newsgroups are a little 
bit like bulletin boards or message forums 
where people leave messages or ask 
questions about specific subjects. There are 
newsgroups devoted to the arts - see how to 
get to them below. Alternatively, type some 
meaningful words into the search box such 
as artist, paint, painting and watercolour and 
see what comes up. Once you find a relevant 
newsgroup you can leave a message about 
your friend’s Web site. 



Type http://grcwps.goagte.cam info your rtfeb frroivser and click 
on the link Is he tied rcc. Games, hobbies, sports' 



Now dick the link labelled 'nsc.mis r to see j list ut groups far 
various types of art. Try looking at J rcc, arts, fin\ for example 



■I Check connections 

■■ In the Internet Options control panel, click 
on the Connections' tab When the Connections 


properties appear, click on the 'Settings,..' button 
in the ’Dial-Up and Virtual Private Network 
Settings' section. 
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BTopenworid LOOK FORWARD 



Sorry, Newquay. 

1.7 million people prefer to surf with BT Openworld. 

Because at BT Openworld there’s a package to suit everyone. 

BT Openworld Anytime customers get 150 hours of internet access a month for just 15*99 - order now and get the first 
month for just £9>99* That’s a flat rate so there’s no worry about the phone bill 

And for £29.99 a month, heavier users can surf faster with BT Openworld Broadband. It's an always on connection, which 
includes talk and surf, and speedier downloads - up to ten times faster than a standard modem. 

Both packages now come with free e-mail anti-virus and anti-spam too. 

Call 0800 731 7887 or visit www.btopenworld.com 


OFFER ONLY FOR ORDERS BETWEEN 2ND JAN-2&TH FEB 2UCKJ, LIMITED To ONF MONTH'S DISCOUNT PFH HOUSEHOLD. AND IS NOT AVAILABLE TO EXISTING BTOPENWORLD CUSTOMERS. REQUIRES A BT LINE OR 'CALLS AND ACCESS" 
LINE FROM ANOTHER PROViqi H PAYMENT HY VISA. VISA DELTA DR MASTERCARD. OTHER CONDITIONS APPLY. BROADBAND ONLY - ORDERS ARE SUBJECT TO AVAILABILITY AND SURVEY. REQUIRES ADSL EQUIPMENT i£S51 AND LINE 
ACTIVATION (£fifc|i 12-MQNTH MINIMUM RENTAL PERIOD NORMAL CAL I CHARGES APPLY WHEN USING PHONE AND INTERNET SIMULTANEOUSLY BT OPENWORLD AND TH E BT OPENWORLD 0R.6 ARE TRADEMARKS OF BRITISH TELECOM PLC. 
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Web browsing Q&A 


4 One-click install 

O ! want to create a SWiSH movie which 
will allow me to install software with a 
click of 3 button. How do I do this with SWiSH 
V2 or Flash? Though I have some ideas tor 
using SWiSH I do not lhaL much experience with 
Flash, Thanks in advance. 

Ahmad Bctaji 

Basically you need to create a button 
in a Flash (or SWiSH) movie that has a 
script action attached to it that launches an 
installation program such as a Windows *exe 
file. In Flash MX, create a button, right click it 
and select the "Actions’ command. In the 
Movie Control section, click the ‘on’ command 
and select 'on(release)’ using the check 
boxes. Now click on the V symbol, select the 
‘getURL command and type the name of the 
executable file in the URL box. The script 
should look like this; 

on (release) ( 
getU RL('install enexe' 7 ); 

} 

This is just a quick way; this question could 
generate an entire Flash MX tutorial in itself! 

^ I " 51 '*"'" 1 T 

XHtafeiM | Don'! «nd 

+ - P 'ft $ _ 

on (release) { 


getURL f "installer.eae") 


} 


If you use this script in 3 Flash MX bu tton, it should launch the 

SpcCilied program 



Still spaced out 


D l have something to add to your reply to 
Philip McLean in the November issue. I 
use Outlook Express and have similar problems 
in that if I type something in Word or cut 
something from another email and then paste it 
into Outlook Express, I find everything is 
double-spaced and can t be unformatted. I 
have to paste the text into Notepad and then 
copy it into Outlook Express. 

Son O'Brien 

□ I’ve had a long think about this and I 
think IVe figured out what the 
problem is; it has to do with the format of 
the message you are sending and the 
formatting of the text you are cutting and 
pasting into your messages. Follow these 
steps to find out how to solve the problem. 




HTML mode 

If you try to paste text that includes a 
carriage return at the end of every fine into an 
Outlook or Outlook Express message that has 
been formatted for HTML, it wilt appear to be 
double-space. 




n Change the format 

mm If you now go to the ’Format’ menu and 
then select the Plain Text 7 command, It will change 
the email you are working on to plain text format. 
An alert message may also pop up. If it does, just 
dick OK’. 


n Plain text 

HUH After following these steps, youII see that 
the text in the message appears to be single 
spaced, however , there are still line breaks at the 
end of every line that forces the text to wrap 
before it should. 


r "1 

Staying connected continued... 



Address; j Fort! | Advanced*. | \ 

F C|.ipcs5 prrj.o/ server iocff egresses 


Dtihe settings 
User name: 

Password 
Domain; 

0* | caned j 




dx*™- TnH+ig* F ymi nftrrl to corflgun* t 

SW rtf fur a CUftfnuJUun. I . . .. . J .. 

C N<wn dal a comedian 

f* Dial rfwww* a nHnortr c*mn*c**i if nul p,™r* 

c Always dal m r dfltauk M urncten 

Curts* 0T ftfWttW ■ 1,1 


LocalA:ts Ntlwft |LAN,.irfrrgji 

LAN Setdnes da not apply to dal-rp caradieM. 

ChCMi SMlttngi abt&nt far cW-qi ■Hitting':. -—- ' 


r! C;l Cml J 


n Get advanced 

mm After doing this, you'll see the Settings 
properties for your connection, 1 he bit that 
interests us is at the bottom of the panel. Go down 
to lie re and click on the ’Advanced 7 button in the 
Dial-Up Settings area. 


Automatic disconnect 

In the Advanced Dial-Up Properties, click 
the checkbox labelled ’Disconnect when connection 
may no longer be needed' so it is selected. You can 
also set your connection so it disconnects if it is not 
used fora certain length of time. 



II Save the settings 

mm Click on H OK' to exit the Advanced settings, 
and then click on OK' to exit the Properties 
panel for your connection. Finally, click on QIC to 
exit the Internet Options control panel and save 
your settings. 
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Business 


EXPERT ADVICE ON CREATING PROFITABLE 

SMALL BUSINESSES 


Online 



Government help 
for small businesses 


WELCOME TO THE first 
edition of Your Business 
Online for 2003. Let’s 
hope that the year ahead 
is a good one for small 
firms trading online, 
especially after such a 
bumper Christmas sales period. 

Fears of an economic slowdown in 2003 
may be life, but there are still plenty of 
encouraging signs. Dotcom cause celebre, 
Lastminute.com, has just announced its 
first pre-tax profits, Amazon has been 
enjoying a great sales period and Gordon 
Brown's pre-budget report hints at 
additional government help for SMEs. 

In addition to news on all these exciting 
developments, we J ve also got more words 
of wisdom from Cindy Duffield, who 
reveals the importance of marketing your 
business both online and offline. 

Raul Newman, Group Editor 
paul n @ paragon.co.uk 


Smatt businesses Jte set to benefit 
from government niti thunks to 3 series 
vf new initiatives unveited in Parliament 
by Chancellor Garilnn Rrowit (inset) 


QH Your Business Online news 

^ * We report on the spectacular 
growth of eCommerce In the UK 
and reveal why email marketing 
ploys don’t always work as planned 

QOQ&A 

v O Gerard Liston listens to your SME 
sob stories and dishes out solutions 

Q4 How did they do that? 

^ ■ We talk to eBay and discover the 
secrets of its success 

QC Online vs offline marketing 

^ ^ Why you need to market your firm 
In two ways to guarantee success 

■i QQ eCommerce workshop 

■ ^ ^ How to build a fully “functioning 

online store with NetObjects Fusion | 

1 (Id eCommerce workshop 

* ^ ’ Build your own eCommerce site in 
under an hour with ecBuilder 

4 HC Web hosting listings 

* Pick the perfect home for your 

business Web site 


GORDON BROWN UNVEILS NEW INITIATIVE TO ENCOURAGE 
START-UPS AND HELP KEEP SMALL FIRMS IN BUSINESS 


A SERIES OF initiatives to help small businesses 
and encourage new start ups has been unveiled 
in tiie Chancellors pre-budget statement. 

Key announcements made by Gordon Brown 
include the creation of 2,000 new enterprise 
zones in the most deprived areas of the UK, 
simplification of VAT accounting procedures, 
and a reduction in the amount of red tape new 
businesses have to endure. 

The Treasury has also acknowledged the 
problems increasing amounts of regulation is 
causing small firms. Jn order to counter this, the 
government plans to launch a comprehensive 
Web portal for small to medium enterprises that 


Those new measures in full 

M A shake-up in the way VAT is administered 
to make it easier for small firms 

■ He creation of 2,000 new enterprise 
zones to stimulate business growth 

■ Extension of the small firms loan 
guarantee to help 400,000 more firms 

m f inancial support to help employers 
fund child care arrangements 

■ Formal review of employers' liability 
insurance to ease insurance burden 

■ The launch of a new government Web 
site for small firms and start ups 


will help them understand and conform to new 
and existing rules and regulations, 

The new measures form part of a long-term 
government strategy to increase the amount of 
entrepreneurial activity, particularly in deprived 
areas, which at present, lags a long way behind 
that of the United States, It also hopes to 
increase the productivity of the UK workforce. 

Mixed reactions 

The Chancellor’s announcements provoked a 
mixed reaction from the small business 
community. Smallbiz UK chief and resident 
Practical Internet expert, Gerard Liston, said; 
“Many of the Chancellor's new measures are 
constructive, particularly for people setting up 
new businesses in deprived areas. However I 
suspect that many people running their own 
businesses - not to mention taxpayers will 
wonder how much of the Small Business 
Service's reported £2.5 billion budget will reach 
the people the government is trying to help. 1 ' 

Others were more critical of the measures. 
“We had hoped for a first step in balancing out 
the tax regime between sole traders and limited 
companies, but there was no mention of any 
moves in this area/’ said Neil Hamper from the 
Federation of Small Businesses. 

Find out more about the pre-budget 
statement by visiting the Treasury's special 
microsite at h lip ;//prebudgeUreasu ry.gov.uk. 
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Your Business Online 

News 


->Spies like us 

Long delivery times, poor customer service 
and sloppy credit card management are 
not descriptions that can be applied to the 
majority of the UK's 
online stores. This 
surprising news was 
issued by ShopSpy; 



a Web site that uses mystery shoppers to 
test out Internet shops. Of the 530 
anonymous transactions carried out by the 
site s volunteers in 2002, none led to any 
credit card fraud and delivery times were, 
on average, faster than the times quoted 
online. See www.shopspy.co.uk for more. 

Hosts with the most 

Firms looking to open up new revenue 
streams will be interested to learn that 
hosting firm, WebFusion, has announced 
| an upgrade to its 
reseller solutions, 
enabling them to 
now host an unlimited number of 
domains for no extra cost. Resellers also 
get unlimited Web space and unlimited 
POP3 mailboxes. The packages range In 
price from £50-500 per month. You can 
find out more at www.webfusiQn.co.uk/ 
resel ler-info.shtml. 

->Cheap phone calls 

Small businesses can now make big 
savings on the price of international calls 
thanks to BT’s decision to cutthe cost of 
calling 21 of the most popular 
overseas destinations 
- including the 
USA, Germany and 
Japan. In order to 
qualify for the new 
tariffs, which are charged 
by the second, your business must spend 
over £500 a year on local, national and 
international calls. Find out if your firm can 
slash the cost of doing business by visiting 
www. bl. co m/busines $. 

-^Weakest links 

UK firms are committing basic errors on 
their Web sites that could cost them dear, 
says a study from BBC Training and 
Development. The organisation 
reviewed the composition of 60 
business Web sites and found that 
nearly 30 percent failed to 

\ provide a telephone number, 
half had a link prominently 
positioned on the home 
P„ page that directed people away 
from the site and 18 percent gave no 
opportunity for feedback. See 
www.bbctraining.co.uk for more details. 



Lastminute.com heads 
towards profitability 

FIRST PRE-TAX PROFITS ANNOUNCED FOR DOTCOM CAUSE 
CELEBRE SUGGEST EBUSINESS RECOVERY IS WELL UNDER WAY 


LASTMINUTE.COM, THE FIRM that epitomised 
the hyperbole surrounding online trading in the 
heady days before the dotcom slump, has 
announced its first ever pre-tax profits. 
According lo the travel site’s recently 
published fourth quarter results, the firm made 
it back into the black by a total of £302,000. 
Turnover for the quarter was also up by 80 
percent on the same period Iasi year, rising 
from £8.38 million to £15.16 mil lion. 

The latest figures mark an incredible 
turnaround for the firm, Lastminute.com shares 
were originally listed at 380p, soar ed Lo 55Gp 
during the first hours of trading as a result of 
blanket media coverage - and then freefalled. 

As PI went to press, Lastminute.corn’s share 
price was listed at 106.5p. As recently as 
October 2001, it was just 2Qp. 

“Time has shown that in order to survive, 
dotcoms need to consist of more than just a 


clever idea and flashy site. Businesses that are 
going to succeed pnline must be underpinned 
by a robust, long-term business plan," said 
Duncan Ingram, Senior-Vice President of 
consumer Internet services at BTopenworld. 

"It is possible to succeed on the Web, 
providing you can build a sustainable business 
model - a rule that marks a new phase for the 
Internet" he added. 

Next big thing 

Lastminute .corn became national news back in 
2000 when a successful PR campaign managed 
to paint the firm as 'the next biggest thing' 
during the company's preparations for a high 
profile stock market flotation. 

In March 2000. founder Martha Lane-Fox 
famously described Lasminute.com to Practical 
Internet as 'Two nutters with a business plan " 
{issue 40). 


Why HTML spells marketing hell 

BROKEN LINKS IN HTML EMAILS RUIN MARKETING CAMPAIGNS 


NFW RESEARCH SUGGESTS 
poor formatting could explain 
why so many email marketing 
campaigns fail. 

According to a study by email 
marketing specialists. Silver pop, 
over half of the 700 HTML email 
messages examined contained 
errors and 42 percent were 
almost impossible to read. 

The firm believes properly formatted HTML 
emails increase response by up to 30 percent. 


“Formatting issues aren't the 
only reason why email marketing 
fails, H said Practical Internet 
Editor, Paul Newman. "Spam has 
damaged consumer confidence. 
Newsletters with offers and links 
back to your site can work 
wonders, especially if they’re in 
plain text" he added. 

Read our feature on offline and online 
marketing on page 96 to discover the best way 
to market your firm’s products and services. 


• ** ■ 

+ * ♦ ♦ 

Make sure Hi Mi doesn't scupper 
yum eoxaii marketing campaign 
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News 


Your Business Online 



EVERY ISSUE OUR RESIDENT EXPERT, 

LISTON FROM SMALLB1Z UK, ANSWERS YOUR 
IONS. CONTACT GERARD BY EMAILING 
. WARAGONXO.UK OR VISITING THE YOUR BUSINESS 
ONLINE WEB SITE AT WWW.Y80ANSWERS.C0.UK 


Food for thought 

I am the director of a small private 
limited company that produces ready- 
cooked meals for a large supermarket chain. 
What are my legal responsibilities, including to 
the company’s shareholders? 

Subodti Hutirj 

This question is far too broad to 
answer here. You will find a wide 
range of legal Information and advice from 
Legal pul sc in the 'Property and Law' section 
in www.ytNranswers.c9.uk4 legalpulse paints 
out that, as a director, your responsibilities 
toward the company's shareholders are 
substantial and worthy of plenty of research 
because, if you fail to meet these, you can be 
personally liable for any losses. 

Legalpulse also suggests that product 
liability and food safety regulations are an 
area worthy of special mention. Food safety 
should be paramount and, not only is it 
necessary to be safe, you must also be seen 
to be safe. This is so you can prove you have 
not been negligent. Although the liability will 
strictly be with your customer who is selling 
to the consumer, they will pass any loss to 
you by virtue of the contract you have. 

The good news is that you will get a lot of 
prompting and pushing from your customer 
and everything you do will help to keep your 
insurance premiums down. 

B roil poser 

I've been told that small firms wilf have lo 
comply with more regulations about 
payr oll. Is this true and, if so, what are they? 

James Harwtok 

You are right The Inland Revenue 
strategic review (Carter) of payroll 
services is fast becoming reality. A key point 
raised in the review was the mandatory 
electronic filing of payroll year-end returns. 


Businesses with fewer than SO employees will 
be encouraged to move by offering Incentives 
over a five year period - and an employer 
who switches to electronic filing will not be 
able to revert to paper. Electronic filing will be 
mandatory for all UK employers by 2009/10* 
Ignoring the frustration of many about 
further regulations that deter smail firms 
from employing staff, this is likely to make 
many people question whether they should 
handle payroll services in-house or get an 
expert to deal with the paperwork for them* 
YouII find sources of information to help you 
decide under 'Payroll Services 1 in the 'Staff 
and Skills' section of www*ytMran&wers*co*uk. 

Credit card quandary 

n l’m putting a Web site together and am 
tin ding it quite frustrating trying Lu work 
out who to deal with for credit card purchases. 
My product is a £6 item and when you've taken 
out the charges fur manufacture and the fees 
for the card processing, it's a lot* So my 
challenge is to find the lowest cost credit card 
processing service. I’ve looked at World Pay 
and Streamline, and they have quite high 
processing fees* but seem to offer a turnkey 
service. On a £6 item, fees can be as much as 
7Op, and then there are monthly charges too, 

I've found the same with Barclays, who also does 
a turnkey process, via PDQ. I loyds seems to do 
a good job with fees at about the 15p mark, but 
you have to use a third party to get the details to 
I loyds - another 5p per transaction* 

Darren Hall 

For what it’s worth, we created a Web 
site credit card payment system 
quickly and cheaply using Paysystems.com - 
setting up everything online and avoiding the 
need to deal with any banks. Other readers 
may have better solutions* If so, add your 
comments online to the Business Q & A' or 
email us at pi@par 9 gomco. 11 k. 







A SELECTION OF ONLINE 
RESOURCES TO HELP YOU PLAN 
AND MAINTAIN YOUR BUSINESS 



Pay Systems 

wwW'paysystem s .com 

The best way for small businesses to process 
credit card payments is a contentious issue, 
especially for those selling items for under 
£10. PaySystems offers two different 
merchant accounts that can handle the needs 
of most small firms* 



Inland Revenue 

www. in la nd-re ven ue .1 If 

It's very name is guaranteed to strike fear into 
Lester Piggott, but the Inland Revenue site 
boasts some useful advice for managing 
payrolls and the government regulation 
surrounding this tricky area of business admin. 



Legal Pulse 

www*y boa nswers *co* u k 

Pay a visit to the Your Business Online Web 
site to find out more information about 
resident legal eagles, LegalPulse. The firm 
can offer guidelines for company directors 
unsure about their legal responsibilities 
to shareholders. 
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Your Business Online 

How did they do that? 



How we built 

ebay.co. 

SET UP BY A FRENCHMAN TO HELP HIS GIRLFRIEND SWAP SWEET 
WRAPPERS ONLINE, HOW DID EBAY BECOME ONE OF THE WORLD’S 
BIGGEST ONLINE BRANDS? JAMES THORNTON FINDS OUT 


W hen Parisian computer 
programmer, Pienre 
Omidyar, sat chatting to his 
girlfriend about her 
penchant for Pez packets, 
neither of them could have possibly realised the 
consequences of their conversation. 


Pierre's missus, who he later went on to 
marry, was bemoaning the fact that she knew 
very few other collectors she could trade sweet 
dispensers with* They both agreed that it would 
be great if she could interact with other 
collectors around the world over the Internet 
Omidyar then got to thinking that it wasn't only 
Pez fanatics that needed a central location to 
buy and sell their objects of desire, and to meet 
punters with similar 
interests. So he 
decided to set up a 
Web site to help 
people do just that, 

I hat site was called 
eBay, which now 
contains over 12 
million items at any 
one lime. 

In the seven years 
since Omidyar built 
J . . ( „ . the site in his front 

Jennie Reed, helping eBay make , 

“inefficient markets efficient " room, eBay h3S 



grown to become one of the world’s biggest 
online properties, providing a marketplace for a 
global customer base of almost 55 million 
users. On a normal day, someone buys a 
trading card every three seconds; a book every 
four seconds; a laptop every 30 seconds and a 
motorcycle every IS minutes. Plus a fair few 
Pez dispensers, too. 

The secret of eBay's success is no secret at 
all according to its UK Marketing and 
Communications Manager Jennie Reed , who 
puts it down to the company's business model. 

“eBay makes inefficient markets efficient," 
she explains, “If you want to buy a Beanie Baby 
for instance, where do you go? You can either 
trawl through all the local car boot sales* charity 
shops and flea markets to track down the one 
you want* or you can type in a word on eBay 
and there it is, We ve provided a place to buy 
where there was no outlet be fore r 

Care in the community 

The popularity of the site has grown not only 
out of the auction service, but also from the 
sense of community, which has given users a 
sense of collective identity. 

“We've been successful because we hdp 
bring communities together, 1 ' mulled Reed, "For 
example, someone living in Brighton who 
collects Barbie dolls may not know too many 


people in the Brighton area who share their 
passion. Flowever, on eBay there are thousands 
of people who collect Barbie dolts. These 
communities of people get together on the 
sile, hang out in chat rooms and even go on 
holiday together . Tire community aspect is a 
key reason for our success people are 
passionate about their products" 

This huge eBay fan base not only helps 
drive the site forward in terms of revenue from 
listings and the promotion of tine service via 
word of mouth, but the company also turns to 
its army of users whenever changes are made 
to the site. 

Reed explains: "We listen to our users an 
awful Sot and encourage them to send us 
feedback about areas for improvement* 
changes they would like to see* and things 
they don't like about the site. We also post 
questions on chat boards and rnonifoi forums 
to find out what kinds of issues people have 
with the site" 

Unlike some companies, eBay seems to 
genuinely listen when its customers speak up. 
When they say 'jump' it jumps, and when they 
say Implement a user verification system’ the 
company duly obliges. 

"It's important in any business to talk to 
your customers and this pervades the 
company culture at eBay/' added Reed. “One 
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Coffimurtty plays a pivotal role in eBay, and its Discussion Boards 
help to bring together users with similar interests 


eBay lias plans to improve its already seamless searching system 
with the introduction of its Attributes' option 


of the first employees at eBay had designed a 
colour scheme for the stars, which caused 
outrage with the community because they 
wanted yellow stars and not blue stars! So we 
changed them. We will always talk to our 
customers before rolling out any new product” 

Under construction 

While attracting millions of visitors is great 
from a business perspective, it can prove to be 
something of a logistical nightmare for an up- 
and-coming Web site. Back in the early days, 
the site frequently suffered outages, where it 
could he down for up to 24 hours at a 
time as the team 
beavered away 
around the clock in 
an effort to cope 
with massive 
numbers of 
auction listings. 

These days, eBay 
works harder to 
ensure that glitches 
don't arise and the learn liaise closely with Sun 
Microsystems, which provides eBay's servers. 
Reed is keen to stress the importance of 
keeping the site ticking over smoothly, 
saying: “We have scheduled outages every 
Friday from 9am until 11am when our 
maintenance team works to ensure that any 
problems with the site are Ironed out. This 
work is essential when you consider that we 
can have over 12 million items for sale on the 
site at any one time*' 

Safe from harm 

Aside from this ongoing maintenance to the 
site, one of eBay's major day-to-day tasks is to 
ensure the safety of Its users online. Every 
Sunday market has its fair share of rip-off 
merchants and scallywags, so when you 
consider the sheer number of people that 
trade anonymously on a platform the scale of 
eBay, the prospects for dodgy dealings start to 
become frightening. 

While Jennie Reed Lakes a dim view of con 
artists, she insists that the company, with the 
help of the community at large, does 
everything within its power to weasel out Del 
Boy-style tactics. 


"Online security is paramount and is one of 
the most important aspects of the site's 
development, 1 ’ she says. 

“There are a number of measures we take to 
protect customers online and as a result, fraud 
accounts for only 0.01% of transactions on 
eBay, Perhaps our most important measure is 
the feedback system, where users build up an 
online reputation based on ratings by other 
people that have dealt with them. If you're 
buying something expensive from the site then 
you should definitely look at the seller’s rating 
and also email people that have bought from 
them to find oul about 
their experience" 

Reed adds; “We also 
try to spend a lot of time 
educating customers 
about online seeurity and 
advise them to be aware 
of exactly what they 1 re 
buying, read the terms 
and conditions very 
carefully, contact the buyer or seller with any 
questions they have, and to consider using our 
escrow service. We also tell people to use a 
credit card whenever possible to pay for an 
item, because most credit card companies will 
protect the customer from fraud. 1 ' 

Bidding for more success 

It seems that 20U3 promises to be another big 
year for one of Lhe Internet's biggest names. 

As well as continuing to review its safety 
procedures, the company has also got a 
number of powerful new features in store for 
Its bargain-hunting user base. 

"We're launching our new Attributes’ 
product whereby items can be listed and 
searched for based on specific information 
about them,” says Reed. 

“So if you’re looking for a specific type of 
car in Motors, you can specify that you want a 
'black Ford Fiesta with less than 40,000 miles 
on the clock’ rather than just a 'Ford Fiesta'” 
eBay is also planning a new 'Catalogue' 
service. It will allow you to type in a product 
fiarne, such as ‘Oceans Eleven’, in the DVD 
section and eBay will then pre-populate the 
product description field with information 
about the film, such as the plot, actors, director 


"WE HlWHYS THIK TO OUR 
CUSTOMERS BEFORE ROLLING OUT 
ANY NEW PRODUCT” jemm 


An typical hour in the 
life of eBay 

eBay users snap up bucketloads of products 
every minute ot the day. Largely aided by 
Lhe Pokcmon craze, the site shifts an 
incredible 1,200 trading car ds every 60 
minutes. Here's a rundown of the average 
hour on eBay - showing you how many of 
a selection of ilems is sold .. 


I 


Trading cards 

1,200 

Books 

900 

Laptops 

160 

Pair of shoes 

102 

Motorcycles 

4 


etc. It will also work with other items such as 
CDs and books, whereby you simply have to 
enter the ISBN number and the description will 
be pre-popuiated with details of the book. If 
people want to add their own comments to 
this, such as information about the condition of 
the product, then they can do so. 

Reed concludes: 'The product team is 
continually rolling out new features and we're 
always asking ourselves what can we do to 
make the site better for our customers?" 

Its exactly this kind of ethos that's helped 
transform the site from a sweet toothed 
hobbyist's torum into arguably the world's 
biggest online marketplace, ■ 



eBay 

www* ebay, co.uk 


M Who designed it? 

In house 

I How many people were involved in 
the beginning? 

One 

■ How many people are involved now? 

Several thousand 

■ Number of listings? 

160 million during the last quarter of 2002 

■ Technical support? 

2-1 hours 

m How many visitors? 

55 million registered users 
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Online versus 
offline marketing 

JUST BECAUSE YOUR BUSINESS IS ONLINE DOESN’T MEAN YOU 
DON’T NEED A MARKETING CAMPAIGN. CINDY DUFFIELD EXPLAINS 
THE PROS AND CONS OF ADVERTISING ONLINE AND OFFLINE 


Y ou've hit on the greatest online 

sales opportunity yet: a product that 
you know is going to fly. Customers 
will be clamouring to part with their 
wedge. This is the big one. Great, 
so how do you let your potential customers 
know that you have what they’ve always been 
looking for ? Having a Web site does indeed put 
your wares on an international stage, but if your 


audience doesn't know where to look, theyTe 
never going to find what you're selling. 
Marketing is clearly the key, but the options 
available, online and offline, are considerable. 
How do you ascertain which marketing tactics 
will work best for you and how do you ensure 
that you don't blow the budget? 

Basic as it may sound, a great Web site that's 
easy to navigate is essential. There is no point 


instigating a powerful marketing campaign to 
drive customers to a site if they are met with 
disappointing content when they get there. Big 
turn off. they won't be back. Another 
fundamental must be search engine 
optimisation: get the customers there as a result 
of their own search. From this point, the 
options abound: brand microsites, games, viral 
marketing, email campaigns, affiliate marketing 
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Online vs offline marketing 


and links on complementary sites, banners, 
competitions and surveys. 

1 im Gibbon, founder and Account Director at 
the Elemental PR agency, offers a word of warning 
on the more gimmicky tactics. “Consideration 
needs to be given to competitions, incentives and 
promotions. While they are guaranteed to present 
more traffic, arc they targeting the right audience 
and are those responding genuinely interested in 
your core products?" 

Although online PR might be in its infancy, 
you can include chat rooms, fomms, 
newsgroups and Weblogs under its banner All 
of these allow for interaction and feedback, the 
value of which cannot be underestimated. 

Going offline 

if the list of options seem immense for online, 
traditional offline marketing tactics are equally 
lengthy and, just because your business is Web- 
based, it doesn't diminish its value. TV, radio 
and newspaper advertising, sponsorship, PR 
and direct mail all have a place in the mix t 
communicating to potential customers why they 
should visit your site and why they should want 
to do business online. 

This area is often a major stumbling block 
with those whose 
mindset says, I am a 
Web-based business, 
therefore my marketing 
should be exclusively 
online. 1 Not so. Neither 
online or offline should 
be viewed in isolation as 
being right or wrong. 

Careful integration of online and offline tactics is 
the key to success, using the two to support 
one another For exam pie,you could implement 
a PR or advertising campaign as a means of 
raising awareness of a URL to drive traffic to a 
Web site. Once there, customers could be 
tempted to re-visit by details of future events 
and special offers, competitions, surveys or 
games - if the products alone are not quite 
enough to compel them to return. 


(emma) 



The Ematl Marketing Association (www.einmach3iier.org) is 
always on hand to offer advice on email marketing 



The Direct Marketing Association (www.dma.org.uk) has alt sorts 
of advice for people wanting to make some noise in a market 

Simon Calver, General Manager and Vice 
President of the Home and Small Business 
division of Dell UK, is adamant that, “if you Iroly 
believe eCommerce is the way forward for your 
business, then you have to develop an 
integrated campaign that spells out the benefits 
of buying online in every single piece of 
marketing communication, on and offline" 

Bruce Townsend, Marketing Manager at 
Internet commerce software provider, Actinic, 
emphasises the point: 'Because multi-channel 
is the name of the game nowadays, it r s vital to 
provide clear links 
between different 
media," His point is 
that, while some 
customers may 
choose to browse a 
printed catalogue 
and then order 
online* and others 
might like to check out the Web site for latest 
offers before ordering over the telephone, if 
must be their choice and that whatever 
combination they choose* it must be an easy 
and enjoyable experience. URLs, telephone 
numbers and addresses should bo easily found 
on everything - on or offline. A cohesive image 
accurately reflecting how you want customers to 
perceive your company should be maintained 
across the board. Ho adds: '‘On no account 
neglect offline methods such as PR and direct 



Keep up to ifate with the latest in the held of marketing st The 
institute of Direct Marketing site (www+theldtn.cmn) 


Essential tips for 
successful marketing 


MAKE YOUR MARKETING campaign sing 

with these handy bits of advice... 

■ Check that your Web site - the focus of 
your marketing effort - combines great 
content with easy navigation and that 
the fundamentals are in place to attract. 
Never underestimate the power of 
search engine optimisation. 

■ Don't view offline and online marketing 
initiatives in isolation, t heir impact is 
maximised when they are used in an 
integrated approach, wfth the distinct 
tactics complementing one another 

■ Develop a marketing plan based on the 
core objectives of the business* as well 
as an understanding of the market 
opportunities and threats that could 
affect you. Focus your resources on that 
which most closely achieves the 
business goals. 

■ Know your customers. Apply the who, 
what, when, why and how principle to 
develop a profile of your most profitable 
customers. Capture the information 
received from thorn, analyse it and use it 
to continually improve the effectiveness 
of your marketing. 

■ Start small. Test the campaign and 
analyse what works best. Optimise that 
which produces the best results - not 
once* but continually 


mail. People did not stop reading printed 
material the day the Internet was invented. 

Email may be easier and cheaper to send lhan a 
letter, but it’s also easier to ignore.* 

Those not taking the whole thing too 
seriously should listen to Tim Gibbon, who 
warns: "Choosing the wrong channels, whether 
off or online, can kill a campaign in its tracks* 
and it doesn't matter how big the budget is." 

A cunning plan 

Different channels, media types and a plethora 
of tactics - how do you define what will work 
for you? You need a plan. A well written 
business plan clearly outlining the company 
objectives is the first step: how many of 
which products should be sold to ensure 
profitability goals are met, to what type of 


HLTH0UGK ONLINE PR MIGHT BE 
IN ITS INFANCY, ITS VHLGE 
flft M WlT BE UNDERESTIMATED 
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Your Business Online 

Feature 



Anyone thinking of getting their business online would do well to 
consider the Actinic product - see- www.actlnlc.co uk for more 


customer and with what level of required 
support. Research into the market, including 
the activities of competitors, provides an 
essential backdrop against which the 
marketing plan and associated budget can be 
subsequently prepared. Focus is key. 

Decide exactly what you want to achieve 
from your marketing: is it 
sales, raised awareness 
or education? Over what 
period of time should 
your objectives be 
achieved and how much 
are you willing to spend 
to achieve them? 

Amalgamating offline 
with online marketing presents a timing issue. 
Whereas online campaigns can be updated 
very quickly, offline marketing often has to be 
produced weeks in advance, so good planning 
is essential to ensure that each of the activities 
complement one another 
Make sure you get to know your customers. 
There's no point spending a fortune on a 
national TV or radio advertising campaign, 
roadside posters or city taxi sponsorship deals 
if your product isn't of national consumer 
human interest* Apply the ‘who, what, when, 
why and how 1 principle. Who are the 
customers, whal are they really interested in, 
when/where might they buy, why would they 
buy from you and how - what are the easy 



the UK Online for Business site at www . ukmtfkreforbusbess, 
gowuk, has all sorts of advice - including marketing strategies 


mechanisms needed to make them part with 
their money? Know your customer and you’ll 
know how to split your marketing between 
online and offline taclics. 

Marketing isn't a science. There isn't a set 
formula that can be applied to guarantee the 
tactics you deploy will deliver specific results* 

A lot of it is gut feeling, but if you've done 
your research, prepared the plan and know 
your customers, you have a solid foundation 
from which to progress. The cost of specific 
tactics is, of course, a consideration, and 
should encourage you to be creative in your 
approach to achieving your objectives without 
breaking the bank, 

Charlotte Neser, Managing Director of 
interactive marketing and communications 
agency, Abel & Baker, comments: The right 
approach will depend on the objectives, eg a 
microsite couid be a good way to drive brand 
awareness or consumer time with brand’, but 
an email campaign might be the best solution 
to get lapsed customers 
back to the Web site” 
While the temptation 
may be to start your 
marketing with a big 
bang, erring on the side 
of caution will ensure 
you don’t blow your 
budget on an ineffective campaign - and also 
allows you to capitalise on what really works. 
Bruce Townsend explains: "Assume nothing - 
test everything,” He recommends testing a mix 
of online and offline approaches that are likely 
to succeed by running smalt pilot projects, 
measuring the results and ramping up those 
that work* Townsend concludes, H Be ruthless 
In chopping anything that doesn’t - even if it 
was your own pel idea." 

Pay attention 

Whatever the marketing mix, use the customer 
information collected as the basis for future 
marketing decisions. In visiting a Web site, 
participating In online activities, responding to 
newspaper advertisements or printed articles, 
customers are providing information on their 
preferences: media as well as products. 
Capture and analyse it. Not just once, but 
continually. From this information, customers 
can be segmented and targeted by a means 
that they prefer and with products that you 
already know are of interest. 

Simon Calver emphases, “Doing business 
online allows you to know every customer and 
how they came to you. It’s the only way you'll 
know when you start getting it right. Track, 
measure, change, track - a continuous cycle 
of understanding your performance." If you 
can get the mix right, then the market is yours 
for the taking! m 


’MARKETING ISN’T B SBIENGE 

-THERE ISN’T R SET EBRNBILB 

THAT EBBBBNTEES BESBITS” 


Web resources 



ABEL £* £J AKlgn 


■Hie; 


■ Abel & Baker 

www.abelbaker.co.uk/ourwork/ 

warchild 

The site illustrates how powerful viral 
marketing campaigns can be developed 
inexpensively. Interactive marketing and 
communications agency, Abel & Baker, 
was appointed by the War Child charity to 
build awareness of its Afghan Bakeries 
appeal Using a viral marketing campaign 
initially sent to 100 people, the campaign 
netted an SO percent increase in donations. 



■ Clickz 

wwwxlickz.com 

A US site it may be, but it offers regularly 
updated articles on online marketing, both 
generic and specific. It’s ideal for keeping 
abreast of the options available or for the 
relative newcomer to become quickly 
familiar with the type of online marketing 
taclics they can deploy. 
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■ bCentral 

www* been tra I xo.uk 

Small businesses will find a wealth of 
marketing information and advice on 
Microsoft’s special eBusiness site. Learn 
what makes up the marketing basics and 
read advice on planning your online 
marketing strategy. There’s also plenty 
of eBusiness news to help keep you in 
the loop. 
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THINKING OF GETTING ADSL 


EM 7 ®® L® 

AOL 




3T OPENl/l/ORLD £29.99 
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* Subject to status terms & conditions appfy 




Your Business Online 

Workshop 


In brief: 

Task: Design a Web store 

Software I need: NetObjects Fusion 7 

Difficulty: Intermediate 

Time I need: 30 minutes upwards 


U irs ON THE CD 


1 

Build an effective and 
attractive online store 


YOU CAN ADD ECOMMERCE 
A MATTER OF MINUTES WITH 

THE MAIN PROBLEM with eCommerce software 
is that it's gene rally not made for designers, 

Although you can build a cart and integrate a 
database, the page manipulation tools often prove 
tricky, which is why it’s always good to see Web 
authoring software with eCommerce bolt-ons. 

This is exactly what the new version of 
NetObjects Fusion boasts, in addition to an 


FUNCTIONALITY TO YOUR PRODUCT PAGES IN 
NETOBJECTS FUSION 7 AND PAYPAL 


already impressive array of new features. For 
starters. Fusion is now very media-sawy. and 
can happily load Flash movies, QuickTime, Real 
Player and other audio files. Then there's the 
fantastic "Services’ toolkit, which contains a whole 
batch of Web-based resources that you can plug 
into pur site free of charge, such as guestbooks, 
counters, form tools, searches and polls. 


fe, % if Step 2 or 3 - 


In terms of creating a business site, there is 
one startling feature in this new release of 
NetObjects Fusion: a PayPal-based shopping 
cart component. This lets you handle payments 
for a fraction of the cost of setting up a proper 
merchant account, and also comes complete 
with d built-in wizard. What's more, the whole 
process takes only five or fen minutes to do. 
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new built-in site wizard. From the Tile' menu, 
choose New Site’, 'Using Site Wizard., /. In the 
dialog box, set the Site Version' to Business' and 
tick the pages in the list that you want to include. 


Style' selection. Above the thumbnail is a second 
pull down menu where you can pick preset colour 
schemes, if you don't like them, them am more 
later on, but for now, click one and press Next'. 



Build a business 

The easiest way to get started is wilh the 

2 

Choose a template 

Press ‘Next’ and pick a template from the 

3 


Create the shop profile 

A dialog box will pop up asking if you'd like 
to create a profile for contact information. Click 'Yes 1 
and enter your shop's contact details. Push 'Save' 
to store the profile, followed by 'Finish’. In the File 
Selector, name and save your site. 



1 Rename the pages 

1 In the 'Site 1 view you'll see a Now chart of 

s 

Make your own style 

Repeal this with the other pages, then press 

□ 


your Web site. Select the 'Home’ page and click 
the 'Custom Names..,’ button in the 'Properties' 
panel. Here you can set the labels as they will 
appear on the page's banner and button link. 


Style' to further customise your site design. If you 
still can’t find a suitable template from the styles 
here, click 'New Style' from the main toolbar. Enter a 
name and choose 'None 1 from the Base on menu. 


Load a banner image 

The banner element is the graphic that 
appears at the top of each page. To edit its base 
image, select its placeholder and then the image' 
tab in the 'Banner Properties' dialog box. Click 
Browse' to load a picture, then select the Text' fab. 
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NetObjects Fusion . 



H Configure the banner text 

Ifl NetObjects automatically adds the page title 
to your banner graphic. In this section you can set 
the typeface, size, colour and style. Use the 
position controls to place the text where you want. 
Use the 'main view' to preview your text. 



□ Navigating into a frame 

NetObjects sets up a 'Master Border' To 
turn this into a frame-based navigation bar. dick 
the MasterBorder' icon, and in the 'Master Border 
Properties’, select the AutoFrames' tab. Disable 
'Generate FITML Frame Borders' and press left 1 . 



ITI Insert extra images 

U If you want to add images, select 'Picture 1 
from the side toolbar, then click and drag the mouse 
pointer on the page to create a rectangular 
placeholder, Release the button and the File Selector 
will open. Select your image and press 'Open' 


O Finish and apply the style 

Using the previous two steps as a guide, 
bad images and edit text for the other elements. 
When you’ve finished, press 'Page 1 If a warning 
dialog appears, select Yes 1 . Next, double-click the 
'Home 1 icon in the Site Navigation' panel. 



1TJ1 Editing text 

mmm Using the ruler marker at the lop of the 
screen, move the frame border until you’re happy 
with its width. Now you can set about editing the 
text foryour home page. To change the font, use 
the tools in the Text Properties 1 panel. 



&Ttl nq the WnVIij 
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R| Fitting in the picture 

miM With the image highlighted, open the 
‘Properties' panel and select the Align' tab. 

Choose an alignment mode for the text to wrap 
around the picture. It needs be, you can increase 
the spacing surrounding the picture here, too. ^ 


■ PayPal 

www. pay pa Lea. uk 

When you subscribe to the PayPal service, 
which you can do on the above URL, it 
needs to verify your credit card, it does 
this by deducting a small payment from 
your card, that will show up on your bill 
Fnter this payment number into your 
account page and you're all ready to go. 



■ Small Business Web 

www.sm3lfbusiness.co.uk 

While the section concerning trading on 
the Web isn't enormous, there is still some 
excellent information to be mined from Ihis 
site. And if this online venture is your first 
foray into running a business, there are 
plenty of older sections to explore for help 
and information. 


Power users' tip 


THERE ARE LOADS of cool new features to 
explore in this version of NetObjects 
Fusion, one of which is the Photo Gallery 
tool, found in the ‘Advanced Tools' palette. 
Just drop the object onto the page where 
you want your gallery, then load the 
pictures to include into the dialog box. As 
well as generating thumbnail previews, all 
neatly assembled into your chosen frame 
and group styles, NetObjects creates larger 
views of each photo. Your visitors can then 
either click on the thumbnail to open the 
photo, or scroll through the whole gallery 
using back and forward buttons. 


1 ^ 

■j™ 
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Your Business Online 

Workshop A 



R| Configuring colours 

lad To change the background colour or image 
for either frame, click its 'Page' tab icon, then select 
the 'Background’ tab. Change the value in the 
Image' pop-up menu to Browse ,.. 1 to load an 
image, or pick a colour using the Colour' picker. 



open the Advanced Tools' palette and click 
‘Service' Click and drag Lhe pointer on the page to 
create a box, then let go. In the dialog box that 
appears, pick the 'E-Commerce (PayPal)' option. 



■71 Set up a catalogue 

mmm Double-click the Catalogue 1 page in the 
'Site Navigation' panel. You'll see the page has been 
started for you. Using the previous techniques, 
replace the dummy text and image placeholders 
with your shop's pioduct photos and descriptions. 



Use the PavPal wizard 


ayl 

iro t 


BUI The PayPal Wizard box should now appear. 
Double-click the Icon and enter your shop s sales 
email address. Use lire 'Sign up’ link to apply for a 
PayPal account. After this, click on 'Next' and pick 
the option to add an item to a shopping cart, 


Step 3: Choose Button Image 


ChMH ttw i mage yon would Mt* to Step *- Etfttf ItkfH D*t«ll» 
uitr lor Iher frtyfol button. 

Enter o nCJrWflfcSff tor 1 

iVWBMh Cupl 1 
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SKU. sit. enter il ham: 




Sordv witWi: f* 


fciirf" 

Enlur lliu price of thii item: |i 



|H The 'Buy' button 

U In the next step, dick the Change image,.. 
button and pick a graphic you'd like to use for the 
'Buy 1 button. Continue to the next dialog. In this 
section you need to add the name, price and, if 
applicable, part number for Ihe product. 



HP Sc Fu reflate 
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H| Finishing off the button 

mmm After setting the shopping cart rules' and 
defining a thank you’ page, you have the option of 
setting extra text for your cart button. Enter this 
and press Finish' to close the wizard. Your PayPal 
button is now ready. Repeat for the other products. 



■ Primary and 
secondary buttons 

NetObjects Fusion divides navigation bars 
into hierarchical menus, with the pages that 
stem from a parent page assigned a 
different button style. Primary buttons are 
used for the root pages; secondary buttons 
are used for the sub-menus. If you want 
them all to look the same, simply set the 
same images for both primary and 
secondary button states. 


■ Master Border 

This can be thought of as a page header 
and footer, only it spans all four sides of 
the main page area. The Master Border is a 
default element generated by NetObjects 
Fusion when you create a new page. It's 
used to hold objects that repeat across all 
your pages, such as the navigation bar. You 
can optionally turn the Master Border into 
a framesel, or leave it as part of the page. 


■ Shopping cart 

The online version of a real shopping 
basket, this is where details of the products 
that your customer has chosen to buy are 
stored. In the case ot the PayPal module, 
this Is all stored off-site in PayPal's secure 
pages. You can add buttons to your site 
that enable your customers to view or add 
to their carts. 


Power users' tip 


IT S NOT JUST the buttons, banners and 
other page furniture that you can conlrol 
using the 'Style 1 function. When you’re 
defining your own site style (or simply 
tweaking an existing template), if you dick 
the 'Text' tab underneath the main menu, 
you can set up your own form ailing for 
each of the text tags used by NetObjects. 
To edit a paragraph style, select the text 
block you want to define then press the 
'Format,. / button in the Text Object 
Properties' panel. 

Perhaps the most useful of all the tools 
you'll find in here is the Size’ tool. By 
default, NetObjects uses relative font sizes, 
which can affect your layouts when viewed 
in different browsers. If you click on the 
V/-’ pull-down menu, you'll find the more 
useful point' or 'pixel' fixed size options. 
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BestStuff sell loads of things, but they 
all have something in common, they 
are all the best in their particular 
category, here are some 
examples of what we mean: 



Shark Mortar U.t 
Computer Speakers 


mm 


The Xitel USB Mi !) Link cm grrmtly tmprave the audio performance of PCs 

and Macs. Tim Hi-fi Link acts as a bridge so Iho computer cm concert to 
hi-fi systems as Ihougb they wcr$ another piece ol high fidelity stereo 
equipment The Hi-fi Link allows you to listen to internet radio, timming 
audio, MP3s and other music files tortJirfli your home ffi-fi r amplifier or 
portable doomos. Works with all USB equipped PCs and Macs. Corns with 
tree 30 feel studio duality audio c able! 



Corned the Shark Mortar J. T Channel Speaker System V to your compitlar for 
a S. I Charnel Home Theatre System cipcrlcnee. Srlrm names and computer 
music to me. If you use your computer tor watchmu OVDs now you'd be able 
hi experience Use full 5.1 Channel DVD sound. Alternatively the Shark Maria r V 
eon he crumccmc dimity to a DVD Player, Mrh keyboard or HihU. The whan 
Shark Mortar I' .system connects up to one control box through which you cm 
control every aspeel of the system. The subwoofer is wonderful amt has a 
wooden case which wyes fantastic bass sound. There is a buitl to amplifier 
ami ad five of the speakers produce clear uni crisp sound at ail vofmes. Tire 
speakers com w/to mrown slam 



The UE-1 USB to Ethernet network Adapter /s brilliant, especially tor 
anyone who has a network at home or work that they need to ccn/wcr a 
notebook computer to. instead of having to fit a slhsrnsl adapter la 
your notebook or laptop computer you can simply ping the UE-7 into a 
spare USB pork The UE1 runs al full spaed so it is suitable for 
conned So the fastest ethemet networks. H is Tufty USB T. 1 conmliattl. 
The UE-1 USB to Ethernet Network Adapter comes with a driver me hr 
MrttfcMjSff, ME 2000 and XP. 



Witt) transfer tpeeds of up lo 4$0Mhps US9 2.0 allows all sorts of groat 
possibilities. Tils USB 4 port USB 2.0 huh .is an easy way to attach multiple 
USB and USB If) devices to yoor computer, n allows easy connection to tnch 
things as extern! hard drives, digital camcorders, scanners, printers and any 
other USB nr USB 2.3 compnlihte device. Same broadband users even use it 
to watch streaming video al TV programmes from around the world. As tong 
os your PC is tt&B 2. 0 compatible all yon have to On is plug toe totojj to and 
off it goes. The hub can he powered via Lite computers bus or using the 
supplied powas adapter. 


It transfer speeds ol up to SBOMbps FireWire allows transfer spet 
massively tester than toe comma USB 1.1 standard. This Phitor 6 port 
FireWire hub k an easy way to ulloctf multiple FireWire devices to your 
computer. The FireWire hub allows easy connect to such things as 
external hard drives, digital camcorders, sewnm, primers and any 
other Firr. Wire tmmjmlfbto device. All you have to (to Is plug the thing 
to - lime's no need to sbnt down and reistort your computer. Sumer 
devices operate at different speeds, hut the hub fust adjusts Used to 
toe fastest speed possible 
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Hama Universal USB Earn Header 


*/ 


With iv many tit ter util devices on toe tnarkil from phones and MP3 Pteym 
to digital cameras and,PDAs - there's been an eipfoston to memory card sse. 
The problem however Is that there are several types of memory card. So, 
quite commonly, people have oae device that uses Memory Stick, mafic rme 
that uses SmartMedia and another that cm lake either Secure Digital or 
Multimedia cards. The umvtr&i USB Reader win manage the fot It can read 
and write Compact flash (both type i and 2}, SmartMedia, IBM Microdtm, 
Multimedia, Secure Digital and Memory Stick it has a dual processor so you 


card lo another. Works with all PCs ibal 
have USB support tmeiuding Windows 
XP) and Mac QS8.6 and above. 


USB Keyboard 

Special 
Offer! 


VMJlli ,, 



Was moo -Now 6MB! 

■ | 


__ _ _ 

space. The keyboard is an afterthought and often a cheap one at th/t! Most 
paopie don't mlise that a decent keyboard actually adds a great death their 
computer use- This is a USfi keyboard. USS makes connecting equipment very 
easy There is no danger that toe keyboard will be Incompatible in any way with 

E itsr PC ihis one even works perfectly wilft XP with m i drivers! There sre twin 
SB ports which are mounted tm J 'ha keyboard's side. This turns the key board 
itself into $ U3B hub. You esc- plug devices such as a USB hard drive, graphics 
tablet, mouse, printer etc. directly Into toe keyboard. This Is loads easier than 
plugging toto the computer (especially if you keep year computer un toe floorl 


Philex PEOVB 
THit 





£ 15.00 


Tha kit consists of all tfta cables and adapters that you need lo conned 
your computers video card, and through that its UVD drm, to yarn TV 
so you can watch DVD films. Your PC's video card needs phono or 
S-Videu oul sockets. About FIRQ cheaper than buying a DVD Player. 


r o ni i f>fimn riT-i i iin i r m r rr ■ rr ■ i it ~ m m > i m mi TiT i Tm nr rm i unri mum i 


Quick Show PC to TV 
Mb Scan 
EnmrtBr. 





We sell a range of scan converters and thh is otir new budget modet. The Quick 
Show converts the output from your computer screen sc that it can be displayed 
on a TV screes. It handles screen resolution of up to 1280 x 1024 to tm colour 
and cleanly displays this on your TV screen. The Quick Show is a tow cos 1 but high 
quality PC to TV converter. M wed as IBM compatible PCs, it works with MAC and 
NEC PCs as mil. Simply conned tha Quick Show to your computer's video port 
and attach the appropriate included cables (S-Video and composite} to any TV. 
Your TV will d,splay whatever is on the computer screen Very simple to set up 
and use. tiresi far interns! use, slide shows computer video Editing or DVD. 






I/i/e are 
members of 
Which? 
webtrader 




We stock only the best products in any category and 
we tell you why we think they are the best. Everything 
we sell is tully guaranteed and comes with nur awn 

2B day money back guarantee. 

www.beststuft.ca.uk 


Tel: mS2B 647882 


trust 




































Your Business Online 

Workshop 


In brief: 

Task: Creating an online store 

Software I need: ecBuilder 
Difficulty: Intermediate 
Time I need: An hour m so 

Get your business on the 
Net quickly and easily 

GETTING AN ECOMMERCE WEB SITE ON THE WEB DOESN’T HAVE TO BE TRICKY. THE 
ECBUILDER SOFTWARE ON OUR COVER CD MAKES THE PROCESS A PIECE OF CAKE 




THERE MAY BE millions of Web pages out there 
in cyberspace, but there would be hundreds of 
thousands more if people knew just how easy it 
is to get an eCommerce Web site online. With 
the ecBuilder trial software included on the 
cover CD, you can create an online shop for 
your company in a few simple steps. 


Multiactive's ec Builder 6 removes the hassle of 
HTML coding, enabling you to create a 
stunning, professional-looking Web site with the 
wizard tool. 

This wizard gives you 17 forms to fill out 
which, although simple to complete, help build 
an amazing amount of content into your site 


that would otherwise take hours to produce in a 
WYSIWYG HTML editor such as Frontpage or 
Dreamweaver. 

By the time you've finished this tutorial, you 
will have generated an online presence for your 
business that includes all you need to make a 
success of your eCommerce venture. 





Choosing your pages 

After installing the software, load it up and 

2 

About your business 

The next two pages ask you to supply some 

3 


choose to create a new site. You are then 
presented with a list of pages that ecBuilder can 
put together for you. Have a look through and 
uncheck the features you don't want. 


derails aooui your company a no me person 
building the site. The sections marked with an 
asterisk have to be filled out, but it’s best to give as 
many details as possible. 


Providing contacts 

Hitting Next’ will deliver you to a Contact 
screen. Click Add’ and fill out the details of the 
person you want to handle visitors' queries and 
orders. Include as many contacts as you want by 
clicking Add 1 each time, 



Personalise your site 

1 Next you can make the site more personal 

5 

Adding content 

1 You’ll now arrive at one of the most 

□ 


and individual by inserting your slogan, logo and a 
description. Clicking on 'Browse 1 enables you to 
go to where you have these details saved and load 
them into ecBuilder. 


important screens - the Web site content page. By 
hitting ‘Add', you can add relevant news stories to 
youir site along with an image, just by filling out the 
simple form that appears. 


Create your shop 

Now you finally get to produce your 
catalogue. First, you must add a new section by 
using the panels on the left. Then cliek on the right 
‘Add 1 to complete a rather self-explanatory form 
with your product details. 
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ecBuilder 


rtBuSUtrt (BwliHWilditlm [ p 3 


Jf Order & Inquiry Fields 
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II Quiz your users 

Hi The derails on the next few pages don’t 
need to change, apart from the currency. You are 
then asked to provide questions for the user when 
they're purchasing a product. Specify if tine answer 
is text f numeric, date, money or a yes/no reply. 


Policies & Statements 

wtunpolk^ ihipptnfl po4ky irci prunty Atoment 



TtwPoWcj* 

paunnsmjfr 


Prpwifota ! 
lor Battik 
hXTl.&rfr 
towtViiri, 
DQflCfOf S 


4 


Gaining users' trust 

The Policies and Statements page is a very 
good thing to have. It can help persuade people to 
use your service by, for instance, assuring them 
that their email address won't be distributed to 
other companies. 


njgjf Advertising & Statistics 

mdudiMvmisirpsfaHVBri«g add atacouiriKraTM iltt. 



Adding banners 

After entering the details ol sites you want 
to link to, choose an image to sit at the top or 
bottom of your page. This can be a banner ad for a 
certain product, or you can upload a logo of a 
business you have a sponsorship deal with. 


~0t Site Design & Preview 

-~9Sr^ Start the Iwk ind fat I of lh« *cftulkbf VWb lit* 
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Choosing site design 

Now’s the time for design decisions. 
Choose how you want the catalogue to appear, the 
style of the site and a colour scheme. Play with 
these options and dick Preview’ to activate the 
settings and load up the site. 


nrw~ 



Search Engines 

Stan th* 5M«h wvtfirwi you wun » wbml! die me to. 


SMBhEngiw 


0 MJlwdni f.lW . 1 Pedal 
0 Dw.‘ll- 
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Plugging your site 

Now to promote your site. Expand the 
categories on the left by clicking V and hit Add' 
to choose them. Type in the keywords that you 
want the search engines to pick up on and tick the 
search engines you want your site submitted to. 




Publish ecBuilder Site 
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|t| Publish your pages 

HUB Choose where you want the files to go and 
then dick ’Publish' or Save' When uploading to 
your own server, you must know the FTP server 
for your Web space, which will he available from 
the ISP you’re signed up to. 


l Preview 

The Preview' option that can be found in 
ecBuilder enables you to take a look at 
what your finished site pages will look like 
when they are on the Web, This is an ideal 
opportunity to decide if there are any areas 
that need refining, or if content is in the 
appropriate place. 

■ Upload 

This is the process of copying the files that 
you have created in your local Web site to 
a remote location on a Web server 
ecBuilder lias a built-in tool to do this. It is 
also possible to use other third party FTP 
products to do the same thing if you have 
specific needs. 



SOFTWARE LIKE ECBUILDER is an ideal 
choice for the anxious beginner who wants 
to get their business on the Web, thanks to 
the easy way that it operates. You don’t 
need any special Web server requirements, 
and it is also possible to get a complete site 
up and running in relatively no time at all. A 
couple of hours should be all you need to 
put a decent-sized site together. When you 
compare this with the time it can take with 
other software, it's dramatically quicker. 

If you are serious about making money 
from the Web, there are certain things to 
consider. For example, you need to find 
out if you'll require a 'Merchant Status' The 
term ‘Merchant’ refers to a company or 
individual that has the capacity to accept 
electronic payments, via a credit card 
facility. Each business has a unique 
merchant ID number. 

When designing more complex sites you 
might find it necessary to return to a 
previous step in order to make further 
tweaks and changes, A neat tip here is to 
visit the 'Go’ op lion in the menu bar. This 
allows you to bypass the more traditional 
Back' or 'Next' buttons. 
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Your Business Online 

Web host listings 


Pick the perfect 
Web hosting deal 

USE THIS AT-A-GLANCE GUIDE TO SELECT THE PERFECT HOME FOR 
YOUR BUSINESS OR ECOMMERCE WEB SITE 


SELECTING A WEB hosting company to look 
after your business is just as tricky as picking 
the right ISP to connect you to the Internet, 
There's a baffling array of deals to choose from, 
each offering slightly different services and each 
charging slightly different prices. In short, 
there's no simple answer. 

Our aim in compiling this guide is to allow 
you to see the different types of packages 
available and help you glean some idea of the 


costs you're likely to face. While we haven't 
included every single deal offered by the firms 
included (we could probably fill the whole of 
YBO with them) we have listed the products 
that wc think are most relevant to our readers. 

To use these listings effectively we 
recommend using the information below to pick 
out a handful of firms that cater for your needs. 
The next step is to contact each direcliy to 
discuss your requirements further: ■ 


Keeping up-to-date 

WHILE WE TRY and ensure that all the 
information in our listings is up to date, the 
occasional error does creep through. If you 
would like to update your current details, 
drop an email to pi {§? paragun.cu.uk with 
Ihe information you would like changed. 


NAME 

URL 

Package 

Phone 

Cost 

Web space 

POP3 

Atxnunb 

FrontPage 

Extensions 

Phone 

Support 

l&l Internet 

wwwjDiK3ndafK.DCh.uk 

Starters 

0945 6012 SM 


hhmh 

HH^^H 

■■■hhhi 


1&1 Internet 

www.oneandone.jo.uk 

Home 

0845 6012 594 

£59.89 

100Mb 

50 

No 

Yes 

1&1 Internet 

wwwjg neafidanc.LD.uk 

Business 

0EU5 6012 5tJ* 

£107.88 

300Mb 

HP; 200 

hhhh 

Y« 

15:1 internet 

www.ofK3ndanc.co.uk 

ProldtskHMls, 

0845 6012 5S6 

£203.88 

800Mb 

500 

Yfes 

its 

l&l Internet 

www.urKandorte.co.uk 

unlit 

0845 6012 596 

£17,88 

Yes 

15 

No 

TOs 

l&i Intfjnet 

wiMtf.ofK3nrktne.Bo.uk 

Homt 

0845 6012 596 

ma& 

100Mb 

50 

No 

Y« 

1&1 Interne!. 

wwwjorwf)nd«K.n.ul( 

Biiih— 

0845 6012 586 

£107.98 

300Mb 

hhhh 

HHHH 

HHH 

1&i Internet 

WWW.UIHHII1lkHIC.JU.uk 

Pr ulessLunals 

0845 6012 596 

£ 203,88 

800 Mb 

500 


ltos 

123-reg 

www.123-reg,co.uk 

1 Regular 

0400 22 11 123 

£45.87 

250Mb 

10 

"Tie* 

Yes 

123-reg 

www.123-reg.DD.uk 

Xlra 

0900 22 11123 

£69.87 

500Mb 

25 

Yes 

10S 

2i)20Mcdia 

witfw.202Qmcdia.CQm 

Standard 

0870 739 2020 

£100.00 

25Mb 

3 

hhwmh 

hhhh 

2020Medla 

WWW. ZOZOfM'dia.i'ant 

PH P 

0B7O 739 2020 

£150.00 

100Mb 

3 

No 

Its 

2020Medb 

www.2020fnedki.eam 

Coldfusion 

0570 739 2020 

£250.00 

HNHHHHHH 

mh 

■■■' No 

HHH 

ZOZOMedia 

www.202amcdia.com 

java 

0870 73? 2020 

£300,00 

100Mb 

5 

Mu 

Yfcs 

SNetAvcnue 

www.4nctovc.iiL not 

9 Net DNE Man 

0800,128 94S0 

£ 239.40 

28Mb 

■■HH1 

hhhh 

hhhh 

Active ISP 

www.aubveisp.ou.uk 

Si null Business 

0870 7304000 

1143.40 

35Mb 

n 

Yes 

Yes 

AMEN hosting 

wwitfjmenjukoom 

promo WetPRO 

None 

£6 

100Mb 

io 

hhhh 

hhhh 

AMFN hnslin& 

wwwjfncn.uk. com 

negptr wehPfiQ 

None 

£84 

100Mb 

10 

tea 

No 

AQLjnitol 

www.d-q,su.uk 

IflMb 

08707 449227 

£70.00 

10Mb 

HHHH 

No 

HHHH 

AQ Landed 

wwwfl-q e ci.nil 

20Mb 

08707 44922/ 

£122.00 

ZOMb 

5 

NO 

No 

AQ Ibnltcd 

wwwj-qju.uk 

5 OMb 

01707 449227 

£190.00 

50Mb 

■MM 

hhhh 

No 

AWebCMi^aiy 

www.awebuui i ip<* iy .1 leL 

5Mb WAsbspate 

020 9399 6675 

£ 39,99 

5Mb 

i 

No 

No 

A Web Company 

www.ptveboomfwny.net 

10Mb Wetopace 

020 8390 6675 

£59 99 

10Mb 

3 

No 

No 

A Wbb Company 

www.awBboompaiy.net 

25Mb Webspoce 

020 9399 6675 

£99.99 

2SMb 

5 

No 

NO 

A Wbb Company 

wwwjwcbcom pan y. not 

50Mb Wcbspace 

020 8399 6675 

£149,93 

50MB 

hh 

hhhh 

No 

A Web Company 

www.pweboompany.net 

100Mb Webspaee 

020 8399 6675 

£199.99 

100Mb 

10 

No 

Yfes 

A Web 'Company 

www.awebwmpaiy.nel 

250Mb Web space 

020 9399 6675 

£349.99 

250Mb 

■Hi 

hhhh 

Ifts 

A Wet) Company 

www.avwbcompviy.net 

500Mb Wobspace 

020 8399 6675 

£499.99 

500 Mb 

20 

Np 

Yes 

Business seiYC 

WWW.liUSlfK 3 SGCrjiC.C 0 .uk 

Business Serve Pm 

08707 555565 

£99.98 

25Mh 

hhbh 

hhhh 

^hhhh 

Business Serve 

vnvw. business serve jo.uk 

Business Serve Pt emiei 

08707 555563 

£199.95 

50Mb 

io 

Ytis 

Yds 

Business Si«vc 

wwwbo5in« sscrrc.co.uk 

business Serve Enterprise 

08707 555565 

£349.95 

1D0Mb 

20 

Yfes 

Yes 

Business Serve 

www.buslfKssscnfexa,uk 

Business Serve Enterprise NT 

08707 5S5S6S 

£394.95 

100Mb 

20 

Yea 

Ytej 

CUra.net 

www.dara.net 

darahosl Lijglirl 

0845 3551000 

£29.99 

10Mb 

HH 

No 

Nu 

flam.net 

wnidRint 

cbirflhnpl Starter 

0845 3551000 

£5999 

80Mb 

20 

Yes 

No 

Cl,ifi.net 

www.dara.net 

darahosi Soho 

0845 355 1000 

£99.00 

lOOMh 


■hhhh 

Yfca 

dara.net 

www.dara.nel 

daratiost Enterprise 

0845 355 1 000 

£199.00 

200Mb 

100 


Tte» 

f.liini.rict 

www.clfir3.incE 

.. 1, i.ilPrnfcasinrifil 

0845 3551Q0Q 

£399.00 

800Mb 

■■H 

HHH 

YtS 

OaruKi 

www.dare.hwt 

dwahusL Advgnoal 

0845 3551000 

£ 699.00 

500Mb 

200 

Vm 

Yes 

Com pda 

www.com 

Value 

020 8289 3039 

£12.00 

ft* 

Yts 

hhhh 

Tits 

ComptiA 

www.onmpiiuom 

Commercial 

020 8289 3039 

£48.00 

ra 

Kira 

Yf.1 

TfeS 

Compiy 


CuuhwhuW 

020 8289 3039 

£48,00 

mhhhmh 

Yes 

hhhh 

hhhh 

Don Most 

www.donhodjt.oo.uk 

Enterprise flan 

0870 7414151 

£8999 

100Mb 

20 

Ifts 

Yes 

Don Hum 

www.dunhorrLcojfc 

Commerce Plan 

0870 7414151 

£179.99 

250Mb 

■HHI 

Its 

■hhhh 

Bargain Hud 

wwww.bai &vii J» iLtG.uk 

Budget Host 

None 

£12.99 

35Mb 

i 

Nu 

No 

Bargain Host 

wwww.haqgaintio'l jo.i ik 

Budget Host Pro 

None 

£22.99 

50Mb 

unlimited 

hhhh 

HHH 

Fast Hosts 

www. tacll kj sli. eg uk 

Hun hj Use* 

01452 541260 

£ 60.00 

aoowb 

Unlimited 

tot 

%■ 

last Hosts 

www.fasthosts ,m uk 

UuskKss User 

01452 541260 

£199.00 

200Mb 

Unlimited 

lfes 

Its 

Frsaifme 

www.FneaTnoB.oo.iik 

Free™* Vali in 

0845 11701)66 

£7140 

30Mb 

1 

Yes 

m 
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Web host listings 


NAME 

URL 

Package 

Phone 

Cost 

Web space 

POP3 

Accounts 

Frontpage 

Extensions 


Rroaonc 

www.frec i one. eo.-u k 

Freezone Oassfc Unix 

0S45 11703Gb 


50Mb 

10 

it* mmmm 


FfMIone 

www frfjr: i Hit'. «vi t k 

Frccmnc Cfenac NT 

Ofl-iS 11703 fifi 

£119.40 

50Mh 

10 

Tti 


Gfooulnet 

www.ghoohel.co.uk 

Busiiess Web 

0»000747W1 

£*9.00 MM 

100Mb .] 

50 mm 

Yw 


Cki Infcntcl 

wwrfw.giftinKmer.com 

Bronte Hosting; 

0370 922 40M 

£70.50 

30Mb 

5 

£50/year 


uki income 

www.gloln 12 rTiet.eGm 

S-ilvef Hosting 

0370 922 4000 

£2*4.33 

100Mb - 1 

10 



Gta Internet 

www^iointameLoDm 

Gold Hosting 

0370 922 4000 

£34**3 

250Mb 1 

50 

£50/y«r 




Windows; 200b Wcbsyact; 

0870 0007100 

£199 wmm 

150Mb 

100 

it* wwmwm 


tarru 

www.lanHJXj.ijk 

Professional 

OSOO 1301330 

£89.00 

200Mb 

20 

Tk 


lioma 

WWW.l3fTU.C0.ljlt 

Buslress 

08001301380 

imm 

400Mb 

HHH 

'ktwmmmw 


Inweb htetwota 

www.lnweb.oo.uk 

Uni* SuiiiieK * Frw PiaMo 

03000*12 222 

£200.00 pa 

100MB 

One 

Ym 



www.lriweb.ix3.nk 

NT Business Package 4 Fr cu Dial Up 

03000 *12 222 

£400 pu 

50MB 

One 

i t&mwwmm 


lomarc 

WWW.kHIHILCOn) 

NT Care Hosting 30 

0870 0500303 

£179,83 

30Mb 

1# 

¥r 



www.kMnad.oom 

NT Cere Hosting 50 

0870 0500303 

£239.88 

50Mb 

10 

ifa 


(smart 

www-ioniaft,coni 

NT Cure hkreliin* 75 

0370 0500303 

£359.88 

75Mb 

10 




www.krmait.uuf n 

NT Cure Hosting 10b 

0370 0500303 

£1199.88 

100Mb | 

10 

vaHMH 


Joshua Internet 

www.JoshtHlntemet.com 

Starter 

None 

£4*.41 

35Mb 

10 

Ibt 


Joshua Internet 

www. jos h yjinternet com 

Standard 

None 

£92.K2 

itoMb aHBHHN 

25 



Jsshua IntoiM 

www.JirsihuairiLcn leL.uuin 

Pi ufusBiui iji 

None 

£185*4 

200Mb 

60 

Htt 


KCDiiul 

www.kcdnut.euin 

Personal 

None iflHH 

£29.99 

wmmmmwtm 

1 

net 


KCDmet 

www.kcdnet.eom 

AdvWKftd 

None 

£39.99 

100Mb 

4 

Yes 


PGCDnel 

www. kc d net com 

Executive 

None 

£159.99 i 

200Mb 


Kes 


Map; Moments 

www.i i iagii -11 lunn'iiLsi.cuf ii 

Magic Entry 

0115 9T70000 

£99,95 

250MB 

1 

No 


Magic Mumeulv 

www. rridgk-momertsccjm 

Magic Pro 

11115 l J 1711(111(1 

£199.95 

^™*mmmm 

wtmmmu 

Yes mwm 1 


Magic Mm mails 

www-i i iagic-momsnU.com 

Migk Business 

DUG 917DOOU 

£199 

250Mb 

100 



Magic Moments 

www.magk-momcnts.cont 

Magk Business et-'emmerte 

OllS 9170000 

£499 

250Mb 

mhm 

wwmmwwwmw 


Mailbox 

www.i i lailbuuuieLuk 

WubStandar d 

0845 177345 

£100 

25Mb 

D 

Yes 


Mailbox 

www.m9Hbax.net.uk 

w?bftoM 

QMS 17734S 

£200 eHM 

50Mb mmmtmk 

wmmmmi 

mmmmwwm 


Mailbox 

wwwmiilbofcnetuk 

WbWro 

Dtt4G 177345 

£300 

25Mb 

25 

yes 


Mailbox 

www. m a i 1 bcecnet u fc 

WebSecurr 

Q84G 17734b 

£250 

75 Mb wmmmm 

|MMIMMi 

mwwmmwmm 


Me trend 

www.metnoneLCoi.uk 

Toe bi the waiter 

020 B42t 44+G 

£49.00 

Nooe. 

None 

Yes 


Mclronet 

wwwmelronel co uk 

EiCHOJ! for 8 pwMft 

020 R42f. 444£ 

£139.00 

10Mb 

wmmmtm 

^ mwttmm 


Metnooet 

wwwimetnoneLcauk 

Hive, dive; dive 

U20 H42& J 4J G 

£287.00 

10Mb 


ye s 


Namcbog 

www.namehog.net 

Smal Business 

0870 '7059444 


IflOMh 

wmmmm 

wmtmmmmm 


Namchog 

www.namehog.net 

Uu«re» Pro 

0870 9059444 

£60 00 

20OMi 

2.5 

Yes 


Netfleoefllt 

www netbenefil com 

Shared Hosting lockage 

0800 0724898 

£1 AD. DO 

IDO Ml) 

None 

Y« 


Netcelera 

www mete, ltd 

Hftfneuser 

0800 2987214 

£60 00 

100Mb 

Llnlmutrri 

y» 


Nrtcrtcm 

www.indc.rkCi 

Commerce 

OSOO 2987214 

£130.00 

200Mb 

Uobmted 

Ya mmwwm 


Nctcitera 

www.lnctc.ucl 

to.vfer 

0800 2987214 

£450.00 

UnfaniTcd 

Unlimited 

ya 


NeJNation 

www.nrtnrtinn.cn.nk 

Snntr 

0800 0283639 

£131.40 

^eNHM 

wwwwwwm 

wwmwwmwwm 


NerNxIinn 

www.nelnrtjnn.co.uk 

FYtJ 

0800 0283639 

£191.40 

150Mb 

20 

ta 


NcrMnlion 

www.ncinadon.ftc.tik 

Power 

0300 0233*39 

£419.40 

300Mb 

jwmmwm ■ 

lbs 


Ntfway 

www nctway.cn i ik 

Smal In medium business 

07020 939M2 

£199.00 

20Mb 

1 

ya 


OfWaWEt 

www.oibHlii.net 

PackZ 

D80D 3391397 

£129.00 

s&h/hfmmmm 

mmtmwm 

lbs 


OrlWntiNcl 

www.ortiiul.riei 

packs 

0800 3391397 

£249.00 

50Mb 

s 

Th 


OrtritaMa 

www.orfattd.net 

ppckf MMMMHMMI 

OSOO 3891397 

£299.00 

100Mb 

10 mm 

lb? 


(.H’brtalNri 

www.nrhitjt.nrt 

Podk 5 

D8O0 3891397 

£399.00 

200Mb 

20 

Its 


PMHIS.Net 

www.pmNuwt 

wtetH 

None 


Uollmrted 

Unlimited 

ibs mmwwm 


PnrjTive Internet Company 

wwposMw: lntcmct.com 

Shared Hosdng 

0300 31*00* 

£250,00 

120Mb 

Unlimiied 

HM j 


Aowas Park 

www.powaspadk.net 

Vbluespats 

0870 73fKS1?0 

£ 49 99 SM 

100Mb 

50 mm 

Nu 


rown Park 

www.pnwrapJiHk.nrt 

Qpfespce 

DS70 7303 (70 

£99.99 

Cb 

unlimhcd 

lbs 


Ptwra&Park 

wwwpvwwprtifa-ritst 

CummuicLrepace 

0870 7303170 

£199.99 

UnUrnked 

UnUriAed 

wmmwwmmwm 


himpty.com 

www.slmpty.ecim 

Simply Basic 

01*84 393020 

£49,99 

10Mb 

• 

Nd 


iimpfy.Com 

www.simply.tjom 

Simply Soho 

<31*84 893020 

£69,99 'Ml 

50Mb 

wmwmmm 

wwmmmwwwm 


iimpty.Cam 

www.simply.Mm 

SlmpV Enterpn« 

01*64 893020 

£99,99 

100Mb 

10 

iii 


5lmpfy.Com 

www.BBiiply.eofn: 

Simply Cm poi ate 

01*54 893020 

£149.99 

200Mb 

20 

wmmwmmwm 


Shored Knowledge 

www.shamdknow1cdge.net 

Entry 

01707 335300 

£99,99 

40Mb 

Unlimited 

He 


Shored Krmwedge 

www.duredknowledgjeJHt 

PeiKijial 

01707 885600 

£99.99 

80Mb 

UnKinitisd 

wmmmmmmm 


Shared Knowledge 

www.5hafedknowtedBe.net 

Smal Business 

01707 885300 

£249.99 

200Mb 

Unliri lited 

\bs 


1 

£ 

I 

W 

1 

l 

a 

Net Business 

01707 885300 

£399.99 

400Mb 

Unlimited 

■■■■■ 


Shared Knowedge 

www.sharedknowledge.net 

Executive 

01707 335300 

£499.99 

400Mb 

Unlimited 

He 


SI iaied Ki»uwisdge 

wYvw.sItaredknowtedgie.net 

executive E-Commercs 

01707 885800 

£799-99 

600Mb wmm 

Unlknitod 

Yes 


Sonnet 

www.soniKtco.uk 

Sob Lite 24/7 

N/A 

£180 

25Mb 

35 

\bs 


Sonnet 

www. 5 druKtjw 1 .uk 

DialfBusinuss 

N/A 'MW 

£12 0 mm 

50Mb 

mmmwm 

wwwmmm^^^w 


Sonnet 

www.9oniKtco.uk 

Solo Daytime 

N/A 

£130 

50Mb 

so 

'He 


Sonnet flHi 

www.sonrKteo.uk 

Solo 24/7 

n/a , mHHHi 

odo ; mmM 

5uMh 

50 

rei mWWWWM 


Sonnet 

www.sonnftco.uk 

$ymi|hcwy 

N/A 

££60 

100Mb 

50 

Yu 


SLitiiigjieL 

www.stiongiicLcu.uk 

Various 

01703 8*400* 

Vifious 


Unlimited 

LMmited 


Surnames 

www.supauifUKV.cu.uk 

Value Host 

0870 1257*78 

£13-99 

35Mb 

1 

No 


SufKiiiai i its. 

www.sopjfiames.oo-uk 

Value Host Pro 

0870 1257*78 

£23.9y 

35Mb 

L'nliriiirrd 



UK Hosting 

www.ukhosUiijj.iJO-uk 

iBWp 

0345 032 0*9* 

£55.00 

20Mb 

1 

TK 


UK Hosting 

WWW. ukl Ml 5 III ig.ijo.uk 

10 iicgi 

0845 082 0*9* 

£95 00 

i^wHmmm 

1 

^■NHM 


UK Hireling 

www.uklKi5biig.cu-.uk 

20 

0845 032 0*9* 

£125,00 

20bfc 

1 

m ' 


VafueWebHods 

www.vakKwefahasts.com 

n/a 

£999 4HHH 

Unirauted 

Urbimitcd 

Its 

No 


Verio 

www.vwK.Kk.uk 

Surtflr 

02077*7 3700 

£109.45 

10Mb 

2 

Yui. 


Vbrio 

www.wefiq.:o.uk 

Designer 

0ZU 77*7 3700 

£197.45 

50Mb 

wmwmmtm 

wmmwwmmwm 


Veno 

www.vaiu~u.uk 

Bireii Ksv 

020 77*7 3700 

£274.45 

125Mb j 

40 

Yes 


Vain 

www.veifu.ju.uk 

Commerce 

020 77*7 3700 

£384.45 

175Mb 

*0 

ibt 


Web Fusion 

www.webfusiwii.iw.uk 

Wtebfuiiwi Entry 

0115 917 0000 

£99.95 

250Mb 

1 

No 


Web Ftrskm 

www.webhtsion.c&Juk 

Wcbfusion Pro 

Dll5 917 tWOD 

£199.95 

750 Mb mm 

100 mww 

famwwmwm 


Wbb Fusion 

www.wcbfLvkm.cu.uk 

Wcbf uwkji 1 BusiiKUi Piu 

0115 917 0000 

£199.00 

250Mb 

100 

& _ 


Web Fire ion 

www.weWwkm.eu.uk 

Webfusion Business E-Commence 

0115 917 0000 

£499,00 

250Mb 

loo 'mm 

mrnwwmmwmm 


Web TajwsUj 

www.webtjpeslr y-cu.uk 

Basic Hosting 

0800 0151718 

£35-00 

10Mj 

1 

Yes- 


Web tapestry 

www.webtipestry-cft.uk 

Economy Homing 

0300 0151718 

£50.00 

75ivR) SHMIHHI 

2 

yes 


Web tapestry 

www.wcbtjpuBtry.LO.uk 

Suuki FfuBLingB 

0800 0151713 

£125.00 

50Mb 

5 

Ybs 


Wet' tapestry 

www.wcbtipe5tryjcft.iik 

LxeCirtive Flostingv 

OBtiti 0151718 

£200.00 

100Mb 

mmmm 

wtmmmmmm 


Web WanJfuuve 

www. web' wai dmure.i kI 

Entry 

0845 12* 0325 

£40-00 _ 

25MB 

5 

YE5 


Wbb Warehouse 

www.web-winehoose.nel 

Rrotesskmal 

0845 12* 0325 


50 I 

■p wmmm 

wmmtmmmmm 


Wtib W»rtd»otJse 

www. w? b- w:i i nf ruirv u. i let 

Entry 

0345 12* 0325 

£40.00 

200MB 

100 

VES 


^session 

WWWJt5C55iO(LCOm 

Ftncnal Hosting 

01784 4*089* 

£39.00 

25Mb^MHHH| 

wmmwmm 

Yp. 


Xgesukin 

www.ABC5ymi.cuiM 

Buviieiv Hus line, 

01784 4*089* 

£94-00 

200Mb 

100 

Yes 


XsMston 

wwwjaessioacom 

Premium Hosting 

01784 4*039* | 

£35U.0O 

500Mb 

350 r aiH 

yes 


Mura Hosli i et 

www.jebrjhorsU.net 

Package 1 

034 5 45342DO 

£50.00 

5Mb 

0 

NO 


Zebra Hosts.r et 

www.iebrrtrosts.net 

Package Z 

0845 4534200 

£100.00 

25Mb 

0 

■MH 


Zeb(3 Hnsle-nel 

www.itbt al iusLb.iicL 

FMapI 

0845 45S4200 

£175,00 

50Mb 

1 

w» 


Zebra l4osfa.nd 

www. 1 ebftrt 105 t 5 .nei 

Psck^.4 

0845 4534200 | 

£500-00 

1 nCFMh 

mwmwwm 

Ya 'mmmm 


Zen lnlei net 

WWW.VCMWTsbllUil«lg,CUHI 

RsQ 4112S 

0870 *000971 

£1,140 

2043b 

Unlimited 

Yti 


Zen Internet 

www. renwdshci stin % c om 

RaQ it 25b 

0370 *000971 

£1,740 

2UtA 

unlimited 

lbs 


Zen Internet 


RrtQfrSU 

0870 6000971 

£2,340 

40Gb 

UnSmited 

to _ 


ZSn Internet 


Hat^r 25ft 

0870 C000971 

£2,3400 

2 och mmm 

Unlimited 

■fta 


Zen Internet 

www.ierfwufaltosljr^oom 

RaQ fr 512 

0870 *000971 

£2,940 

40Gb 

Unlimited 

YM 


Zen Internet 

wwwjenwffahoStH^oom 

RrtQ ITR 12tt 

0370 6O0OD971 

£3.540 

30Gb Unlimited 

Tfes 

wmmwwmmwm 


Zen Internet 

www. zeawciilHstin^ com 

RaQ JCTR 1Gb 

114,740 

80Gb 

UnSmted 


lbs 


ZyWeb Business 

wwwjyweb.com 

zyweb itosiness 

01392 709500 

£210.00 

30Mb 

10 

NO 



Phone 

Support 
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Many People, One 



World, One Host. 


Domain 

eCommerce 

Name 

Registration 


SHARED HOSTING. 

Home. 100Mb £60pa 
Commerce. 

200Mb: ASP, SSL 
£18pm or £18Gpa 

Reseller. 

Host Unlimited Domains 
ASP, SSL 

£45pm or £450pa 
Enterprise. 

Mirrored, load-balanced 
Servers 1000Mb 
£ 120pm or £l,2GQpa 

Features 

Microsoft Windows 2000/NT 
based Web Services running IIS 
Web Based Control Panel 
Microsoft Frontpage 2002 
Server Extensions 
FREE Domain Name Registration 
or Transfer 

30 Day Money Back Guarantee 
FREE dial-up access 
Tele phone/EMail Technical 
Support 


DEDICATED HOSTING. 

Gold 

6GGMhz, 128Mb, 10Gb Drive 
£2Q0pm or £2,OQOpa 

Diamond 

700 Mhz, 256Mb, 2x9Cb SCSI 
£300pm or £3,000pa 

Platinum 

850 Mhz, 512Mb, 2x18Gb SCSI 
£400pm or £4,Q0Gpa 

Features 

Microsoft Windows 2000 
Server Powered 
Same day set-up 
No Minimum Contract 
No Set-up fee 
Secure InterHouse based 
lOOmb switched network 
24hr telephone/email support 
Full Administrator Level access 
Host an UNLIMITED 
number of web sites 
Web-based Control Panel 
Domain Names from £5pa 

All Trademarks acknowledged. 

All prices exclude VAT 


nebcebera 

empowering the .NET generation 


Tel 0800 298 7214 



Microsoft 

C E R T I F I E D 

Partner 


www.inetc.net 

info@inetc.net 


WIN A 

DEDICATED 

SERVER 

enter 

ON-LINE" 


















THE ESSENTIAL GUIDE 
TO ALL THE LATEST 
INTERNET SOFTWARE 
AND HARDWARE 


Welcome... 


THE CULTURE OF using 
the Internet has changed 
immeasurably over the 
last few years, and many 
people are no longer 
satisfied with merely 
loading up Web pages in 
a browser. 

Not content with Hie fact that Internet 
Explorer is mopping the floor with Its rivals in 
the browser wars, Microsoft has unveiled its 
vision for the fulure of Internet software with 
MSN 8. We east a critical eye over the vastly 
featured application on page 110. 

Also on test this month 3s the Quickcam 
Pro 4000 from Logitech, which promises to 
help you deliver high quality video over the 
Internet, Pius, we explore the latest version 
of music editing suite, Cubasis VST. Find out 
if it struck a chord with our discerning 
reviewers on page 115. 

James Thornton, Senior Staff Writer 



On test this issue... 


110 


MSN 8 

Can Microsoft's new browser 
change the way we use the Net? 


m Logitech Quickcam Pro 4000 

We put this fully featured and 
attractive Webcam to the test 


11C tubasis VST 4.0 

I I J Will this latest digital audio 

package bring music to your ears? 


116 


Packard Dell (Power 5542 

Find out whal we though l about 
this immensely powerful laptop 


1 1 O Kara Menu Maker 

I IO Having trouble with Web menus? 
Xara's offering eases the pain 

m Creative MuVo 

Smaller than its rivals, how does 
this tiny MP3 player measure up? 


How our ratings work 

internet 

A truly excellent product 
you should buy now. Given 

BEKBa 

to scores of 90% or above 

internet 

It’s great, but not totally 
essential to your well-being 


85% m above 
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MSN 


WITH A LOAD OF CONTENT AND 
FEATURES, MSN 8 AIMS TO BE 
MORE THAN A BROWSER. MATT 
POWELL SEES IF IT SUCCEEDS 


D espite having seven 
previous releases, 
MSN Explorer was 
never lhal v/ell 
known. Microsoft's 
rival to AGL takes elements from 
sibling products and presents you 
with a 'kitchen sink' kind of 
approach. Giving you everything 
you need under one rather snazzy 
interface, it's a package for the 
more mature Net user and has an 
ample range of features. 

The new version uses an 
integrated interface that is a 
modified version of Internet 
Explorer with all of the standard 
toolbars removed These are 
replaced with links to all the main 
areas of interest on MSN - in fact, 
the only recognisable part left is the 
Address Bar and the modified 
Bac k/ Fo rward btritons. 

When you first see it t there's no 
doubt that it does look very nice. 
The program is clear, with 
attractive 3D icons that are 
obviously done in the Windows XP 
style that's so fashionable these 
days. All of the shortcut buttons in 
Ihe main toolbar bring forth drop- 



ff financial msfters wftet your wid&Utt, you'll find 
plcftty to keep you going in MSN A 


down menus that give 
instantaneous access to more 
specific sections, meaning you can 
click on Entertainment and go 
directly to the Movies section, 
rather than having to navigate the 
home page. And it s while you’re 
looking through these toolbar 
buttons that you notice the range 
of features which are included. 

Action packed? 

The MSN interface has 11 
shortcuts boited onto the toolbar, 
and each category includes a range 
of related features. The Photos Plus 
option gives you 100Mb of storage 
space to keep your photos online 
and gives you the ability to share 
them with anyone else. This is a 
similar feature to Yahoo is 
Briefcase system, with the added 
bonus of integration with 
Microsoft's Picture It! Software. 

You can use this to fix problems 
wilh a picture and add various 
effects, before uploading the 
picture to your online storage 
space. The software is very simple 
to use, and may be too basic for 
anyone with more than a passing 
interest in editing their photos, but 
it Is handy if you realise that your 
entire family has mysteriously 
come down with a serious case of 
red-eye. There is a Gifts and Prints 
section too, but the gifts offered 
lean more towards the tacky end of 
the market. The service offers to 
put your photos on mugs, t-shirts 
and other gimmicks Photo printing 
is reasonably priced at 4$p per 
print, but the gifts might not appeal 
to too many seasoned snappers. 



l he Learning 
and Research 
centre, 
however, is a 
step in the right 
direction. It Is an 
online version of the 
famous Encarta 
Encyclopaedia. Although it 
doesn’t cover as wide a range of 
subject matter, there is still a great 
deal of information to be found, 
and the nice thing about it is that 
the information is interesting 
enough to be read even when 
you Ye not looking for a specific 
subject. It’s an absolute goldmine 
for students as well, with project 
helpers to get you started on 
essays and suchlike. 

Look into the sub menu and 
you'll find some other interesting 
sections. The Maps option is a 
map of the planet, with zoom and 
spin buttons, so you can focus on 
any section of any country and 
view major places. Encarta 
Dictionary and Thesaurus are 
pretty standard, and not too 
dissimilar to sites like 
Dictlonary.com, but they prove 
useful nonetheless. The 
Multimedia section is where MSN 
8 really shines, though. One of our 
favourite features of the latest 
incarnation of Encarta is the 360- 
degree section. This allows you to 
look around a famous location, 
created from a montage of photos. 
These photos are included in MSN 
8, and this turns out to be a 
surprisingly impressive and 
amusing feature. As well as this, 
there are loads of videos, sounds 


and pictures to view, and even 
some statistical charts if you fancy. 
The videos play using Media 
Player, which is embedded into 
the program, and thanks to the 
speed of the Microsoft servers, 
there is hardly any delay in 
downloading them. 

The final option is the 
Homework Centre. At first glance 
it appears that very little effort has 
been put into this - just a 
collection of links and not much 
else, but the Curriculum Guide 
could prove to be a valuable aid 
tor GCSE, A-Level and Key Stage 3 
students. Choose your 
qualification and subject matter 
and the guide will display a list of 
relevant articles, laid out in the 
familiar Encarta format. 

Money matters 

The Shopping section proves to be 
far less useful, however 
Essentially, this is really an 
organised listing of the latest 
products in different categories on 
various popular sites. The Money 
category is far more encouraging, 
though. Yes, there are the 
predictable loan and credit card 
offers, but the guides and 
information are spot-on. There's 
more financial information stuffed 
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MSN 8 


in these pages than the head 
office of a building society and it's 
written in a clean, professional 
manner that anyone should 
understand. Loads of extra online 
tools are present too, so you can 
check anything from your tax 
code to stamp duty on your 
mortgage. You can normally find 
several entertaining news articles 
that offer useful advice as well as 
insights into credit card fraud, 
buying advice and those rip off 
warranty schemes. 

The last area of interest is 
Entertainment. As you may have 
gathered from Lite name, this 
covers music, film, TV and going 
out although the front page Is 
dominated by celebrity gossip. 
Get past this and the section's 


sub-categories offer a far more 
interesting read. The Films section 
offers the standard news and 
reviews, which is mildly 
informative, but the City Guide is 
yet another 
stand-out 
detail. Select a 
city and your 
choice of 
entertainment, 
and the City 
Guide will list 
all the 

available destinations, with full 
details on each one, including 
payment methods, location, 
opening times and prices. Reviews 
can also be submitted by anybody, 
so you can gel a good idea of what 
a nightclub, pub or restaurant is 


really like before you head off and 
spend your money. 

Apart from the various 
categories, MSN includes 
embedded and instant access to 
some standard 
Internet 
services. 
Messenger is, 
of course, 
installed with 
MSN 8. 
Depending on 
your view of 
this program or instant messaging 
in general, this could be a good or 
bad thing. Messenger has changed 
very little from previous 
incarnations, although the interface 
now fits in with MSN S’s style, and 
it works faster but the one new 


feature you may have heard about 
is the Shared Browsing option. 
With this enabled, a user on your 
Messenger Contact List can 
literally follow you around the Web 
pages you visit. They can even see 
the mouse cursor moving as you 
click on links. This feature, which 
seems to have evolved from the 
Remote Assistance feature in 
Windows XP, does actually work 
quite welt, and can make it more 
fun to browse the Web on the 
back of someone dse’s efforts. 

You may wonder what the higher 
purpose of this is. though, as most 
people would be happy with an 
emailed link to a favourite site, 
instead of piggy-backing onto your 
b rowsing se ss i o n, Yo u cou! d a! so 
question the security risks of this 


"THE CITY GUIDE GIVES YOU 
fl GOOD IDEH OF WHHT PUBS 
HND CLUBS HRE REDUY LIKE” 


What is MSN 8? 



Email client 

The Mail Client contains the standard folders 
with plenty of options to customise features, fhe 
settings include a junk mail filter and an option to 
enter trusted email addresses so that they will never 
be mistaken for spam. 


\ MSN Senings 


Tofjten. - ■ ... 


® c *""—"" 



ft l ~er- P -- 

ini 

* — 


* - -- 





II Settings 

Bfl There are loads of options to be changed In 
MSN 5, and they can all be accessed via the 
Settings' menu. They are organised into categories 
but if you can't find what you're looking for, you can 
choose to view all settings. 


■ li * 4 ■ 



Photos and Picture It 

Picture It is installed along with MSN 8 t and 
is used to edit your pictures before uploading to 
the storage space provided. You can share your 
photos with friends and view some photography 
tips and tricks. 



I I^Hiidru-r^t ...- ^ 


London 

11 6 

Ml 

Add a lontJtt 


Photos 


E-tidily 


• po jpeorog Carets 


gggto 4.^13 s in dr* r#ij 

My Stull 

II "*1 *hg*K 




1 MSN Messenger 

1 Messenger has changed slightly - it now 

5 

Dashboard 

The Dashboard is a new toolbar that displays 

6 


has a new interface and boasts the addition of a 
Shared Browsing option. The buttons down the 
side are quick links to various shopping sites and 
MSN locations. 


various types of information. You can view news and 
weather information, see your Messenger contacts 
and view your download status. Web links can be 
customised here. 


Encarta 

Encarta is one of the most interesting parts 
of MSN 8. The maps section shows 3D maps of the 
planet and you can also zoom in and out. There is 
also plenty ot multimedia content, with sound, 
pictures and videos. 
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J7>« Enteitninment section contains n wealth of, 
erm, entertainment news for you to peruse 

- especially if your children like 10 
surf, and they find themselves being 
taken an a magical mystery tour of 
porn and offensive sites by 
someone they met in a chat room. 

A standard MSN email address is 
also part of the sign-up, but thankfully 
the program doesn't use Hotmail. Hie 
moil client is part of MSN 8, and 
although simple, it will probably be afl 
you would ever need. Spam is 
defeated with a junk mail filler that 
can be enabled to route unwanted 
messages to a specific folder. 

At first glance, MSN 8 appears to 
he an impressive service. You get 


what you need for everyday Web 
surfing in a very user-friendly 
environment, and there are some 
genuinely useful and interesting 
features. Bui, allied to a myriad of 
useful add-ons, you get a collection 
of tools that could be argued are 
unnecessary. So you can click a 
button and 
get straight to 
your email, 
or view 
movie news, 
but surely 
you can do 
that anyway 
with the 
bookmarks in 
any common Web browser? It also 
doesn't help that the content you 
see is not exclusive; the only part of 
MSN that you can't view in a normal 
browser is Encarta. MS M's main rival 
- AOL - has spent years building up 
a huge community with loads of 
information. The service Includes 
heavily moderated chat rooms for 
members only, archives of 


shareware available through the 
AOL service and instant help from 
the hundreds of volunteers, 
Microsoft, on the other hand, has 
given Internet Explorer a facelift, 
dumbed down the Interface and 
added a cut-down Encarta 
Encyclopaedia. A lot of what you're 
expected to pay 
for on MSN can 
be found for 
free elsewhere 
on the Web and 
what there is 
feels somewhat 
underdeveloped. 
The included 
dashboard can 
be docked either in the MSN 
interface or on your desktop. It can 
be configured to show your 
favourite Web sites and Messenger 
contacts - but there is no option to 
add your own program shortcuts or 
additional information apart from 
that shown In the right-click menu. 
The categories contain a few useful 
features, such as the City and 


Curriculum guide, but it remains to 
be seen whether anybody will use 
them that much to warrant the 
£6.99 per month that Microsoft 
are asking. 

MSN 8 is a schizophrenic beast. 
Essentially, it's a very easy-to-use 
and feature-packed browsing suite 
with loads of unnecessary items 
tagged onto it It's a good attempt, 
but it's a lung way from AGL. ■ 


The verdict 


SOFTWARE: MSN S 

PRICE: £6.99 a month or £59.99 a year 
TEL: n/a 

URL: www.msn.oo.uk 


FEATURES: ***** OVERALL 

EASE OF USE: ***** 

VALUE: ***** i A /U 

User-friendly Interface and a 
couple []f liiMidly features 


X Ptim content and features, most 
ol wliidi ran be iound ter Free on 
the Web 


"fl LOT OF THE CONTENT IN 
MSN 8 CRN BE FOUND FREE 
ELSEWHERE ON THE WEB” 


MSN 8 guided tour 



Uonwrori.CspiBr 


‘iff of 

£(9 off Le 


Main window 

This is where all the pages you view will appear, 
much like any other Web browser. Because it is 
essentially Internet Explorer, all Hie standard Web 
features are sup pm ted. 



msji ssr mm 




■■1 

BNHNHN 


Sub-menus 

Each option has a drop down menu that 
gives quick access to its sub-sections. 

I his is a quicker way lo navigate than 
going to Ihe home pngs of each one. 


The Address Bar 

You aren't limited lo MSN content, so enter any 
Web address in the Address Bar and hit 'Enter' 
to go there. The Stop and Refresh buttons are 
now situated to the far-light of this bar. 


-1 

Messenger 

The Messengei button, 8s well us n| taring MSN 
Messenger, gives access to the main options and 
lets you change your online/offline status. 


I.. 

Dashboard 

The Dashboard shows you the latest up-to-date news 
and weather, ot stocks information if that's your thing, 
and lets you add your favourite weh links, it can be 
docked onto the Windows desktop too. 


Heip and Settings 

Click this to go straight to Settings, or if you'd 
prefer, the Help section, This also gives quick 
access to Parental Controls arid the atrilRy lo 
switch users without dosing I lie program. 

- 1 - 
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Get the FREE Trial Now! 
xara.com 
sales@xara.com 
phone 01442 350000 
or ask your retailer 

(plEnse quote 020102 when tailing) 



kiss your 
graphic 
troubles 
goodbye 


Webstyle is so easy to use, 
you'll be producing amazing 
web graphics and navigation 
bars with DHTML menus 
within seconds. Traditional 
graphics software is aimed at 
artists and designers and 
provides little help to the vast 
majority of users - who know 
what they like, but do not 
have the artistic or technical 
skills to produce great 
graphics. Webstyle is the first 
program designed specifically 
to allow non-designers and 
non-artists to create great 
quality web graphics. 



from £45 +VAT 


{£52.87p inc.VAT) 


“It's almost too 
perfect" 

Internet Advisor 
Sept 2002 

Best Buy 


“No other 
program makes 
it so quick and 
easy to build 
such professional 
web graphics, 
animations and 
interactive site 
menus” 

PC Advisor 
Oct 200? 

Kero mm ended 


“Webstyle 3 is 
the best you can 
get-*. very easy to 
use, uniquely 
classy results” 

PCW 
Sept 2002 





Designed for Windows Xani Vtebrtyle k a trademark oDCim Lid. All other brand names, product names, or trademarks belong to their respective holders. $ Copyright 2002 Xara Ltd. AJI rights nescrvfrd. 
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Logitech QuickCam 





The verdict 


FOOTSTEPS, COULD THIS BE THE 


BEST WEBCAM IN THE WORLD? 


A couple of years ago. 

Logitech released the 
QuickCam Web. and 
the world cooed with 
excitement over the 
cutest peripheral around. Webcams 
were suddenly transformed into 
must have items, even though the 
technology lacked a cutting edge. 

Two years on, and Logitech is 
back with an even more stylish 
Webcam. Armed with a look more 
akin to Robocops little brother 
than anything else, the QuickCam 
Pro 4000 manages to cram more 
into its silver shell than you could 
possibly believe. And, with a host 
of tremendous software in tow, the 
prime directives of this robot-like 
cam seem to be to make Webcams 
easier, less fiddly, and more fun. 

First things first, though. The 
stylish silver chic of the cam can’t 
fail to elicit comparisons with the 
odd robot or two - something 
that's only exacerbated by the pull¬ 
down lens guard. Actually designed 
to protect your privacy, you’d be 
forgiven for thinking that this 
particular feature was there as a 
style point only. 

Anyway, once you've stopped 
gawping at it. it's time to start 
putting the QuickCam Pro 4000 
through its paces. As we f ve come 


The bundled Logitech ImageStudio has a variety 
of Webcam magic tricks up its sleeve 


to expect with similar products, 
the cam is festooned with 
bundled software - from the 
always useful VideoWave SE am 
PhotoSuite SE through to 
more vague add-ons like 
RealPlayer. Installing seems 
to take an age t with 
enough restarts to test 
the patience of a saint. 

Thankfully, the wait is 
worth it, and the 
supplied l og!tech 
ImageStudio is actually a 
major draw of the 
package. While 
many companies 
are happy to 
bundle bloated 
rubbish with their 
hardware, Logitech 
has really pulled out the stops. The 
result of this effort is a fantastic 
suite of easy-to-use tools that really 
does add to your enjoyment of the 
Webcam. Most bundled suites offer 
nothing more than the very basics, 
but Logitech has managed to 
provide you with everything you 
could possibly need to get your 
Webcam up and running. 

Feature fantastic 

A significant plus point here is the 
inclusion of both time lapse and 
stop-frame video capture facilities. 
Each of these takes the basic 
premise of the Webcam snapshot, 
and builds it into a movie - the 
former letting you lake a shot every 
x amount of seconds, and the latter 
allowing you to generate some 
snazzy animations. 

This isn’t to say that the basics 
aren't covered, though, and the 
Logitech suite comes complete with 


the still and movie capture tools 
you need* You’ll also find some 
cool Webcam broadcasting 
functions (in conjunction with 
Spollife, in case you didn't know) 
to get your life streaming on the 
Net in real-time 

The perfect demonstration of the 
power held within the Logitech 
I mage Studio suite is the Motion 
Detector function. Normally saved 
for third party programs, this is the 
surveillance tool that lets you leave 
your camera on standby, ready for 
anyone to walk past it and set it 
recording. In practice, this works 
remarkably well - but then again, 
what would you expect? 

The camera itself captures 
beautifully, with a gamut of settings 
provided for you to fiddle about 
with, helping you find the perfect 
shot every time. Unlike simiiar 
cams, the Logitech contains a built 


in microphone, and a zoom 
function to boot. The stand is 
sturdy, so you don't get that 
dreaded feeling as the USB cable 
drags the camera around. And, as 
we’ve said before* it’s a stunner to 
look at. In short, it's the best 
Webcam we’ve ever seen. ■ 


SOFTWARE; Logitech QuickCam 
Pro 4000 
PRICE: £8 ?.39 
TEL: 020 7309 012? 

URL: wwwJggJtech.com 


FEATURES: ***** OVERALL 

EASE OF USE: ***** QQO/. 
VALUE: ***** O3 1 70 

|/ A gpttil Webcam with a fnn tjs^lic 
suite of bundled applications 


X It s by no means the cheapest 
camera on the martet 


Pro 4000 

FOLLOWING IN HALLOWED 
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Hardware & software 



Cubasis 

VST 4.0 




BECOME AN ACE MIXMASTER BY CONJURING IMPRESSIVE DIGITAL 
MUSIC PROJECTS WITH THIS FULLY FEATURED AUDIO STUDIO 


A s artists like Dari id 
Beddir igfidcJ have 
proved, you no longer 
need to blow your life 
savings bookings 

recording studio in order to create a 
chart-topping song. Reasonably- 
priced digital music software is 
becoming so advanced that it’s now 
commonplace for dance-floor fillers 
to emerge from the bedrooms of 
teenage boys, 

Steinberg’s software has been one 
of the pioneers of this revolution in 
digital music creation and is 
responsible for many of the tunes 
you’ll hear at your local nightspot, 
Cubasis represents a cheaper 
alternative to Steinbergs professional 
level audio suite, Cubase. 

VST 4.0 facilitates a generous 48 
audio channels (Wave and MP3) and 
64 MIDI tracks, and allows you to 
produce elaborate compositions with 


its professions I mixer arid real-time 
effects. Even those making their first 
foray into the glitzy world of music 
production should find the interface 
pretty easy to gel to used to and 
tracks in the Arrange window are 
laid out in a very clear manner 
through the use of different colours. 

In the mix 

Perhaps the most useful thing in 
Cubasis VST 4.0 Is the inclusion of 
10 virtual instruments, which allow 
you lo throw your own tunes into 
the mix These include an 
impressive virtual guitar, a drum 
machine, several different 
synthesizers and even a singing 
monk called Brother Gregory. 

Another g) eat touch is the 
program’s Voice Defective, which 
lets you sing into the mie then 
converts your dulcet tones into 
MIDI notes. However, perhaps the 


most innovative, forward-thinking 
aspect of Cubasis is Steinberg's 
In Wire’ service. This feature, which 
can be accessed surprisingly 
quickly from the main toolbar, 
allows you to hook up with other 
Cubasis users over the Net and 
make beautiful music together. 

Once you've eoneoeled your 
masterpiece, there are a variety of 
ways in which you can output it 
using Cubasis. The program allows 
you to print out your scores and 
master CDs in surround sound 
thanks to the bundled CD-R 
software WaveLab Lite 2,5 and 
Master Unit. Another useful 
addition to this beefy package is a 
bonus CD-ROM boasting 600Mb 
worth of samples and songs in case 
you need a little more creative 
inspiration for your compositions. 

The sheer range of effects and 
editing capabilities within Cubasis, 


coupled with its relative ease of 
use, make this an excellent choice 
for anyone aspiring to be the next 
Gary Numan. While it doesn't have 
the same amount of advanced 
controls as Cubase, it represents 
great value for money. ■ 


The verdict 


SOFTWARE: Steinbef$ Cubasis VST 4.0 

PRICE: 

EMAIL: inb@steinberg.de 
URL: www-5teinberg.net 


FEATURES: ***** 

EASE OF USE: ***** 

VALUE: ***** gy 0 /q 

l/ 1 Allows you to produce 

professional quality music without 
paying a high price 

X Nowhere near as advanced as its 
bigger brother, Cubase 


Software in focus: Mastering Cubasis 



Arrange window 

The main arranging ar ea is where the music 
you record or import is represented by rectangqlar 
coloured blocks. These parts can be moved and 
edited in various ways to build up the arrangement 
of your song. 



—^ Each audio channel has its own ship of 
controls on the VST Charnel Mixer. Ar the far left 
of the mixer is the master section which gives you 
control over the master left and right outputs of 
the mix that get sent to your speakers. 



Virtual instruments 

VST 4.0 s virtual instruments allow you to 
add different sounds to your compositions. You 
can have up to four virtual instruments activated at 
the same time, including a guitar, synethesizers 
and even a singing monk. 
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iPower 5542 



The verdict 


however, and the iPower 
delivers more than most on this 
front. The most significant add-on 
is definitely the combo 
DVD/CDRW drive, ensuring that 
you can not only keep up to date 
with the latest Hollywood releases, 
but that you can burn important 
data when you need to. If ever 
there was a technology mix that 
was better than the combination of 
a DVD drive and CD writer, then 
we don't know what it is. 

Extra, extra 

The iPower doesn’t just have an 
impressive set of base features, 
though. You'll also enjoy some 
handy extras, like a 56Kb modem, 
and a 10/100 Mbps LAN card. 
Sure, the latter doesn't sound like 
the most exciting thing in the 
world, but you just watch when you 
save £40 as you sign up for a cable 
modem or ADSL, and they ask you 
to shell out for a network card. 


IT LOOKS GREAT, 

BUT DOES PACKARD 
BELL’S LAPTOP 
MANAGE TO DELIVER 
ON PERFORMANCE? 


Tablet PCs might be the future of 
mobile computing, but laptops are 
still the present. This is one of the 
most fully-featured notebooks 
we’ve seen, complete with a load of 
extras that you'd never normally get 
outside of a beige desktop 
machine. It might be big, but the 
iPower has the gentle touch to back 
up its immense power, m 


W hen it comes 
time to hand 
over your 
money for that 
shiny new 

laptop, what will have been the 
deciding factor for you? Do you go 
for performance, or is it all about 
looks? Whatever your prime 
motives, we guarantee you'll find 
the tightrope a tricky one to walk. 

The Packard Bell iPower 5542 
attempts to remove much of the 
tense sweating normally associated 
with buying a laptop. Armed with a 
vast array of functions and gizmos, 
this is one notebook that manages 
to mix style with content* 

We guarantee that on first 
glance, the iPower 5542 will leave 
your jaw dropping a lot more than 
it was before you looked at it. The 
silver styling of this particular 
notebook pushes it towards the 
design genius of Mac laptops, 
although the (Power is far more 
substantial than its minute Apple 
counterparts. In fact, the Power is 
much bigger than most other 
laptops around - with a footprint 
that veers more towards the A2 
sheet than a mere notebook. 


Big is best 

Although the IPower 5542 is 
ckinkier than most laptops, this is 
actually a plus point of the package. 
Most other models squeeze the 
keyboard and touchpad into 
ridiculously compact areas, making 
for an uncomfortable and 
unpleasant experience. The iPower, 
on the other hand, affords you 
acres of space to stretch your 
fingers and type like you were 
meant to. This makes it one of the 


few laptops 
around that feels 
as intuitive as a 
desktop machine. 

The bulk of the 
beast also ensures 
that the display is a 
more than adequate 
15.1-inch TFT, For 
some reason, though, 
the resolution just won't 
stretch above a measly 
1024x768. Considering 
the size of the display, we'd 
have hoped for at least a couple 
of notches above this on the 
resolution roster* 

Ihe iPower doesn't let you down 
on performance either, with a gamut 
of specs guaranteed to hnost your 
PC life. Top of the list is undoubtedly 
the P4 2.4GHz processor included 
within the casing. You won't find 
many desktop machines with much 
more than this on board at the 
moment, so a laptop with such a 
massive power base is bound to catch 
the eye. 

Speed is nothing without power 
and finesse to back it up, though, 
and the iPower comes equipped with 
a healthy supply of RAM and hard 
drive space. First off. you’re certain 
to see your applications fly like never 
before with the 512Mb of RAM 
supplied as standard. What's more, 
it’s DDR memory, which is much 
faster than standard SDRAM. And, 
just in case you were worried that 
the iPower wouldn’t deliver on 
storage as well as power, you’ll be 
happy to learn that there's a hefty 
40Gb of hard drive space supplied 
as well. 

It's often the extras on a laptop 
that mark it out from the crowd, 


SOFTWARE: iPower 5542 
PRICE: £1,599 
TEL; U9Ub 753 0753 
URL: vA^.p^ckardbell.co.Lik 


FEATURES: A**** 

EASE OF USE; A A A A OVERALL 

VALUE; AAA** 82 <>/o 


A great laptop, crammed full of 
grtiiiL hifth end le;ilurv:. 


^ ll 'k runviivK, mid weighs twice ;is 

much as some other laptops 
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at WHSmith and all good newsagents 
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AIF the Technology 
explained jiid four 
leading ’I’inim film 
scanners on tesi 


See s^snnple iirr * 1 
* from tiansp - 
scanner 
Learn P‘ 
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Learn Photoshop with video 
tutorials and try out the 
L best digital photo A 
software 


i he digital photography magazine for enthusiasts and pros 


DIGITAL 




ic 


inspiration & technique 


Capture the splendour of man-made vistas 
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Digital Photographer is the new magazine 
for digital imaging enthusiasts and professionals. 
Packed with quality equipment reviews, shooting 1 
tutorials and expert image-editing guides, its a 


must-buy for all serious photographers 
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Xara Menu 
Maker 1.1 

WHOEVER SAID THAT CREATING A STYLISH 
SITE NAVIGATION SYSTEM IS TRICKY WAS JUST 
WRONG, AS THIS SIMPLE PROGRAM PROVES 


Creative 
Mu Vo 

COULD THIS BE THE SMALLEST MP3 PLAYER 
EVER? MORE IMPORTANTLY, IS IT ANY 
GOOD AT PUMPING OUT TOP TUNES? 



that function perfectly, leaving 
you free to focus on the more 
exciting aspects of your Web site. 
This makes it an excellent 
program for novices, but could 
possibly be regarded as a bit of a 
waste of money for those Web 
designers to whom menu-building 
comes naturally. M 


E ven if you've 

crammed if with 
the most exciling, 
dynamic content 
known to man, 
your site would be complete 
rubbish without a proper 
navigation system. Cresting 
effective, easy-to-use menus 
is one of the key factors in 
creating a Web site that 
people will enjoy visiting. 

Luckily, you don't need 
an intimate knowledge of 
DHTML or software like 
Dreamweaver in order to 
add impressive menus to 
your site* This latest offering 
from Web graphics specialist 
Xara aims to help you build stylish 
drop-down menus without 
breaking sweat. 

As you'd expect from a program 
thal promotes simple navigation 
design, the Menu Maker interface 
is a breeze to use, allowing even 
the most technically stunted 
designer to delve in from the 
outset. The software includes a 
stack of interactive tutorials 
explaining how to get the most 
from its features. You are guided 
through the program s control 
panel to give you an idea of exactly 
what you can achieve. 


On the menu 


As well as being easy to use. Menu 
Maker is also pretty enjoyable. You 
start with a basic menu template 
which you can then fiddle with to 
your heart's content in order to 
apply your own design tastes. 
Virtually every aspect of the menu 
can be tweaked including the 
colour, font, texture, text, 
background and the size of the 
menu. Unlike most other graphic 
formats, because the menus are 
vector-based, you don't get a 
noticeable reduction in quality 
when you resize them* 

As a result, you quickly end up 
with impressive-looking menus 


Neve!' wwiy iihmit cresting Web menus ngiiin, 
with the Intuitive and useful Xara Menu Maker 


Tlie verdict 


SOFTWARE: Xara Menu Makeri.1 
PRICE: Own £18 
TEL: 01442 350000 
URL: ww\v. sari! .to. uk 


FEATURES: ***** OVERALL 

EASE OF USE: ***** TQO/fi 
VALUE: ***** # ™ /U 

»/ Makes li euling n Web riteriu 
easy as drawing a house 

X It's unlikely lo U&rinale advanced 
Web designers 


T hese days it seems that 
a gadget isn't much cop 
unless it's so small you 
can barely see it. This 
means that Ci ealive's 
blest MP3 player certainly has the 
right credentials to be a success* 
Measuring approximately the 
same size as a Penguin bar, the 
device is small enough 
to slip into your 
lunchbox, allowing 
you to get psyched 
for work by pumping 
out Leonard Cohen's 
greatest hits on the 
bus* The device 
also comes with a 
pair of streamlined 
'in-ear' 

headphones for 
disci eel 
listening. 

Hie miniscule 
player is a 
cinch to 
operate and 
can be rigged 
up to your 
computer 
without much 
fuss thanks 
to its built-in 
USB interface, 
which is exposed by snapping the 
player in half* The only slight 
problem with this form of 
connection is that the socket does 
not fit comfortably alongside other 
devices in certain machines, such as 
iMacs, where the USB sockets are 
cramped together* Nevertheless, it 
is possible to buy extension cables 
to rectify this niggle. 

MuVover to MP3 

Once the device is connected, it’s 
merely a case of dragging across 
your songs onto the desktop folder, 
which the Mu Vo sucks up pretty 
quickly. Once you've snapped the 
device back together, simply plug in 
the headphones and hit 'play' to 
start it off* The trouble is, you may 


have to come back again pretty 
soon. Because of the minute size of 
the device, it can only store a 
maximum of 64 Mb - only enough 
space to just a bo u l squeeze one 
album onto* 

We weren't 
too enamoured 
with the design 
of the player 
either. It's 
plasticky shell 
doesn't seem to 
be too robust 
and the control 
buttons are a little 
on the flimsy side. 
Having said that, 
these sacrifices 
have probably been 
made to reduce the 
weight of the MuVo, 
which amounts to a 
feather-fight 28 grams 
without the battery 
{which does al least 
come included). 

Because of its sheer 
lack of memory, the 
Mu Vo isn't ideal for 
long train journeys 
or plane trips. 
However, many 
MP3 fans will find it 
hard to resist the lure of such a 
tiny, innocuous companion for a 
trip around the shops, or the daily 
trudge to the office, M 


The verdict 


HARDWARE: Creative MuVo 

PRICE: LWM 

TEL: 00 353 1 4333200 

URL: http://uk.eumpe.cneative.uoni 


FEATURES: ***** OVERALL 

EASE OF USE: **** >■ TTQ/n 
VALUE: ***** • * /U 

/ Campari, lightweight device ior 
playing MP3 tunes 


X Could unwittingly disappear down 
the back of a sofa for eternity 
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Is this the smallest PC in the world? 

Find out how your mobile phone or PDA can 
work alongside your PC with our complete guide 
to mobile technology 



£ Watch PC movies on your TV 

How to connect your PC to a video recorder to watch and record 
PC encoded movies, play games and watch DVDs on your TV 

A PC Protection 

w Get smart. Avoid PC problems by learning how to stop them 
before they happen 


£ PDA Roundup 

The latest personal organisers tried and tested 



Issue 132, on sale 16 th January. Can you afford to miss it? 
























Build a searchable 
database with askSam 3.0 

STASH INFORMATION INTO AN INTUITIVE WEB DATABASE USING 
THIS SIMPLE-TO-USE FULLY WORKING APPLICATION 


WE’RE ALWAYS HEARING people rabbit on 
about the mountains of information available on 
the Web, but how many of us know exactly 
what to do with the data we find on this vast 
knowledge base? 

One of the best ways to ensure that the 
information you find online is as useful as 
possible is to set up a database of your 
findings. Although this may sound pretty 
scientific, it's fairly straightforward if you have 


the right tools for the job. AskSam helps you 
transform your information into an asset, and 
because the software has been developed for 
users rather than programmers, it's easy to set 
up your own database. 

Web pages can be stored in your 
knowledge-base without a problem thanks to 
Liic program’s HTML importing facilities. You 
can also import email messages, Word 
documents and PDF files. Once the information 


has been stored, you can search the database 
with ease. AskSam offers a wide variety of 
powerful search methods, such as searches on 
freeform text. As a result, you can store vast 
amounts of Web pages and search them as if 
you were using a search engine, 

AskSam makes for a great research aid, and 
you can even use the program to publish your 
database on the Web to share your font of 
knowledge wilh all and sundry. 


Building your own database with askSam 
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Saving a Web page 

AskSam is a great way to save information 

2 

j Launch askSam 

i Install and run askSam from our CD. To 

Q 


from Web pages. When you come across a site 
that's full of useful litbits, simply choose ’Save 
As' from the 'File' menu and enter a filename. 


start building up your searchable database, you 
first need to create a new file by choosing 'New' 
from the 'File' menu and entering a filename. 


Import a HTML file 

To transfer the information you saved 
from the Web into askSam you need to choose 
'Import' from the 'File menu. Now select the 
name of the Web file you saved and click OK 1 . 
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| Build up the database 

1 You can add to your database whenever 

5 

i Searching the database 

1 Once you've developed your database, 

□ 


you see an interesting Web site. Save the HTML 
file and import it as per the previous step. Cycle 
through each Web page using the anew keys. 


let's search it Simply type a keyword in the 
search bar and click Search 1 to browse for all 
instances of that word in your database. 


Take a closer look 

take a closer look at the search results 
using the Zoom' buttons. askSam also functions 
as a word processor, so you can add notes to 
the Web page to aid your research. 
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Spyware/Adware 
™™*l Remover 

PULVERISE OBNOXIOUS SPYWARE AND ADWARE 
ELEMENTS WITH THIS EFFECTIVE APPLICATION 

ANNOYINGLY, IT SEEMS that most of the decent tree software 
available for download on Ihe Net is riddled with spyware these days. 

Many choose to spurn these programs altogether for fear of 
anonymous third parties snooping on their online activity. However, 
why should you have to neglect a perfectly decent program just 
because its developers have chosen to stuff it with privacy-invading 
elements? BPS scans and cleans your PC to ensure that any spyware 
on your machine is ditched for good, while still enabling you lo use 
the software it came bundled with. 

The program is great if you value bandwidth, memory and privacy 
as it removes spyware, scum ware and adware from your machine in a 
flash. The software also comes with an extra utility called Popup- 
Watch which allows you to block annoying pop-up ads in real-time. 


All HOUGH ONLINE ADVERTISERS 
think it’s big and clever to bombard 
people with pop ups, the Internet 
using community does not 
This popular utility allows 
you lo stop pop-ups from 
popping up in Internet Wff 
Fx p lo rer or Netscape. Th e til 

program doesn’t use filters or 
block Web images and neither 


does it slow down your browser. 
Using Pop-Up Stopper, you can 
take control of your browser by 
only allowing pop up windows 
Jftk when you want them. 

Once installed, follow the 
jPPl on-screen instructions, 
^^3 enter a valid email address 
and your free registration will 
be whisked off to you. 


Ashampoo 

WinOptimizer 

2000 


flatting Staled 


D Initialising 

After installing the program, the 
Pop-Up Stopper toolbar will appear in 
IE6. Let’s start by configuring pop-up 
busting options. Click 'Options’ 


M General Options 

L .1 Select'Preferences'to start 
changing settings. The 'General' tab 
lets you lock the toolbar to Internet 
Explorer , or tuck it out of the way 


3 liiw REMOVE SURFING EVIDENCE AND 

much more in an instant 

EVERY TIME YOU surf the Web or uninstall a program from your 
hard drive, you inadvertently collect tiny insignificant files that end 
up cluttering your PC, What's more, many of these files are stored 
in the Internet cache, and can be viewed by anyone using yuur PC, 
meaning they can see exactly what you've been up to, 
WinOptimizer 2000 is designed to clear up and speed up your 
PC by removing these unwanted files, the software is split Into 
three different sections: Registry optimisation, Hard Disk 
optimisation, and removal of duplicate DLL files. By removing 
unneeded Registry entries, you can pump up the speed of your 
Windows Operating System, and protect your privacy, too. 


VI Pop-Up Control 

KM In the 'Pop-Up Control’ tab, 
check the 'Enable aggressive...' box ro 
make the program apply rigorous 
checks on pop-up ads. 


tv Stop the rot 

El The program wifi prevent pop- 
ups from loading. If you're visiting a site 
where you don't mind pop-ups, dick 
the Allow pop-up windows...' button. 


| Robot 
3 Manager SE 


OPTIMISE YOUR SITE'S SEARCH ENGINE LISTINGS 
WITH THIS FULLY-WORKING SOFTWARE 

WHILE IT MIGHT sound like Craig Charles' latest cult TV project, 
thankfully this search engine optimisation tool has nothing to do 
with the madcap scouser. 

Robot Manager takes all the hassle out of getting 
a high ranking on search engines and contains a 
number of great features to help you. It allows you Kpj4MLM 
to find out exactly what spiders have visited your 
site and when, as well as checking which pages 
they've visited and how often they've done so. 

Some readers may encounter a warning message during 
installation of the problem. Click on 'Ignore' lo cany on installing, 
and the program will run as intended. 


B Check the stats 

To check how Pop-Up Stopper 
is doing go to the Pr efererices' menu 
and dick the Pop-Up Control’ lab. Click 
the 'View Statistics’ button to see a list 
of pop-ups that have been blocked. 


B Privacy report 

Pop-Up Stopper also con 


- Pop-Up Stopper also comes with 

a personal privacy report feature, 
available from the 'Options' menu. This 
lets you quickly view all the items in your 
history, Internet cache and cookies. 


Norton AntiVirus 2003, 30-day trial 

Billed by Symantec as The world s most 
trusted antivirus solution’, this new 
version of Norton Antivirus now cleans 
i risla r it messoge pvv 

atlaefifi tci its as well as 
performing the usual WtlBM pPP 

gamut of virus 
prevention functions. 


Net Nanny 4, 30- h | 

day trial / c ™ 

Allowing you to run the unlimited VtI 
ru fe o ve f you r I nterne E 3n 5K8S \ / \ 

connection. Net Nanny \]Vi u 

i ncl ud es custom isa ble IN (UII fj 

filter lists and activity 

lugs, which you can edit delete or add to 
in order to relied your personal views 


-> Panda Antivirus Platinum 7,30-day trial 

Designed lo give complete protection from 
viruses and hackers, this brand spanking 
new version eliminates alt types of Web 
bugs and now includes a state-of-the-art 
firewall lo hoot. 


WinOptmiier 
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CD contents 

CD highlights 
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Internet Security Toolkit 

DEFEND YOUR DIGITAL TERRITORY WITH OUR HAND-PICKED COLLECTION 
SHOWCASING THE CREAM OF THE WORLD'S TOP NET SECURITY SOFTWARE 


PC Spy 2.41 


PurgelE 5.01 

Shareware, 535Kb 


SoftClan e- 
cryptor 1.5 


McAfee.com 
Spamkiller 4.0 

Shareware, 4.1Mb 

Designed to help you pulp 
trashy email before it has a 
chance to cause offence, 
Spamkiller allows you to 
conveniently filter all of your 
incoming mail. You can apply a 
filler to any part of the message 
including the header, text and 
counti y codes. What's more, the 
inclusion of a 'friend's list' lets 
you automatically authorise mail 
from addresses that you know 
are kosher even if your mate 
is called 'Dave Hardcore Sex', 
You can also use the features of 
the program to automatically 
send complaints and error 
messages to known spammers. 


Shareware, 779Kb 

Unless you live alone, you 
always run the risk of others 
getting up to mischief on your 
PC. This handy application 
allows you to secretly keep 
tabs on what's being viewed 
on your computer when 
you’re not there. PC Spy lets 
you act out your James Bond 
fantasies by capturing and 
saving screen images while 
you're away, showing you 
exactly what was happening 
on your machine at specific 
times. Simply select a start 
time, choose the number of 
screens to save and how often 
to take the snapshots - then 
wait for the magic to happen. 


The maxim 'take only 
photographs, leave only 
footprints' is a popular one 
amongst hikers and 
backpackers. However, many 
Net users are a little more 
reserved than this and prefer 
not to leave any trace of their 
online expeditions. This utility 
provides a set of tools for 
covering your tracks and 
keeping Web-related gunk 
away from your hard drive. 
PurgelE lets you wipe a variety 
of leftover files from Internet 
Explorer and includes the 
ability to remove cookies from 
all but the Web sites you know 
and trust. 


Shareware, 2.09Mb 

If you want to stop snoopers 
from reading your emails, then 
it's a good idea to employ the 
services of an encryption tool, 
F-cryptor lets you send 
scrambled emails quickly and 
easily, and all that your 
recipient needs to decrypt 
them is a password. The 
program also allows you to 
encrypt sensitive files and 
folder s on your hard drive or 
removable media, and to 
cneiypt back-up files. All in all. 
then, it's something of a 
complete encryption solution - 
plug it in, and prepare to keep 
your information secret. 


Sygate 
Personal 
Firewall 1.5 

Freeware, 4.66Mb 

Cartoon legend, Bstfink* once 
boasted that his wings were 
'like a shield of steel’ However, 
even the rodent superhero 
would struggle to cope with an 
attack from a hacker hell'bent 
on raiding his top'Secret bat- 
flles ± without some form of 
extra protection, Sygate is 
arguably the greatest free 
firewall designed for personal 
use and includes a welcoming 
interface, which allows you to 
guard your PC from hackers, 
Trojans and DoS attacks. You 
really don’t have an excuse not 
to install this program. 



Vcatch Virus 
Catcher 5.0.8.2 

Freeware, 1.19Mb 

Giving you the power to cleanse 
your PC of dangerous bugs, 
Vfcaich Virus Catcher puts all 
incoming and outgoing files 
through a virtual sheep-dip. Thu 
free program checks all files 
sent or downloaded to your 
computer via email, Webmail, 
instant messaging and file- 
sharing applications. What's 
more, the software automatically 
updates its virus definitions 
once a day, so you can sit back 
safe in the knowledge that 
you're constantly protected. 

Oh, and did we mention it’s 
free? We probably did, but it's 
worth saying again. 


Window 
Washer 4.7 

Shareware, 1.4Mb 

Allowing you to not only 
protect your privacy but also to 
iTeeover precious hard drive 
space on your PC, Window 
Washer lets you easily clean up 
history of your online activity, 
Tiie utility can automatically 
spring clean your browser's 
cache, history, cookies and 
recent document list. The 
software also comes with a 
Custom Wash' feature that 
allows you to enter details of 
particular files and folders that 
you want cleaned. Thu next 
time you panic when you 
realise that some small file 
might give your browsing habits 
away, think of Window Washer, 
for It will sort you out. 


CoffeeCup 

DirectAd 

Blocker 

Shareware, 421Kb 

There's not much worse than 
being bombarded with a string 
of irksome pop-ups and 
messenger ads, CoffeeCup 
DirectAd Blocker promises to 
find the specific components 
that allow Windows Messenger 
to be manipulated into allowing 
spam ads. The program then 
turns them off. rendering them 
as harmless as a bunch of 
daisies. As a result, you can 
connect to the Net safe in the 
knowledge that DirectAds will 
be blasted out of existence 
before abusing your eyes, ears 
and soul 


BlackICE PC 
Protection 

Shareware, 5.25Mb 

Designed to provide you with 
bullet-proof intrusion detection 
and personal firewall protection, 
BlackICE scans your broadband 
or dial-up connection for any 
malicious hacker activity. The 
software claims to reach the 
parts other firewall utilities can’t 
reach, by delecting the attack, 
identifying and blocking the 
malicious activity before it can 
reach youi machine. Once it's 
picked up the attack in 
question, BlackICE PC 
Protection will then identify the 
attacker and type of attack by 
name - hopefully prompting the 
hacker into a quagmire of guilt. 


4t HIT Mail 
Privacy Lite 1.0 

Freeware, 963Kb 

If you fancy trying your hand at 
a bit of home espionage, this 
program allows you to sneakily 
hide your data in an image, 4t 
Hll Mail Privacy Lite works by 
sending and receiving your 
pnvate data securely tucked 
away in the form of a digital 
picture. As a result, you could 
use a photo of yourself to send 
a top-secret message to a pal. 
Data is scut and received 
encrypted, so everyone other 
than your intended recipient 
will just see a pictur e of your 
ugly mug - whereas your 
buddy will be able to open and 
read the message, 
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CD contents 


WHAT'S ON OUR FEATURE-PACKED CD 


FULL PROGRAMS 

■ Ashampoo 
WinOptimizer 2000 

■ Ask Sam 3.0 

■ BPS Spyware/Adware 
Remover 3.1.1 

■ Pop-Up Stopper 2.22 

■ Robot-Manager SE 

FILE-SHARING 

■ Ares 1.71 

■ Filetopia 3.04 

■ Grokster 1.06 

■ tMesh 3 

■ KaZaA 2.0 

■ LimeWire 

■ Morpheus 2.0 

■ Shareaza 1.6 

■ WinMX 1.33 

■ Xofox Ultra 1.32 


SECURITY SPECIAL 

■ 4t HIT Mail Privacy Lite 

■ AB System Spy 5 

■ Active Email Monitor 2 

■ ActiveTracker Desktop 
Email Program 

■ Ad-Aware S.83 

■ AllegroSurf 5.0.0.1 

■ BlackICE PC 
Protection 3.5 

■ CotfeeCup DirectAd 
Blocker 2,0 

■ Evidence Eliminator 5.05 

■ McAfee Spamkiller 4.0 

■ McAfee VirusScan Home 
Edition 7.0 

■ Net Nanny 4 

■ Norton AntiVims 2003 

■ Panda Antivirus 
Platinum 7.0 


m PC Spy 2.41 

■ Pop-upStopper 2.9 

■ PurgelE 5.01 

■ SoftClan e-cryptor 

■ SpamEater Pro 30.60 

■ Spouse Spy 2.2 

■ Sleganos Online 
Shield 1.5 

■ Sygate Personal Firewall 

■ \fcatch Virus 
Catcher 5.0.8 

■ Window Washer 4.7 

■ WinSettings 5.1 

■ ZoneAlarm 3.1.395 

WORKSHOPS 

■ BPS Spy ware/Adware 
Remover 

■ ecBuiider 6.0 

■ Flash MX 


Internet Explorer 6 
NetNanny 4 
NetObjects Fusion 7 
Photoshop 7,0 


How to use this month's free CD 



THE MINIMUM RECOMMENDED 

specification lo njn the Practical 
internet CD is 800 X 600 screen 
resolution, 32Mb RAM, 16-bit 
colour, Windows 95/08/Me, Intel 
Pentium or compatible PI 66. We 
recommend that afl users shut 
down all other applications while 
funning the CD 

The CD will autorun in Windows 
95/98. For users without autorun 
enabled go to the start menu, 
select RUN and then type 
<j ;\P radical I nternet.exe (replacing 
‘d‘ with the letter of your CD 
drive) and press 'Return’ 

Damaged discs 

We will be pleased to replace any 
CD that is cracked, scratched or 
snapped upon purchase. Relurn 
them to the following address: 
Cover Disc Returns, Paragon 


Publishing, Paragon House, St 
Peters Road, Bournemouth, BH1 
2JS. If you experience technical 
problems, not due to physical 
damage on the CD, please DO 
NOT return any discs to us unless 
requested by the support team. 

Missing discs 

If you have purchased the 
magazine and have not received 
your CD, we will be happy to send 
you out a replacement disc. Email 
subs@panagon.co.uk quoting the 
magazine and issue number, along 
with your full postal address and 
daytime phone number. 

Problems using the disc 

If you encounter problems using 
the CD or installing the software 
you can email 

edhelp@parugon.co.uk. Queslioris 


will be answered twice daily. 

Please provide us with as 
much information about the 
technical specifications of 
your machine and the 
software errors you are 
receiving as well as quoting 
the magazine and issue number 
in your email 

Our helpdesk team will be 
taking calls about disc installation 
problems on Wednesday 
afternoons between 2 and 6pm. 
Phone 01202 200259. 


NOTE: This service can only deal with 
problems when installing software from 
our CDs. Issues surrounding the use and 
purchase of software and all ISP queries 
must be referred to the relevant software 
publisher, merchant or ISP. Please note 
that we do not support Windows 3.1/ 
Windows 95/ Windows NT or Windows 
2000 Operating Systems, 


Hflt& 



The CD logo 


Look out for this logo in the 
magazine. It tells you which of the 
programs mentioned in features, 
or explored in tulorials, are on the 
Practical Internet cover CD ROM. 
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ISPs 

Featured ISP 


A Try AOL's completely 

FREE* 120 hour 

aol trial NOW! 



AOL IS OFFERING YOU A COMPLETELY FREE 120 
HOUR TRIAL OF AOL AND THE INTERNET WITH 
NO INTERNET PHONE BILL OR MEMBERSHIP 
FEE FOR YOUR FIRST MONTH ONLINE. AOL IS A 
FUN, AFFORDABLE INTERACTIVE INFORMATION 
SERVICE COVERING EVERYTHING FROM THE 
LATEST NEWS AND FOOTBALL RESULTS TO 
RESEARCHING YOUR HOLIDAY. TRY AOL TODAY 
AND SEE WHAT YOU’VE BEEN MISSING 


Service provider: 
Free time: 

Modem speeds: 
Technical support: 
Dial URL: 

Monthly rate: 
Platforms: 


AOL 

120 hours 
Up to 56k 
0800 376 5432 
www.aol.co.uk 
£15.99 

Windows 95, 98, ME, 2000 Professional, 
XP, Version 5.0 for Mac OS 8 & 9 




1. It's so easy to use 

You cp n become on AOL expert in just a tew 
minutes by taking a tour with Connie, AOis 
Internet genie who'll help you to get the 
most out of your online experience. 

Connie s new member guide contains 
everything you need to know, from selling 
up your email accounts and using the Net to 
making the most of the exclusive benefits 
you only get from AOL. 


2 . Email 

Keep in contact with your friends and 
family with email and Instant Messages™, 
You can set up seven email addresses 
on your account - each member of the 
family can enjoy individual email access 
allowing them to personalise emails with 
colours, signatures, photos and Web links. 
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ISPs 



■ Flat Rate* Internet Access 

■ Completely FREE* 120 hour trial 



3. 23 exclusive channels 

Take a look at our 23 channels of 
entertainment arid information. You’ll find 
an extensive range of unique content 
including Sport. Shopping. Financial 
information and Health. You can find the 
channels by clicking on the channel bar on 
tire left of your screen when you sign on 
to AQL It's really that simple. 



■ Instant Messaging 

■ 23 exclusive channels 
M Parental Controls 

■ Find it fast with AQL Keywords 

■ Plus 35 million members worldwide 

Plus FREE Member and Technical Help 

Whether you have technical problems or have 
a query with your account we are here for you. 
Call us on our FREEPHONE Member helpline 7 
days a week - OfiOO 376 5432 

The Internet can be a confusing place so 
make things easier for yourself - Sign 
onto AOL by using your cover CD for 
your FREE trial today! 

*Your 120 Hour Free trial relates to the 
narrowband dialup service only, requires credit 
card or bank details and must be used within 
your first month online, after which subsequent 
charges apply. Flat rate available to BT, NTL and 
Tel ewes L (including Eurobell) customers only. 
Offer may vary. Contact us for further 
information - see Customer Support details 
inside pack. 
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A comprehensive resource covering Internet service providers and the very 
best Net software and hardware. Compare them all at a glance... 


Using this guide 


BUYING NEW HARDWARE and 
software for your PC or Mac can be a 
tricky task. You often have to choose 
between products which cost the 
same price and seem to offer identical 
features. What's more, high street 
shops encourage you to spend a little 
more on buying higher spec products 
than you really need. 

This is why Practical internets 
Buyers' Guide is so useful. It's been 
written with everyday Net users like 
you in mind and only includes the 
products and services which we think 
are genuinely worth buying. 

Buy with confidence 

The information here is updated every 
month, but please note that prices and 
features do sometimes change before 
we can amend them on these pages - 
so it's best to check with the supplier 
before buying. 

Look out for our cherished Star Buy 
logo (below) which is only awarded to 
the best quality products around. 

internet 


★ ★ STAR BUY ★★ 


Which ISP? 

With thousands of ISPs all offering great-looking deals, it’s tough to find 
the right service. This guide helps decide which is best for you 

BROADBAND AND ADSL SERVICES 

CFT SUPER-EASI, ALWAYS-ON NET ACCESS TROM THESE BROADBAND SERVICE PROVIDERS COSTS SHOWN AKt MONTHLY 


NAMFAMDLJRL 

Abel Atwsfi USe 

TYPE 

MONTH! CJU6I 

SET UP COST 

EMAILS 

viffisracE 
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Seven steps to pick your ideal Internet service provider 


iChoose your ISP type 

P UNMETERED ISPS make a monthly 
subscription charge, but you are not billed for any 
Net phone charges. 

FREE ISPS don't charge monthly subscription rates, 
but you pay local phone rates when online, 

PAY ISPS make a monthly subscription charge. 

You also pay local phone rates when online. They 
are generally faster and more reliable, though, 

gjls FR1ACO for me? 

mJIfRIACO (or Flat Rate Internet Access Call 
Origination) is a form of wholesale Net access that 
costs ISPs 60-80% less than before, FRIACO ISPs 
are usually more financially stable and reliable 
then their troubled freephone predecessors. 


Getting speedy help 

Ulf you're new to tne Internet, you will make 
lots of calls to the ISP's telephone helpline - so 
pick one with low-cost support. 

F|Enjoy Net gaming? 

Ulf you're a keen online game player, a 
dedicated fast service provider is absolutely 
essential. GamesWorld (www.games-worldmet) 
is one of several services that supports Quake, 
for example. 

INo Windows? No probs! 

iFreeserve, BT Click and Demon wori< well 
with Linux, while Mac users should consider 
Madasafish, Demon, AQL or AbelGratis. 


Building a Web site? 

Ilf you want to build a Web site, check 
an ISP offers free Web space. Some provide 
unlimited space (though 10Mb should bo 
ample) while others offer free domain names. 

Get global email 

U lf your Internet service provider offers 
a Webmail service you'll be able to access 
your email from anywhere In the world 
through a Web browser. This is handy for 
travellers and business people. Having said 
that, many travellers get by with a third-party 
Web mail service like Hotmail, as this also lets 
you send and receive email via any Net- 
connected computer around the world. 
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NWAE/WDURS. 

CtofaLKL 2000 

TVPF 

MOMHffCCST 

SETUP COST 

0WJL5 

; wmarcE 

NU/VbUHUIJR 

i UMtMlONIWlO 

htlp=//wwiW.clora.iKl 

ADSL 

£164.50 

£105 75 

IS 

80 

Vte 

20:1 

Demon Ejprrss 








http://www.deiirwn.net 

ADSL 


£210 00 

999 

20 

TAs 

$0:1 

Demon Express Sutu iSdl-li isihIIj 








hap-//www.dwrwn.nci 

ADSL 


£50.00 

999 

20 

*s 

50:1 

E»ynet DSL500 








http: / / WWw. ukjMB yn '7 [. in; 1 

ADSL 


£346-63 

10 

0 

lbs 

20:1 

Easynet DSL10DQ 








htip;/:^VW1W.Uk.C3iyflU.(Kf 

ADSL 

£m.J3 

£346-63 

10 

0 

tbs 

20:1 

EasyiwtDSUOOO 








hup://www ufcenyneL.net 

ADSL 

£1SS.B3 

£346.63 

10 

0 

Its 

20:1 

Edpse $00 Uts (Self install) 








http://www.iKlipflft.ncl.iA 

ADSL 

£26,73 

£58.75 

m 

25 

Ifcs 

50:1 

Edlpse ADSL SOO 








http://www.edipse.neLi* 

ADSL 

£70.50 

£58.75 

m 

20 

tea 

50:1 

Europe Online 








http://www.eijropronBne.com 

Mldlfe 

£16.00 

£215.00 

5 

0 

Yes 

20:1 

FroflrlnmTSi irtf Pure IP 512K1 Iffne 








http ://www. freedom 2surt. net 

.ADSL 

£22.50 

£70.50 

20 

20 

ted 

50:1 

FmedfHtiJSj id hit IP Si2K fUjs«re$$ Uts) 








htip://www.ti bK ha i i2 :.ui Li vet 

ADSL 

£26.40 

£7050 

20 

20 

Ifes 

50:1 

i reesoveHurs Home fealHmUft 








http;//wwwclineesa'vitiwii 

ADSL 

£27.99 

£84.99 

909 

15 

Its 

50:1 

Fftecsejvellui Ouslnesi j 1 2Kbps 








MW/www.liTiaswrvB,c«n 

ADSL 

£111.61 

£305.50 

999 

/ 1$ 

Yei 

20i1 

Frrrgfrvp.fliji UU5IWSS 1Mbps 








hllp;//www. rinfiKH^y.iM 

ADSL 

£156.61 

£305.50 

999 

IS 

tes 

20:1 

UWnfcmd ADSL Hpms 5fl0 








1 ittp;/ /www.^iuiiLiBTHcLcom 

ADSL 

£17.99 

£60 

7 

10 

tes 

50:1 

InwdbHome jIJO 








http:/ /www.nwebneli* 

AD SI 

£2467 

£76.40 

099 

10 

tes 

50: t 

Inweb 8ubii ■cti 500 








http*//www.irnveb.ireLijk 

ADSL 

£39.99 

£76 40 

999 

10 

tet 

20:1 

Inweb Busina 1000 








http ■ / /ww. tnwcb.ftcf. l* 

ADSL 

£176.24 

£76.38 

999 

to 

tes 

50:1 

Inweb Business 200 








http;//wvw.inMh.nei.uk 

ADSL 

£1J6.SS 

£67.56 

999 

10 

tes 

20:1 

Kinjstmi Iwpw RapjTNiie Standard 








imp://www.kcftd.cD.i* 

ADSL 

£28.99 

£150.00 

999 

20 

tec 

80:1 

MvJbw HumeWieSOO IM-lnsti) 








hnp/ , /www.mnitnii.ne1,ul 

ADSL 

£34,08 

£7050 

10 

25 

tes 

50l1 

Mailbew Snnc.ird Guinea Firm 








hnp^/www.mfli»wiK.net.t.* 

Mailt kk BudnessWre SDC- (Self insi* 

ADSL 

£34-08 

£246.75 

10 

25 

tes 

50:1 

http://www. mai Itmuiet u k 

ADSL 

mi 3 

£70.50 

10 

Z5 

tea. 

50:1 

neiA® ADSL &D0 Sir^Je 








http://www.nelaKis.co.uk 

ADSL 

£29.33 

£58.75 

999 

25 

tea 

20:1 

hSdram Homesno 1 * (sdMnitflD 









ADSL 

£22.99 

£58.75 

999 

10 

tea 

20:1 

Niktmm HkvncsnoA (sett-hatt# 







http://www-geta<W.eu,uk 

ADSL 

£29.99 

£58.75 

999 

10 

tel 

50:1 

Niktram OthceiUt* (SdMnsisI) 







20:1 

hftp : //www r flejUfsLeo.'ijk 

ADSL 

£99.88 

£58.75 

999 

10 

tei 

NTL128K 








http://wwwjltimjjk 

cable 

£14.99 

£50.00 

5 

10 

tes 

20i1 

OneTd Unplugged 500LI 









ADSL 

£2R.99 

£60.0U 

1 

D 

Ho 

20:1 

PIPE* Xtreme Solo (SelNi isb# 








hap^/wwwdaLptsajH 

ADSL 

£23.44 

£58.75 

12 

SO 

Yes 

20:1 

PIFEX Xtreroe Home Oflk* CS^HlwMl 








http;//www.Mranc.p^.na 

PIPE* Xlrerne Homs Office 

ADSL 

£29.32 

£70,50 

12 

50 

Yes 

20:1 








http; / / WWW. d :J. p rpc x.Fhcl 

ADSL 

£5ZS6 

£188.00 

12 

50 

tes 

20:1 

PIPEX Xlierne Business 500 (Setf InetalO 








hup//www i<tremf^lpijc.ndl 

ADSL 

£76S2 

£70,50 

12 

50 

tes 

20:1 

PlusNa ADSL Hem: 








hnp : //wwwpius net 

ADSL 

£22.99 

£175.00 

999 

250 

tea 

S0;1 

PlusNet ADSL Hurt - Self Install 








http://www,ptui_rtet 

ADSL 

£22.99 

£53.75 

999 

250 

Ifci 

Sfftl 

PlusNet ADSL Offtafi 500 - Sdt Inamil 








httpV/*«™r.pkJS4Wt 

ADSL 

£64.63 

£58.75 

999 

250 

tei 

50:1 

PlusNet ADSL lUUtl 








http//www;pilK4Kt 

ADSL 

£105.75 

£58.75 

999 

500 

tes 

20:1 

firatouch (tuanessj 








I 

1 

i 

SaTdlim 

£411.25 

£4.694.13 

999 

0 

tev 

20:1 

Sty stem 








Ntpj//www.ttkystomnet 

Saiidlirt 

£17.63 

£0.00 

0 

0 

Nu 

20:1 

Sonnet Internet Pnoiessiorwl 500 Sdl-lnaLtll 








Sonnet Internet Oflke 500 SdMiihLufl 

ADSL 

£29-38 


m 

100 

Yes 

50:1 

h (i p:/ /www. s hmmji i ii r LIT MH 1 . Cl .Ilk 

ADSL 

£7635 

£70.50 

soo 

250 

Yes 

20:1 

Tcsrali Biuadband 1 








http://wWW.DSQlljCa.lllt 

ADSL 

£27.99 

£149.99 

999 

50 

tes 

50:1 

Xvilk 








kt+n. i‘‘i u ujj i^- ri j- J i*Li L __ J ■ 

rnp.,1 ,i www xgniicfvt>ar]MiTd.com 

SfteAile 

£29.33 

£180.95 

0 

0 

Ha 

50:1 

ZenADSL Home (Sdf4nstfl^) 








hnp://www.jen*dsJ com 

ADSL 

£29.99 

£58.75 

5 

50 

tea 

50:1 

ZenADSL Single User SlSKhps 








http://www.ien*(| sLeerni 

ADSL 

£29.99 

£176Z5 

5 

50 

tea 

50:1 

ZenADSL Office SOP (fcdf-lndj# 








http://www.mudsLcoqi 

ADSL 

£70,50 

£58.75 

5 

SO 

tei 

50=1 


d?®i( 5 i 5 D 


Web site builders 


Dreamweaver MX 

£352.31 

www. m acromed i a. com 
What's good? Reaches 
new levels of usability, all 
you need to create 
dynamic Web sites 
What's bad? It’s still very 
very expensive 
Telephone; 0300 8358 
5357 

Verdict; 92% 



Adobe GoLive 6 

£229 

www.adobe.com 
What's good? Delivers 
superb results and 
allows you to create 
content for numerous 
different platforms 
Whafs bad? It isn't 
cheap, some areas of 
the program still more 
baffling than Dreamweaver 
Telephone; 020 8606 4001 
Verdict: 82% 

HoTMetaL Pro 6 

£79 

www. hotm etalpro. com 
What's good? 

Inexpensive program 
with expensive-looking 
features 

What’s bad? The 

integration of HTML 
coding might bamboozle 
beginners 

Telephone: 020 8387 4110 

Verdict; 73% 




Flash MX 

£369 

www. macro med ia. com 
What's good? The 
totally revamped 
interface is superior to 
its predecessors, plenty 
of new tools 
Whafs bad? Still a bit 
expensive 
Telephone; 0800 8358 5857 
Verdict: 94% 
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Buyers 




TOP BUYS 

Web image editors 


Photoimpact 8 

£89 

www.ulead.eauk 
What's good? Comprehensive 
imaging package 
that lakes the 
needs of Web users 
into account 
;■ What's bad? Could 
I be considered pricey 
I Telephone: 01327 
1 844755 
Verdict; 91% 



Adobe 
Photoshop 
Elements 2.0 

£88 

www. adobe, com 

^What's good? Unrivalled 
1 I range of incredible 
1 features. Great value 
_ - What's bad? There aren't 

1 i P that many major changes 

since version one 
Telephone: 020 8606 4000 
Verdict: 92% 




Adobe 

Photoshop 7.0 

£586.33 
www.adobe.com 
What's good? A truly 
amazing set of tools for 
“ ™ graphic professionals 
What's bad? Expensive and still a little 
complicated in some areas 
Telephone; 020 8606 4001 
Verdict; 89% 


IASC Paint 
Shop Pro 7 AE 

£79+VAT 

Hj|H wwwdigitalworkshop.oo uk 
What’s good? Cheap, 

_ __intuitive and easy to use. 

|p A dream for those new 
to the world of graphics 
What's bad? Doesn't offer the same 
depth of features as Adobe's Photoshop 
Telephone; 01295 258335 
Verdict: 90% 



UNMETERED INTERNET PROVIDERS 

NFVFR SPEND MONEY ON YOUR INTERNET PHONE CALLS AGAIN WITH THESE UNMETERED ISPS. (COSTS ARE MONTHLY) 


NAME AND URL 

(ttMDial Business Class 

erm 

RWGD 

BIUM:R££JUIRti? 

UNMETH^AfilAHUlY 

WIB5f#CE 

NEflEtKDUPS 

SUPPORT <30615 

hnp: / /www. o y o u d h L ctwii 

01-14 

to 


24 Hours 

Ti 

to 

FYemlwn - 50p 

otsuoLkal Home User 








D800dal.com 

£12,99 

Yes 


24 Wow 

10 

to 

Premium - 50p 

OBOOwihiiwrw 








http://www.0a00 emhneservc.nn.LilK 

£14.99 

Yes 

Its 

24 Huors 

10 

to 

Free 

123TSP 










Yes 

Yes 

24 Hours 

10 

to 

Nifttunul Ftulu 

24-?F™ll 








hllp-//www 7 4-7inrc cull.riel 

£14.99 

to 

Yes 

24 Hours 

10 

to 

N stwnd Rate 

4lhf+W UffcililHil 









£12.99 

to 

Yfct 

24 Hours 

10 

to 

Pitruiurn ■ 50p 

Alii DIAL .otLitlin'ie 








http // www.nbd.cn. ilk 

£11,99 

No 

No 

General Off-Peak 

50 

to 

Premiim - 25p 

AfflrSy 









£25,99 

NO 

Yes 

24 Hours 

10 

to 

Premium - 50p 

aul” 








hicp^/www.sotjco.uk 

£15,99 

No 

No 

24 Hours 

1* 

to 

Free 

Arsend Anytime 









£12.99 

to 

Yfes 

24 Homs 

10 

Yes 

Premium ■ Slip 

Asian Bi? HnmeTinne 









£12.99 

to 


24 Hours 

10 

Yes 

Pranlum 50p 

Asian Bu Suiflai* Evening £ Weekends 








hup //www.esiwi-bij.nei 

£9.99 

He 

Yts 

GeiMjlOliPt* 

10 

vet 

National Kate 

RWIayeanlner 









£12.95 

to 

Y« 

24 Hours 

20 

Yes 

Premium - 50p 

ftlsuk Bi it an ■ Sun Business Unimrted 









£11.75 

Yfes 

Yte 

08:00 -IBrOO Month* lq hriy ! 

10 

to 

Pfr.mii im - 50fi 

Htedifirtian Surf Unllniled GuU 








httpi//www,H3ckbfrtain.eG.uk 

£14.99 

Yfea 

Yes 

24 Hours 

10 

to 

Premium - 50p 

Wueyondcr SuritWiinited 








ttnp : /,/www.blucyonder.eo.uk 

£12,00 

No 

No 

24 Hours 

30 

to 

Premium 50p 

Brealhe UifimiUeo 








http ://ww*. breo the . com 

£12.99 

to 

>es 

24 H wn 

10 

to 

Premium - 50p 

lil Comwct Anytime 








hetp://wvw.bldfcMuitiUWiiesiS. wm 

£32.09 

to 

Yfcs 

24 Hours. 

20 

to 

Local R Jte 

BT CuuneU Lite 








http //www.hrdicld’oifiusiftesG. com 

£17.63 

to 

Ytetr 

General Off-Peak 

20 

to 

Premium - 5 Op 

BTopWWVid Anyttmit 








hiLp :/ /wVIW.bto|K 1 IWUf llJ.CUl 11 

£15 99 

to 

Yes 

24 Hours 

50 

to 

Premium - 5Op 

ChaMace Business UnMcd 









£12,91 

to 

Yes 

08^0-IS^O 

10 

to 

Premkim 50p 

CharityDAira Donate Swf He 








hUp://www. charitydiysnet 

JCB.99 

to 

Yfcft 

24 Hours 

250 

to 

Local Rate 

CharityOAYb Uwule Surf Standard 








http://www.chortiytJiays.itel 

£15.99 

to 

Yes 

24 Hours 

2 SO 

Yes 

local Rote 

dsaNET fteeTIme 12 








http://wwwjclar4.nci 

£4.99 

Yte 

Ybs 

General Off-Peak 

50 

Yes 

local fiflir 

CteraPJFT FrctTinV: .IS 








lidpi/'/www.cfcri a.net 

£14.99 

Yet 

to 

fkncrnl Dif Penk 

50 

to 

Lucel fete 

QaraNET FrecTime Anylime 








Imp:/ / www.clara.net 

£14,99 

Yes 

to 

24 Hours 

50 

Yfea 

Loca l Rjiic 

ClaiuNn Freellmc Urimlted 








htlp: //www.elBf s net 

£9.99 

Yes 

to 

11 1 ,:DO 4)2:00 htnky to ♦ J wA 

50 

to 

Local Rate 

Ltemon Premier Connect 








h ttp -J/mm fasLZ 4 ,tu, uk 

£15.00 

Yfes 

to 

24 Hours 

10 

Yes 

Premium ■ 50p 

EcekTeI li itmni PcK. 








http://www.fpcostd.com 

Fsst24 Oft FlSflk 

£3-99 

YCS 

Yes 

91.00-OS-00 

0 

Vet 

Premium , 75p 






hUpi//www. IsslS-I .wj.uk 

£7-00 

vet 

Yes 

General Off Peak 

10 

to 

pimniwii - 50p 

Fasttwsts FfieeCill Home 








Hllp://dial.fiwit»osis.on.iik 

£17.61 

'res 

Yes 

24 Hours 

200 

to 

Stwwlafim 

firenet Aryilmc Plus 








hUp:/ /ta'hw. tir c n c t. u k. net 

£13,99 

Yfjr 

Yen 

24 Hours 

10 

to 

Premium - 5 Op 

h 








http://www.frEi: 24 7.uel 

1 £7.99 

Y« 

vet 

24 Hew 

0 

to 

Nis1iinri.il ft-'riE 

Fnsecharlci FC Business Urinated 








http://www.frtedHrtol.eo idi: 

£12.99 

YCS 

to 

Q6;00 - 13:00 hicoiay id rmtev 

10 

Yes 

Premium ■ 5Op 

r neodvirifii FCI Jniverssd 2 4/7 








lilfpi//www.h eectorfot.ra.uk 

£16.49 

YCS 

to 

24 Hours 

10 

Yes 

Picmfum ■ 50p 

Freetdiald FC UrAttisd 








http://www.IrrrchfiriOl.CO.lik 

Fncodtim J&uff Anytime 

£13,99 

Yes 

to 

24 Hours 

10 

Yes 

Premium - 511 p 







http-//www.lrccdom^surf. ntrl. 

£11 99 

Yha 

to 

24 How? 

20 

to 

StandanJSI 

1 reedomiSurf Unlimited 








] 

£90.37 

No 

to 

24 Hours 

IS 

Yes 

Sumdard BT 

Free-Onlne Connect Bi* 








hUp://www,frw.-onliiK^o.Ldc 

£39.99 

Yes 

to 

24 Hours 

500 

vet 

Locttl Rate 

Fra: t>nfcfie Connect BIzLAe 








hltp://wWW.fr EE-UI llilK.tU.uk 

£19,99 

vet 

to 

24 Hours 

500 

to 

Urolfete 

Fret’Orfoe Connect Lite 








http://www.1nse online cu.uk 

£1.99 

Yts 

to 

24 Hours 

250 

Yfcs 

Local Rate 

Free-Oiioe Cuunol Stanford 








http://www.1nte-cHitnc.crii.i4r 

£14.99 

Yta, 

Yes 

24 Hours 

250 

ns 

Local Rate 

I raeserve Anytime 








llM[l ://WWW. riEEKEI VC.UOI 11 

£13,99 

Tfcs 

Yes 

24 Hours 

15 

to 

Pnemiuiu - 5Qp 

Preserve HomeTime 








fittpi/Avwwireeserve.Mm 

£12.99 

No 

to 

General OfDtok 

15 

to 

FYcmlum 50|p 


■ ■ 
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iMflMCANOUKL 

GiowjUgShtep.mm Anytime 

ODSF 

FRWCO 

BTliNERBQlJKBD 

UMMBB^AfflLAeiUTy 

VlttSSHntt 

rertsoojps 

ajppnffrcnsis 

http: //h^WWW. g^fwirtf^iccp. c«n 

mw 

Ha 

Hs 

24 Hours 

in 

Yfes 

National rate 

^lUtKilfah 








Utp://www.mada&aftiH.utiiri 

£14-99 

Yfes 

Yes 

24 Hours 

10 

Yfes 

Ffeemluilh ■ 25p 

MetTftftQfl Ritfmras r.f±1 








hdp7/wwiH¥.nrietif uncLuj.uk 

£13.79 

ife. 

Ytes 

24 Hours 

10 

Its 

Premium 1 ■ 50p 

MetuSOO Guwtt** Unfrnited 








http ://wwiKflie<tnmeLa>.iili 

£12.9 T 

Yes 

Yfes 

;09 1S :Q0 Mmdiiy Id r rid^ 

10 

Yfes 

PremiuTi - 50p 

NildramSi mflwiv- 








hllpi//www. BtAsui -fi i iko , uk 

£■[7.74 

NO 

Ha 

iVnmJ OV-ffeak 

25 

Yfes 

SLamlMtl &T 

NilrlramSi iriftirnrPliK 








llltp://WYira.pdSM 4felK.CO.uk 

£41.49 

NO 

YSes 

24 ikvura 

25 

Yfes 

Stambiil ST 

naream 








htflps/ /www,iEtrean1.c0.uk 

£12 99 

Yfes 


24 Hows 

25 

Nu 

Siandord BT 

jrthworld 








httpi/ / www.Mhwrid.c0m 

£.1(1.00 

No 

No 

24 Honrs 

10 

YYa 

Piwiium -£1.00 

GteTfeJ 








hUpi//www.ur wiel.co.uk 

£12.99 

Yfes 

ites 

24 Honrs. 

10 

Ha 

Preirtuun - 50p 

oineServs Internet i k 








hTtp;/.''www.Q4ilincricrvt.-Lo.Liii 

£1199 

Yfes 

Yes 

24 Huwa 

10 

Yfes 

Fret 

PkjsNts Connect Ahwys On 








httpt//wviw.pkis.nei 

£95,99 

Ttes 

Yh 

24 Hours 

250 

Yfes 

LOCnl [talc 

PlusSte Cuhibxi. 6i; 








http://www.pliix.iwJ 

01.99 

Yet 

Yfes 

24 Hour? 

soo 

Yia 

local Kate 

PluiNetCumiedBirAfcwiysOll 








hEUp^//www.|Slux.nEl 

£119.99 

Yfes 

Yet 

24 Mows 

BOO 

Yfes 

local Bate 

PlusNet Corned Be Lite 








httjp:/;'Www.pJus.rid 

£15.99 

Yfes 

Ws 

24 Hou* 

500 

Yfes 

Local rtHtf: 

PkisNel Conned Heavy User 








htip://www,phjs.rte< 

£2?,99 

Ha 

lfes 

24 Hours 

250 

Yfet 

Local liate 

PhENci GvmttT 1 te User 








hftp://wwi«.pfcjs.tKj 

£8,99 

V» 

Ha 

24 Hours 

250 

Yfet 

Local Kate 

PltfiNffi Conner Standard 








http://wWW.plUi.IKt 

£lir?9 

Yfee 

Yes 

24 Hours 

250 

YfeS 

Local Kate 

PdwerEen Aaiytimc 








http://www4jffs1.ntt 


Yfes 

Tfes 

24 Hours 

10 

YfeS 

National Rate 

Prumgrri flayrinir: 








hltpWtowwiiHeiiJid. 

£9.99 

Yfes 

Yes 

OfcdOO ISdOfl Mtrtdijra r™±iy 

10 

Yfes 

Nation;! Gate 

Rnvrf^gprt Fvrarinjyi n Wpekeods 








http -J/mm. pgen. 

£9.99 

Yes 

Ha 

IfiitHl - flfiitlft 

10 

Yfes 

Hdtkniil Rate 

Sitwfrmead Unhmited 4$ Home 








http Wwww.*iwrnitad.i id 

£1199 

Yfes 

Yes 

24 Hours 

10 

Yfe* 

PiBdiun - 50p 

Siwymead Unlimited 4$ W:rk 








http*//wwwtsivefTTieadnet 

£1191 

YtS. 

Yfes 

[>8410 ■ 1ft:0U lA.injiry lu Fiidiy 

10 

Yfes 

Pnemiun ■ 50p 

SrittOMCWeamTime 








Impi//www,piffouuisi 

£14.99 

its 

Yfes 

24 HOin 

999 

Ha 

Local Rate 

5«110ot FeakTime 








http://wrtrf.smffouua 

£11.99 

Yh$ 

Yfes 

08-00 - 184)0 Monday ia Friday 

999 

Yfes 

Locsf Rate 

SniflOut SmartTime 








httpi//www.snrfiour-ic[ 

£12.99 

YfeS 

Yfes 

24 Hours 

999 

Yfes 

pFcmtum - 50p 

SrilCM TnwOul 








httpi//www u sntffa«tnei 

£i99 

YfeS 

Its 

16:00 - 08:00 utaMW* 1 “iW ► »• W» 

999 

Ifes 

Premium 50p 

SupoNd Supfttymy 








Surf Anytime Business Unlimited One 

£14.99 

NO 

Yfet 

24 Hows 

20 

YfcS. 

rnrmmim - 50p 


£11.75 

Y« 

Yfes 

UBrOO -1 BrDO htanlay h ^atuifey 

10 

YfeS 

PremiiiiTi - 50p 

SuitAnytime Gdd 








http //www surfanytertt co.uk 

£15,49 

Ha 

H* 

24 Hour? 

10 

Yfes 

PiEmiutr - "slip 

StefAiiytime HomeTkne 








http;//www. SurfBrtytime.ro. ok 

£4.99 

Ha 

Yfes 

12:00 VM 

in 


hVrmiurr - 50p 

SirfApyiime offfVjJr 








http//www. iurisnylirTpt.co.ul; 

£9,99 

Ha 

Yte 

16:00 - OS;00 »»i<rurru«,a^ 

10 

Yfes 

Premium ■ 50p 

Si (rfAfltyriffifi Sihvr 








http;/ /wwiw P i u p' 1 * (yti 1 kxu. uk 

£1199 

Yfes 

Ha 

24 Homs 

10 

Yfes 

Gi tauaui 11 ■ 5 Op 

liny 1 :S»jft Vsfcjc 








http;/./wwiw,1irtyvi iftie.i i«C 

£8.99 

Yes 

Ha 

15:04) - 08:00 *»%*. 1.1b,, * Wb 

15 

YfeS 

Pi HIIMII - SOp 

Ttnyl :5urtHus 








hiip://ww.itinyonliitnet/t^ 

£14.99 

tbs 

tfes 

24 Hours 

15 

Yfe* 

Premium 50p 

TKi Arrytsrrts 








htip://www.ij5cgll,ca.uk 

£14.99 

Yfet 

Yfes 

24. Hours 

50 

Yfes 

Premium Mp 

Tiscsli Daytime 








hQpi//www.ilscti.co.uk 

£5.99 

Yfex 

YfeS 

09:00 - 19:00 MDHlry lu Filthy 

50 

Yfet 

PremluiT SOp 

TjscjJi Oftfxak 








http:/ / Mrtww.tiRCflii.cn.uk 

£1199 

Yfc* 

YfeS 

Ghiki af OTiffeak 

50 

Yfes 

Premium - Rflp 

TotdServe Ultimate Egress 








top://lMllllllM^HIJttH* 

£2.14 

me* 

Yfes 

24 Hum? 

999 

Yfes 

Prcmrum - 50p 

TotalSffve UhimdeSurf 24/7 








http//wrtr.tot3l seoc.to.uk 

£1297 

Ha 

Has 

24 Horn 

999 

Yfes 

Premium - 50p 

TtitalSferVe UkifnateSurf Day (jmJti] 








hftp://www.!totahft^.to.uk 

0524 

W* 

Yfes 

08:00 -1 8:00 Morday to Friday 

999 

Yfes 

Prftnium - 5Qp 

ToralSftVC 1 feimfitefti wf fifty {sinj^rJ 








hrtp ■//www. lotateer w-. co . uk 

£29.37 

Yes 

Yfes. 

S 

i 

i 

1 

er 

l 

999 

Yfes 

Premium - SOp 

Tnralserve L ihfetriarirSi irf I hr 








http://WwW.l0talM3W.WJ.uk 

£8.22 

Hb 

Yfes 

Geatemi 

999 

Yfes 

Prainum - S Op 

KS’.I':-:, -It vv:ss 








http:,//www, ukhtaiiitfuu.uk 

£12.99 

Yfes 

Yfes 

24 Hmirs 

999 

Yfes 

StandaulBT 

UKMamp HendcntiaJ 








Nip ;/ /www-ukfitampco.uk 

Eft.99 

Hh 

Yfes 

24 Hour* 

0 

Yfes 

N/A 

V21 Standard 








Nip;//www.vil r co.uk 

£14.99 

Yes 

Yfes 

24 Hour* 

999 

Yfev 1 

Premium £1,00 

Wgin.rd 24«ren 








hnp;//www.vire#ii.na 

£13J» 

Ha 

Yfes 

24 Hums 

10 

Tes l 

Premium - £1.00 

YAspa Connect Anytime 



1 






trap -V /www, dspatorraa .to. u k £1495 Ha r« 24 Homs IS Ite M tMauitm 



TOP BUYS^^Hi 

I Digital cameras 



Nikon Coolpix 4500 

£599 



www.nikon.co.uk 

What’s 


Verdict: 90% 



www.koaak.co 
What’s 
Nice range 
easy-to use 
features 
What's bad? Needs 
at full pelt 

Telephone: 0870 213 


Verdict: 84% 


Rioch Capita RR1 

£749.99 
www, rioch. co.uk 



Telephi 

753300 


What's good? A sleek slimline 
oodles of 
What's 

Looks a 
and 


with 



options 
Compact 

cheap at the pi ioe 


What’s bad? Its bulk can be bothersome 


Telephone 01753 792792 
Verdict : 91% 
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Buyers 


Which ISP? 






TOP BUY5^H 

MP3 Players 





Apple iPod 

£349.99 

www.apple.com/u k 
What’s good? Brilliant sound 
quality and the 
beat designed 
player on the 
RrtF* market 

What’s bad? If 
isn’t compatible 
with Windows and 
it’s overpriced 

Telephone: 0800 039 1010 

Verdict: 82% 





Iomega HlpZlp 

£290 

www. io mega-euro pe.com 
What's good? Uses 
removable media instead 
' of flash memory, which is 
cheaper 

What's bad? Bulkier and 
heavier than the Rio P also 
expensive 

Telephone: 020 7365 
9527 

Verdict: 78% 



^ \ Philips EXP303 

■Bp>\ \ £119.99 

} \ www.philips.com 

f*. / \ What’s good? Stylish, 

' r I inexpensive and easy 

/ to use. it actually plays 
^ J MP3 CDs! 

What’s bad? Still relies 
1 1 on CDs fo play music 
Telephone; 020 8665 6350 
Verdict: 79¥o 


Nomad Jukebox 3 

£349.99 


wwwx reatlve .com/eu rope 

What’s good? Huge 
storage capacity and 
stunning sound 
quality 

What's bad? Odd 
navigation system 
and PC interface 

Telephone; N/A 
Verdict; 92% 




PAY ISPs 

WANT TO PAY FOP YOUR SFRVICF PROVIDER AND tit ASSURED OF TOP QUALITY ACCESS? HERE ARE SOME OF THE BEST 


NAME AbD URL 

CaWaret 

COST 

OVtAjL 

TOSFftCF 

SJPKJKI COSTS 

V90 

iaaK bdn 

http 7 

£4.96 

999 

5(1 

Standard HT 

to 

Nn 

Cheepnei Plus Atcoom 







htlip^/wvvpv.isheapiiet, oo.uk 

£5.16 

995 

999 

Nominal Rate 

Yes 

Nu 

CompuServe 







http-.//wvw.mmjwiHcrwtjCA.Llk 

£7.50 

7 

Unknown 

National tote 

to 

NO 

Demon 







http;//wiHW.Jguwi u ibL 

£11,75 

999 

20 

Local Rote 

Yet, 

Ye* 

tdtyuet Dal 







hnp://w^w.Mflynci.MLUk 

£11,74 

999 

999 

Local fisfc 

Ytft 

No 

Fenced Lilt 







hUp-i//www. lui cuy.vu.uk 

t U.99 

999 

2E0 

Local Rate 

to 

It* 

hee-OnSne Lite 







hup :/Avww. free onUnexo.uk 

£4.99 

999 

250 

l ocal Rfllc 

to 

Its 

lYlallbo* Merriel 







hi(p://wvrtv frtatihfVL nrl uk 

£11.75 

S 

15 

Markmai Rjte 

fts 

No 

Neikoned.net 







Imp://www.neil(ori«ct.riei 

£16,56 

999 

999 

hinlinunl Rnte 

to 

No 

NWram 







http//wiiw.niMrnm.na 

PlperDfal 

£5.66 

m 

25 

Standard ETT 

to 

No 






hllp://www.dijl.pi|A;iLL'oiii 

£1500 

12 

50 

NMtanol toic 

to 

to 

PluvKel NjliLurt 







htl]p://w«w.pkiflJ»a 


999 

500 

Local tote 

to 

Yds 

SAQinternet 







http:/Zwww.iiiqjitfLtu.uk 

£11.75 

999 

5 

National FUue 

to 

to 

U-NET 







hnp://www.u fiet.net 

£12.00 

999 

25 

Local Rate 

Yea 

Yes 


FREE ISP DIRECTORY 

YOUR AT A-CLANCE GUIDE TO SUBSCRIPTION FREE ISHS WHICH CHARGE ONLY FOR LOCAL CALL PHONE RATES 


NAML/VJDURL 

ijksw 

BMl 


NEWSGROUP 

SUPPOFfTOHS 

U90 

12SK1SDN 

Wlp://www.1 Jeona.Com 

999 

2S 

Yes 

Local rate 

Vfcs 

Yet 

4 rheNft 







http:/Avww.4llW ieLw.uk 

999 

m 

Ye* 

Pntmium - 75p 

Yfcs 

to 

Abd GRATIS Plus 







http://wvwdfe1gr9tiH.co.Lilf 

999 

H 

to 

Ptnuiurn - 25p 

to 

to 

Aftc Inlcrnrt 







liLlp://wvfw.aee-lnlemet.cci.u4£ 

1U 

S 

Yes 

Nfdonal Rate 

to 

to 

AJkaiar Internet 







http: ffwvw Jtiui7flr.fl CT 

5 

999 

to 

Premium - 50p 

to 

No 








ilt(p^/¥WW;«ien‘biE.nel 

n 

id 

Yes 

h CF.Ionaf Rate 

to 


Sanys World 







http ^//wuw. ba i yswu dd xui 11 

999 

a m 

Y« 

N/A 

Yes 

Mn 

Blueyontfei 







h ttp://uww. Wueyonder CO ■ tllf/flifll 

15 

30 

to 

Free 

to 

to 

Etre^thc Anywhere 







hitp;//wwvy, bi eathtcom 

5 

to 

to 

Premium 50p 

to 

to 

FT Auujss 







http,//wuw.htelkk(orl9nslries£.is)fn 

10 

20 

to 

Premium - 50p 

to 

No¬ 

KTopcnwarld Pay as ytni-go 







http://wwwhtopcnworLd.corn 

5 

ID 

Yes 

Premium - 50p 

to 

tts 

talloei UK 







hup://www.callne(uk.H)m 

5 

20 

to 

Premium ■ 50p 

to 

to 

ChartlyDAYS Donate At Huuw Fit* 







htlp://ttWto f'hflfitydays.rK:! 

999 

26 

to 

Local Rale 

to 

NO 

ChflrityTMLYF Donnie Ai Work Free 







1 

999 

50 

to 

Local Rate 

to 

to 

ClaaNO 







http//www.iiArfl.fEi 

999 

10 

Yes 

Local Rate 

to 

to 

deorslgrofa 







hil^://www.dteanogfuk.net 

999 

75 

to 

Premium 25p 

to 

YS5 

DevUnet UK 







-i 

1 

I 

999 

25 

to 

LYtmlum - 50p 

to 

Yes 

F:.iithlink 







hflp://www.rjinhUnk.on.uk 

999 

25 

m- 

Premium - 75p 

to 

to 

LCOSK 








999 

999 

No 

N/A 

to 

to 

Euphony.net 







hnp ://wiiw,euphony,net 

999 

999 

Yes 

FYwnlum - 50p 

to 

to 

E umbel 







http://wuw.cwobc ILre-t 

999 

5 

Yes 

Standard OT 

to 

No 

I asthotti LoCaU 







Ht1pi//dbJ.(avlliuti lisjLU.ilk 

999 

200 

to 

Si.iii(hii d or 

Yes 

No 

Fkeoet 







http://wWlU.frlTHIIJI.lMI 

999 

999 

to 

National 

to 

NO 

Fish 







hft^S^/wuwwtflsti.do.uk 

999 

0 

Unknown 

Premium - 5Qp 

to 

No 

Fret UK 







http://www.freE ufc.net 

999 

25 

to 

Local Rate 

to 

No 
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Buyers' guide 


MflWF AMD Lift 

Freebee t> 

BAAL 

vwbs 


SUKMOJSIS 


T2BKEDN 

tap : //W*bMh.ftci 

999 

20 

to 

Premium ■ &ffp 

to 

No 

Freedom 2 Suit 







hdp;//ww*t&ratom2surf.ME 

999 

25 

lot 

Standard m 

to 

to 

ftBelrrtemet 







hflpV/nwvu.ficc intcmctM.uk 

1 

1U 

to 

Premium ■ 50p 

to 

No 

Fuseots.iiet 







http://www ftggolg.net 

999 

25 

Yes 

NaEi&iul Rate 

to 

Hi-"''- 

Finjc Online Free 







http .//www ito-M*ne w> uk 

999 

25 

to 

Local Rate 

to 

to 

Freeservc 







ht^y/www.fiEcserMe.net 

999 

IS 

Yei 

Pr euijHi - $0p 

to 

No 

FreeLK 







http:/ /www. ficeuk. co.uk 

999 

25 

Yea 

Luuit Rate 

to 

No 

CHmcfl-Wnrlri 







http://www.Npi i its-woi kJ.iiel 

1 

10 

Yes 

Nutwrsl Rste 

to 

to 

GOyfLcfYD 







ti%//www.ftlrysa-ve Xv.uk 

999 

25 

to 

Premium 25p 

to 

YCS 

Genie Internet 







http://ww.gjtniejcoi,ufi 

1 

20 

to 

Premium - 5Gp 

to 

NO 

Get Fire kitemel 







l(Upi//www,ijfiJiB@niwiwi,Mj.uik 

999 

S 

to 

Premium - 5Op 

Yra 

to 

Ginsmw 







FrtJ4>:/Anw^mnuil 

9 99 

999 

to 

Manorial Rate 

to 

to 

Golfione 







http ://www,g.jffzflne.cc.ttk 

5 

10 

to 

nremtjm - 50p 

to 

No 

Bo There krtevnrt 







http ://www^lhere,ukcom 

999 

999 

Vies 

rrrannm - ?5p 

to 

to 

Go-Letter k) 








9 99 

10 

Yes 

Prcmtim - 5Up 

to 

to 

HBC21 







hnp:/./www.hM2l.Mm 

a 

0 

Nd 

Unknown 

to 

NO 

IC24 







hQp^/wVAVMilKt 

1 

in 

m 

Premium ■ 5ffp 

to 

NO 

tom-lS 







hrtlpV/wurtv.imtnAJ.nrf 

999 

15 

No 

Premium - 75p 

to 

Nu 

lirwieb NelwqHui 







hflp://www. inwrh.nn.uk 

i 

None 

Yes 

National Rule 

to 

to 

Islam Direct 







http://www.idnfndincrf.DMiv 

5 

20 

to 

frEftom - 50p 

to 

to 

jMoc’Jn limited 







http://www.rTBOmlimited.nrf 

999 

25 

to 

Matiutial FtdLe 

to 

to 

)nh 







http://wWW.jdtM.u4E 

999 

999 

No 

N/A 

to 

No 

MBdrewfish 







http;//www.iiwb4aliili.uuiir 

999 

999 

to 

Premium - 25p 

to 

No 

Ministry of Found 







http;//www-ii initti'volsutind.iiBl 

999 

20 

to 

Pramktn - S0p 

to 

NO 

NASCK 







http ;//iwwJBScr.net 

999 

2d 

to 

Premiun - S0p 

to 

NO 

htetwesLcom 







htlp;//wWWJlJtWB6liMMn 

0 

0 

No 

Premium - Flip 

to 

No 

NeSiCJpe Oill»«e 







hUp J/www.iittMpwfiiinfl.M'r'uk 

999 

20 

to 

Premium 5Op 

Yia 

Nrv 

WHSPeopte 







http /mm. nhspeople, net 

MlVtorti 

S 

15 

Yes 

Premium ■ 50p 

to 

No 







http://wW.nAVDt1d.CHIl 

5 

in 

to 

Prniriuen' £1.00 

to 

No 

Plu&Nffi Fto 







hnp://www.pli3JKt 

999 

25 

to 

Local Rale 

to 

to 

Silvwinegd Free [3 Home 







http//www.stormewl.nel 

IS 

10 

to 

Premium ■ SQp 

to 

to 

Sniff Out Classic 







http://www. stiff nut, net 

999 

50 

to 

Prem*wn-50p 

to 

to 

Supancr Classic 







http//www.$Mpmtco<n 

999 

20 

to 

Premiun - 50p 

to 

No 

Surf&Save 







http;//www.itftandsawfJCd ,uL 

5 

10 

to 

Pretniun - SOp 

to 

No 

Surf Any time 







ht^/wwwArbnjfUnexDJih 

IS 

10 

to 

Premltm - sop 

to 

No 

lellnrf 







httpi//www.lt^jrf-pw.iA 

999 

25 

to 

Local Rate 

to 

to 

toeoNet 







hUp://www4HCCMT9t 

S 

10 

to 

Premium - 50fv 

to 

No 

The Mail 







http/'/wrtvwjdiEmaiLtsLi* 

1 

SO 

to 

Premium ■ top 

to 

No 

Tlujiisulual.rwl 







htlp://www-.ih£muiuaLfHir 

E> 

25 

to 

fvenwn ■ 50 p 

to 

Yfej 

TisGali Classic 







http;//www.tlicsll.co.uk 

999 

50 

to 

Premium - SOp 

to 

Nil 

TvtJwrve 







http;//www.ldlal»erve,CD.uk 

999 

999 

to 

Rrwniupi • 50p 

to 

to 

UK Lirura 







http//www.ukAmjxnet 

999 

20 

to 

N/A 

to 

to 

UK online 







http://www.ukmilirpe.neL 

999 

999 

to 

Premium - 25p 

to 

to 

vsrginNet 







http;/Zwww.virgin.rKt 

5 

10 

to 

£1 

to 

No 

Wtttrose.com 







http;//wuflv.wjitnKD.Hjm 

999 

20 

to 

Free 

to 

No 

zoom 







hUp;//wwwj«Mtt.ctJ‘Juk 

999 

20 

to 

Premium 25p 

to 

Nn 


TOP BUYS ■ 

I Webcams 



Creative Video Blaster 
Webcam 5 

£39*95 


wwwxreativexom 
Wfiafs good? 
Impressively smooth 
video output and easy 
to configure 
What's bad? The 



image resolution 

could be better, sometimes comes loose 
Telephone: 00 353 1 4333200 

Verdict; 79% 


Creative Webcam Go Plus 

£129 



www. euro pe. creative, com 
What's good? Innovative 
design. Can be used 
as a digital camera. 

Good range of 
features. 

What’s bad? 

Expensive, The digital 
camera aspect of the 
Go Plus is a tad gimmicky 
Telephone; 01245 265265 
Verdict: 82% 


Sony CMR-PC2 

£89.99 

www. so ny i ssto rage. com 
What's good? It s liny, 
yet somehow manages 
to squeeze in the best 
picture quality we’ve 
seen yet 

Whafs bad? It's a little bit 
fiddly to operate 
Telephone; 00800 2623 
7669 

Verdict: 84% 



Logitech ClickSmart 310 

£69.99 


wwwJogitech.com 

What’s good? Easy 
to get to grips with, 
affordable and fun 
to use 

What's bad? 

Picture quality is far 
from stunning 
Telephone; 01753 
870900 

Verdict: 78% 
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SOLVE ALL YOUR NET PROGRAMS WITH ONE SIMPLE PHONE CALL 


The Practical Internet helpline offers you expert advice when you need it 
most and for a fraction of what you’d expect it to cost. 

Practical Internet s expert helpline service can provide instant solutions 
on any of your Internet hardware and software problems. Whatever the 
problem, no matter how large or small our team of dedicated experts 
are on hand to offer you instant help where you need it most, at home. 

■ No call waiting 

You only pay for the technical help you receive - there is no queuing 
system. So, in the event of the helpline being busy when you call up, 
you don t get connected and you don't even pay. 

■ Limited call duration 

If your problem is complicated and looks like it will take a long lime to 
solve, you can leave it with our engineers and you can call us later for 
the solution. 

■ Complete money back guarantee 

If you are not completely satisfied with the solution given to you by our 
engineers, fax us your complaint on 01753 755930 or call us on 0870 
800 6155 and we will give you your money back. 

For complete solutions to all your 
Internet software and hardware 
problems, call us now on 

0906 








HELPLINE 

A WEEK 0 

Please note that the Practical internet helpline is 
not able to deal with faulty cover CD enquires 


OUR TEAM OF EXPERTS ARE WAITING TO HELP YOU! 

Your call to the Practical Internet helpline is charged at £1,50 per minute (Premium rate). Each call you make will shew up on your standard telephone bill 




INCREASE YOUR INTERNET KNOW-HOW BY ADDING TO YOUR PRACTICAL INTERNET COLLECTION. 
MANY ISSUES, PACKED WITH FEATURES AND REVIEWS, ARE STILL AVAILABLE 



Issue 64 


Make sure you 
to Net nasties. Follow our 
guide to surviving viruses, 
spam* scams and much more. 
Plus, we review alternatives Ln 
Outlook Express. 

■ Price: £5.9? incl. p&p 




Issue 68 

Make sure your Net 
connection is the quickest on 
the block wilh our essential 
speed tips. Also find out how 
to share files using the oft- 
forgotten craft of FTP. 

■ Price: £5.99 incl, p&p 


Issue 72 

A stunning new look for PI, 
two free CDs, one of which 
is packed with Full version 
software, plus a look at what 
Net technology well be 
enjoying in the future. 

■ Price: £5,99 incl. p&p 



Issue 65 

Become a Web browsing guru 
as we reveal 50 secrets to 
give your browser a boost. 

We atari show Fmw Pht.il[jshtjp 
Figments cun transform your 
Website, 

■ Price: £5.99 incl. p&p 


Issue 66 

Thanks to a host of new 
affordable deals, you could be 
enjoying a broadband 
connection in no time. We 
look at DlY ADSL, and show 
you how to install it. 

■ Price: £5.99 Incl. p&p 



WEB DESIGN 

Ma5<dtGL A ss 


mmute 


Issue 69 

Make your home the hub of 
all things hotwired, with our 
in-depth feature. Anyone wills 
a Web site should also read 
our tips for getting your site 
listed top on search engines, 
■ Price: £5,99 incl, p&p 


Issue 70 

Become a Webmaster with 
our special issue dedicated to 
Wfeh design From promoting 
your site successfully to using 
the latest software, we bring 
you all you need to know. 

■ Price: £5.99 incl, p&p 



internet 

TOPlOd 

WEB S ITES 




Issue 73 

Discover the truth behind the 
UK's l$Ps and see who 
comes out on lop in our 
2002 ISP awards. Also flex 
your creative muscles with 
our Studio MX special, 

■ Price; £5,99 inch p&p 


Issue 74 

Find out which Web sites has 
been voted the greatest of 
them all in our exclusive poll 
of indusiry experts and lake 
control of Internet Explorer 
with our power tips. 

■ Price: £5.99 Incl, p&p 



Issue 67 

We delve into the Net's 
underbelly to bring you a 
glimpse ol who’s in control. 
We also look at the top 101 
free Net programs, all of 
which are on the cover CD, 
■ Price: £5.99 incl. p&p 



Issue 71 

Forget Tyson v Lewis - the 
i eyI clash of the titans is 
hei ci. Watch as Dreamweaver 
MX and Adobe GoLive 6 slug 
it out to see which is the best 
Web design package. 

■ Price; £5.99 incl. p&p 



Issue 75 

Squeeze all you can out of 
broadband with our look at 
the services that make the 
technology cheaper, faster 
and easier. Plus, soup up 
Windows XP with our guide 
■ Price: £5.99 rnd p&p 



Practical Internet 


YOUR DETAILS 

Name:...., 
Address:. 


..Postcode:., 


Telephone Not.. 
Email;. 


I WOULD LIKE TO ORDER: 

FI ISSUE 04 U ISSUE 65 □ ISSUE 66 □ ISSUE 67 

U ISSUE 68 TI ISSUE 69 □ IS5Ut 7 b □ ISSUE 71 

n ISSUE 72 I I ISSUE 73 □ ISSUE 74 □ iSSUt 75 

(Subject to availability. GveiTieas prices available on request) 

METHOD OF PAYMENT (no cash please) 

Please indicate your choice of method 

|_J CH E QU E Please make pAyaNr. to Psrtgon Publishing Ltd. 

□ CREDIT CARD 

m m m S 

□ Delta DVisa □ Mastercard □ Switch 
Card number: 

□□□□ □□□□ □□□□ □□□□!□□ 
Expiry date: 

ISSUe No. □□ tfHVto/rar^J 

Signature:,........ ......... ....... 

Date:.......... 


IfippUcabk 


Phase return (iris order (turn or a photocopy of it together with your ehcqtc/posial 
order (if applicable) to the following address.- Paragon Publishing Ltd. FREEPOST 
{SWiBV&S), Patchway, Bristol, BS32 OZZ. It won't cost you a per toy in slatnps if 
posted in the UK. Alternatively, calf the subscription hotline on 01454 642442. fax 
ytXif order on 01454 62OOSO or erra 4 us at fl@ctovbtCO.ilk 

Q Fmm time to firm-, sends out newts about exiting new products and 

opportunities that are of Interest to our reader;, tf you dn not tnr.sto in rtrceWc such 
information please tick this box. 


Call our credit card hotline on 01454 642442 


ISSUE 76 I PRACTICAL INTERNET I 133 





























































































































compotible inkjet cartridges, refill kits, cd labelling kits and paper 
for epson, canon, hemlett packard, and leHmark printers 


for quolitq products ot affordable 
prices uisit our online store: UUUJUU 


All brand names and trademarks are the property ol their respective holders add are referred to for descriptive ptupo&e&only. 
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/ ✓ 


iorbusiness 


S i om)M8 Mgprwg-FMt uk weh spwe 

tDCB CM* 1 rwulW inaHNwih) ptr HflrtH 
ti& M^'VBrWoM 10JD 
* FREE ind UNLIMITED phnn* *tid E-ntfl Support 


"Everything you need tor a Si H OSS 

Professional 


*■ Uiiyifc H jjh Spaed OtKiridkrm - 1000PQP3 E rrfiil Sousa 

* enthral Accbea Sinnsics 1 UrJinAcd E-msi Fonvaidtog 

► UHfTKri LK» ■ IJnkfrtlitii Aiilmfi^wdws * Ful CGI ft 

■ F iw u» tf Senas tjft'Ysr ■ Mr.a .-icnnl I sipnsge 
' Mti f ttH : flge EalHrauns - Afl«i Bamr Pflgre L 

► fW* Scripting Lsoguigs ♦ RcarAiidlo aid MP3 ■ Tdncl acmsi 

* On T'<D Holp ■ Regular server Eo^ufs * 'cciwiai Options Av.nfcssn 

■ SAME HOUR SETUP ‘ 3* day money tick g .lararlBB 


IB boucIlhH VAT :-i' t?jS% 


GiftsForGeeks.co.uk 

GiftsForGeeks has a wide range 
of gadgets, t-shirts and gifts. 

Shopping for your inner geek! 

(In Red, White, 

Gicen or Blue 


\ 

V 

^ \ 



FI ex Board 
Only £39.99 


Case Badges - £LSQ ^ 


e-mail us: order on-line: 

sales® webf us ion , co.uk ' www.webfusion.co.Lik 


Host 

ffjj^jnlinc Eurojse 


Race-Tin Mini \ f Geek T _ Shjrts I 


common sense, web sense. 


domain registration 
.UK from £5.99 S year* 
FREE domain parking 
FREE web forwarding 
FREE email forwarding 
FREE transfers 


''minimum 2 years registration 
L 'cnack website for plan details 


web hosting 

plans from £39 99 / year"* 

technical support a 24/7 FTP 
Classfe ASP ■ POP3 ■ MS Access 
Frontpage extensions ■ plus more 

all-in-one email 

plans from £19.99 / year 
FREE UK domain name 
POP3 webmail antivirus 

prices quoted wefcife VAT 


www.tigress-uk.com ^jgj’ggg UK 


sales@tigress-uk.com 
tel: 0870 321 9528 


R/C Cars 

Only £19.99 



< % 


hosting 



available now! 


Hoodies 

available soon! ] 


Gadgets and Hardware 
from £9.99 



Kilffo LA 64S MP3 Player t 

J . 





■SL. wrnrna 

mmmsmmum 



ONLY 


£ 17.99 


per month 


munmm 


www.sioiMermt.c0m 
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Java - Unix - Microsoft - ASP - PHP - Cold Fusion -M55QL- My5QL - Access 



\RDRD\ 



Real People 

Real Service 

2020Media offers an unrivalled service in quality hosting. We 
have real people answering the phones who are experts at 
handling your technical needs ■ you won’t be Left waiting in 
call handling systems. 

Our new Hosting Configurator service allows you to precisely 
specify your own hosting arrangements. You won't be 
constrained by a set hosting plan, with the Hosting 
Configurator you get and pay for only the features you need - 
unlike most hosting plans where even if you don't use a 
feature, you are paying for it. 




Go Configure! 


Save money with our Hosting Configurator now - online at www.2020media.com 


We build and maintain 
our own servers which 
are located in the 
largest internet hub in 
Europe - Telehouse 


Additional 

business features 

Spidergen - state of the art Content Management System 
Webmail - collect and send email from anywhere 
Virus scanning - edge scanning provides best protection yet 
Firewall - Servers protected by CISCO firewalls throughout 


www.2020media.com 


0870 739 2020 


97 Mortimer Street, London, W1W 7SU 


ITH SOMETHING EXTRA.. 


SupaNames.co.uk offer the UK's genuine best value hosting. 

We use powerful UK based Linux servers with 99.9% average uptime. 


Value Host Package from £13.99 pa 

Your choice of domain 
35mb of Linux webspace 
1 x POP3 email account 
PHP4 scripting 
MySQL (databases) 

CGI-BIN, SSI & WAP 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


Domain names with full 
hosting from only £13.89 


Mo other hidden charges 
or set*up fees. 


Order online at: 
www.supanames.co.uk 


Instant FREE account set-up at: 


Value Host PRO Package from £23.99 P * 

Your choice of domain 
35mb of Linux webspace 
Unlimited POP3 email accounts 
Unlimited Autoresponders 
FREE Password Protected Directories 
FREE FrontPage Extensions 
MySQL (databases) 

PHP4 scripting 
CGLBfISI, SSI & WAP 
Pre-instailed CGI scripts 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


'..certainly worthwhile./ 1 

.net magazine.Oct 2000 




mull 


Prices exclusive of VAT 


www.supanames.co.uk 
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seriously easy web hosting 


D 


SAKS 

mm mi 


_ Jragff 

“1 homeuse 



Home Entry 


4E> 6C-DM8 LiyhL"-ng Fas: UK Web Space 
<E> 3GB Date Transfer [Bardwdth] par Month 
MyStfwrWorid m 

* ?rn l UKiHWTFn phone m P-mali support 

- YOUR Own Domain (.co.uW.nunJ 

* Automatic Graphical Ac«» Statistics 

- POP3 E-lYar Bon • unlimited Email Addresses 
■ Unlimited Auterespondere - UnluMed Announcement Lists 

per MONTH , cq g|fj p| USi Pne-installed Scripts ■ FTP Access 
On-toe Help - ASP S FMAuto Support 
Easy On-line Administration ♦ SAME HOUR SETUP 


Prfwf wiutia v*r © 17 . 5 % 


e-mail us: order on-line: 

safes@webfusion.co.uk : www.webfusion.co.uk 


NEED TO GET ON THE WEB? 

Let R2 Develop & Market your web presence. 
WEBSITE DESIGN 
WEBSITE HOSTING 
WEBSITE MARKETING 
Starter website offer: 

3 PAGE WEBSITE, SITE HOSTING 
YOUR OWN .CO.UK DOMAIN NAME 
UNLIMITED EMAIL ADDRESSES 

ALL FOR JUST £99!! 



www.r2-webd 
Tel: 01564 77 
Email: team@r: 



HOST UNLIMITED 

DOMAINS! 

Pro Virtual Server 

30 Day 

• 250MB UK UNIX Web Space 

Money Back 
Guarantee 

• Host Unlimited Domains 

• Unlimited POP3 Mailboxes 

• Unlimited Lists & Autoresponders 

• Unlimited MySQL Databases 

• 5GB Bandwidth 

• Virtual Control Panel 

• PHP4, Perl, CGI 

• Frontpage 2002 Extensions 

• 128bit Secure Web Space 

• FTP, Telnet and SSH 

• Real Media and Windows Media 

• 99.99% UP Time 

£20™ 

Or £200 pa 

* Wusage web-stats 

Reseller Pro 

• 2GB UK UNIX Web Space 

• 10GB Bandwidth 

• Create Unlimited Accounts 

• Unbranded Control Panel 

£30„„, 

Or £300 pa 

WWW.BPWEB.NET 


hw=wh 


(hostway is webhostiiig) 


ASP AND COLDFUSION, ASP.IWT FRAMEWORK. 
'mm DISK SPACE, 4GB BANDWIDTH, 

10 POP3 EMAIL, UNLIMITED ALIASES, 
FRONTPAGE FHT0I SIGNS, StfARFPOINT, 
VISITOR STATISTICS 

all from 




SHeCantiToi 3.1 

um m eim mm CNMNtiN 


\m ctihiplfflti uMilnri over yoiii 1 



HOSTWAY 


WWW. H DSTW AY- UK.COM 0808 180 1880 SALE5@H0STWAY-UK,C0M 


Mission? 

Find another company offering these prices on: 


Epson Compatible (Non Chi 


Twin Pack 
Four Pack 
Six Pack 
Eight Pack 
Single Black 
Five Black 
Single Colour 
Five Colour 


(1Bk+ ICol) 
(2Bk + 2 Col) 
(3Bk + 3Co!) 
(4Bk + 4Col) 


99 

£0049 
£13.49 
£16.99 
£02.49 
£09 99 
£03.49 
£16.99 


Hewlett Packard Compatible 
HP51626A High Capacity £09 99 
High Capacity 
High Capacity 
High Capacity 
High Capacity 
High Capacity 
High Capacity 


HP51625A 

HP51629A 

HP51649A 

HP51645A 

C1823A 

C6578A 

C6614D 


£10.99 
£09.99 
£12 99 
£09 99 
£14.99 
£20.99 
£09.99 


Epson Compatibles (Chipped) 

Stylus &0QI777 Photo 7tMM87W&7Sffl9WB9&1?7QTl?90 

Twin Pack (IBk + ICol) £11.99 

Four Pack (2Bk + 2Col) £21.99 

Six Pack (3Bk + 3Col) £29.99 
Eight Pack 4Bk + 4Col) £35 99 

Slngie Black £06.99 

Five Black £24.99 

Single Colour £06.99 

Five Colour £29.99 

InkJet Refills & Sulk Ink 
Bk +Col Refill Kit £11.99 

Black Refill Kit £04 99 

Colour Refill Kif £07.99 

Photo Colour Refill Kit £05.99 

50mi Black Ink £03.49 

SOmJC, MorYInk £03,99 

250ml Black Ink £09.99 

250ml C, M or Y Ink £11.99 


Canon Compatible 

8CI-21 (IBk + ICol) 

BCI 3e Bk 
BCI-3eC MorY 

DC-05 
BC-20 

Lexmark Compatible 

12A1970 I 

12A1960 

Inkjet Paper 
Photo Gloss 160g (20) 
Photo Gloss 160g (50) 
fnkjet Card 160g(100) 

Inkjet Card 2 lOg (100) 

Inkjet paper TQOg(IOO) 
T-Shirt Transfer (10) 

CD Labels White (50) 
Business Cards (250) 


£03,49 
£04.99 
£03.99 
£09 99 
£10,99 
£10.99 

£11,99 

£13.99 


£04.99 

£1299 

£09.99 

£11.49 

£04.99 

£05.99 

£04.99 

£0399 


All with 

FREE deli very, same day despatch & no minimum order. 

Impossible!! 

www.box-shift.co.uk 

Tel: 0870 011 2005 

Ail Price* ex Val 

Fax: 0870 011 2006 — 
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host with theName.co.uk 

for value and service 


Best ever choice of domain names 
Free custom parking page with all domains 





For 

Wr Best ev *?r email and web forwarding internet service* at 

Advanced web forwarding system with webstats the keenest prices, 

there is only one 


m 



Best ever premium budget hosting 
Free web mail and webstats on all accounts 


now at www.theName.co.uk 
s on 08707 65 63 64 



PELL » COMPAQ • SUN 


Save Over £218 On Dell’s NEW Server Price and 
Set Next Day Delivery FREE 


ONLY £475+VAT EX-STOCK 



Dell PowerEdge 600SC Server 
P4 1,8 Processor 256MB DDR ECC SDRAM 20GB HD 
1 Year DELL WARRANTY Next Business Day 


Logic I 
12 8418 
ithernlc 

^ficb^wv^o^thcrnlo^ic^coA^ 


Tel: 01202 0418Q7 
Email; info@southcmlogic-co.uk 
logic 



donhost Unlimited Reseller Account 


O 

O 

O 

O 

o 

o 

o 

o 

o 

o 

o 

o 


Reseller UNIX 




Host Unlimited Domain Names 
Unlimited Disk Space 
Unlimited Mailboxes 
PHP4 Scripting 
Perl CGI Scripts 
Server Side Includes 
mySQL Database Server 

FrontPage 2000 Extensions 
128bit SSL Secure Server 
Graphical Usage Statistics 
Unlimited Client Control Panels 
Personal Server Names 


o 

a 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 


Reseller Windows 



Host Unlimited Domain Names 
Unlimited Disk Space 

Unlimited Mailboxes 
Active Server Pages 
Active Perl CGI 
Microsoft Access Databases 
FrontPage 2002 Extensions 

128bit SSL Secure Server 
MSSQL 2000 Database Server 
Graphical Usage Statistics 
Unlimited Client Control Panels 
Personal Server Names 


Call: 08707 41 41 51 Or Visit: www.donhost.co.uk 
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Windows 2000 f Unix Servers - 



"A Rvtiillir Is only is h«hJ 
as the company it kemps” 


forresellers 


■ JminiltEti Ugnying-fest LH Web 3pm 1 2 Vriud ! rdudwj 

■ f FEE hurt vNUMirtL! riwnw and t-mal Suppol • .'VKitccfll VS 
^IMiVwMS^I-Ui^lDAOirta'WghWJ 
Grr^ititrfl fLH«y*w 1 POP3 I -itifil Hflfifti ■ [Ift-lrw Hfllfi * RflgdHi 

Taw ■ Wdfaw OWura Ainl»t4* - 3AME M0U« S£TVP 
AH Tmr Account* H*v*. 

0 10GB 0*a Trrnfti (flanfrUfy w Hartlh 
<0 MySmwWatl lC.fl 

+ Lite * uniimrffd Atfknapondn *' ui m .HI l J 

• IJrimfed t-mal Fmradnf] ■ SSHTnintlAoiaia - Adr.fi &HW 

P«n ■ MFVA 3ir^« - Wf3QL Dautwc * PHPi 

i<rsplrfi Lfingufi^O ■ Hfifil AwM £, UP3 * Graphical Aa*S6 Sonnies. 

Mwinmi Le Only: 

* To Qtcvc [1 tfi 

« 9cftwgCirt!StiMW, MyriAgpriKlwhueua 

sovarBw! ready iu run 

We wHocme al mqjcnrW* rmri riwfc rjwrii Rtrarlimdrin VAT (di 17J% 


e-mail us; order on-line: ^ hq 

sales@webfusioaoo.uk: www.webfusion.co.uk 1 M ' lt>ht,r ~ u 


£5.50 a month. 

UNLIMITED Web Space & POP3 

£3.75 a month. 

10 MB Web Space & S POP3 
include* FREE tik domain name 


ODBC / Access 
ASP3 / Perl 
FTP / CGI 
Control Panel 


www.omhis.net 


MySQL 
PHP4 / Perl 
FTP / CGI 
Control Panel 


£4-25 a month. 

UNLIMITED Web Space & POP3 

£8.75 a quarter. 

10 MB Web Space & 5 POP3 
includes FREE uk domain name 



5 all prices fully inclusive .... no hidden extras 



pric&i start «t £ 14.99 per year 

V)') virus sL^nnlntt and SPAM 

ftltertnB on 

up to 30% ret*LI*r discount 
wwb control panel 


www.idgc.lho.tina.co.uk I 


Does looking for 
a Good Host 
do this to you? 


It does n t have to! 


All prtess Gxnlude V.A.T 


13311 ©SIMM 5MB 

* 50mb Hosting Package 
only per year 


FREE Domain Name PHP. CGI. and SSI 
FREE Tech Support POP3 Mailbox 
and tots more 

Domain Names 
from per year 

FREE Web and Email Forwarding 
FREE Domain Parking 
No Transfer Fees 


0871 220 5121 
www.compila.com 


Business Hosting | Fcnmmorcfi | 
Dedicated Servers [ Reseller Packages 


iCDnipiia.com 



e\ r't 

Domain Names: 

-UK Domain Names 

- .co.uk/.org.uk/.Itd.uk 

-US Domain Names 

- .com/.org/.net 

- .biz/.info 

- ,uk.co 

- .uk.com/.uk.net/.eu.com 

- .gb.com/.gb.net 


£7.50 


£24.95 

£24.95 

£19.95 

£65.00 

£65.00 


.co.uk 

domains 
only 

£ 7.50 

All prices exclude VAT 

0870 9059 444 

www.namehog.net :: lnfo@namehog.net 


Free holding page & web forwarding with 
each domain name. Ail domain names are 
registered for 2 years inc. all registry fees. 
FREE Support & a huge Online Knowledgebase 
& Support Forum, NO catches, NO hidden costs, 
FREE transfer & speedy same day setup. 


# J Secure Online Ordering 

-K (A «# 3 £ 743 

v 1 n hes 

Web Hosting Packages 

-Beginners Start-up Package.£18pa. 

• 15Mb, 5 POPs, 500Mb Bandwidth p.m. 

-Home User Package. .£25pa. 

- 50Mb, 10 POPs, 1Gb Bandwidth p.m. 

- lx MySQL, PHP4, Front Page 2000, SSI 

•Advanced Home User package.£35pa. 

- 75Mb, 15 POPs, 1Gb Bandwidth p.m., SSI 

- 3x MySQL, PHP4, Front Page 2000, ASP, 2xDSN 

•Small Business Package- .£42pa. 

-100Mb, 20 POPs, 1Gb Bandwidth p.m., SSI 
-lOx MySQL, PHP4, Front Page 2000, ASP, 5xDSN 

-Business Pro+ Package.£60pa. 

-200Mb, 25 POPs, 1.5Gb Bandwidth p.m, SSI 
-20x MySQL, PHP4, Front Page 2000, ASP, IOxDSN 

All packages include: Web Mail, Full CGI & Perl, 
Web Stats, SMTP, WAP, Backups and lots more... 


— 


isive 
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the 


search engineers 




Areyouhappyinthebottomdi vision? 
ordoyouwanttobeinthepremier league? 

The UK’s original search engine placement company 

$ Search engine optimisation 
® Search engine and directory submission 
© Guaranteed listings 
© Regular updates and reports 
® Ongoing support and consultancy 
© No results - no payment 

If your site isn’t in the first 30 listings on the major search engines 
you are nowhere. We’ve been getting people to the top since 1997. 

Don’t you think it’s time to speak to the specialists? 

Interested in reselling our service? 

Please call our reseller department 

Call 0800 1950158 to apeak to one of our advisors 

or visit our website www.searchengineers.co.uk 

Search Engineers * speak to the specialists 



WEBSITE H 


fully featured, robust, secure 
& resilient UNIX servers * stats 
CGI PHP4 SSI SSL support • MySQL 
ASP * JSP * human telephone support 
packages from £70 per year (+vat) 





w 


0800 316 33 77 

internets 



www.internetters.co.uk 


HostPbKs 

All packages include a free.uk domain name php 


Basic Hosting 
£19.99 a year 

50 mb Web Space, 50 Email Accounts 

Value Hosting 
£29.99 a year 

100 mb Web Space, 100 Email accounts 

Pro Hosting 
£39-99 a year 

Unlimited Web Space, Unlimited Email Accounts 
Pro Hosting also comes with Unlimited 

Secure (https) webs pace hostplus.co.uk 


MySQL 

SSI 

SHTML 

CCI 

Perl 

Control Panel 
Telephone Support 

with ail packagesI 




rjf 


UK's Best Value 
Domain Name 
Registration Service 


Lma Caet 1 mni Cfrdim* 


initfj fun ; i J 




700 % 

Control of your domains via our 
online control panel 

FREE E-mail forwarding 
FREE Web forwarding 
No extra charges if you wish to 
transfer your domain away 


Buy your 



UK DOMAINS 



.co.uk etc 


Price dues nut include NIC fees 
Nominet £UK domains per 2 years £5-00 +VAT) 


NEW DOMAINS 

.info £1.49 
.biz £1.49 

Price does not include NIC fees 
Af ilas- St Neu level I Domains per 2 years £15.02 +'VAT) 


Domains 
Today 

US DOMAINS 


io 


.com etc 


Price dues nut include NIC fees 
ICANN £ US domains per 1 year £8.51 +VAT) 


BULK DOMAINS 

Domains from just 
20p includes 
UK and US 
names 


20P 


at 


Register online 

www.ukreg.com 
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Our Data Centra. Your peace of mind. 


Dedicated Servers 

Technical Specifications 

Windows 2000 pre-installed □ 

FREE & UNLIMITED Tech Support 24/7/365 
Service Level Agreement 
Generous bandwidth allowance 
Additional bandwidth just 2p per MB! 

2 IF addresses as standard 
Full Administrator level access 
Free monitoring of one server port 
Dedicated Control Panel (DCP) 

I nslafl you r own application $ or software 
Power connection through dual 80 KVA UPS 
Fine server reboots if required 
Plus FREE Ensim Software on all Windows 
Serve rs, „ p h one for d etails! 

www/d sdl^si'isd 

tin sd up fengqpfeG teJOEtnmerR paying fhrthn yrar 


Free Ensim Software 

Windows Servers 


if 


128MB, 40GB HD, 10GB Date 
Transfer per month. Ideal for MSGPs, 
MGSfo and VB prtxj rammer#! 


£199- 


HHl r 


0870 333 9768 

l-serversxo.uk 

Prices exclude VAT @ 17 5 % 


■RgCOHt-ITE 01371 874185 


Professionally managed 
High quality network services, 
All at affordable 

Dedicated Servers 




Colocation 


y neiworK services ,|g 
irdable prices 

IrnKlJliTifiTimimTSiM 


Now available in London, Arnsferdam and Frankfurt 

www.recondite-soIutions.com 

f lexible Interne! hosting and network consultancy services 


www.inkandstuff.co.uk 

Lowest Prices Ever! 


Consumables Just 
Got Cheaper! 

... and the service got even better! 


FREE 1st CLASS DELIVERY 

All Prices include VAT * Everything 100% Guaranteed 


Compatible & Remanufactured Cartridges 
“ 100’s to choose from - all sorts of super value 
packs and special offers. 


Original InkJet & Laser Cartridges 
Wide selection from Canon, Epson, HP, Xerox, ^ 
Olivetti, Lexmark, Brother, Sharp etc. 


Software * Discs ■ CDs • Papers • Mice 
Everything you need to enjoy using your 
computer. 


CompactFlash & SmartMedia 

Please «*dep w-Uno from fin unl^bllwhvd Brillvh Company 

www.inkandstuff.co.uk " 

inkandstuff - Station Square * Dornoch - Sutherland ■ fV2b 3PG ,j 





Penonat ceitets we/coma 


hw=wh 

(hostway l§ webhosting) 


mm gold 

vm t Mvsf[i, peris, m, gcc, apache- u, 

200 MB D 1 SKSPACF, 406 HAIUDWiDVll 
10 POP 3 EMAIL, UNIMIED ALIASES, 
HMlUiPAGE LKEMISHINS, 

VISI 10 K SEAEISfICS 

all from 



tfUCHtrdS.I 

WH fll ttv moil ctipnrafrimriyf 
CBtilNK porMl Art 11$ MlMUT. lid#' 


Shnwld iranxltr »T yuur well Sllu iviihmil Inwiffllt. Wn iiU uHitf; 
mixpiKe nlutMtt, Hawn hromr aww and miry immifttd xinwi, 

NOW Willi m DAY mm BACH GUARANTY! 


HDSTWAY 


WWW.H0STWAV-UK.COM 08081801880 SALESwH0STWAV-UK.C0M 


- (UKHOStScom ) 

order http^/wvmukhostexoiroe-maih 3 ale 5 @ukhQTts.corn tel; 0800 587 2400 


no hidden extras - all prices include all tees - no transfer charges 


orde r: http :ffwww. ukJlOStiXOffi e-mail; hIm@u khorti.com te 1 : 0800 SB? 2403 J 


START YOUR OWN 
INTERNET BUSINESS 


Earn over £1000+ a week. No Experience 
required to run your own deluxe interactive 
automated website. Choose Irom Dating, 
Property, Cars, Jobs, E-Commerce 
and Town Portals Website. 

Visit our website for full details: 

www.fast-data.co.uk 

Tel: 01634 232464 


domain cloaking 

£ 21 * 

* cloaking to an existing domain 

* 5 e-mail forwardings + catch ail e-mail 

* metadata - description & keywords ) 


visit uhhosts.com 
for special offers 

also available 
.Info, .biz, .uk.com> xu.com 
and many other domains! . 


.co.uk £5!” 

* minimum 2 years 

.com £101* 

* register for up to 10 years 


domain hosting 

O/JAI * VAT free da m ai n 

tOv! pa Wl 1 1. boating 

Indudw IDOmfo Web Space, Own Control Panel 
wniimiiwf POP3 t-mail and i-meti tawifllhgv 
FTP asaree, CG -BIN ASP, Ready Made Saipte 
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Hoxton 

Bibiiotech 


Award Winning 
Web Design Training 

" helping to create a more dynamic, innovative and enterprising Britain." 

Gordon Brown MP 


Corporate, individual & customised 
Daytime and evening courses, 
beginners to advanced levels 

Contact Gino Rega 
020 7553 3029 
gino@biblio-tech.net 

Hoxton Bibiiotech 
239 Old Street 
London EC1V9EY 

www, biblio-tech.net 


New Year, New Courses 

Final Cut Pm 3 
Dreamweaver MX 
Flash MX 


Photoshop 7 
HTML, XML 
QuarkXPress 
Illustrator 10 
In Design 2 
Fireworks MX 
Director 
3D Studio Max 



the 



Enrol online now for 10% discount on Jan. evening courses! 


Buy your 



UKDOMAINS 



.co.uk etc 


Price dues nul include NIC fees 
Nominet (UK domains per 2 years £5,00 +VATJ 


NEW DOMAINS 

.info £1.49 
.biz £1.49 

Price does not include NIC fees 
Afiias & Neulevel I Domains per 2 years £ 15.02 +VATI 


Domains 
Today 

US DOMAINS 


£ a 


.com etc 


Price does not include NIC fees 
ICANN [US domains per 1 year f&.Sl -rVAT) 


BULK DOMAINS 

Domains from just 
20p includes 
UK and US 
names 


Register online at 

www.ukreg.com 



UK's Best Value 
Domain Name 
Registration Service 


700 % 

Con fro /of your domains via our 
online control panel 


FREE E-mail forwarding 
FREE Web forwarding 
No extra charges if you wish to 
transfer your domain away 
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Q Register 

13 It's never been easier or cheaper to have your own 
domain name! 

* Lowest prices in the World, guaranteed! 

* Domain Names from *9p1 

* Totally automated service 

* Packed with greet web and email features 



Build before you buy... risk free! 


g Build I 

“ft's never been as simple or a» fast to build a great 


looking site! 

Exclusive to 123-reg, this new low-oost service allows anyone to 
build and maintain a professional website in minutes; no knowfnrign 
of programming required! 



HHost 

Thera's no better place to host your sits! 

Chooit from two great packages that will keep your websites 

on-lme.„all th* timer 



IS ID^B 


“Plus raHBlr«r rw?|rtlratkin tee. “Monthly fw muSl h* (MW annutWy. 
1 Monthly lee mual tw paid snniJAlly And ««*idaa ons-olf afiLup T0O 
rl eg N r 4 WhhAite !nrft,il details.. All pfltCB CXC^dC VAT. E£06 


online 



the 

search engineers 


TheSearchEngineers 

AuthorisedResellerProgram 

Come and speak to the Search Engine Specialists 

® Generous Commission Structure 
© Partner Program 
© Dedicated Account Management 
© Marketing Support 
© Guaranteed Listings 
© Technical Help Line 

Our reseller program is a straightforward way for 
you to guarantee Search Engine resuits for your 
clients and generate extra revenue for your business 

Interested in reselling our services? 

Please call our reseller department 

Call 01S24 525363 to speak to one of our reseller team 

or visit our website www.searchengineers.co.uk/reseller 
resellers@searthengineers.co.uk 

Search Engineers ■ speak to the specialists 



C rimnlpvitv 


mww.simply.com 


h DOMAIN NAMES a WEB HOSTING h SERVER RENTAL 


simply.com 


Simpiy.Com Ltd. Malvern Hills Science Park, WR14 3SZ. UK Tel: +44 [0] 1684 893020 email: saies@simply.com 


All that Jargon driving you 


POP3, SMTP, WebMail, .com .net .biz .fr .de .dk 

SSH, FTP, ASP CGI. PHR MySQL, FPI002, 100MB, 5GB, Java, 

SSI. SSL Bandwidth, DNS, Dau Transfer, .me gov ,org .be .co.uk 

Mod FVL WAP enabled, form to Email Script, AuxarespondErs, 
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®0J8339 m 


Free Sift with orders over £50. Choice of PlayStation 
Memory card or Flashing Keyring, Just quote PRIFREE 


Choice of PlayStation 


■nil Bjjpqw 

0 



?S/.r\h\? jViPB rVJ'jplzr 
MP3 & MPEG 3 are now the most searched for expressions on the 
internet. MP3 is a form of audio compression lhal can compress CD 
audio up to 10 times. Now you can store up to 12 hours of CD quality 
“ h >n to a single CD. To enable you to pfay back MP3 files you need 
software on your PC or you need expensive dedicated hardware, 
wn a PlayStation the PSXAMP wNI allow you play your MP3 CDs 
much cheaper price than other dedicated hardware. You can 
d save your own playlists to standard playstation memory cards 

nore “w *" M http://psxomp.co.i 

iLL -*JJ 

CopyALL 4,0 ts a SCSI Interface that allows you to control your SCSI 
drives without the need for a PC. Simply ft your CD Reader and CD 
Recorder Into an external case and the CopyALL wit simplify the CD 
duplication process for you. It leaves your PC free for you to use for more 
Important things 4 operation modes: Xopy*. Tesf, "Safe-Copy* & "Scan* 
httt): //interesting-devices. com/copyal I 

CO T. 2 c 

No PC required. 4x Write speed, fi speed version also available for 
additional cost. All quality brand CD Recorders and CD Readers 
including Sony, Plextor, Yamaha etc. Can also be connected to your PC 
if you need to compile your own data [PC SCSI card required). Supplied 
with CD Recording software tor the PC. Based on the above CopyALL 
SCSI interface 




Visit our websites below for many more Interesting Devices 
100s of devices for PlayStation, Nintendo, Dreamcast and 
other electronic goods. Some too hot to mention here. 
Postage and Packaging = £2 small items £10 large items 


024 76339805 -ax 024 76339804 


Interesting Devices 
24 The Crescent 
KeresJey Ena 
Coventry 
CV7 8JT 


http: //infe rest inq - devi 
http ^//dvd - world! co. uk 
http: / /psxamp. co. u 
http ;//z64* co.uk 




Domain Names 
Web Hosting 
Reseller Packages 
Dedicated Servers 
Colocation V 


Hosting 


Basic Account - £35 


Disk Space : IDMb 


Economy Account - £50 

Disk Space : 25Mb 


.co.uk /.org.uk 

£8.00 2 years 

.com/.net/.org 

£12.77 1 year 
£19.99 2 years 

.biz /.info /.uk.co 
£19.99 2 years 

Available Now! 


New Control Panel 
now installed 



Interfusion Lite 


Disk Space : 1Gb 
Email Boxes : 100 
Data Transfer: 5Gb 
£250 per year 
£25 per month 


Senior Account - £125 

Disk Space : 50Mb 

Executive Account - £200 

Disk Space : 100Mb 


All hosting accounts include 
St least 1 email box & FREE 
domain transfers 


Windows 2000 or Linux 
Frontpage Extensions 
MS Access i MySQL 
Re^ I Streaming 


Interfusion 

Disk Space : 2Gb 
Email Boxes : 1000 
Data transfer: 10Gb 

£500 per year 
£49,95 per month 

Call FREE for details 
on all of our services 


Free Phone 08000 15 17 18 
Order Online www.webtapestry.co.uk 



Ticked with robust support and technology, Easyspace is one of the largest ICANN 
iccredtted registrars in the world, and the UK's favourite domain name registrar, 

og on today at: www.easyspace.com 



-stablished fn 1997 with over ’/ 2 million customers. Accredited ICANN registrar Si nominet member. Trices exclude VAT. 














AS WELL AS being the greatest information resource in the universe, the Internet is also 
extremely handy lor exploring the. erm, stranger side of human nature. II you have any 






Armageddon outta here 

WHEN IT’S TIME FOR US TO MEET OUR 


tii tsboh beliefs At Gore is the devil - seen 
here boasting about rfte size of his demonic tail 


PREPARED? 

1998, dial Al Gore is the Beast and 
that Bill Gates is one of his minions. 
Only one of these prophecies failed 
to come true. 

And the word is... 

For a truly visionary perspective, 
head over to www, pro phecles.org 
for one woman’s theories about 
how the world will end after Russia, 
China and various Middle-Eastern 
countries gang up on the US. Her 
reasoning for this? Jesus paid her a 
visit and told hen of course. 
Despite the fact she saw 1998 as 
the end, she puts the failure of the 
prophecy down to the fact I hat she 
has such dose ties with the Heaven 
crew, she can avert God's wrath 
and save the world, 

Nostradamus makes an 
appearance at http:// 
n o strada m us. f reehom e page s. com, 
where his prophecies are mixed 
with the site owner's belief that the 
world will end because of liberals 
and abortion. 

Few sites could match the sheer 
omnipotence of www.revelation13. 
net/index.html, though. Everything 
from Princess Di, Mad Cow Disease, 
September 11th and President 
Putin's potential Antichrist-ness is 
discussed and all wrapped up in a 
big apocalyptic bow. Putin is named 
and shamed as the Beast because 
lie looks like one of Hie three kings 
in a Dutch pairiling. 


MAKER, WILL YOU BE 


HAVE YOU EVER thought about the 
end of the world? Do you have 
your own thoughts on how 
civiltealion will crumble? Because if 
you don t s there are plenty of 
people on the Internet who do. 

One interesting take on how the 
world will end appears courtesy of 
www.geoc ities.co m/Ath ens/ 
Forum/8990. The Net Nostradamus 
here takes great pains to convince 
us to shun nuclear power as it will 
result in the end of the world. 
Apparently it has something to do 
with the fact that Chernobyl is a 
Ukrainian word for the wormwood 
- we don't really 
grasp the relevance 
either. 

One theory that 
does crop up quite 
a lot in end of the 
scenarios is 
numerology, 
that 

dramatic 

of ‘ 666 \ 

Eshoh at 

666.htm is very open about his 
obsession with the number. After 
reading a book which said that 39 
was an uninteresting figure, he 
appears to have snapped, 
performing endless calculations 
with the number and making them 
add up to 666, This led him to 
declare that the world would end in 


The end is nigh 

WHAI HAPPENS WHLN PEOPLE 
START BEl IFVING PROPHECIES 

IPS ALL VERY well someone setting 
up a site to tell everyone how they 
think mutant squirrels with radioactive 
aeon is will eause the end of the world, 
but when lhat person stalls recruiting 
others into their beliefs, you could 
have a Doomsday cull on your hands. 

Unfortunately these cults tend to 
end with the suicide of their members, 
most famously exemplified by the 
Heaven's Gate ciew, who believed 
Uf-Qs would transport their souls to a 
belter place. \bu can read more about 
Doomsday cults from the 
Religiousloleiai ice site al www, 
religiou slolcranec, o rg/dcs truct . 1 1 tm. 
For a less heady introduction to the 
cult psyche, Ify Doomsday Culls for 
Dummies at www.blackplagu^ oig/cull 


Pure, unadulterated genius 


THE CHURCH OF THE SUBGENIUS ADDS AN UNUSUAL SPIN TO PROPHECY 


IT WAS ALL supposed to 
happen on 5 July 1998. 
That was the date the 
crew from the Church of 
the SubGenius deemed to 
be the end of the world. 



Join Botin meeting the apocalypse 
on the hack of .1 dinosaur 


or ‘X-Day'. On this fateful 
date, Xists from the Planet 
X would come to Earth, 
make a deal with Bob 
(leader of the Church) and 
take away the paid-up 



PRAISE "BOB" 


Praise be to Bob (alas, they're not 

talking about Rob Hotness) 


members of the Church to 
safety. All the non- 
members left on Earth 
would then be destroyed 
When the date came and 
went, the Subgenii were 
prepared with the excuses, 
namely that the sacred 
tablet with the information 
for X Day had been read 
upside down, so the 
actual date of destruction 
was the year 8991. 

However, the faithful 
suggested a XX-Day for 


1999, which passed much 
like the first one, then 
spiced things up a bit in 
2000 for their XXX-Day. 
complete with Pom 
Queens to the Apocalypse. 

So far the group are up 
to SX-Day. which took 
place on 5 July 2002. 

They may be criticised for 
their lack of accuracy, but 
who can argue with the 
idea of Porn Queens to 
the Apocalypse? See 
www.s ubgen i us.com. 
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TAKE CONTROL OF YOUR OUN DRTR CENTRE 


HOST UNLIMITED DOMAINS USING VOUR OWN ADVANCED WEB BASED CONTADL PANEL 



1 00% Control over your 
domain names 



Setup private label eon trol panels 
for your customers that control just 
one of your domain names 



instantly setup full Microsoft SQL 
Server and MYSQL Databases 


A true 'data-centre-in-a-box' 
solution, the Reseller Account 
allows you to host unlimited 
websites on both Windows 2000 
and Linux web-servers. 

Using a powerful web-based 
control panel you can instantly 
setup and manage new websites, 
e-mail accounts, FTP accounts, 
databases and more! 

Ideal for web designers, resellers 
and entrepreneurs, the Fasthosts 
Reseller Account is the best 
solution for managing multiple 
domain names from one easy to 
use web based control panel. 


Windows 2000 Web Servers 
Redhat Linux Web Servers 
Host as many domains as you like with no 
additional charges. 

Full Support for Microsoft ASP 
Microsoft Frontpage Extensions 
Support for Perl 
Private CG1-BIN with execute 
permissions for each domain 
Preconfigured web scripts 
installable at the dick of a button 



MAKING YOUR 
SITES THE FASTEST 
ON THE UUEB 


fn 


Matrix Stats - the most advanced website 

traffic analysis software providing real time 

information about your site visitors 

E-mail virus protection 

Microsoft Media Streaming 

Password protected areas on your site with 

authentication from a text file or database 

Setup private label control panels 

for your customers 

Microsoft SQL and MYSQL Databases 

ODBC Database Connectivity 

Control everything via our powerful 

web based control panel 

Instant Online Setup 

Fasthosts Xtreme Support included as standard 

* Some features (such as Microsoft SQL server} attract 


OBSESSIVE TECHNICIANS 
LOOKING AFTER YOU 
2A HOURS H DRY 



ADVANCED 
ULIEB BASED TRAFFIC 
ANALYSIS 


Business & Personal 
Accounts available 
from £60 PA 


additional monthly t barges. Please see website for details. 



77ie power beliind web Ziosf/ng 

i/i/ww. fastHosts.co. ulc 


Microsoft 

CERTIFIED 


Partner 































Aii IPAQ Pocket PC at 

www.simply.com 



Powerful yet Simple 
Solutions to take the 
headache out of getting 
your business Online 


UK, European and International 
Domains Registered... 


Available Domains 
Ej.co.uk e. me.uk c.arg.uk 
o.net cuk-co 
ti.be cp.org 

ties ti.ch 

e.Iu Ei.fr 

oJe Ei.nl 


Ei.com 
tat 
c dk 
ml 
E.de 


Ei.ukcom 

E.biz 

minfo 

e.cz 

Ei.hu 

E.pl 


- Free Email & Web Forwarding 
■Web Based Control Panel 


W 


Quality Email & Web Hosting Plans lor 
Homo Users, Businesses & Resellers... 


- Web Based Control Panel 

■ WebMail, Site Statistics, FTP & CGI 

■ PHP, MySQi, ASP & SSL 

■ FREE Knowledgeable Technical Support 

■ Served by the Sim ply Net® Network 

■ No Risk - 30-day Money Back Guarantee 

■ Generous Disk Space Allowances 

V J 



Enjoy the power of a Professionally 
Managed Dedicated Server... 


- Host 500 + or One Large Website 

■ Preinstalled Enslm or Plesk Software 

■ Control your Server with No Technical Ability 

■ Served by the SlmplyNet® Network 

■ Multiple Bandwidth Providers 

■ FREE Knowledgeable Technical Support 

- Generous Data Transfer Allowances 




J 




simply.com 


tel: +44 [0] 1684 893020 email: sales@simply.com 

Simply.Com Ltd Malvern Hills Science Park WR14 3SZ UK 

simply® & simplynat® are registered trademarks of Simply.Com Ltd 






































